GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7813210
fedich /Dated: 24-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

faswar @ AT/Department Name

Ministry Of Housing And Urban Affairs

IS H AFA/Organisation Name

Delhi Metro Rail Corporation Limited

PRIt 1 ATAA/Office Name

Delhi Metro Rail Corporation Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sp.dhasmana.dmrc@nic.in
Buyer Email id: hardeep.21613.dmrc@nic.in

a&q 4vfl /Iltem Category

Internet Bandwidth and Replication Service - Internet
Leased Line; Goverment Service provider, Private Service
provider; Class A, Unified; NA; 100, Internet Bandwidth and
Replication Service - Internet Leased Line; Goverment
Service provider, Private Service provider; Class A, Unified;
NA; 50, Internet Bandwidth and Replication Service -
Internet Leased Line; Private Service provider, Goverment
Service provider; Class A, Unified; NA; 20

34y 3/af¥ /Contract Period 5 Year(s)
fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the |20 Lakh (s)

bidder (For 3 Years)

A3 uradr AaAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R 3R A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),0EM
Authorization Certificate, OEM Annual Turnover,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Single Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

taxes)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

Igarfad e Ao (Fef U afed) AR T A

/ Estimated Bid Value in INR (Inclusive of all | 6560252.2

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes
Breakup Required

FETTAAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

100000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank ICICI
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

66

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUTEa ST TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemadf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Delhi Metro Rail Corporation Limited
Office of Controller of Stores, DO Building, Shastri Park Metro Depot, Shastri Park, New Delhi-110053
(Delhi Metro Rail Corporation Limited)

el fasrser onay A& fRar 9r1/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a¥d/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AFAAIHT/Aar gerar
B @i A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 AT 3UGOT AT /Far verar
@lig & wufAwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

Financial price break up - 1784616108.xlsx

31fafe Jeaar /3mavas 3er/Additional Qualification/Data Required

Detailed Scope of Service:1784616052.pdf

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 100 (1)

deeiid fARPAT /Technical Specifications

R/ Specification A/ Values
$NR / Core
Type of Service Internet Leased Line
Types of Service providers Goverment Service provider , Private Service provider
License of Internet lease line (ILL) Class A, Unified
License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 100
DDOS with Internet Lease line
Services NO
Latency within India Less than 80 ms
Latency outside India Less than 300 ms
Packet Drop ( In percentage ) Less than zero point five percent over average of 1000 pings
Type of Media Fibre
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/excel/bid-9636868/1784616108.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9636868/1784616052.pdf

faawur/ Specification

e/ Values

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP
Addresses

Router/ Networking Accessories

Provided by Seller

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

No

sifafs fafAf® gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar Tt & @ 3R 3raegear
) t') " || 3R@rd /Consignee udr/Address / Number of /Additional
] Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 100 ( 1)

dmetidhr faRPAr /Technical Specifications

faavu1/ Specification

ed/ Values

#R / Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

Class A, Unified

Services

License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 100
DDOS with Internet Lease line NO

Latency within India

Less than 80 ms

Latency outside India

Less than 300 ms
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faawur/ Specification

e/ Values

Packet Drop ( In percentage )

Less than zero point five percent over average 1000 pings

Type of Media Fibre

Link Type( Manageabilty) Managed

Static IP required ( For ILL) Addresses

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP

Router/ Networking Accessories Provided by Seller

us3iid /Addon(s)

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

/SN W/ Raféar Farat @ ar AR 3mazaear
U7 || siferd /Consignee gdr/Address / Number of /Additional
o. . .
Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 50 ( 1)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

Class A, Unified

Services

License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 50
DDOS with Internet Lease line NO
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faawur/ Specification

e/ Values

Latency within India

Less than 80 ms

Latency outside India

Less than 300 ms

Packet Drop ( In percentage )

Less than zero point five percent over average 1000 pings

Type of Media

Fibre

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP
Addresses

Router/ Networking Accessories

Provided by Seller

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

/SN WA/ Raféar Farert A @ 3R mavahar
o IRAHY /Consignee qdr/Address / Number of /Additional
o. : .
Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

Internet Bandwidth And Replication Service - Internet Leased Line; Private Service
Provider, Goverment Service Provider; Class A, Unified; NA; 20 (1)

doeiidr ARPAT /Technical Specifications

faavur/ Specification

HI/ Values

@ / Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

Class A, Unified

License of Lease Line (LL/PP)

NA
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R/ Specification e/ Values

Bandwidth Capacity ( In Mbps) 20
DDOS with Internet Lease line
; NO
Services
Latency within India Less than 80 ms
Latency outside India Less than 300 ms
Packet Drop ( In percentage ) Less than zero point five percent over average 1000 pings
Type of Media Fibre
Link Type( Manageabilty) Managed
Static IP required ( For ILL) LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP
Addresses
Router/ Networking Accessories Provided by Seller

us3iial /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

o.
Reporting/Officer

RFvh/ Reffen Tt & A
3fad /Consignee Udi/Address / Number of

Links

3R 3maasar
/Additional
Requirement

110001,DELHI METRO RAIL
CORPORATION LTD. METRO
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1
BARAKHAMBA ROAD NEW
DELHI 110001

e Number of months
for which service is
required : 60

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 50 (1)

dmetidhr faRPAr /Technical Specifications

favu1/ Specification =g/ Values
P / Core
Type of Service Internet Leased Line
Types of Service providers Goverment Service provider , Private Service provider
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faawur/ Specification

e/ Values

License of Internet lease line (ILL)

Class A, Unified

Services

License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 50
DDOS with Internet Lease line NO

Latency within India

Less than 80 ms

Latency outside India

Less than 300 ms

Packet Drop ( In percentage )

Less than zero point five percent over average 1000 pings

Type of Media

Fibre

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

Addresses

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP

Router/ Networking Accessories

Provided by Seller

us3ii /Addon(s)

ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

5 /S.N R/ Raféar Fareet & AT fafes 3mavadar
U7 || sifaer® /Consignee udr/Address / Number of /Additional
0. - -
Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 50 (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core
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R/ Specification e/ Values

Type of Service Internet Leased Line

Types of Service providers Goverment Service provider , Private Service provider
License of Internet lease line (ILL) Class A, Unified

License of Lease Line (LL/PP) NA

Bandwidth Capacity ( In Mbps) 50

DDOS with Internet Lease line

Services NO

Latency within India Less than 80 ms

Latency outside India Less than 300 ms

Packet Drop ( In percentage ) Less than zero point five percent over average 1000 pings
Type of Media Fibre

Link Type( Manageabilty) Managed

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP

Static IP required ( For ILL) Addresses

Router/ Networking Accessories Provided by Seller

ws3ii /Addon(s)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

/SN W/ Raféar Farert fr @ AR mavaehar
ST | e /Consignee gdr/Address / Number of /Additional
o. : .
Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; NA; 50 ( 1)

doeiid ARPAT /Technical Specifications
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R/ Specification e/ Values

PR / Core

Type of Service Internet Leased Line

Types of Service providers Goverment Service provider , Private Service provider
License of Internet lease line (ILL) Class A, Unified

License of Lease Line (LL/PP) NA

Bandwidth Capacity ( In Mbps) 50

DDOS with Internet Lease line

Services NO

Latency within India Less than 80 ms

Latency outside India Less than 300 ms

Packet Drop ( In percentage ) Less than zero point five percent over average 1000 pings
Type of Media Fibre

Link Type( Manageabilty) Managed

LAN Pool of 8 Public IP Addresses and WAN Pool of 8 Public IP

Static IP required ( For ILL) Addresses

Router/ Networking Accessories Provided by Seller

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN R/ Raféar st B A TR 3maadar
T || sier® /Consignee udr/Address / Number of /Additional
o. . .
Reporting/Officer Links Requirement
110001,DELHI METRO RAIL
CORPORATION LTD. METRO e Number of months
1 Shweta Tuli BHAWAN FIRE BRIGADE LANE 1 for which service is
BARAKHAMBA ROAD NEW required : 60
DELHI 110001

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions
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1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

DELHI METRO RAIL CORPORATION LIMITED
Account No.

35281970524

IFSC Code

SBINO000691

Bank Name

STATE BANK OF INDIA

Branch address

11, SANSAD MARG, NEW DELHI-110001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. If the authorized channel partners of the OEM are participating in this bid, then they have to submit the
bid specific OEM authorization certificate failing which offer shall be summarily rejected.

2. Bidder/s/has/have to comply all the specifications/parameters/conditions as mentioned in the document
attached in Buyer Uploaded ATC document and also submit the all required/mentioned declaration/support
ing documents. Compliance of all the specifications including additional specifications must be submitted b
y the bidder or fails to which their offer is liable to be rejected.

3. LOCAL CONTENT CRITERIA:-

i) The bidders are required to submit the percentage of local content as per Public Procurement (Preferenc
e to Make in India), Order 2017 dated 19th July, 2024 (as amended from time to time). However, at the tim
e of execution of the contract, for all contracts above X 10 Crore, the seller / service provider shall be requi
red to give local content certification duly certified by cost / chartered accountant in practice. For cases w
here it is not possible to provide certification by cost / chartered accountant at the time of execution of con
tract, the seller / service provider shall be permitted to provide the certificate for local content from cost /
chartered accountant after completion of the contract, within time limit acceptable to the Buyer. In case Se
ller / Service Provider does not meet the stipulated local content requirement and the category of the Selle
r/ Service Provider changes from Class-| to Class-Il / Nonlocal supplier or from Class-Il to Non-local supplier
, a penalty upto 10% of the contract value may be imposed. However, contract once awarded shall not be
terminated on this account.

ii) False declaration(s) regarding percentage of local content in line with Public Procurement (Preference to
Make in India), Order 2017 dated 19th July, 2024 (as amended from time to time) by Sellers/ Service Provi
ders will be treated as breach of the Code of Integrity under Rule 175(1)(i)(h) of General Financial Rules for
which the Sellers /Service Providers or its successors can be debarred f or up to two years as per Rule 151(
iii) of General Financial Rules along with such actions as may be permissible under law.

iii) Decisions on complaints, including prescribed fees, relating to implementation of Public Procurement (P
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reference to Make in India), Order 2017 (as amended from time to time) will be taken by Competent Auth
ority empowered to look into procurement related complaints relating to pro curing entity.

4. EMD shall be accepted only through online mode. No other mode of EMD submission will be accepted. F
ailing which offer is liable to be rejected.

5. The PBG to be submitted shall be as per the prescribed format attached in the Buyer uploaded ATC.

6. a) “The details of deviations, if any, should be clearly submitted as per the format given in Annexure ‘D’
in Buyer uploaded Bid ATC". b) All implicit and explicit deviations, remarks and comments mentioned else
where in the tenderer’s proposal shall be treated as NULL and VOID and considered withdrawn uncondition
ally. Tenderers may note that conditions deviating from the tender conditions/description/specifications m
ay render the offer liable to be ignored.

7. Make offered through GeM Catalogue and through documents submitted alongwith bid shall be same, fa
iling which offer is liable to be rejected.

8. Tenderer not submitting the requisite information may note that his offer is liable to be ignored. In case

the tenderers do not submit the requisite documents/evidence in regard to qualifying requirements as req
uired, along with their e-offer, the tender will be decided on the basis of their past supply performance rec
ords/credentials as available with COS Office, DMRC. *Shortfall information/ documents should be sought o
nly in case of historical documents which pre-existed at the time of tender opening and which have not un
dergone change since then. So far as submission of documents is concerned with regard to
eligibility/qualification criteria, after submission of tender, only related shortfall documents must be asked
for and considered. For e.qg. if the bidder has submitted a PO without its completion/ performance certificat
e, such certificate can be asked for and considered. However, no new supply order should be asked for so
as to qualify the bidder*.

9. The bidder shall participate Either as OEM or Authorised Channel partner of the OEM and not both.

10. Performance Security (PBG) is to be furnished within 30 days of the award of contract. If the Contractor
, having been called upon by Purchaser to furnish Performance Guarantee fails to submit the same within 3
0 days and there is a delay in submission of Performance Security on his part than the same can be condo
ned by the Tender Accepting Authority but subject to charging of a penal interest at the rate of 0.5% per w
eek of Performance Bank Guarantee amount for delayed period. In normal course if PBG is not submitted

within 60 days of LOA the contract should be cancelled and other penal actions may be taken against the c
ontract.

11. The bidders are required to submit the declaration regarding percentage of local content of the offered
product(s) from the OEM including activities of local content value addition, failing which their offer shall i
able to be rejected.

12. Bidders are required to submit the Authentic OEM Datasheet (Not merely the copied version of specific
ations) clearly depicting the Technical Values and Parameters as required.

13. In case of offers from Micro and Small Enterprises (Manufacturer of the offered products), the
value/financial limits applicable for Eligibility criteria for work experience for bulk ordering and Eligibility cri
teria for Average Annual Turnover for bulk ordering shall be 75% of the corresponding values for these crit
eria (subject to their offer meeting of quality and technical specifications)

14. In case of offers from Micro and Small Enterprises (Manufacturer of the offered products) and Start-Up r
egistered with DPIIT as StartUp, Such Micro and Small Enterprises and Start-ups shall be exempted from p
ayment of Earnest Money.

15. DMRC reserves the right, during the execution of the contract, to require the provisioning of leased line
s at additional locations within the Delhi/NCR region. Such requirements may arise due to the establishme
nt of new offices, relocation of existing offices, extension of metro lines, changes in operational requireme
nts, or any other future business needs of DMRC. The quantity and locations of leased lines specified in the
contract may accordingly be increased, reduced, modified, or extended as per DMRC's requirements. Any

such variation shall be governed by the terms and conditions of the contract and shall be subject to mutua
Ily agreed implementation timelines.

16. The Evaluation Method of this bid is "Total value wise evaluation" therefore bidders are required to sub
mit there offer for all items/schedules.
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5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7813210/CLM0010/7SOILL_0f3cb1d6-0dc4-4423-af061784616861092_acos.3.dmrc.pdf

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & o1 d §#T s &l s8d gureld Bl alen 3R BIS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HJHR 3 Y Plefell HILaS & MU B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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