GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7724306
fedich /Dated: 30-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Department Of States

IS H AFA/Organisation Name

National Crime Records Bureau (ncrb)

PRIt 1 ATAA/Office Name

Ncrb, Nh-8, Mahipalpur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :nk@ncrb.gov.in
Buyer Email id: surya@ncrb.gov.in

Pl AET/Total Quantity

195

a&g 4ol /Iltem Category

Tea Set (V2) (Q4) , Dining Plates (V3) (Q4), Glass Tableware
(V2) Conforming to IS 1961 (Q4) , Dining Bowl (V3) (Q4) ,
Spoon (V2) Conforming to IS 16286 (Q4)

3=0/8aa Aar & e 3nf@a fAea g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & HJHT T TANR A THATHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#1r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
faera ueda /Past Performance 50 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Single Packet Bid

wrafA® 3curg 4ofi/Primary product category

Tea Set (V2)

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arfeor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

122990

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdT/Required No
$qdIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adigar/MIl Purchase Preference

No
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e AR g 377 qA suAoT AT /A Farar B
g & wafdwar & fow g & & @ 3R_wan

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Breakup - 1782801862.xlIsx

Tea Set (V2) ( 6 set)
daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

RiRuT/Specification AR & T /Specification s & faw 3maRas 31gAd I /Bid Requirement
Name (Allowed Values)

Generic Tea Set Items Cups & Saucers

Material of Tea Set Bone China

(Excluding tray material)

Number of Cup in Tea Set 6 pcs

Number of Saucer in Tea 6 pcs

Set

Number of Tea Pot in Tea NA (If no Tea Pot is included)

Set

Number of Milk/Cream Pot NA (If no Milk/Cream Pot is included)

in Tea Set

Number of Sugar Pot in Tea || NA (If no Sugar Pot is included)

Set

Number of Tray in Tea Set NA (If no Tray is included)
Dimension Nominal Capacity of Cup (In || 210

ml)

Additional Specification Parameters - Tea Set (V2) ( 6 set)

Specification Parameter
Name

Bid Requirement (Allowed Values)

specifications as indicated in
ATC Document

specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/excel/bid-9535819/1782801862.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/l_ev_FlbvGRpYjg9V5eDAL2o-VsGh6eCmXSaMtXoBnQ

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-haftaili?ry/:ellvery
] Reporting/Officer
110037,National Crime
1 Ejrknkaa:a Suresh Records Bureau, NH-8, 6 30
Mahipalpur, New Delhi

Dining Plates (V3) ( 36 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

fafRf® & =T /Specification s & faw 3meaRas 31gAd 7 /Bid Requirement

Name (Allowed Values)
Material Material of the Plate Ceramic
Classification of material Bone china
Generic Shape of Plate Round
Type Plain

Number of Compartment in || NA
Partition plate Select NA ,
in case plate type is plain

of plate (in mm)

Pattern Solid
Primary Color White
Dimension Maximum Length/Diameter |[301-340

Maximum Width/Diameter 301-340
of plate (in mm)

Thickness of Plate (mm) 3,4,5,6,7,8
(Tolerance :- £ 0.5 mm)

Additional Specification Parameters - Dining Plates (V3) ( 36 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

specifications as indicated in
ATC Document

specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.

AR AR grards /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8HnV1WvzbqvkHfYvdhclG5hPmWfnOdBHk3C8rrw-itk

Applicable Drawing Document

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3T /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
110037,National Crime
1 ﬂs;kaa:a Suresh Records Bureau, NH-8, 36 30
Mahipalpur, New Delhi

Dining Plates (V3) ( 36 pieces )

dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

(Tolerance :- £ 0.5 mm)

Material Material of the Plate Ceramic

Classification of material Bone china
Generic Shape of Plate Round

Type Plain, Partition

Number of Compartmentin |[3, 4,5, 6, NA

Partition plate Select NA ,

in case plate type is plain

Primary Color White
Dimension Maximum Length/Diameter | 141-180

of plate (in mm)

Maximum Width/Diameter 141-180

of plate (in mm)

Thickness of Plate (mm) 3,4,5,6,7,8

Additional Specification Parameters - Dining Plates (V3) ( 36 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

ATC Document

specifications as indicated in

specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.

6/15


https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dome_dome_do03200135_dini/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2025/9/4/plate_design_2025-09-04-16-03-01_d0f9cb648372571ed664be0633d235d5.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/IoTgoBNkrcXvV0ZZmP_hBqv_nsmiOrVvZ3xB7omHQDg

31aR® NI c&ards /Additional Specification Documents

Applicable Drawing Document

View

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
110037,National Crime
1 ﬂjrl;k;rla Suresh Records Bureau, NH-8, 36 30
Mahipalpur, New Delhi

daehidht ARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

Glass Tableware (V2) Conforming To IS 1961 ( 25 pieces )

faaRur/Specification

AR & T /Specification

Name

s & faw 3maRas 31gAd I /Bid Requirement

(Allowed Values)

GENERAL

Type of Glass Tableware

Tumbler

Usage

Cooking, Storage, Cooking and Storage

Dimension and size

Nominal capacity of
tableware (in ml) Tolerance
on the nominal capacity
shall be 5 percent in the
case of tumblers and 10
percent in case of jugs

240, 300

Additional Specification Parameters - Glass Tableware (V2) Conforming To IS 1961 ( 25 pieces )

Specification Parameter

Name

Bid Requirement (Allowed Values)

specifications as indicated in
ATC Document

specifications as indicated in ATC Document

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

* Bidders offering must also comply with the additional specification parameters mentioned above.

%.4./S.N
0.

R/ Raféar

3w /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

el & f&aa/Delivery
Days
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dome_dome_do03200135_dini/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2025/9/4/plate_design_2025-09-04-16-03-01_d0f9cb648372571ed664be0633d235d5.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/djVhsLvpcnQeBuoRtBIjJ027STpdeiG8Umq4LAXE_yU

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
110037,National Crime
1 ﬂjr:k::a Suresh Records Bureau, NH-8, 25 30
Mahipalpur, New Delhi

Dining Bowl (V3) ( 72 pieces )

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT 4 As per GeM Category Specification

faaRur/Specification

R & areT /Specification

= & faw 3maRds A =T /Bid Requirement

(Tolerance = 10%)

Name (Allowed Values)
Material Material of the Bowl Bone China
Lid Provided Yes, No
Generic Pattern Plain
Primary Color White
Dimensions Capacity of Bowl (in ml) 200, 250

Additional Specification Parameters - Dining Bowl (V3) ( 72 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

specifications as indicated in
ATC Document

specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3#fQHH a2 ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
110037,National Crime
1 ﬂs;kaa:a Suresh Records Bureau, NH-8, 72 30
Mahipalpur, New Delhi

Dining Bowl (V3) ( 10 pieces )

dmetidhr fafRfPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/8ZiqbBJ98u4zc_IeP5c8R0eymcC-o3AscHAnO3OOfr0
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/VpswMZGtVDfwYvzl8q-nW0bHORO9posCxkbVM8fFOdU

RiRuT/Specification TR & areT /Specification e & faw 3maRds 3gAd =T /Bid Requirement
Name (Allowed Values)
Material Material of the Bowl Bone China, Ceramic, Glass, Melamine, Plastic, SS
304, SS 302
Lid Provided Yes, No
Dimensions Capacity of Bowl (in ml) 1500
(Tolerance = 10%)

Additional Specification Parameters - Dining Bowl (V3) ( 10 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

specifications as indicated in
ATC Document

specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31w g2 arr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
110037,National Crime
1 ﬂjrl;k;rla Suresh Records Bureau, NH-8, 10 30
Mahipalpur, New Delhi

Spoon (V2) Conforming To IS 16286 ( 10 pieces )

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

fafIf® & =7 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Name (Allowed Values)

Certification Governing Technical Conforming as per IS 16286
specification

Type Type of Spoon Table/Serving Spoon

Additional Specification Parameters - Spoon (V2) Conforming To IS 16286 ( 10 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Bq1Mt9Ehr8O9kblSs-nNfuAZGeIfB-KERVNPlXaNgfw

Specification Parameter

Bid Requirement (Allowed Values)
Name

Chafers Electric (Chef & Dish

Electric)- Quantity -4 specifications as indicated in ATC Document

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;FHO/S.N ﬂﬁ]?ﬂ'ﬂ' /COnsignee ydr/Address HAMET /Quantity m a.T;maﬁ-y/sl)ellvery

Reporting/Officer

110037,National Crime
1 Ejrik:rla Suresh Records Bureau, NH-8, 10 30
Mahipalpur, New Delhi

Special terms and conditions-Version:2 effective from 30-07-2025 for category Glass Tableware (V2)
Conforming to IS 1961

1. Note to Seller:- Sellers are advised to create catalogues of only individual items of Tableware (not as sets
of item) as per the category specifications.

Special terms and conditions-Version:1 effective from 31-10-2025 for category Spoon (V2)
Conforming to IS 16286

1. ISI Mark :- The product may also carry an ISI Mark as per the BIS standard governing this category. Buyers
may, at their discretion, opt for ISI-marked products by indicating the requirement in the bid, after taking
into account the number of valid licenses issued under the standard. In such cases buyer shall verify valid
BIS License as per the governing standard mentioned in the product categories as applicable at the time of
evaluation of BID and check the ISI marking on the products at the time of receipt of material before
issuing of CRAC.

The valid BIS license status of sellers may also be viewed by buyer from the below link.

https://www.manakonline.in/MANAK/ApplicationLicenceRelatedrpt
or
https://www.services.bis.gov.in/php/BIS_2.0/bisconnect/knowyourstandards/indian_standards/isdetails

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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3.

10.

11.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
The seller is required to print logo as per buyer's requirement.
Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 15% of total value.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit
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12.

13.

14.

15.

1

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SCOPE OF WORK

Subject: - Procurement of Chafers(electric) & Crockery with NCRB logo -reg._

Dear Sir/Madam,

National Crime Records Bureau, New Delhi, invites e - bid through GeM portal from reputed/registe
red, experienced companies/firms/Agencies dealing in Table ware/ Dinner ware/Crockery for procuring Ch
afers(electric) & Crockery made of Bone China with NCRB logo.

The required specifications of Crockery made of Bone China material are mentioned below: -
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7724306/CLM0010/ATC_099bf52e-6adc-43bd-99f81785146915414_surya@ncrb.gov.in.pdf

(Minimum 1 year on-site warranty)

400-500W, Adjustable Temperature Contr
ol

S.No. Item Quantity Size

1. Cup & Saucer Set with NCRB Logo 36 120 ml
2. Dinner Plate with NCRB Logo 36 12 Inch
3. Half Plate with NCRB Logo 36 6 inch
4. Glasses- glass with NCRB Logo 25 250 ML
5. Soup Bowl with NCRB Logo 72 200 ml
6. Serving Bowl with Lid with NCRB Logo 10 2 Ltr
7. Serving Spoons - Stainless Steel 10 standard
8. Chef & Dish(Chafers) Electric 04 10 Ltrs

e Soft copy of Matter and logo (in PDF format) will be provided by the buyer.

e Sample must be approved by buyer before bulk manufacturing.

e Quality of the product supplied by the seller should be at par with the samples available with the bu
yer.

e Bidders are advised to inspect the samples available with the buyer before bidding.

e Specifications and Size mentioned in the ATC document will override all specifications mentioned an

ywhere else in the bid.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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