GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7817147
feeich /Dated: 29-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-08-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Central Railway

PRIt 1 ATAA/Office Name

Ncr

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dcmmm@ncr.railnet.gov.in
Buyer Email id: sdeeop@jhs.railnet.gov.in

a&g 4ol /Iltem Category

Custom Bid for Services - Provision of Housekeeping,
cleaning with consumable, Data entry maintenance of RO,
Pest control treatment, DG sets and Washed Ironed Packed
linen at Gwalior Running Room and Lobby and anywhere in
Jhansi Division if required..

gaT Aofi/Similar Category

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

3¥Y 31af¥ /Contract Period 2 Year(s)
TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

IE3NT & AT 3egya & auf 3N <3N’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Jgeriad Afder e (@eh w4 afed) wRcdha 0 &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

11735429.04

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes
Breakup Required

HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard IfA/EMD Amount

208680

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SPiSl & 3mmaeTed 7afd (aE) /Duration of ePBG 36

(a). S &1 AT B AT STHS FT & SToab e B FafAd ey & forw s & @y dg gAfdd grards

UE]d XA ¢l THTHS

HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THST & Fe & UrF §| AT & 39 Al & g &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUTE STATAd T, e TS I eIl &, anameff & uay 3 il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTea STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Sr.DFM/JHS/NCR
NCR, Indian Railways, North Central Railway, Ministry of Railways
(Satya Sadhan Singh)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3URT AHAAIHT/dar gerar
B @A A WATHEAT, I SAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

AR deaar /3maas 3ea/Additional Qualification/Data Required

GEM Availability Report ( GAR):1784638024.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1784782987.pdf

Scope of Work:1785310509.pdf

Payment Terms:1785310518.pdf

Penalties:1785310525.pdf

Custom Bid For Services - Provision Of Housekeeping, Cleaning With Consumable,
Data Entry Maintenance Of RO, Pest Control Treatment, DG Sets And Washed Ironed
Packed Linen At Gwalior Running Room And Lobby And Anywhere In Jhansi Division If
Required.. (1)

daeidht RARPAT /Technical Specifications

fadaRu1/ Specification 4/ Values
PR / Core
Description /Nomenclature of || Provision of Housekeeping, cleaning with consumable, Data entry maintenance
Service Proposed for of RO, Pest control treatment, DG sets and Washed Ironed Packed linen at
procurement using custom Gwalior Running Room and Lobby and anywhere in Jhansi Division if required,
bid functionality for Two years

Regulatory/ Statutory

Compliance of Service YES

Compliance of Service to

SOW, STC, SLA etc YES

us3ii /Addon(s)

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

%.4./S.N et/ Renfen AR 3MeaRTHar
ST || sifaer® /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
- 474002,Running Room Project /
1 \Sllhprli?/aKslig:/ar Incharge C/o ADME Office, NG Lumpsum N/A
Diesel Shed, Gwalior Based

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1784638024.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1784782987.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1785310509.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1785310518.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1785310525.pdf

Guidelines for Bidders Before Submitting Their Offers (31Ul G U&Jd (3THY) H & Uee aielar
o @1 fA&):- The price quoted shall be calculated strictly as per the applicable minimum wages of t
he minimum manpower mentioned, including EPF and ESIC contributions, wherever applicable. This
work affects the availability of the crew member in train operation. Therefore, the contractor must d
eploy a Minimum number of employees (as mentioned in the work para-[8] of part-A) in the workpla
ce to prevent any disruption to the Crew member due to the contractor. Tenderers should include th
e associated costs (labour cost) while quoting their offers. Offers/bids below the cost of minimum w
ages (including EPF and ESIC contributions, wherever applicable) of required minimum staff shall be
rejected during evaluation of offers. Any quoted price below this calculated price shall be treated as
unworkable and rejected./ 3gd Hed & AT STeATUT FFATH STARATh & Sl =gTdH Aclel e IHFHT & &I ST
wofY, TS A9 g W $UTE 3R SuasmsHr siereraT ofr enfrer gidY| g w0 ¢ Hared 3 A g T SUAT &
Y gofad e ¥ safoT, She A FIEAT R ~gTdd T&A F FIAARAT (797-31 F A R1-[8] F 3feaiad) &
oY AT AT BT ATfeh SheTT & PINOT ATeleh G ol Tehdll HT JehrT Y rgfaer | Afaarsdi 3t &t 30l geaia o
TId P THAT G I (53 FIA) BT M AT FA AT AT T BT & g7 d daed (S &
F R $hew 3R STaImE sivera afRd) & FA & yrara/aifarst B gTdral F Hediha B GRI IJEHHER HY g
ST | 38 URBIAT Hed ¥ HH B DS o 3gd Hed eI Reb ATl STEIn 3R ey T fgar srwam|

. Performance Guarantee (PG): A performance guarantee (PG) will be deposited by the successful

bidder at 5% of the bid price. Within 30 days of the issuance of the Letter of Acceptance (LOA), the P
G shall be deposited in separate part (each part equivalent to 1.25% of the bid price). Extension of ti
me for submission of PG beyond 30 (thirty) days and upto the date of submission of PG from the dat
e of issue of LOA may be given by the Authority who is competent to sign the contract agreement.

However, a penal interest of 15% per annum shall be charged for the delay beyond 30 (thirty days, i
.e. from 31 day after the date of issue of LOA. In case the contractor fails to submit the requisite PG

after 60 days from the date of issue of LOA, a notice shall be served to the contractor to deposit the
PG immediately however not exceeding 90 days from the date of issue of LOA). In case the contract
or fails to submit the requisite PG even after 90 days from the date of issue of LOA, the contract shal
| be terminated duly forfeiting EMD and other dues, if any payable against that contract. The failed ¢
ontractor shall be debarred from participating in re-tender for that work. In case 60th day is a bank

holiday or office closure, the next working day should be considered as the last day for submission o
f the PGs. Decision of Authority competent to sign the Contract Agreement would be final in case of

any disput.

The successful bidder shall submit the Performance Security (PG) in the form mentioned in GCC of s
ervice 2018 clause 4.11.5.

et IS (Frsh):- Tl delierar g fAfder 3 & 5% & & ¥ yeeia e (dslh) S & swel| & Tligpa
2 o3 (LOA) St 11 & ardr@ & 30 feat & ¢, disit it 3rerer-3rerer et # (vdss feean Afaer g & 1.25
% & IAER) FAT A ST | TANT S B H TG & DS S A ardr@ dep 30 () &t & ang i @
ST STAT Y hY I deh & HHAY FaEATT 38 Wehor grdr A S Fehcll & St 3faer FASIIT WX FEATE hled & of
fu gater &1 wrenfer, 30 () Gt & 31fQw &t &3 & forw 15% ufd a¥ & Sarcaes <arst oomar Suam, Ir=Ar Tarsf
T S B A ardrE & 31 5 arg A1 g SheR TesnT Sl @1 i ard® ¥ 60 Gt & arg afara dislt st e
a3 A fael @ &, d Shard &t Gl Qi ST e & o ueh Aifed fear sream, greifd versie snd g & ardra

& 90 feat & 311 a21) | IfE Shert Tasnv srd g Hr ard@ & 90 &=t & arg o 3rufarg dish ST i & fawe
T &, Al 38 AU & F@NE T AL 3R 317 g, I BIS &, B Fed I G HIIY Bl FAH A f&ar s
won| afg 603 o ek rgaer a1 aratery dg g, ar 31erel Ay fgaw o dislt s & A & Aar s’ arfe
v forelt off faarg &1 Rufd 3 3gay Fasiia W EEdiaR o & forw aarar wrfed & Aot 3ifaar gem|

el Areltarar g Wi fAeaiRé (PG), S (dar) 2018 & 3udy 4.11.5 # sfeafla wraurar & gar @
YR FIwT F TEI & ST |

The Contractor shall be registered on the e-Shram Portal (https://eshram.gov.in) and Shram Suvidha
Portal (https://shramsuvidha.gov.in), under the prevailing rules, and shall submit valid proof of such

registration to the Railway before commencement of work and whenever demanded during the curr
ency of the contract. The Contractor shall issue Appointment/joining Letters to all employees engag
ed in the tender work before their deployment, ensure timely payment of wages in accordance with

the applicable labour laws, and provide monthly Pay Slips to all such employees. Copies of the Appoi
ntment/Joining Letters, wage payment records, and monthly Pay Slips shall be produced before the

Railway whenever demanded during the currency of the contract.

AT & 31FAY, SheTT & e-Shram Portal (https://eshram.gov.in) @1 Shram Suvidha Portal (https://shr
amsuvidha.gov.in) W GsfieoT 3ifard g a1 & UIEH e § qd Ud Ay 37afd & gRiaT Yord gra Arar
o WX 3HPT I USTBIOT UHTOT T el @19 | Shar? fAfder shrd 3 Some S arel Ucdes dhetardl &l iy u¥ ofamat
O g Agfh/siisfelar o7 S Yam, Uede Arg FAUtRa 6 O Ader &1 I I aA U hAd A AfAD

da< ol (Pay Slip) 3uerey swan | fAgfe/Sisfeer o, ada oerare & 3ifderg vd A1fle daa gt &1 afaar e
g Hafd & SN I g A A W UEJd XA JAfAard gram|

Performance Guarantee (PG) in Extended Period:- The value of PG to be submitted by the, co
ntractor will not change for variation upto 25% (either increase or decrease). In case during the cour
se of execution, value of contract increases by more than 25% of the original contract value, an add
itional Performance Guarantee amounting to 5% (Five percent) for the excess value over the origina
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VI.

VII.

VIII.

Note ( i1€): For detailed scope of work and other terms and conditions please refer to the Scope of Work li
nk where the tender document is attached (@3 & fa¥qd graR 3R 37 ATt g odf & fow Fuzr T AE aF &
foiep o sd forast fafaer geardst deeet €1).

Click here to open Scope of Work ( T 3% g Wl & forw et fFerd &)

. The necessary certificates and mandatory documents required to succeed in the technic

| contract value shall be deposited in four equal parts by the contractor.
faearRa 3raf 3 ugela M (diSh):- SharT g UFdd fohu ST arel Oish & Fed 25% dd (et & fow a8 @
golT (A1 ar gig a1 &) | IS fAvuea & S, HdT & Hed {A IFaY Hed & 25% A 317 9g S &, O &b
aR GV HA AFIT Hed @ AP Fed & 5% (T gfaerd) A HfaRed vgel e ar arer ared TRy & S H
Suah|
Extension of the contract period and Quantity:-The Railway has the right to extend the contra
ct period/Quantity by 25% or more as per GCC (or latest norms) under the same terms and conditio
n of this contract. The duration of the contract can be reduced or increased by Sr DEE(OP)/JHS accor
ding to existing standards.
7 Y 3af 3R AT F AR 6T B 58 AU S A AFar 3R et & ded SN (A1 AAATH AAGS
) & AT Y Y HARI/ATT Bl 25% I 38 e TaTa I BT ©| HJdY Y Hafd HAsper At & 31
wzaﬁzﬂgaﬁ'gagsﬁﬁw (TRETeT) S T Ters A1 d@1$ S Tl &
Payment in extended period:- for extension up to 125% payment shall be at accepted rates as p
er 1st LOA rates, further, for extension from 125% to 140% payment shall be 2% less than 1st LOA r
ates and for extension from 140% to 150% payment shall be 4 % less than 1st LOA rates.
farearfa 3raf@ 3 aparara: 125% a faeat & T Hardra ueell Ta3iv a3f & 3@ F&lipd &3 O a9, S8d 37e
ofdl, 125% @ 140% deh TaEdY & foIT I Ugell T3 & & Z%Mgﬁmﬂt 140% ¥ 150% o faedy &
T [ITaTa Ueel TANHIT &3 H 4% FHA T |
Since different schedules of the tender have different quantities, but variation is done on the overall
quantity, Hence the variation in quantity shall be calculated based on the overall variation in the co
ntract value/ gf& fafaer $r fAfdeer rgqfRt # 3reer-3rerer AT @I 8, Afhad T A # Ferar e &, 6
forT AT 3 fReTar Y 0T gy Hed H FHIT fHeeAar & MU 9T 6y Sruan|
The quantities under different schedules of the tender may vary by different percentages. However,
to determine the overall percentage variation for the entire tender, the variation in the overall value
shall be treated as the variation in the overall quantity./ fafaer & faffe 3Rt & 3deia AT 3re9r-
3rera1 gfaerd & et & Tancht 1 @elites, TYoT fAfaer & fow darer ufava eaar RuiRa aa & fow, @@y Jeg
H AT B FHT AT A (WA A STTIm|

al evaluation are as follows: /A&l A H B el b ToIT IS YAOT-UF IR AfAard axards
:- The bidder shall submit these documents along with their Bid in support of their claim to fulfill the
evaluation criteria./aYelerdl &l ddhaAlh! Hedidhed H ThAd WH B b T 31U g & Fada 7 AeAfaf@d ©
TATASAT BT 3T dell & AT STAT AT &I |

a. Documents supporting Techmcal EI3?|b|I|ty -Work Experience (Ref. para -3.1) ddeiidhl Uradl & 4

HAIT S arel SEdTdeT -ry T -3.1)

b. Documents sup ortmg FlnanC|aI Eligibilit T1 FlnanC|aI Turnover (Ref. para 3.2.(i) ) T or
I o AT -T1- (et 01 3.2.(31))

C. Dcicuryit%‘r%’rc%sup()p)o)rtmg T2- L|qU|d|ty Ref para 3.2.(ii) ) é’r-2- Pl AT T arel SETS
ol (Ha 2 L .

d. C)ertiﬁcate/Afﬁdavit Regarding truthfulness (Ref. para 4 ) IcIdl & HaY 3 YATOTU/RTY (HeeT: 3
4

e. D)eclaration (Disqualification of Bidders) (Ref. para 5). 8YWOT (dtel 2o ardll & 3r=A9Tar) (Feof: 40
5

f. Partnership deed (In case of Partnership firm) (Ref. para 6 ).&SiaId GEATAST (WTATIT FH & ATH
o ) (FeH: 11 6)

g. POWER OF ATTORNEY (In case of Partnershl f|rm/L|m|ted/Pr|vate limited Company). (Ref. par
a 6(b) )31TAPIT T (Trean ﬁ@% ) (FeaT: 9T 6(b))

h. MOA-Memorandum of ASSOC|at|on AOA (Articles of ASSOC|at|on) and Resolution of Board of Dir

ectors of the Company (In case of Limited/Private I|m|ted (In_case of Limited/Private limited C
ompany)(Ref. para 7)MOA-GEFOT Fraedl Ur{deor, A (Tafags gea=dr arfaeor) HYAT &
S AT STAFCY P Thed GEAdST ﬁﬁ-ag/msﬁzﬁﬁégq#rasmmﬁ (T R 7)

All para wise references are given in tender documents.(Afaer cearasit & s dwart @y fow aw §)

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9641211/1785310509.pdf

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g fazer 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260729
https://bidplus.gem.gov.in/bidding/bid/bidsla/92952949546521
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