GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7726883
fedich /Dated: 27-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

fa9eT @ ART/Department Name

Public Health And Family Welfare Department Madhya
Pradesh

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

Cmho Badwani

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :cmhobar@nic.in
Buyer Email id: dpmubar-mp@nic.in

ool #rd1/Total Quantity

52

a&q 4vft /Iltem Category

Infant Warmer (V2) (Q2)

st & feraa 3iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

13 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

110 Lakh (s)

3 /A dar & fow g fAea 3egea &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 31T Td 3NN W THTHS DY FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FTE3NT F AT 3ga & auf 3K e=30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faerd U /Past Performance 50 %
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSI gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

83000

$diish faavoT /ePBG Detail
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3MaIehdr/Required No

(a). ST P Al &b IFFA STHS T &b FTod G Bl FATAT HINT & Tow I8 & T J9 FAfIT gEards uedd L &l TATHS
BSIR & I Bad aEg3HT & fow ar ar a3t & forw Far yerar SUHST ¥ T & urT & | Rt A z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te JE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Furea STATaAT TR anemadf & ueT & @y =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Store Keepar
Cmho Badwani, Public Health and Family Welfare Department Madhya Pradesh, N/A,
(Sarjan Singh Bheel)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value

should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into

account for this criteria.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

Infant Warmer (V2) ( 52 pieces )

deeiid fARPAT /Technical Specifications

* S eIl AP & 31T/ As per GeM Category Specification

faRI® & arar /Specification

faaroT/Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

control

GENERAL Product Description Infant Radiant Warmer
PRODUCT Facility to display set and Yes
INFORMATION observed skin temperature in

degree C and heater power

output separately

User friendly touch panel Yes

Type of heater

Ceramic / High Alloy Steel / Quartz infrared / Calrod
heater

Audiovisual alarm facility

Overheating beyond set temperature range, Spurt in
Heater output i.e. more than 60% heater output for 10
minutes system should raise alarm and cutoff heater,
Power failure, Heater failure, Patient temperature
less/Greater than required/set temperature, Probe
failure, Temperature Probe disconnect

Warmer head should be Yes
rotatable in different direction,

so as to allow taking X-ray

Observation light Luminance ?7 1000 Lux

Colour temperature

3700K to 5100K

Setable Temperature

32 to 38 Degree C

Temperature resolution

? 0.1 Degree C

Temperature accuracy

? 0.2 Degree C
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/LaPPUCsdeWry3OtzlQyfSbxjQdT5QYJwxucCmjrH_Jc

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

Facility to lock the keyboard to
avoid unwanted user
modification of the set
parameters

Yes

Should have a Feather Touch
operation with large digital
display and comprehensive
alarms, Control Panel should be
liquid proof and allow easy and
hygienic disinfection

Yes

Manual Mode can adjust Heater
Output 10 -100 %, with 10%
increment

Yes

In Manual Mode an auditory
and visual alarm shall be given
at least every 15 minutes

Yes

Bed height from Floor (in cm)

80 to 100

Height Adjustable feature

Manual

Bed Distance from the heat
source (in cm)

80 to 90

Lockable castor wheels

Yes

Power ON Indication

Yes

Provision for X-Ray cassette
holder

Yes

Markings on the bassinet and X-
Ray cassette holder to enable
proper positioning of the baby
while doing the X-Ray

Yes

Number of tubing ports on the
side walls (For cable
management)

2to4

Height of the side walls over
the mattress (in mm)

7110

Bay bed should be crevice free
for ease of cleaning, infection
control

Yes

Mattress used should be of
biocompatible material

Yes

Transparent collapsible side
walls easily detachable for
cleaning

Yes

Skin temperature probe with
biocompatible baby contact
material

Yes

Mobility, portability on castors

Yes
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
2/4 of the castors should have || Yes
brakes
Castor size ? 4 inch
Tilt-able bed (10 to 12 Deg ) Yes

Lockable in position at any
angle

Settings

Settings with facility to
clearly display the selected
mode

Manual mode and Servo mode

Provision for Set temperature
range (in servo mode)

32 to 38 Degree C

User's interface

Manual and Servo controlled temperature regulation

Display

LCD/ LED

Software and/or standard of
communication(where ever
required)

Inbuilt software; Interruption and restoration of the
power supply does not change the preset values

Device shall not overbalance
when placed in any transport
position of normal use on a 10°
inclined plane from the
horizontal plane

Yes

Transformers of devcie shall be
protected against overheating
in the event of short circuit or
overload of any output winding

Yes

Temperature on the baby
mattress when the warmer is
operating under steady
temperature condition

Not exceed 43 Degree C

Temperature differences on the
mattress

Not exceed 2 Degree C

PHYSICAL
CHARACTERISTICS

Overall Weight of equipment

? 50 Kgs

Mattress Dimension Length

60 Cms or more

Mattress Dimension Width

40Cms or more

Auditory alarm shall be audible
with minimum distance of 6
feet

Yes

Should maintain desired set
temperature and uniform heat
distribution in baby cradle

Yes

ACCESSORIES

Number of IV pole

1

Number of Storage drawer

2, Not Provided

Number of Accessory tray
(Minimum weight bearing
capacity of 5Kg or more)

1
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Number of X- ray tray 1
Number of Mattress 1

ELECTRICAL
REQUIREMENT

Power Requirements

220 to 240V, 50 Hz AC, £+ 10% of input

CERTIFICATIONS

Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Compliance to Medical Device || Yes
Rules (MDR) 2017 as amended

till date

Availability of valid Medical Yes

unit

Certification for manufacturing

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission or along with
supplies as per buyer
requirement

Yes

Electrical Safety Compliance
Standard

IEC 60601-1-2 or Equivalent BIS

WARRANTY

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 4, 5 Or higher (year)

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/:ellvery
] Reporting/Officer
451551, District Drug Store
1 Sarjan Singh Bheel CMHO, TB Ward Compound, 52 15
Barwani
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Special terms and conditions-Version:1 effective from 01-08-2024 for category Infant Warmer (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
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Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.NOTE: The bidder must have an annual turnover of not less than INR 13 lakh in each of the last three fi
nancial years.

2.Sample Clause: After award of contract successful bidder shall have to get advance sample approval f
rom buyer before supply.

3.The documents and specifications uploaded under ATC shall form an integral part of the bid and shall be
mandatory for all bidders.

3.Servo Controlled Radiant Warmer Specifications:

1. It should be microprocessor-based servo-controlled unit that will allow at least two operation modes- se
rvo (automatic) and manual mode.

2. The radiant warmer should have a heating element with power consumption of 800-1200 Watts.

3. It should have quartz / non-ceramic infrared / Ceramic Heater heating element with parabolic stainless-s
teel reflector for uniform radiation of heat waves to all corners of the basinet.

4. Heater should be protected by a metal grid to prevent shock hazards.

5. The heater box/head should be either of swivel type and it must rotate to £90° from its axis or fixed typ
e head provided it allows X-Ray exposure from top.

6. It should have LED display (at least 1”) for showing skin temperature in manual mode and set and skin t
emperatures in servo mode. Temperature display should be bright, numerical.

7. The unit may have a rechargeable battery backup (30 min or more) for display of temperatures & alarm
during power failure.

8. It should have an adjustable light source (LED) for observation of the baby.

9. Probe: Skin Probe and Air Probe/Sensor.
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10. Should have facility to lock the Keyboard to avoid unwanted user modification of the set parameters.
11. The basinet:

i. Comprises of foldable/dropdown transparent acrylic/polycarbonate side panels of minimum 6 mm in thi
ckness and can be swiveled or collapsible easily for cleaning and procedures.

Note: There should be provision for under surface phototherapy unit placement in the basinet of Servo Co
ntrolled Radiant Warmer.

ii. Should not be fixed with the warmer; if it is fixed then it should be detachable easily for cleaning purp
oses. Both should move on lockable wheels.

ifi. It must have one fixed transparent acrylic sheet below mattress for under surface phototherapy and a
n additional acrylic tray with basinet for positioning the X-ray cassette.

iv. The unit should have facility for inclination in both directions (Trendelenburg and reverse Trendelenbu
rg) minimum up to 12°.

v. Stitch-less mattress should be supplied with a foam density of 25 kg/m? with at least 1 inch in thickness.
vi. Mattress cover should be made of fire-retardant material.

vii. Mattress should be waterproof and easily washable. It should be resistant to cleaning with chlorine-b
ased solution.

12. Dimensions:
i. Probe length: Not less than 3 ft. (Skin and Air Probe).
ii. Length of basinet: Minimum 680 mm. Width of Basinet: Minimum 500 mm.
iii. Working level from the ground up to upper level of the mattress: Minimum 870 mm.
iv. Distance from mattress top and heat source: Minimum 850 mm.

v. Diameter of castors for Radiant Warmer and Basinet with brakes/locks on front wheels: Minimum 75 m
m.

vi. The unit should be supplied with 2 (two) drawers and 1 (one) IV stand. The minimum diameter of IV st
and (stainless steel) should be 2.5 cm with 4 pegs (stainless steel) for hanging IV fluids.

vii. Height adjustment system for Radiant Warmer and Basinet should be accommodated: =2 inch.
viii. Monitor tray (to be supplied with): 300 mm x 270 mm or more.
13. Operating temperature range: 10°C to 30°C or wider.
14. Operating humidity range: 30%-90% RH.
15. Skin temperature:
e Range: 32°C to 38°C
e Accuracy: =0.2°C
e Resolution: 0.1°C
16. Alarm for Probe failure, Heat failure, High Temperature, Low Temperature and Power failure.
17. Electrical supply: Power input should be 180-240 VAC, 50 Hz, fitted with Indian 3-pin plug.
18. UPS of suitable rating with voltage regulation and spike protection for 60 minutes backup.
19. Accessories & Consumables to be supplied with the machine:
i. Mattress: 02 (Two)
ii. Temperature (Skin) Probe and Air Probe (Reusable)/Air Sensor: 02 Each (Two)

iii. Fuse Set: 01 (One)
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iv. Monitor Tray: 01 (One)
20. Documents/Certification:
i. It should be USFDA / European CE (4-digit Notified Body) / BIS approved.
ii. CDSCO License/Registration.
iii. Manufacturer should be ISO 13485 Certified.
iv. [EC 60601 Test Report.
21. User/Technical/Maintenance Manual to be supplied in English/Hindi.
22. Cleaning and maintenance of Radiant Warmer and Basinet should be user friendly.
23. Warranty: 03 Years

24. CMC: 05 Years

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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