
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-08-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

14-08-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Housing & Urban Affairs (mohua)

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Kochi Metro Rail Limited

काया%लय का नाम /Office Name Kochi Metro Rail Limited

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :nikhil.tp.kmrl@nic.in 
Buyer Email id: soumya.s.kmrl@nic.in

कुल  मा ा/Total Quantity 2

व'तु (णेी /Item Category A3 Size Multifunction Printer (MFP) (Q2)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,OEM Authorization Certificate,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द'तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

1

 

�बड संCया/Bid Number: GEM/2026/B/7771112
;दनांक /Dated: 24-07-2026

�बड द'तावेज़ / Bid Document
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;दन9 क� संCया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

4ाथिमक उSपाद (णेी/Primary product category A3 Size Multifunction Printer (MFP)

तकनीक� मूTयांकन के  दौरान तकनीक� 'पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�Wण आवBयक (सूचीबX िनर�Wण 4ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज<िसय9 :ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूTय / Estimated Bid Value 607549.19

मूTयांकन पXित/Evaluation Method Item wise evaluation

मZय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवBयक अविध (माह) /Duration of ePBG
required (Months).

73

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के पW म< होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
KOCHI METRO RAIL LIMITED, payable at KOCHI.
4 TH FLOOR , JLN STADIUM METRO STATION, KALOOR, ERNAKULAM, KERALA, 682017 (Kochi Metro Rail Limited)
(Kochi Metro Rail Limited)

UIN Number NCTGC2415P

2 / 19



बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं;डया �व5ेताओं को खर�द म< 4ाथिमकता, य;द
उनका मूTय L1+X% तक क� सीमा म< है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं;डया खर�द म< 4ाथिमकता के िलए �बड क� मा ा
का अिधकतम 4ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं;डया को 4ाथिमकता) आदेश
2017 के अनुसार केवल 7लास 1/7लास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ;दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं/सेवा 4दाता
को खर�द म< 4ाथिमकता, य;द उनका मूTय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूbम और लघु उdम मूल उपकरण िनमा%ता/सेवा 4दाता को
खर�द म< 4ाथिमकता के िलए �बड क� मा ा का अिधकतम
4ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

मूTयांकन �विध(मदवार मूTयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

मूTयांकन अनुसूिचयां / Evaluation
Schedules

अनुमािनत मूTय / Estimated
Value

व'तु/(णेी / Item/Category मा ा /
Quantity

Schedule 1 423150 A3 Size Multifunction Printer
(mfp) 1

Schedule 2 184399.19 A3 Size Multifunction Printer
(mfp) 1

A3 Size Multifunction Printer (MFP) ( 1 pieces ) 

(5मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  eप म< अह%ता 4ाf करने के  िलए आवBयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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General Product
Information

Description of Stores A3, Legal and A4 size Multifunction Machine Printer
with core function as Print, Scan and Copy with Power
Cord/Adapter

Printing Technology Electrophotography/Xerography (Laser/LED)

Type of Printing Monochrome (Black), Colour Or higher

Availability of Fax No

Hardware
Configuration

RAM Size (MB) 4096, 4608, 5120, 5632, 6144, 6656, 7168, 7680,
8192 Or higher

Storage Capacity (in GB) 128, 256, 512, 1024, 320, 640, 500 Or higher

Printing Performance Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79, 80 to 84, 85 to 89,
90 to 94, 95 to 99, 100 to 104, 105 to 109, 110 to
119, 120 to 129, 130 to 139, 140 to 149, 150 to 159,
160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

Not Applicable, 15 to 19, 20 to 24, 25 to 29, 30 to 34,
35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79, 80 to 84, 85 to 89,
90 to 94, 95 to 99, 100 to 104, 105 to 109, 110 to
119, 120 to 129, 130 to 139, 140 to 149, 150 to 159,
160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray 2, 3, 4, 5, 6 Or higher

Connectivity and
Reliability

Connectivity USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year) 1 Or higher

Extended Warranty (in
Years) over and above
standard warranty

0, 1, 2, 3, 4 Or higher

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूTय /Bid Requirement
(Allowed Values)
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परे�षती/Pरपो;टhग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Akhil P. A 683106,DCO Stores, Muttom
depot KMRL, Aluva 1 28

A3 Size Multifunction Printer (MFP) ( 1 pieces ) 

(5मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  eप म< अह%ता 4ाf करने के  िलए आवBयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूTय /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores A3, Legal and A4 size Multifunction Machine Printer
with core function as Print, Scan and Copy with Power
Cord/Adapter

Printing Technology Electrophotography/Xerography (Laser/LED)

Type of Printing Colour Or higher

Availability of Fax No

Operating System
Compatibility

Microsoft Windows, Linux, Mac OS, Microsoft Windows
Server

Hardware
Configuration

RAM Size (MB) 2048, 2560, 3072, 3584, 4096, 4608, 5120, 5632,
6144, 6656, 7168, 7680, 8192 Or higher

Storage Capacity (in GB) 0, 128, 256, 512, 1024, 320, 640, 500 Or higher

Printing Performance Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

25 to 29, 30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to
54, 55 to 59, 60 to 64, 65 to 69, 70 to 74, 75 to 79,
80 to 84, 85 to 89, 90 to 94, 95 to 99, 100 to 104,
105 to 109, 110 to 119, 120 to 129, 130 to 139, 140
to 149, 150 to 159, 160 to 169, 170 to 179, 180 to
189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

25 to 29, 30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to
54, 55 to 59, 60 to 64, 65 to 69, 70 to 74, 75 to 79,
80 to 84, 85 to 89, 90 to 94, 95 to 99, 100 to 104,
105 to 109, 110 to 119, 120 to 129, 130 to 139, 140
to 149, 150 to 159, 160 to 169, 170 to 179, 180 to
189 Or higher
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Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray 2, 3, 4, 5, 6 Or higher

Connectivity and
Reliability

Connectivity USB Port, Ethernet Port, Wi-Fi

Certification and
Warranty

On Site Warranty (in Year) 1 Or higher

Extended Warranty (in
Years) over and above
standard warranty

0, 1, 2, 3, 4 Or higher

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूTय /Bid Requirement
(Allowed Values)

परे�षती/Pरपो;टhग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Akhil P. A 683106,DCO Stores, Muttom
depot KMRL, Aluva 1 28

Buyer added Bid Specific Additional Scope of Work

5.सं./S.N
o. Document Title Description Pरवस% 4भार के  अनुसार

जीएसट�/Applicable i.r.o. Items

1

DETAILED TECHNICAL
SPECIFICATION FOR
ITEM SCHEDULE 1

View
DETAILED TECHNICAL SPECIFICATION A3 Size Multifunction Printer

(MFP)(1)

2

DETAILED TECHNICAL
SPECIFICATION FOR
ITEM SCHEDULE 2

View
DETAILED TECHNICAL SPECIFICATION A3 Size Multifunction Printer

(MFP)(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
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with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 10-02-2026 for category A3 Size Multifunction
Printer (MFP)

1. 

Product
Verification

At the time of delivery, the Seller shall provide the Original Equipment Manufacturer website
link along with the device serial number corresponding to the supplied product. The serial
number shall be clearly indicated on the product. The Buyer or Consignee shall be able to
verify complete product details, including configuration, through the Original Equipment
Manufacturer website without the need to create a user account.

Warranty

1. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or
digital form, issued by the Original Equipment Manufacturer, at the time of supply.
The warranty shall be verifiable through the Original Equipment Manufacturer official
website and or authorised customer care centre.

2. The warranty shall remain valid for the specified number of years or until the printer
reaches the Original Equipment Manufacturer defined minimum number of prints
during the warranty period, whichever occurs earlier. Upon reaching either of these
limits, the warranty coverage shall automatically cease.

3. The Buyer may verify the actual number of prints completed by the printer at the time
of delivery to confirm that the product has not been previously used. Such verification
may be carried out using the printer’s in-built print counter or any other Original
Equipment Manufacturer approved mechanism..

4. The warranty shall not cover consumables, including but not limited to cartridges,
toner, ink, developer, and similar consumable items.

Operating
System
Supportabilit
y

1. Products offered under this category shall support at least the Latest-2 versions of the
operating systems specified in the catalogue.

2. If compatibility with an operating system version earlier than Latest-2 is required, the
Buyer may specify the same under the “Additional Specification Parameter” section at
the time of bid creation.

5ेता  :ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

KOCHI METRO RAIL LIMITED
1 ST FLOOR , DCO STORES ,
MUTTOM DEPOT, ALUVA - 683106
MOB - 9188957943
Email - procurement@kmrl.co.in
.

3. Generic
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Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC
 Bidders are to carefully go through the terms and conditions and the techno co
mmercial specification of the items for which offers are called for. Upon submiss
ion of offer, it is presumed that the scope of work/ supply has been completely 
understood by the bidder and quoted accordingly. Bidders cannot claim ignoran
ce of any aspect of work after submission of the offer.
Detailed technical specification of the required multi-function printer (
monochrome and colour) is given in buyer added bid specific additiona
l scope of work. All bidders are requested to quote for the item with sp
ecification in line with the detailed technical specifications provided.
 
Buyer added bid specific ATC are as follows:
 
 
1. General
a) Bid and all other related documents are to be submitted in English. Supportin
g documents, which are in other languages, should be translated in English and
submitted along with copies of the original.
b) The intending Bidders must read the Scope of work/supply/RFP carefully and 
should only submit his Bid if he considers himself eligible and he is in possessio
n of all the documents required.
c) If the Tenderer is a firm or company, the tender documents to be submitted b
y the authorized signatory of the firm/company.
d) On the due date of opening, the tender will be opened online.
e) Further, corrigendum/ addendum, if any, issued to the Tender /bid document,
shall only be made available at GeM portal.
f) If such nominated date for opening of Bid is subsequently declared as a Public
Holiday by the Employer, the next official working day shall be deemed as the d
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ate of opening of Bid
g) The quoted line items shall be in accordance with the Bureau of Indian Stand
ards as per MoHUA notification No.V-11/15/2020-BIS dated 01.02.2021 (if applic
able)
h) Public Procurement (Preference to Make in India) order 2017 and subsequent
revisions
will be applicable.
 
2. Terms of Price
a) The tenderers should quote their lowest possible price on DDP KMRL basis (In
coterms 2020)
b) The bidders should quote the price for door delivery inclusive of GST, all othe
r applicable taxes, duties, Transit insurance, packing, forwarding, freight charge
s, loading & unloading charges if applicable.
c) The prices quoted should be firm and not subject to any variation, unless spe
cified in the tender documents. Any deviation in this aspect may make the offer
liable to be ignored.
d) The tax liability as per GST Act rests with the contractor, ambiguity if any reg
arding the percentage for that particular work or Services Accounting Code (SA
C)/HSN etc shall be cleared before offering of rates.
e) Any liability on account of wrong classification of goods or services for arrivin
g at taxes will be on the bidder.
 
 
3. Eligibility criteria
 
a. Experience criteria
 
The Bidder should have supplied “Multi Function Printer” to any Central / Sta
te Govt Organization / PSU / Listed Company/ Limited company during any of la
st 3 years from the date of publishing the tender. Copies of relevant contract or
ders and CRAC / completion certificate/ CA approved invoice and proof of paym
ent received to be submitted along with bid.
 
In case the item is supplied to a private client, documentary proof such as copy 
of CA/ Notary certified purchase/work order and work completion certificate or C
A/Notary certified invoice with proof of payment received against the bills shoul
d be uploaded.
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The offers submitted without this documentary proof shall not be evaluated.
 
b. The bidder/ OEM shall have office/ service centre / support personnel in Erna
kulam. The bidder shall provide documentary proof substantiating the
availability of office/ service centre / support personnel in Ernakulam.
 
If the bidder is not an OEM, the above details shall be submitted in the letter he
ad of OEM.
 
4. Performance Security Deposit
 
a) The successful bidder shall furnish to KMRL Performance security in the form 
of Payment online through Internet Banking/ Fixed deposit receipt (FDR) from a 
scheduled commercial bank in India with lien mark to KMRL and payable at Koc
hi / Performance Bank Guarantee /account payee Demand Draft (in favour of Ko
chi Metro Rail Ltd.) for an amount, equivalent to 5% of the Contract Price within 
21 days from the date of issue of GeM contract.
 
b) In case of Internet Banking, payment shall be made to the following beneficia
ry account.
 
Beneficiary name -KOCHI METRO RAIL LTD
Account No. 0803201002929
IFSC Code - CNRB0000803
Bank Name- CANARA BANK
Branch address- ERNAKULAM BROADWAY BRANCH.
Successful Bidder must indicate Contract number and name of Seller entity in t
he transaction details field at the time of on-line transfer. Bidder has to submit p
roof of the Online Payment Transfer within 21 days of award of contract.
 
c) In case, if Performance Bank Guarantee (PBG) is submitted , it must be from 
a scheduled commercial bank in India, payable at a designated bank branch loc
ated in Kochi for an amount equivalent to 5% of the total contract value. The va
lidity of the Bank Guarantee shall be twelve months beyond the expiry of contra
ct period. Total validity period of the bank guarantee shall be 73 months(1+60+
12). Further as and when contract value increases, even as a result of revision i
n applicable taxes, the contractor shall be required to deposit additional BG(s) t
o ensure availability of Bank Guarantee at the rate of 5 % of contract value with
KMRL at all times.
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Irrevocable bank guarantee in the prescribed format, given in Appendix 4, issue
d by a Scheduled Commercial Bank based in India payable at Kochi and must b
e issued on the Structured Financial Messaging System (SFMS) platform. The de
tails of Purchaser’s bank are as under:
 
Bank Name CANARA BANK
 
Branch BROADWAY
 
IFSC Code CNRB0000803
 
A/c. No. 0803201002929
 
Bank Address BROADWAY BRANCH, ERNAKULAM
 
PINCODE 682031
 
The bank guarantee issued on the SFMS platform shall only be acceptable to th
e Employer.
 
d) The Purchaser shall be entitled on his part to forfeit the amount of the Perfor
mance Bank Guarantee/ Security deposit in whole or in part in the event of any 
default, failure or neglect on the part of the Purchaser in the fulfilment or perfor
mance in all respects of the contract under reference or any other contract with
the Purchaser. The Purchaser shall also be entitled to deduct from the amount o
f the Performance Bank Guarantee/Security deposit any loss or damage which t
he Purchaser may suffer.
 
e) KMRL at its sole discretion may request the Supplier to extend the Performan
ce bank guarantee on the extension of contract period equal for a period of
extended contract. In the event of the Contractor/Service provider/Supplier faili
ng to extend Performance bank guarantee, KMRL shall be entitled to forfeit the 
performance bank guarantee.
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f) PBG/ security deposit will not bear any interest.
 
g) PBG/ security deposit will be released to theSupplier within 60 days, after the
completion of contract period and after all contract obligations if any, based on 
the written request from the successful bidder/contractor/vendor.
 
5. Retention
A retention amounting to 5% of the gross amount of each bill will be deducted a
t the time
of each payment, for the due execution and completion of the supply and warra
nty obligation. This retention amount is liable to be forfeited, partly or wholly, if 
the contractor fails to carry out the assignment or to keep up the desired rate of
progress as per contract.
 
The Retention amount will be released within 60 days on successful completion 
of warranty/DLP/ Contract period after all warranty/DLP/Contract obligations.
 
6. Clarifications
Please note that queries related to enquiry specifications, terms & conditions et
c. should
be submitted 07 days before the bid submission end date of the tender through 
GeM port
al only. M/s. Kochi Metro Rail Ltd (KMRL), at its sole discretion, may not entertai
n the queries sent by post/fax/emails or through any other mode of communicat
ion.The KMRL will publish the reply to all such queries as corrigendum if require
d.
 
7. Payment term
 
The payment after all statutory deductions and retention if any for the items su
pplied will
be made against the submission of following;
 
a) Tax Invoice
b) Acceptance of item by the purchaser/ consignee
c) Warranty certificate
d) Any other relevant documents
 
Special Note: No advance payment will be made. In the case of MSME bidders, p
ayments shall be released within 45 days from the date of acceptance of the go
ods or successful completion of the work, as applicable by KMRL.
 
Successful bidders should upload their tax invoice in GeM portal at the time of s
upply.
 
8. Submission of Invoice
 
a) Invoice should be submitted in duplicate, after completion of supply/work aga
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inst supply/work order. Invoice should contain bank details, name of the bank, B
ranch, IFSC code, PAN details, HSN code and KMRL GST No. 32AAECK5274H1ZL 
and must be addressed to KOCHI METRO RAIL LIMITED, OCC, KMRL, MUTTOM, A
LUVA -683106
 
b) Invoices submitted by successful bidders should be E invoices (i.e, Invoices el
ectronically uploaded and authenticated with a unique IRN and digitally signed 
QR code).In case E invoicing is not applicable, e–Invoice exemption declaration 
form shall be submitted by vendor along with invoice. If the above mentioned fo
rm cannot be filed due to non-enablement of e- invoicing as turnover is less tha
n 5 Cr., proof of the same shall be submitted along with invoice.
 
c) The GSTIN of Kochi Metro Rail Ltd is 32AAECK5274H1ZL
 
 
d) While generating invoice in GeM portal, the seller must upload scanned copy 
of GST invoice and the screenshot of GST portal confirming payment of GST.
 
e) GST at actuals shall be paid on the quoted base value as per GST law in India
after submission of appropriate GST invoices with GSTIN of the bidder and GSTI
N of Kochi Metro Rail Ltd - 32AAECK5274H1ZL.
 
f) Under GST law the contractor shall also comply regarding filing of all the retur
ns to the GST network/government departments within the stipulated time ever
y month or such other period as required by the Government. If the contractor d
oes not comply with any of the GST laws and procedures and if KMRL incurs any
liability on this account or does not get the input credit from the GST Network/G
overnment as goods and/or service receiver due to the contractor’s failure to co
mply with the procedures of filing / uploading of data/submissions of documents
etc in time then all such liability including the input credit of the GST lost by KM
RL and the penalties and interest incurred by KMRL would be the liability of the 
contractor and the same shall be recovered either by recovery from security de
posits / any other amount payable by the contractor to KMRL or through direct p
ayment. The contractor shall submit the copy of latest filed return - GSTR1 alon
g with the invoice.
 
g)Invoice as per GST Act should be furnished prior to every running account/fina
l bills.
 
h) Supplier shall ensure that the Invoice is raised in the name of Consignee with
GSTIN
of Consignee only
 
9.Warranty Period
The vendor shall provide onsite warranty for a period of sixty (60) months from 
the date of commissioning of the Multi-Function Printers (MFPs) at KMRL. A valid
warranty certificate shall be submitted.
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10.Liquidated Damages
 
a) If the Seller/Contractor/Service provider fails to supply the items/complete th
e work/service within the stipulated time in the purchase order/work order/LoA 
and/or contract, the Seller/Contractor/Service provider shall pay KMRL in terms 
of late delivery fee 0.5% of value of delayed goods/work/service per week of del
ay subject to maximum 10% of the value of such goods/work/service. For avoid
ance of doubt, the L.D will be calculated on pro rata basis for the no. of days of 
delay for the delayed goods/work/service. Any delay happened from KMRL will b
e excluded for the calculation of L.D
 
b) Supplementary to Clause no (a) above, of the terms and conditions that it sh
all be deemed that Extension of Time (EOT) is granted by the Employer/compet
ent authority with LD for the additional period of time taken for completing the 
work. However,EOT shall also be granted overriding the clause (a) by the Emplo
yer/Competent authority Exempting LD in exceptional cases constituted by forc
e majeure (act of god,riot, pandemic and natural calamities etc.) or any other co
mpelling and cogent reasons beyond the control of the contractor as determine
d and decided by the Employer/Competent Authority. Such decision of EOT, mut
atis mutandis shall be at the exclusive discretion of the Employer/competent au
thority and the contractor is not entitles for any additional claim/benefits on acc
ount of the EOT granted.
 
c) LD During warranty: The contractor shall rectify the fault reported within 2
days from the time of notification by KMRL.If the contractor fails to rectify the fa
ults within two (2) days, the contractor shall pay Liquidated Damages (LD)/Perfo
rmance Debit Charges at the rate of Rs. 50.00 (Rupees Fifty Only) per day or pa
rt thereof for each day of delay until the complaint is satisfactorily resolved.
 
The maximum LD shall be limited to 10% of the contract value.
 
11. Laws Governing the Contract:
 
i. The contract shall be governed by the laws of India for the time being in force
.
ii. Irrespective of the place of delivery, the place of performance or the place of 
payment under the contract, the contract shall be deemed to have been made 
at the registered address of the Buyer and / or Primary Buyer
 
12. Delivery period /completion of work
 
Delivery/completion of work to be done within 28 days from the date of issue of 
GeM contract.
 
   
13. Repeat Order Clause
 
The Buyer shall have the right to place repeat orders for quantities equal to or l
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ess than the original Contract Order quantity within six (6) months from the dat
e of the last supply made under the original Contract Order, subject to the
Supplier’s written acceptance. Such repeat orders shall be executed at the sam
e prices, terms, and conditions as specified in the original Contract Order. The d
ecision to place any repeat order shall be solely at the discretion of KMRL.
 
14. Rejection of Materials/items/ equipment
Materials/items/ equipment supplied shall be new, unused and the specification
s in line with the purchase order/contract issued by KMRL. In case of any rejecti
on of material due to poor quality/ faulty design/ transit damages, vendor s
shall take back rejected products immediately within 07 days after receiving th
e intimation from KMRL and the rejected item to be replaced with new product/ 
rectified product immediately at vendor's expense, including all freight costs. P
ayment will be released only after the successful replacement of the rejected m
aterials/items by the vendor. In case of any fail in collecting the rejected items f
rom KMRL store within 30 days, from the date of receipt of Rejection intimation 
from KMRL, item will be scrapped without any further intimation.
 
15. Deviations
Deviations, if any, in the offer submitted from that of the tender enquiry in any 
form, should be clearly furnished in a separate document titled as “List of Devia
tions”, failing which it will be presumed that all the terms and conditions are ac
ceptable.
 
16. Documents to be submitted along with technical bid
 
a) Documents pertaining to the experience criteria as per Sl no. 3 (a) of buyer a
dded bid specific ATC.
 
b) Data Sheet of the product(s) offered in the bid, are to be uploaded along with
the bid documents. Buyers can match and verify the Data Sheet with the produ
ct specifications offered. In case of any unexplained mismatch of technical para
meters, the bid is liable for rejection
 
c) Detailed technical specification given in buyer added bid specific additional s
cope of work, filled, sealed and signed, as a token of acceptance to all KMRL spe
cifications and terms and conditions. (for those item schedules for which the off
er is submitted)
 
d) Checklist as per Appendix 1 of buyer added ATC.
 
e) Company Profile/Bidder Information as per Appendix 2 of buyer added ATC d
ocument.
 
f) Compliance of specifications and all the terms and conditions of the bid docu
ment as per Appendix 3.
 
g) Valid OEM certificate / OEM Authorization/ MAF/ dealership certificate issued 
by the OEM to be submitted.
 
h)Documentary proof substantiating the availability of office/ service centre / su
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pport personnel in Ernakulam, as per clause no 3(b) of buyer added bid specific 
ATC.
 
i)Document regarding onsite OEM warranty declaration
 
j)Any other relevant documents applicable to this tender
 
 
17. Dispute Resolution and Jurisdiction of Courts:
 
Any dispute which may emanate from the contract shall be settled amicably thr
ough mediation/ conciliation. Whenever resource to a Court is warranted, Court
s at Ernakulam shall have the exclusive jurisdiction to try all disputes between t
he parties.
 
18. Determination of Responsiveness:
 
Bid of those tenderers shall be considered as non-responsive & shall be rejected
(post clarification if any) if:
 
a) The quoted item fails to meet the specified technical requirements.
 
b) Non-submission of documents as per clause 16 of buyer added ATC text
 
Note: Some of the technical parameters are auto-mapped in 'GeM category spe
cification' of the tender document from the existing reference product . Howeve
r all participants shall quote for the item in accordance with the detailed technic
al specifications given in buyer added bid specific additional scope of work.
 
Note:- Please be noted that no part of financial bid should b
e reflected or disclosed in technical bid in any manner. If so
found, the bid submitted will be summarily rejected.
.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
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Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.
4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
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contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाkय शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाkय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सWम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तSकाल समाf करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धkयवाद/Thank You---
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