)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7731978

fas c&aasr / Bid Document

fedich /Dated: 04-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-08-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Tourism

faswar @ AT/Department Name

India Tourism Development Corporation Limited

IS H AFA/Organisation Name

India Tourism Development Corporation Limited

PRIt 1 ATAA/Office Name

India Tourism Development Corporation Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :manikandan@itdc.co.in
Buyer Email id: arunachopra@itdc.co.in

Pl AET/Total Quantity

9000

a&g 4ol /Iltem Category

Domestic Fork (V3) Conforming to IS 16218 (Q4) , Spoon

(V2) Conforming to IS 16286 (Q4)

THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a5 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

9z ooy & ga e Ta: T8 g9 $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TR 1A ddA fhaell T fhar Sirew &1 /

Number of Auto Extension count

e ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

@9 AHEITA/RCM Applicable

Yes
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{95 faawui/Bid Details

93 @ g /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

Spoon (V2) Conforming to IS 16286

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

#Hcdihd Ugfd/Evaluation Method

ltem wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No
THTEs @l TAadi/MSE Purchase Preference

THATHES WG aAar/MSE Purchase Preference Yes

q&A AR g 3H HqA 3uRoT A3/ A gerar

&l @le # WATHBT, TG 3D Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%
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g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

23H Tl Had faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Shoad fif e 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Sheaél & a1 9(3)1 / Section 9(3) Of GST
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this

Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Hedidha fafQ(aagat FAeAisa fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i gy / Evaluation Schedules || a&d/40f / Item/Category AT/ Quantity
Schedule 1 Domestic Fork (v3) Conforming To Is 16218 2000
Schedule 2 Spoon (v2) Conforming To Is 16286 4000
Schedule 3 Spoon (v2) Conforming To Is 16286 3000

Domestic Fork (V3) Conforming To IS 16218 ( 2000 pieces )

dmetidhr fafRfPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faerur/Specification fafdfg @& a1 /Specification fds & faw 3maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)

Certification Governing Technical Conforming as per IS 16218
specification

(Tolerance :- +3mm)

Generic Type of Fork Dessert fork, Pastry fork
Material of Fork SS 304 as per IS 6911
Dimensions Overall Length of Fork (mm) || 140, 175

Additional Specification Parameters - Domestic Fork (V3) Conforming To IS 16218 ( 2000 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

DESSERT FORK SPECIFICATION-
Material made of stainless steel
L-185 TO 190 MM approx,
THICKNESS-minimum 2 MM
approx WEIGHT 30-35 GM
approx, 4 TEETH, FOOD GRADE/
SILVER COLOUR

DESSERT FORK SPECIFICATION- Material made of stainless steel L-185 TO
190 MM approx, THICKNESS-minimum 2 MM approx WEIGHT 30-35 GM
approx, 4 TEETH, FOOD GRADE/ SILVER COLOUR

* Bidders offering must also comply with the additional specification parameters mentioned above.
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dLtQ-P1-V6W6m01-8mx7omsMovey1dub3tUxYch-Rac

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

ShtadY ) el Rad vk & Jrfous Rad
MEE ST || yarn Red TR & IER GST
A4cC Y AR Cess 2 AR
e /ITC ™ e /ITC CM ATEGST E ' /GST || as per | /o tional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona
GST e per RCM RCM
NA NA Yes 18% NA NA No

RN /RAféar 3RAFN d2ar A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
;F'H;)ISIN 3T /Consignee qdr/Address AT /Quantity %thﬂffﬂ?li?—;lsbellvery

Reporting/Officer

110001,Vigyan Bhawan, ITDC
1 Sachin Kumar Ltd., Annexe Building, Maulana || 2000 15
Azad Road, New Delhi-110001

Spoon (V2) Conforming To IS 16286 ( 4000 pieces )
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

fafRf® & =T /Specification s & faw 3maRas 31gAd T /Bid Requirement

faaRuT/Specification
Name (Allowed Values)

Certification Governing Technical Conforming as per IS 16286
specification

Type Type of Spoon Table/Serving Spoon

Additional Specification Parameters - Spoon (V2) Conforming To IS 16286 ( 4000 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

DESSERT SPOON
SPECIFICATION- Material made
of stainless steel / L-185 TO

190 MM approx. THICKNESS-
Minimum 2 MM approx, WEIGHT
40-45 GM approx, FOOD
GRADE/ SILVER COLOUR
DESSERT

DESSERT SPOON SPECIFICATION- Material made of stainless steel / L-185 TO
190 MM approx. THICKNESS-Minimum 2 MM approx, WEIGHT 40-45 GM
approx, FOOD GRADE/ SILVER COLOUR DESSERT

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y I HRcEMEAH) aar Rad AR (GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/LOLVIu8jvf2G-FnoDwYOKDvJFpmHU-_rScT3Qn-Etss

Seadt © g Rad gk & Jrfous Rad
T SR || rorm Radt yaIR & IgER GST
geqc a HFAR Cess 2 TR
& dfze /ITC cM Sieadl 3uhR 1 /GST || 5¢ per .
#fse /ITC on . Svwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
110001,Vigyan Bhawan, ITDC
1 Sachin Kumar Ltd., Annexe Building, Maulana || 4000 15
Azad Road, New Delhi-110001

Spoon (V2) Conforming To IS 16286 ( 3000 pieces )
deeiid fARPAT /Technical Specifications

* S el RARA® & 31T/ As per GeM Category Specification

faRI® & arar /Specification

faar1/Specification

Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Certification

Governing Technical
specification

Conforming as per IS 16286

Type

Type of Spoon

Tea spoon(Large/Baby Spoon), Tea Spoon (Small)

Packaging and
Marking

Marking

As per Clause 8 of IS 16286

Additional Specification Parameters - Spoon (V2) Conforming To IS 16286 ( 3000 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

SILVER COLOUR

TEA SPOON SPECIFICATION
Material made of stainless
steel, L-140 TO 145MM approx,
THICKNESS-Minimum 1.5 MM
TO 2MM approx, WEIGHT 25-30
GM approx, FOOD GRADE/

TEA SPOON SPECIFICATION Material made of stainless steel, L-140 TO
145MM approx, THICKNESS-Minimum 1.5 MM TO 2MM approx, WEIGHT 25-
30 GM approx, FOOD GRADE/ SILVER COLOUR

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR HRcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/eISCWzKOvGfMg82YnCOudR_05yrVk0oCEjUmnPUk0wY

Seadt © L Rad gk & Jrfous Rad
EiCE o | R, Ra¥ UoR & IR GST
$ege X GG Cess 2 UHR
FX shfse /ITC cM Sieadl 3uhR 1 /GST || 5¢ per j
#fse /ITC on . Svwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No
WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity
. R/ Raféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity Reftady a;li?;/:e"very

Reporting/Officer

110001,Vigyan Bhawan, ITDC
Sachin Kumar Ltd., Annexe Building, Maulana || 3000 15
Azad Road, New Delhi-110001

Special terms and conditions-Version:1 effective from 31-10-2025 for category Spoon (V2)

Confo

1.

rming to IS 16286

ISI Mark :- The product may also carry an ISl Mark as per the BIS standard governing this category. Buyers
may, at their discretion, opt for ISI-marked products by indicating the requirement in the bid, after taking
into account the number of valid licenses issued under the standard. In such cases buyer shall verify valid
BIS License as per the governing standard mentioned in the product categories as applicable at the time of
evaluation of BID and check the ISI marking on the products at the time of receipt of material before
issuing of CRAC.

The valid BIS license status of sellers may also be viewed by buyer from the below link.

https://www.manakonline.in/MANAK/ApplicationLicenceRelatedrpt
or
https://www.services.bis.gov.in/php/BIS_2.0/bisconnect/knowyourstandards/indian_standards/isdetails

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit
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5

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues

No v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7731978/CLM0010/SPOON_e5ed6e24-e38e-43c7-94b01785149840217_arunachopra.itdc@nic.in.docx

or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off &g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH e TS S Tl ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#g s &l 3@ 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o &Il WX IHJAY Bl deehlel FATE Pl AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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