
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-08-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

14-08-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Power

�वभाग का नाम/Department Name Grid Controller Of India Limited

संगठन का नाम/Organisation Name Grid Controller Of India Limited

काया%लय का नाम /Office Name Grid India

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id : 
Buyer Email id: abhineet@grid-india.in

व'तु (णेी /Item Category Hiring of Agency for IT Projects- Milestone basis

अनुबंध अविध /Contract Period  8 Year(s) 3 Month(s) 4 Day(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द'तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड सं@या/Bid Number: GEM/2026/B/7654013
;दनांक /Dated: 15-07-2026

�बड द'तावेज़ / Bid Document
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�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवKयक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

;दन9 क� सं@या, Nजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

3

�बड से Qरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूRयांकन के  दौरान तकनीक� 'पTीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

अनुमािनत िन�वदा मूRय (सभी कर9 स;हत) भारतीय Uपये म<
/ Estimated Bid Value in INR (Inclusive of all
taxes)

674372551.16

Payment Timelines
Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूRयांकन पVित/Evaluation Method Total value wise evaluation

मूRय दशा%ने वाला �वWीय द'तावेज Xेकअप आवKयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मYय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब>क/Advisory Bank ICICI

ईएमड� रािश/EMD Amount 13487000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank ICICI

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवKयक अविध (माह) /Duration of ePBG
required (Months).

87
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(a). जेम क� शत. के अनुसार ईएमड� छूट के इ]छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 4'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  ह>। ^यापाQरय9 को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प` म< होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ_ के प` म< होनी चा;हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ_ /Beneficiary : 
A GoI Enterprise
Grid Controller of India Limited, 61, IFCI Tower, 9th Floor, Nehru Place, New Delhi – 110 019
(Grid Controller Of India Limited)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

aेbस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

ए7सेल म< अपलोड ;कए जाने क� आवKयकता /Excel Upload Required :

Price Schedule - 1784109692.xlsx

अितQरc योdयता /आवKयक डेटा/Additional Qualification/Data Required

Scope of Work:1784110179.pdf

Payment Terms:1784110851.pdf

Pre-Qualification Criteria:1784110857.pdf

Instructions to Bidder:1784110871.pdf

Additional Document 1:1784111691.pdf

3 / 31

https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/excel/bid-9456544/1784109692.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9456544/1784110179.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9456544/1784110851.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9456544/1784110857.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9456544/1784110871.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9456544/1784111691.pdf


This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

As per Annexure-A of BDS 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Shall be intimated in clarification letter.

Pre Bid Detail(s)

मूRय िभeनता खंड द'तावेज़/Pre-Bid
Date and Time 4ी-�बड 'थान/Pre-Bid Venue

29-07-2026 11:00:00

Bidders are encouraged to attend the meeting physically also at GRID-INDIA
Corporate Centre. 

Microsoft Teams meeting is also provided for the meeting as under:

Join: https://teams.microsoft.com/meet/45813010134061?
p=rDSQywfhba25p08vQ0 
Meeting ID: 458 130 101 340 61 
Passcode: x8Xo6Mi7

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Data Management Module (in HA at DC)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity
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5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Advanced Analytics Module (in HA at DC)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications
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�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Data Warehouse Module with a 25 TB size of data (in HA at DC) based on core /
capacity based sizing

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work BI dashbaord & Visualization Module (in HA at DC)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)
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5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Reporting Application (in HA at DC)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity
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5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Ticketing and SLA monitoring Tool (Non-HA)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications
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�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Client Software (including OS) to be deployed at RLDCs & NLDC

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Any other software item required to complete the Project (along-with list)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer
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5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work Type-I: For DC (MZ HCI) (including all required hardware, software & licenses to meet
technical specification)

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity
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5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work Type-II: For DR (MZ HCI) (including all required hardware, software & licenses to meet
technical specification)

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications
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�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work Type-III: For DC & DR (DMZ HCI) (including all required hardware, software & licenses to
meet technical specification)

Resources Needed As specified in Scope of work

Deployment of
core team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work 12 nos of Rack Servers for RLDCs & NLDC (two at each RLDCs & NLDC in HA)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

12 / 31



5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work 04 nos of 24 Port L2 Management Switches (two at each DC & DR)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity
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5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work 04 nos of Server Load Balancer (SLB) (two at each DC & DR)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications
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�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Back Up Solution

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work 02 set of Rack and KVM (one at each DC & DR)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer
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5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Any other hardware item required to complete the Project (along-with list)

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement
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1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Installation and Configuration of all Software Modules along-with Hardwares

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

17 / 31



�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Implementation of Proposed solution, dashbaords and Use Cases

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Total 07 days training with no restriction on number of participants during DPL
period

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)
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5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work Quarterly maintenance and support by Bidder as per scope during DLP and six (06) years
after completion of DLP

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity
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5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work Annual OEMs warranty & Support for six (06) years Post successful DLP

Resources Needed As specified in Scope of work

Deployment of core team hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

20 / 31



�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work 06 nos of Administrator Level training of 02 days each on deployed IDEA solution Post DLP for
six (06) years with no restriction on number of participants

Resources
Needed As specified in Scope of work

Deployment of
core team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specificatio

n
मूRय/ Values

कोर / Core

Scope of Work 06 nos of Functional End User Level training of 02 days each on deployed IDEA solution Post
DLP for six (06) years with no restriction on number of participants

Resources
Needed As specified in Scope of work

21 / 31



Deployment
of core team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

�ववरण/
Specificatio

n
मूRय/ Values

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specificatio

n
मूRय/ Values

कोर / Core

Scope of
Work

06 nos of training on Administration of custom built Reporting application of 01 day each Post
DLP for six (06) years with no restriction on number of participants

Resources
Needed As specified in Scope of work

Deployment
of core team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)
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5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specificatio

n
मूRय/ Values

कोर / Core

Scope of
Work

06 nos of training on Operation and Maintenance of Reporting application of 02 days each Post
DLP for six (06) years with no restriction on number of participants

Resources
Needed As specified in Scope of work

Deployment
of core team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents
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परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/ Specification मूRय/ Values

कोर / Core

Scope of Work One (01) Data Engineer cost as per scope during DLP and six (06) years after
completion of DLP

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )
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तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specification

मूRय/ Values

कोर / Core

Scope of Work One (01) Data Analytics / Scientist cost as per scope during DLP and six (06) years after
completion of DLP

Resources Needed As specified in Scope of work

Deployment of core
team hybrid(Buyer to specify model in scope of work)

Deliverables /
Timelines As specified in Scope of Work

एडऑन /Addon(s)

5ेता  :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Qरत eयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितQरc �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Qरपो;टgग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Qरपो;टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितQरc आवKयकता

/Additional
Requirement

1 Abdullah Siddique
110016,National Load
Despatch Centre B-9 (1st
Floor), Qutab Institutional Area,
Katwaria Sarai

Project /
Lumpsum
Based

N/A

5ेता  :ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

1. MII Purchase preference for CLass-1 bidders shall be applicable for this bid in line with MII policy und
er GoI guidelines.

2. PRE-QUALIFYING REQUIREMENT (PQR)

 

PART-A: Work Experience of Bidders/System-Integrators:

 

1)                 The bidder shall have experience of similar work/items in any Government / PSUs/Banks/ any Public Lis
ted Company during the last eight years from the original date of bid submission, as per the following:

a.            One order executed for the similar item where executed value is not less than the amount of ₹ 5
3.95 Cr including tax [or ₹43.16 Cr including tax for MSE companies]

OR

b.            Two orders each executed for the similar item where executed value is not less than the amount o
f ₹ 40.46 Cr including tax. [or ₹32.37 Cr including tax for MSE companies]

OR

c.             Three orders each executed for the similar item where executed value is not less than the amoun
t of ₹ 26.97 Cr including tax [or ₹21.58 Cr including tax for MSE companies]

 
The last date of order execution may fall in the above-mentioned period.
Note 1:

“Similar Item/Work” type means any works/projects which includes supply, installation & commission
ing AND system support/maintenance /hiring/deputation of manpower for system support & maintenan
ce for the period of one year. The similar item/work should include at least two or more of the following
categories:

                                            i.            Data Management (includes either assimilation & integration of data/data disco
very or formation of data lake/ data warehouse/data repository) with or without associated har
dware.

                                          ii.            Data Analytics (includes analytics, reporting and dashboard functions) with or wit
hout associated hardware.

                                       iii.            Business Intelligence with or without associated hardware.

                                       iv.            Data Science and Artificial Intelligence-Machine Learning (includes either impleme
ntation of predictive analytics or machine learning or artificial intelligence) with or without ass
ociated hardware.

Note 2:

                                            i.            To arrive at the executed value towards meeting the same or similar work criter
ion, the CUMULATIVE value pertaining to above stated component will only be included and ot
her items (non-related software & hardware) would be excluded.

                                          ii.            Bidder should submit copies of Work Order/Purchase order against above work e
xperience AND corresponding Completion certificate(s) from the client for the work inter alia in
dicating final executed amount and date of completion or any other document, authenticated 
by the client, containing relevant information to conclusively establish that the bidder has com
pleted the requisite work(s) as per the requirement specified above.

 

2)                Bidder shall be an Authorized Business Partner/System Integrator of OEMs involved in the proposed solut
ion/system. The bidder shall submit OEM authorization certificate and a back‐end support agreement/arran
gement along with the bid for proposed solution support and services with the Original Equipment Manufact
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urers (OEMs) for the entire duration of contract. Prescribed format is as given under Volume-III.

 

3)                Financial Position

I.        MAAT Requirement:

The Minimum Average Annual Turnover (MAAT) of the bidder for best three (03) financial years out of 
last five (05) financial years shall be at least ₹79.60 Crores (Relaxation in Annual Turnover by 20%
(i.e. ₹ 63.68 Crores) shall be considered for MSME & Start-Up bidders as per GoI guidelines. In that c
ase bidder has to submit the MSME registration/Start-up certificate along with the bid and should be 
mandatorily registered on GeM portal as MSME bidder (as per GeM guidelines) to avail the relaxation)
.
[In case the date of constitution/incorporation of the bidder is less than 3-year-old, the average turno
ver in respect of the completed financial years after the date of constitution shall be considered for t
hese criteria.]

 

II.     Net Worth

Bidder should have positive net worth and should be profitable during each of the last three financial y
ears.
[In case the date of constitution/incorporation of the bidder is less than 3-year-old, the Net worth i
n respect of the completed financial years after the date of constitution shall be considered for
these criteria.]

 

III.   Liquid Asset Requirement

The Liquid asset requirement of the firm would be ₹13.27 Crores, as on the date of original Bid s
ubmission. Relaxation in Annual Turnover by 20% (i.e. ₹ 10.61 Crores shall be considered for MS
ME & Start-Up bidders as per GoI guidelines.

 

PART-B: Work Experience of Original Equipment Manufacturers (OEMs):

 

1)                 The proposed OEM(s) of the Data Analytics Software & Data Warehouse Software  should have 
work experience either directly or through dealer/System Integrator for the Supply of respective software
(s) and the supplied software(s) should be operational for one year in at least two projects in any Governm
ent/PSU/Banks/any Public Listed Company in last eight (08) years, from the date of original Bid submission
.
 

2)                  Proposed OEM of HCI should have work experience either directly or through dealer/System Integrator 
should have supplied HCI and the supplied HCI should have been operational for one year in at least two pr
ojects in Government/PSUs/Banks/Public Listed Company in last eight (08) years.

 

Note: Documentary evidence for Sl. 1 & 2 shall be submitted by bidder as copy of Purchase Order/Work Or
der/Contract copy/Agreement/Customer confirmation and corresponding  Completion certificate(s) of OEM f
rom the client for the work inter alia indicating final executed amount and date of completion or any other 
document, authenticated by the client, containing relevant information to conclusively establish that the bi
dder has completed the requisite work(s) as per the requirement specified above.

 
 

3)                  OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service
support in India. The certificate to this effect should be submitted.
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PART-C: General Requirements and Information:

 

1)                  Following document shall be submitted by the bidder:

a)      Copy of PAN Card

b)      Copy of Partnership Deed/ Affidavit for Proprietorship/ Company MoA & AoA or Certificate of Incorpora
tion, as applicable.

c)       Copy of GST registration.

 

2)                  In case bidder/OEM is a holding company, the technical and financial experience referred to herein abo
ve shall be that of holding company only (i.e. excluding its subsidiary/group companies). In case bidder/OE
M is a subsidiary of a holding company, the experiences shall be of that subsidiary company only (i.e., exclu
ding its holding company).

 

3)                  Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some fo
reign governments. Bidders / products from such countries are not eligible / not allowed to participate in thi
s bid in terms of clause 10 (d) of Public Procurement (Preference to Make in India) Order, 2017.

 

4)                  Notwithstanding any other condition/provision in the tender documents, bidders are required to submit
complete documents pertaining to the pre-qualification criteria (PQC) along with their offer. Failure to meet
the PQC will render the bid to be summarily rejected.

 

5)                  Owner reserves the right to relax/waive-off minor deviations with respect to QR as stipulated above, th
e decision of Owner in this regard shall be final & binding on bidders.

 

6)                  Cut-off date for all the requirements shall be considered as original Bid submission date not the extend
ed Bid submission date.

 

7)                  The Employer may assess the bidder’s capacity and capability to successfully execute the package sco
pe within the stipulated completion period. The assessment shall include:

                                i.            Document verification

                              ii.            Bidders work/manufacturing facilities visit

                            iii.            Details of work executed, works in hand, anticipated in future & the balanced capacity a
vailable for the present scope of work

                            iv.            Details of Technical Expertise and Technical Manpower and Financial resources

                              v.            Details of quality systems in place

                            vi.            Past-experience and performance

                          vii.            Customer feedback

                        viii.            Banker’s feedback etc.
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3. Due to limitations of GeM portal, the contents of bid document have been uploaded at different sections 
of GeM portal as under:

 

S. No. GeM Section Contents of Bid document

1. Scope of Work Volume-II:  Technical Specifications

2. Payment Terms Volume-I: Conditions of Contract

Section IV General Conditions of Cont
ract (GCC)

Section V   Special Conditions of Cont
ract (SCC)

3. Pre-Qualification Criteria Annexure-A (BDS)

4. Instructions To Bidder Volume-I: Conditions of Contract

Section I    Invitation for Bids (IFB)

Section II   Instructions to Bidders (IT
B)

Section III Bid Data Sheet (BDS) alon
g with Annexures

5. Additional Document 1 Volume-III: Bid Form & Attachments

6. Financial Bid Supporting Doc
ument indicating Price Break-
up

Volume-III: Price Schedules

.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामाeय िनयम और शतj/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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specified in सामाeय िनयम और शतj/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाeय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स`म 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समाo करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धeयवाद/Thank You---
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