
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 19-08-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

19-08-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name North Central Railway

काया%लय का नाम /Office Name Ncr

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :dcmmm@ncr.railnet.gov.in 
Buyer Email id: sdeeop@jhs.railnet.gov.in

व'तु (णेी /Item Category

Custom Bid for Services - Provision of Housekeeping,
cleaning with consumable, Data entry maintenance of RO,
Pest control treatment, DG sets and Washed Ironed Packed
linen at Gwalior Running Room and Lobby and anywhere in
Jhansi Division if required..

समान (णेी/Similar Category Cleaning, Sanitation and Disinfection Service -
Outcome Based

अनुबंध अविध /Contract Period  2 Year(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द'तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड सं@या/Bid Number: GEM/2026/B/7817147
;दनांक /Dated: 29-07-2026

�बड द'तावेज़ / Bid Document
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�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवJयक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

1

;दन9 क� सं@या, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� 'पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूQय (सभी कर9 स;हत) भारतीय Tपये म<
/ Estimated Bid Value in INR (Inclusive of all
taxes)

11735429.04

मूQयांकन पUित/Evaluation Method Total value wise evaluation

मूQय दशा%ने वाला �वVीय द'तावेज Wेकअप आवJयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मXय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब>क/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 208680

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवJयक अविध (माह) /Duration of ePBG
required (Months).

36

(a). जेम क� शत. के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 4'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  ह>। ]यापाPरय9 को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प_ म< होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ^ के प_ म< होनी चा;हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ^ /Beneficiary : 
Sr.DFM/JHS/NCR
NCR, Indian Railways, North Central Railway, Ministry of Railways
(Satya Sadhan Singh)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू`म और लघु उcम मूल उपकरण िनमा%ताओं/सेवा 4दाता
को खर�द म< 4ाथिमकता, य;द उनका मूQय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
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अितPरf योgयता /आवJयक डेटा/Additional Qualification/Data Required

GEM Availability Report ( GAR):1784638024.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1784782987.pdf

Scope of Work:1785310509.pdf

Payment Terms:1785310518.pdf

Penalties:1785310525.pdf

Custom Bid For Services - Provision Of Housekeeping, Cleaning With Consumable,
Data Entry Maintenance Of RO, Pest Control Treatment, DG Sets And Washed Ironed
Packed Linen At Gwalior Running Room And Lobby And Anywhere In Jhansi Division If
Required.. ( 1 )

तकनीक� �विश�Sयाँ /Technical Specifications

�ववरण/ Specification मूQय/ Values

कोर / Core

Description /Nomenclature of
Service Proposed for
procurement using custom
bid functionality

Provision of Housekeeping, cleaning with consumable, Data entry maintenance
of RO, Pest control treatment, DG sets and Washed Ironed Packed linen at
Gwalior Running Room and Lobby and anywhere in Jhansi Division if required,
for Two years

Regulatory/ Statutory
Compliance of Service YES

Compliance of Service to
SOW, STC, SLA etc YES

एडऑन /Addon(s)

अितPरf �विश�S द'तावेज़ /Additional Specification Documents

परे�षती/Pरपो;टiग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितPरf आवJयकता

/Additional
Requirement

1 Vipin Kumar
Shrivastav

474002,Running Room
Incharge C/o ADME Office, NG
Diesel Shed, Gwalior

Project /
Lumpsum
Based

N/A

5ेता  :ारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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I. Guidelines for Bidders Before Submitting Their Offers (अपनी दर< 4'तुत (ऑफर) करने से पहले बोलीदा
ता को िनदnश):- The price quoted shall be calculated strictly as per the applicable minimum wages of t
he minimum manpower mentioned, including EPF and ESIC contributions, wherever applicable. This 
work affects the availability of the crew member in train operation. Therefore, the contractor must d
eploy a Minimum number of employees (as mentioned in the work para-[8] of part-A) in the workpla
ce to prevent any disruption to the Crew member due to the contractor. Tenderers should include th
e associated costs (labour cost) while quoting their offers. Offers/bids below the cost of minimum w
ages (including EPF and ESIC contributions, wherever applicable) of required minimum staff shall be
rejected during evaluation of offers. Any quoted price below this calculated price shall be treated as
unworkable and rejected./ उUतृ मूQय क� गणना उMQलMखत pयूनतम जनश�f के लागू pयूनतम वेतन के अनुसार ह� क� जा
एगी, Mजसम< लागू होने पर ईपीएफ और ईएसआईसी अशंदान भी शािमल ह9गे। यह काय% qेन संचालन म< चालक दल क� उपलrधता क
◌ो 4भा�वत करता है। इसिलए, ठेकेदार को काय%'थल पर pयूनतम सं@या म< कम%चाPरय9 (भाग-अ के काय% पैरा-[8] म< उMQलMखत) क
◌ो तैनात करना होगा ता;क ठेकेदार के कारण चालक दल को ;कसी भी 4कार क� असु�वधा न हो। िन�वदाकता%ओं को अपने 4'ताव 4
'तुत करते समय संबंिधत लागत ((म लागत) को शािमल करना चा;हए। आवJयक pयूनतम कम%चाPरय9 के pयूनतम वेतन (लागू हो
ने पर ईपीएफ और ईएसआईसी अशंदान स;हत) से कम के 4'ताव/बोिलय9 को 4'ताव9 के मूQयांकन के दौरान अ'वीकार कर ;दया 
जाएगा। इस पPरकिलत मूQय से कम का कोई भी उUतृ मूQय अ]यवहाPरक माना जाएगा और अ'वीकार कर ;दया जाएगा।

II. Performance Guarantee (PG): A performance guarantee (PG) will be deposited by the successful
bidder at 5% of the bid price. Within 30 days of the issuance of the Letter of Acceptance (LOA), the P
G shall be deposited in separate part (each part equivalent to 1.25% of the bid price). Extension of ti
me for submission of PG beyond 30 (thirty) days and upto the date of submission of PG from the dat
e of issue of LOA may be given by the Authority who is competent to sign the contract agreement. 
However, a penal interest of 15% per annum shall be charged for the delay beyond 30 (thirty days, i
.e. from 31 day after the date of issue of LOA. In case the contractor fails to submit the requisite PG 
after 60 days from the date of issue of LOA, a notice shall be served to the contractor to deposit the
PG immediately however not exceeding 90 days from the date of issue of LOA). In case the contract
or fails to submit the requisite PG even after 90 days from the date of issue of LOA, the contract shal
l be terminated duly forfeiting EMD and other dues, if any payable against that contract. The failed c
ontractor shall be debarred from participating in re-tender for that work. In case 60th day is a bank 
holiday or office closure, the next working day should be considered as the last day for submission o
f the PGs. Decision of Authority competent to sign the Contract Agreement would be final in case of 
any disput. 
The successful bidder shall submit the Performance Security (PG) in the form mentioned in GCC of s
ervice 2018 clause 4.11.5. 
4दश%न गारंट� (पीजी):- सफल बोलीदाता :ारा िन�वदा मूQय के 5% क� दर से 4दश%न गारंट� (पीजी) जमा क� जाएगी। काय% 'वीकृत
M◌ प  (LOA) जार� होने क� तार�ख से 30 ;दन9 के भीतर, पीजी को अलग-अलग ;ह'स9 म< (4tयेक ;ह'सा िन�वदा मूQय का 1.25
% के बराबर) जमा ;कया जाएगा। एलओए जार� होने क� तार�ख से पीजी जमा करने क� तार�ख तक 30 (तीस) ;दन9 के बाद और पी
जी जमा करने क� तार�ख तक का समय �व'तार उस 4ािधकरण :ारा ;दया जा सकता है जो अनुबंध समझौते पर ह'ता_र करने के ल
M◌ए स_म है। हालां;क, 30 (तीस) ;दन9 से अिधक क� देर� के िलए 15% 4ित वष% का दंडाtमक rयाज लगाया जाएगा, यानी एलओ
ए जार� होने क� तार�ख के 31 ;दन बाद से। य;द ठेकेदार एलओए जार� होने क� तार�ख से 60 ;दन9 के बाद अपेM_त पीजी जमा कर
ने म< �वफल रहता है, तो ठेकेदार को पीजी तुरंत जमा करने के िलए एक नो;टस ;दया जाएगा, हालां;क एलओए जार� होने क� तार�ख 
से 90 ;दन9 से अिधक नह�ं)। य;द ठेकेदार एलओए जार� होने क� तार�ख से 90 ;दन9 के बाद भी अपेM_त पीजी जमा करने म< �वफल
रहता है, तो उस अनुबंध के Mखलाफ देय ईएमड� और अpय बकाया, य;द कोई हो, को जrत करते हुए अनुबंध को समाv कर ;दया जा
एगा। य;द 60व< ;दन ब>क अवकाश या काया%लय बंद हो, तो अगले काय% ;दवस को पीजी जमा करने का अिंतम ;दन माना जाना चा;ह
ए। ;कसी भी �ववाद क� M'थित म< अनुबंध समझौते पर ह'ता_र करने के िलए स_म 4ािधकार� का िनण%य अिंतम होगा। 
सफल बोलीदाता :ारा परफॉमlस िस7योPरट� (PG), जीसीसी (सेवा) 2018 के उपबंध 4.11.5 म< उMQलMखत 4ावधान9 के अनुसार िन
धा%Pरत 'वxप म< 4'तुत क� जाएगी।

III. The Contractor shall be registered on the e-Shram Portal (https://eshram.gov.in) and Shram Suvidha
Portal (https://shramsuvidha.gov.in), under the prevailing rules, and shall submit valid proof of such 
registration to the Railway before commencement of work and whenever demanded during the curr
ency of the contract. The Contractor shall issue Appointment/Joining Letters to all employees engag
ed in the tender work before their deployment, ensure timely payment of wages in accordance with 
the applicable labour laws, and provide monthly Pay Slips to all such employees. Copies of the Appoi
ntment/Joining Letters, wage payment records, and monthly Pay Slips shall be produced before the 
Railway whenever demanded during the currency of the contract. 
िनयम9 के अनुसार, ठेकेदार का e-Shram Portal (https://eshram.gov.in) तथा Shram Suvidha Portal (https://shr
amsuvidha.gov.in) पर पंजीकरण अिनवाय% होगा तथा काय% 4ारyभ करने से पूव% एवं अनुबंध अविध के दौरान रेलवे :ारा माँगे जा
ने पर उसका वैध पंजीकरण 4माण 4'तुत करना होगा। ठेकेदार िन�वदा काय% म< लगाए जाने वाले 4tयेक कम%चार� को काय% पर लगाने
से पूव% िनयु�f/जॉइिनंग प  जार� करेगा, 4tयेक माह िनधा%Pरत समय पर वेतन का भुगतान करेगा तथा 4tयेक कम%चार� को मािसक 
वेतन पच^ (Pay Slip) उपलrध कराएगा। िनयु�f/जॉइिनंग प , वेतन भुगतान के अिभलेख एवं मािसक वेतन पच^ क� 4ितयाँ अनुबं
ध अविध के दौरान रेलवे :ारा माँगे जाने पर 4'तुत करना अिनवाय% होगा।

IV. Performance Guarantee (PG) in Extended Period:-  The value of PG to be submitted by the, co
ntractor will not change for variation upto 25% (either increase or decrease). In case during the cour
se of execution, value of contract increases by more than 25% of the original contract value, an add
itional Performance Guarantee amounting to 5% (Five percent) for the excess value over the origina
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l contract value shall be deposited in four equal parts by the contractor. 
�व'ताPरत अविध म< 4दश%न गारंट� (पीजी):- ठेकेदार :ारा 4'तुत ;कए जाने वाले पीजी का मूQय 25% तक िभpनता के िलए नह�ं ब
दलेगा (या तो व�ृU या कमी)। य;द िनzपादन के दौरान, अनुबंध का मूQय मूल अनुबंध मूQय के 25% से अिधक बढ़ जाता है, तो ठेके
दार :ारा मूल अनुबंध मूQय से अिधक मूQय का 5% (पांच 4ितशत) क� अितPरf 4दश%न गारंट� चार बराबर पा{स% रािश म< जमा क� 
जाएगी।

V. Extension of the contract period and Quantity:- The Railway has the right to extend the contra
ct period/Quantity by 25% or more as per GCC (or latest norms) under the same terms and conditio
n of this contract. The duration of the contract can be reduced or increased by Sr DEE(OP)/JHS accor
ding to existing standards. 
अनुबंध क� अविध और मा ा का �व'तार:- रेलवे को इस अनुबंध के समान िनयम9 और शत. के तहत जीसीसी (या नवीनतम मानदंड
◌ो◌ं) के अनुसार अनुबंध क� अविध/मा ा को 25% या उससे अिधक बढ़ाने का अिधकार है। अनुबंध क� अविध मौजूदा मानक9 के अनु
सार वPर मंडल �वcुत इंजीिनयर (पPरचालन) झांसी :ारा घटाई या बढ़ाई जा सकती है।

VI. Payment in extended period:- for extension up to 125% payment shall be at accepted rates as p
er 1st LOA rates, further, for extension from 125% to 140% payment shall be 2% less than 1st LOA r
ates and for extension from 140% to 150% payment shall be 4 % less than 1st LOA rates. 
�व'ताPरत अविध म< भुगतान: 125% तक �व'तार के िलए भुगतान पहली एलओए दर9 के अनुसार 'वीकृत दर9 पर होगा, इसके अल
◌ावा, 125% से 140% तक �व'तार के िलए भुगतान पहली एलओए दर9 से 2% कम होगा और 140% से 150% तक �व'तार के
िलए भुगतान पहली एलओए दर9 से 4% कम होगा।

VII. Since different schedules of the tender have different quantities, but variation is done on the overall
quantity, Hence the variation in quantity shall be calculated based on the overall variation in the co
ntract value/ चू;ंक िन�वदा क� �विभpन अनुसूिचय9 म< अलग-अलग मा ाएं होती ह>, ले;कन सम| मा ा म< िभpनता होती है, इस
िलए मा ा म< िभpनता क� गणना अनुबंध मूQय म< सम| िभpनता के आधार पर क� जाएगी।

VIII. The quantities under different schedules of the tender may vary by different percentages. However,
to determine the overall percentage variation for the entire tender, the variation in the overall value
shall be treated as the variation in the overall quantity./ िन�वदा क� �विभpन अनुसूिचय9 के अतंग%त मा ाएँ अलग-
अलग 4ितशत से िभpन हो सकती ह>। हालाँ;क, संपूण% िन�वदा के िलए सम| 4ितशत िभpनता िनधा%Pरत करने के िलए, सम| मूQय 
म< िभpनता को सम| मा ा म< िभpनता माना जाएगा।

IX. The necessary certificates and mandatory documents required to succeed in the technic
al evaluation are as follows: /तकनीक� मूQयांकन म< सफल होने के  िलए आवJयक 4माण-प  और अिनवाय% द'तावेज़
:- The bidder shall submit these documents along with their Bid in support of their claim to fulfill the
evaluation criteria./बोलीदाता को तकनीक� मूQयांकन म< सफलता 4ाv करने के िलए अपने दावे के समथ%न म< िनyनिलMखत द
'तावेज9 को अपनी बोली के साथ जमा करना होगा ।

a. Documents supporting Technical Eligibility-Work Experience (Ref. para -3.1) तकनीक� पा ता का स
मथ%न करने वाले द'तावेज -काय% अनुभव (संदभ% :पैरा -3.1)

b. Documents supporting Financial Eligibility – T1- Financial Turnover (Ref. para 3.2.(i) ) �वVीय पा
 ता का समथ%न करने वाले द'तावेज - T1- �वVीय टन%ओवर ( संदभ% :पैरा 3.2.(i) )

c. Documents supporting T2- Liquidity ( Ref. para 3.2.(ii) ) ट�-2- िलM7व;डट� को समथ%न करने वाले द'तावे
ज (संदभ% पैरा 3.2.(ii) )

d. Certificate/Affidavit Regarding truthfulness (Ref. para 4 ) सtयता के संबंध म< 4माणप /शपथ (संदभ%: पैरा
4)

e. Declaration (Disqualification of Bidders) (Ref. para 5). घोषणा (बोली देने वाल9 के अयोgयता) (संदभ%: पैरा 
5)

f. Partnership deed (In case of Partnership firm) (Ref. para 6 ).साझेदार� द'तावेज (पा{न%िश%प फम% के माम
ले म<) (संदभ%: पैरा 6 )

g. POWER OF ATTORNEY (In case of Partnership firm/Limited/Private limited Company). (Ref. par
a 6(b) )अिधकार प  (पा{न%िश%प/िलिमटेड/4ाइवेट िलिमटेड फम% के मामले म<) (संदभ%: पैरा 6(b))

h. MOA-Memorandum of Association, AOA-(Articles of Association) and Resolution of Board of Dir
ectors of the Company (In case of Limited/Private limited (In case of Limited/Private limited C
ompany)(Ref. para 7)MOA-सं'मरण सyबpधी 4ािधकरण, AOA - (संघिनयम सyबpधी 4ािधकरण) और कंपनी के 
बोड% ऑफ डायरे7टस% का संकQप द'तावेज (िलिमटेड/4ाइवेट िलिमटेड फम% के मामले म<)(संदभ%: पैरा 7 )

All para wise references are given in tender documents.(िन�वदा द'तावेज9 म< सभी पैरावार संदभ% ;दए गए ह>)
Note ( नोट): For detailed scope of work and other terms and conditions please refer to the Scope of Work li
nk where the tender document is attached (काय% के �व'ततृ दायरे और अpय िनयम9 व शत. के िलए कृपया 'कोप ऑफ वक%  के
िलंक पर जाएं Mजसम< िन�वदा द'तावेज संलgन है।). 
Click here to open Scope of Work ( 'कोप ऑफ वक%  खोलने के िलए यहां M7लक कर<)
.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
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representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामाpय िनयम और शतl/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाpय िनयम और शतl/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाpय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स_म 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तtकाल समाv करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धpयवाद/Thank You---
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