GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7804101
fedich /Dated: 24-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South Central Railway

PRIt 1 ATAA/Office Name

Principal Chief Material Manager Secunderabad

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dycmmic@scr.railnet.gov.in
Buyer Email id: shyamlal.dasmana@gov.in

a&q 4vft /Iltem Category

Facility Management Service - Outcome Based

34 3@ /Contract Period 2 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

75240

$didish faaor /ePBG Detail

TsarseRl d@/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (aE) /Duration of ePBG 26

(a). smzﬁrmeamaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmmasﬁwﬁg$wa%wﬁammcrrgg?raﬂﬁ% THUHS
T qar3ft & T Tar erar SuAS ¥ G F A &1 cAarRAT A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

BSIR & I Hadt aEg3HT & faw

Policy.

(b).3uHAST AR HUIG STATAd T, T TS 9] el &, errf & uat & giedr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

¢).3uaSr 3R Furee Staad Ty aremadf & uet 3 @l arfew] / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

arandt /Beneficiary :
PFA/SCR/SC

PFA Secunderabad, Indian Railways, South Central Railway, Ministry of Railways
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(Pfa/scr/sc)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qaA 3R oY 377 A 3uoT A AH /A gerar
@ Glig & WATHBAT, FlE oAb Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow G5 & arar & 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Details of the premise:1784356264.pdf

Scope of work:1784358400.pdf

Facility Management Service - Outcome Based ( 226548 )

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9626112/1784356264.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9626112/1784358400.pdf

Rrezor/

Specificatio A/ Values

n
PR / Core
Type of RAILWAY METTUGUDA DEPOT
Premises
Type of Sweeping Mopping dusting of officers chambers and offices and cleaning of connected area
services Cleaning of the Service Roads Pathways Upkeep and cleaning of the toilets Removal of all
required collected waste
Cost for
Consumables/ || Consumables to be provided by service provider (inclusive in contract cost)
Materials
service Cleaning & Sanitation
component
sl /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

Secunderabad, 500017, Email
id: dycmmgsmft@gmail.com,
Phone No. 8008554437,
8008554437.

FHIS.N Wi/ Raféar Fareet 6 awr AR ravaaar
’ t') " || 31R@rd /Consignee udr/Address [/ Total area /Additional
] Reporting/Officer in sq. ft Requirement

500017,GSTIN Number:
36AAAGM0289C1ZK, General &
Signalling Stores Depot,
Mettuguda, Near Mettuguda e No. of months

1 Shyamlal Dasmana || metro station - pillar no. 1115, (/226548 within the contract

period : 24

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An operational office of the Service Provider must be lo

cated in the state of Telangana preferably in Hyderabad Distt for better coordination for Service contract .
DOCUMENTARY EVIDENCE TO BE UPLOADED ALONG WITH THE BID OFFER.

2) Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proce
edings, must not have suffered bankruptcy/ insolvency during the last 5 years. Bidder to upload undertakin

g to this effect with bid.

3) Submission of various undertakings - The bidders shall upload an undertaknig otherwise your offered sh

4/7



all be rejected

(a) certifying the truthfulness of all the documents submitted / uploaded along with the tender.[Proforma a
s per Annexure-A]

(b).Declaration of the details of the engagement of Retired/Existing Railway Employees. [Proforma as per A
nnexure-D1]

(c).Declaration regarding site visit, compliance of statutory laws, penalty for violation of al bor laws , Non b
lacklisting , termination of contracts etc [Proforma as per Annexure-D2] .This shall be mandatory for all the
bidders. In case of failure of the bidder to submit the undertakings sought in this clause , their offer shall b
e summarily rejected, The format /performa etc is uploaded in the Buyer uploaded ATC document in the bi
d document . Bidders are requested to click the link and download from the bid.

4) The bidder shall give full Details of the constitution of the Firm/Company/Society etc. and shall also sub
mit following documents (as applicable), in addition to documents mentioned above

(a) Sole Proprietorship Firm: The bidder shall submit the notarized copy of the affidavit or GST certificate w
hich indicates proprietorship status.

(b) Partnership Firm: The bidder shall submit self-attested copies of (i)registered/ notarized Partnership De
ed and (ii) Power of Attorney duly authorizing one or more of the partners of the firm or any other persons(
s), authorized by all the partners to act on behalf of the firm and to submit & sign the Bid, sign the agreem
ent, witness measurements, sign Measurement Books, receive payment, make correspondences, compro
mise/settle/ relinquish any claim (s) preferred by the firm, sign 'No Claim certificate',refer all or any disput
e to arbitrationand to take similar action in respect of all Bids/contracts OR said Bid/contract.

(c) Company registered under Companies Act-1956: The Bidder shall submit (i)the copies of MOA (Memora
ndum of Association) and AOA (Articles of Association) of the Company; and (ii) Power of Attorney duly regi
stered/notarized by the company (backed by the resolution of Board of Directors) in favour of the individua
|, signing the Bid on behalf of the Company.

(d) Society: The bidder shall submit (i) Self- attested copy of the certificate of Registration, (ii) Deed of For
mation and (iii) Power of Attorney in favour of the tender signatory (e) Joint Venture (JV): Joint Venture ( JV)
not permitted /not allowed in referenceto para 2.4.1 of GCC of Services uploaded in Service Level Agreeme
nt (SLA).

5) Please refer the scope of work uploaded in scope of work for the service section in Bid document.

6) This tender is governed by Gem SLA, GTC of GeM, Scope of work in which special conditions are defined
. Situation whenever relevant rules/guidelines/clauses are not available in bid conditions, the relevant clau
se/paras of General conditions of contract for services will be applicable. GCC for services 2018 and its am

endments (up to tender opening date) are available in Railway board website. The Hyperlink for GCC for se
rvices in Railway is as following g"https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=

0, 1,304,366,526,2624 "

7) Post tender opening no new documents (which are not part of original bid offer uploaded by service pro
vider before opening of GeM bid ) will be considered for bid evaluation. Bidder's offer is liable to be rejecte
d if they don't upload any of the certificates/ documents sought in the Specification, Bid document, Buyer
Added Bid Specific Additional Terms and Conditions and Corrigendum if any.

8)The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of bu
yer.The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of the buyer.

9) The Seller shall, notwithstanding the consent and assignment/sub contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due pe
rformance of the Contract and the Sellers obligations there under.

10) Normally PG has to be submitted before generation of Contract, however in urgency, if contract is gen
erated and service provider fails to submit PG within permissible period / or fails to start to execute the co
ntract within allowed/extended period, the equivalent amount of PG shall be recovered from any bills in In
dian Railways towards General Damage apart from raising of incident of GeM for banning the firm.

11) The Bill Passing officer is DY.CMM/G&S/MFT (If there is offline bill payment) or as per GeM process (I
n case of online bill payment) and the Bill Paying Officer is DY.FA&CAO/WS/LGD
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12) Duration of the service contract may be extended up to 6 months beyond the initail contract duration (
Subject to satisfactory performance and mutual consent).

13)The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same/similar items for
a 20% of bid quantity in a single contract during last Five years prior to and excluding bid opening date to
any S.C.Rly, other zonal Railways or PSU or Govt. Organization. Documentary evidence i.e. Purchase Order
must be furnished along with its Compliance report issued by Consignee or any inspection certificate signe
d by not less than a Gazette Officer.

14) Documents submitted in the initial bid will only be considered for evaluation of bid.

15) The service provider shall deploy cleaning staff at 8:00 AM daily to clean the office premis
es, wash areas and Roads. All cleaning operations across the entire depot must be completed
before noon.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
seiewor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7804101/CLM0010/789789_8d08f7bb-4fff-4b56-b0531784351772734_dycmmmft.pdf

additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUoled o &Il W IHJAY Bl dehlel FATE el AR SHlefed & A 31 T Fefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260724
https://bidplus.gem.gov.in/bidding/bid/bidsla/92662032236544
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