GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7622949
fedich /Dated: 23-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

faswar @ AT/Department Name

Ministry Of Housing And Urban Affairs

IS H AFA/Organisation Name

Delhi Metro Rail Corporation Limited

PRIt 1 ATAA/Office Name

Delhi Metro Rail Corporation Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: conl.dmrc.newdelhi@gembuyer.in

Pl AET/Total Quantity

12

a&q Aol /Iltem Category

CAM Contactor for MCH/RS3/RS9

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

CAM Contactor for MCH/RS3/RS9 """Part No:
A11.5G0891*01 ER (With single latch). Make: KRAUS &
NAIMER"" Item required as per letter No.
DMRC/RS/AJD/Electrical/Techcell/07/133 attached in
Annexure-'A""

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fav gafaa ufe AT / Relevant

Categories selected for notification

e CONTACTOR RELAY

THATHUHAS F foT 3gHa & auf 3R 3R A Fe uga

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

TIEIT F foT 31ga & auf 3K e=i30R A g vara

&1 3% ¢ /Startup Relaxation for Years of No

Experience and Turnover

fshar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdT/Required No
$qdIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference
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TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

AT TG (Ah-3T-Sf3AT T WATHBAT) 3Meer

2017 & 3R PIe FH 1/FeH 2 S FAAT No, got exemption from competent authority as defined in

Wﬁ B & ey Hr 3.]7-?:[% ¢ fedis Department of expenditure OM No. F.12/17/2019-PPD dated

R . Al 29.10.2020, since the procurement is of spares parts of the
16.09.2020 (WHFA-HHI T T o) / Allow equipment / Plant & Machinery etc. on nomination basis

participation only from Class 1/Class 2 local from Original Equipment Manufacturer (OEM)/ Original

suppliers as per the Public Equipment Supplier (OES) or Original Part Manufacturer
procurement(Preference to Make-in-india) order | (opM)

2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WAHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

CAM Contactor For MCH/RS3/RS9 ( 12 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 AT WH S F foT 3TaRIS/Minimum 60% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeidh ARPAT /Technical Specifications

el fafA® gEarast /Buyer

o Download
Specification Document

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

R /Raiféar
3w /Consignee qdr/Address AT /Quantity
Reporting/Officer

Belladl & fe=A/Delivery
Days

%.4./S.N
0.

110041,DMRC TRAIN
MAINTENANCE DEPOT, NEAR
1 Varun Dev Singh MUNDKA INDUSTRIAL AREA 12 120
(MIA) METRO STATION,
MUNDKA, NEW DELHI- 110041

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/724336/54/78/703/CatalogAttrs/SpecificationDocument/2026/6/4/technical_specification_2026-06-04-15-46-12_370c4bf480732e8157ab019d6e971665.pdf

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Proprietary Item

The item being procured is of the specific make and model detailed in the attached Specification Documen
t. The approved OEM of the item is M/s Kraus & Naimer Pte. Ltd.

2. Eligibility of Bidders
a) Only the following entities shall be eligible to participate:
The OEM; or
The OEM's wholly owned Indian subsidiary; or
Local supplier(s) recorded in the PAC (Names: Fine Tech Controls Pvt. Ltd.); or

An authorized channel partner having bid specific authorization from the OEM/its wholly owned Indian s
ubsidiary.

b) Where the bid is submitted by an authorized channel partner, a bid-specific authorization certificate issu
ed by the OEM or its wholly owned Indian subsidiary shall be submitted along with the bid, failing which th
e bid shall be summarily rejected.

c) Where a wholly owned Indian subsidiary participates directly or authorizes a channel partner, document
ary evidence/undertaking issued by the OEM confirming its wholly owned subsidiary status shall be submit
ted along with the bid. Failure to submit such confirmation shall render the bid liable for rejection. Submiss
ion of false or misleading declarations may invite appropriate action.

3. Simultaneous Participation

In the tender, either the OEM/ its wholly owned Indian subsidiary or its authorized channel partner(s) can b
e considered as valid bidders. In case where the OEM/ its wholly owned Indian subsidiary has submitted bi
d, bid(s) of authorized channel partner(s) will not be considered.

4. Compliance with Specifications

The offered item shall strictly conform to the specifications provided in the Specification Document. Any d
eviation from the prescribed make, model or specifications may render the offer liable for rejection.

5. Warranty

a) The bidder shall submit a declaration along with the bid confirming that the OEM/wholly owned Indian s
ubsidiary shall provide the warranty certificate at the time of supply. The applicable warranty terms shall b
e clearly indicated in the bid.

b) Where no specific warranty requirement has been prescribed in the tender, the standard warranty shall
be 18 months from the date of supply or 12 months from the date of installation/commissioning, whicheve
ris earlier.

6. Local Content Declaration

The bidder shall submit an OEM/ OEM's wholly owned Indian subsidiary issued declaration indicating the p
ercentage of local content in the offered product(s). In the absence of such declaration, the offer shall be e
valuated by considering the local content as Nil (0%).

7. Applicability of Public Procurement Orders
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This tender shall be governed by Office Memorandum No. F.12/1/2021-PPD (Pt.) dated 02.03.2021, includi
ng subsequent amendments, regarding exemption from registration requirements under Rule 144(xi) of th
e General Financial Rules, 2017 and the applicable Public Procurement Orders.

8. Global Tender Enquiry

This tender shall also be governed by Office Memorandum No. F.12/17/2019-PPD dated 29.10.2020, read
with Office Memorandum dated 15.05.2020 and subsequent amendments relating to relaxation in Global T
ender Enquiry.

9. Submission of Documents

a) Bidders shall submit all documents required under the tender along with their e-bid. Failure to do so ma
y render the offer liable for rejection.

b) Evaluation shall be carried out based on documents submitted with the bid and the bidder's past perfor
mance records available with the COS Office, DMRC, wherever applicable.

c) Shortfall documents may be sought only in respect of historical documents that existed prior to the ten
der opening date and have remained unchanged thereafter. No document created after bid submission for
the purpose of qualifying the bidder shall be considered. For example, a completion/performance certificat
e corresponding to an already submitted purchase order may be sought, whereas a fresh purchase order s
hall not be accepted.

10. Deviations

a) All deviations, comments and exceptions shall be furnished exclusively in Annexure-A (Statement of De
viations).

b) Any deviation, qualification or condition mentioned elsewhere in the bid shall be treated as null and void
and deemed to have been withdrawn.

c) If Annexure-A is not submitted, the bid shall be evaluated on the basis of Nil Deviations.

d) Deviations affecting the tender conditions, specifications or scope of supply may render the offer liable f
or rejection.

11. Payment Terms

For Indian suppliers: Payment shall be made through e-payment against 100% receipt and acceptance of
material.

12. GST Details
i. For supplies to DMRC depots located in Delhi, invoices (Bill-to and Ship-to) shall bear GSTIN:
07AAACD3254A2ZA.

ii. For supplies to Ajronda, Gurgaon or Bahadurgarh Depots (Haryana), invoices (Bill-to and Ship-to) shall b
ear GSTIN:

06AAACD3254A1ZD.
13. Technical Compliance

The specifications uploaded under the Buyer Added Bid Specific ATC shall form part of the tender. Bidders
shall submit the duly filled compliance statement against the specifications, failing which the offer shall be
liable for rejection.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7622949/CLM0010/annexureA_a436185c-3cca-4cb2-ba131784797502393_smm-kpd.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

No vk

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g eual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---

8/8


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260723
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