GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7822008
fedich /Dated: 24-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

faswar @ AT/Department Name

Revenue And Forest Department Maharashtra

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Pune

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :bhandari.anand@gov.in
Buyer Email id: ni3.sawant@nic.in

Pl AET/Total Quantity

1000

a&q Aol /Iltem Category

Mobile Computer Workstation (Q2)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

300 Lakh (s)

e U fAatar & tad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

3970 Lakh (s)

3R/aA dar & v fEa e sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
e ¥ Ry e afsha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

A&T0T JTeash (Fehag fAeTor wrikieoT /oie & @y

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

o exas it 3maIear & / Financial

. Yes
Document Required
LTI @Ws/Arbitration Clause No
Yot @s/Mediation Clause No
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SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 993000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 2.00

SIS &7 3MmaTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). S &7 ordf &b 3egar Ié@?f@?ﬁgﬁﬁmaﬁwﬁmm$ﬁvﬁg$ma%wﬁﬁmaawm%lm
HIR & AT hadt aEg3HT & fow TN FAr3T & FoIT Far UeTar SUAST F T & U & | SAARAT Dl 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa STATAd TR, e TS I eIl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad IfA arewdf & uer 3 1l arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Settlement Commissioner and Director of Land Records (MS)
2nd Floor, New Administrative Building, Opp. Council Hall, Pune 411001
(Settlement Commissioner And Director Of Land Records Ms)

el fasrsar enay A& fRar 911/ Bid splitting not applied.

TAEs Wil a¥d/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

T3S W alimdr/MIl Purchase Preference

THITSITS @e adad/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
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offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

Pre-Bid Meeting - Procurement of 1000 Laptops for SCDLR Office
Date: 3rd August 2026

Time: 15:00 Hrs

03-08-2026 15:00:00 Meeting Link :- https://teams.microsoft.com/meet/4469622590365747
p=Gi8pRCerXBmKrHftt8

Meeting ID: 446 962 259 036 574

Passcode: Fs2Co3Bb

Mobile Computer Workstation ( 1000 pieces )

Bis Required Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

freRoT/Specification faff® @ are /Specification s & faw 3maRas 1A 7 /Bid Requirement
Name (Allowed Values)

Generic Description of Stores A high-performance Mobile Computer Workstation
with dedicated/discrete graphic inbuilt Speaker, One
1-Gbe Port, Microphone and Touchpad with minimum
standard 1 year warranty

Processor Processor Number Intel Core i7-14650HX, Intel Core i7-14700HX, Intel
Core i7-13850HX, Intel Core i9-13950HX, Intel Core i9-
14900HX, Intel Core Ultra 5 225H, Intel Core Ultra 5
235H, Intel Core Ultra 7 255H, Intel Core Ultra 7

265H, Intel Core Ultra 9 285H Or higher

Motherboard Trusted Platform Module Discrete TPM 2.0 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/9h3wjmlqzMWiTdNw15zUj54Wop7AB4Qh_iv_PBtOPVI

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Graphics Graphic Card Number

NVIDIA RTX 500 Ada Generation 4GB, NVIDIA RTX
A1000 6GB, NVIDIA RTX 1000 Ada Generation 6GB,
NVIDIA RTX A2000 8GB, NVIDIA RTX 2000 Ada
Generation 8GB, NVIDIA RTX 3000 Ada Generation
8GB, NVIDIA RTX A3000 12GB ECC7, NVIDIA RTX
A4500 16GB, NVIDIA RTX 3500 Ada Generation 12GB,
NVIDIA RTX A5500 16GB, NVIDIA RTX 4000 Ada
Generation 12GB, NVIDIA RTX 5000 Ada Generation
16GB Or higher

Operating System Factory Pre-Loaded

Operating System

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16, 32, 64, 128 Or higher
The Maximum RAM Supported 64, 128 Or higher
by the Workstation
Storage Storage Capacity (in GB) 512, 1024, 2048, 3072, 4096 Or higher

Connectivity Wireless Connectivity

Wi-Fi 5 (802.11ac) + Bluetooth 5.0, Wi-Fi 5 (802.11ac)
+ Bluetooth 5.1, Wi-Fi 5 (802.11ac) + Bluetooth 5.2,
Wi-Fi 6 (802.11ax) + Bluetooth 5.0, Wi-Fi 6
(802.11ax) + Bluetooth 5.1, Wi-Fi 6 (802.11ax) +
Bluetooth 5.2, Wi-Fi 6 (802.11ax) + Bluetooth 5.3, Wi-
Fi 7 (802.11be) + Bluetooth 5.4 Or higher

Ports Number of USB Type A Version || 1, 2 Or higher
3 Point 1
Number of USB Type C Ports 3 Or higher
Other Ports 1 x HDMI
Display Display Size (in cm) - 35.56 to 38.09 (14 In to 14.99 In), 38.1 to 40.63 (15
Diagonal Into 15.99 In), 40.64 to 43.17 (16 In to 16.99 In)
POWER Type of Keyboard Standard

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3 /Consignee
Reporting/Officer

@%.9./S.N
0.

Udr/Address

Beliadt & fea/Delivery

AT /Quantity Days

Nitin Ramkrishna
Sawant

411001

411001,2nd & 3rd Floor, NEW
ADMINISTRATIVE BUILDING,

1 opposite Council Hall, Agarkar
Nagar, Pune, Maharashtra

1000 60
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Special terms and conditions-Version:1 effective from 20-02-2025 for category Mobile Computer
Workstation
1.

For Buyers

A unique device serial number shall be provided by the seller at the time of
p supply, which is mentioned on the product. The buyer/consignee shall be able to
roduct . S ) . .

1 Verification verlfy_ the complete prod.uct details, including configuration, through thg OEM
website. The buyer/consignee should be able to perform these verifications
without needing to create an account on the OEM website.

> Requirement of Buyers are advised to note that incorporating a condition stipulating an OEM logo

OEM logo on the motherboard is restrictive and may not be incorporated into the bids.

1. The buyer may ensure that as soon as supplies are received, a request for g
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

3 |w 2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes

arranty . . )
with @ minimum standard on site warranty of one year. In case the seller
has standard warranty more than one year, the same may be mentioned in
the catalogue (including in the model name) and in such case higher
warranty offered shall prevail/supersede the minimum one year warranty.
OM related to MIl,
Local content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as
4 |MeitY advice on issued from time to time, while making procurement and follow relevant
Model technical provisions as applicable.
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to
be procured, then the buyer may opt for bidding and accordingly stipulate
conditions regarding installation, inspection by consignees/inspection agency.
Consignees who receive the supplies should be vigilant and should complete
checking to ensure that there is no scope for the supply of refurbished products.
At the time of receiving supplies, the consignee may adhere to the following to
Check points ensure that any discrepancies in supplies can be flagged, taken into account, and
5 |during Acceptance |reflected while generating the CRAC:
of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and
can be verified from the OEM website. The above points are for guidance,
and the buyer/consignee may take steps considered suitable by them for
checking at the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted
upon by the buyer from the seller at the time of delivery.

HDD/SSD Storage Bulyer may add their.requireme.nt of retention of.securely store z_all Hard Disk
6 Retention Drives (HDDs) or Solid-State Drives (SSDs) used in the Workstation under ATC
clause.
égpmlg::ttilglr:with Buyers may include the names of applications under ATC for which the
7 the Fixed work.station's Fpnfiguration has been suitably assessed and certified to meet the
Workstation required specifications.
For Sellers
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The OEM shall share the OEM website link with the buyer at the time of delivery.
OEM Website The offered model details/configuration should be available on their website. A
8 Link/Part No for unique device serial number shall also be provided at the time of supply, which is
product also mentioned on the product. The buyer/consignee shall be able to verify the
verification complete product details, including configuration, through the shared OEM
website link.
Changing or Seller must refrain from changing or altering the configuration of the factory pre-
9 |altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
10 |Warrant purchaser, guaranteeing the product's coverage under the specified warranty
y terms. The warranty certificate should be verifiable through the OEM
website/customer care center.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
P mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
extended : . ) . :
11 ) registration, and the registration number should be reflected in the catalog
producer’s : . A,
s parameter. OEMs shall ensure compliance with all responsibilities as per EPR
responsibility ) . - : .
registration applicable from time to time.
thzr;dsot'?ry/ OEMs shall have to ensure compliance with the mandatory/statutory
12 re lfrerr{ents as requirements as per the Government of India Notifications issued from time to
qui time for hardware and software components, as applicable.
applicable
13 |Operating System It shqll be the rgspon5|b|I|ty of OEMs to ensure that supplies are made with
genuine operating systems.
Applications The seller shall ensure that the workstation is compatible with the specified
14 |Compatibility with |applications. Requisite documents confirming compatibility from the application
the Workstation provider must be furnished upon request by the buyer.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
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10.

11.

product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Settlement Commissioner and Director of Land Records

payable at

Pune

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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12. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Settlement Commissioner and Director of Land Records

payable at

PUNE

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

13. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The bidder should be a Legal Entity registered under the Companies Act, 2
013 or the Companies Act, 1956 OR a Limited Liability Partnership (LLP) r
egistered under the LLP Act, 2008 or Indian Partnership Act 1932 or Propri
etorship Firms registered / incorporated / formed under relevant acts of In
dia. Copy of Certificate of Incorporation / Registration/Partnership deed to
be attached.

2. The bidder must have an established office in the India. Valid document
ary proof of the same shall be submitted along with the bid.

3. The bidder shall submit an ink-signed, bid-specific Manufacturer’'s Autho
rization Form (MAF) / Certificate from each proposed OEM i.e Laptop and
Antivirus along with the bid. The MAF must include OEM details such as na
me, designation, address, e-mail ID, and phone number. Only genuine MA
Fs shall be accepted, and issuance confirmation will be obtained directly f
rom the respective OEM.

4.Non-submission of any required document/undertaking as specified in the
above terms and conditions shall lead to rejection of the bid.

5. If required, SC&DLR (MS) may call for a Proof of Concept (POC) for produ
ct verification. The bidder shall provide confirmation of this requirement o
n their letterhead. Failure to comply shall result in rejection of the bid.

6. A Bid-Specific Malicious Code Certificate, duly signed by each proposed
OEM on its official letterhead, shall be submitted by all bidders.

7. The OEM of the proposed hardware products must have a functional
service centre in India or one in state of Maharashtra, and the list of such
centres shall be published on the OEM’s official website. An OEM-endorse
d list of service centres, along with dedicated/toll-free telephone numbers
and an escalation matrix, shall be submitted on the OEM'’s letterhead.

8. The bidder shall submit a bid-specific OEM-endorsed undertaking confirmi
ng back-to-back hardware warranty support for all hardware components
as per the required warranty terms. The declaration shall be issued and c
onfirmed by the respective OEM. The letter must also include details of th
e designated OEM official, along with their valid contact information.

9. The offered hardware products shall be accompanied by complete datashe
ets and detailed product descriptions. The same must be available on the
OEM'’s official website. A link to the datasheets shall be provided on the O
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EM’s letterhead.

10. The bidder must comply with the mandatory technical requirements for t
he supply of material (refer Annexure E - Compliance Statement). A bid-s
pecific, OEM-endorsed compliance statement shall be submitted with the
bid, clearly mentioning the proposed product make, model, and
specification values. Any deviation from the compliance requirements sha
[l result in rejection of the bid. Refer Specification mentioned in Annexure
E, Bidder should offer their products accordingly.

11. The contract shall be governed by the laws and procedures prescribed b
y the Laws prevailing and in force in India, within the framework of applic
able legislation and enactment made from time to time concerning such c
ommercial dealings/processing. All legal disputes are subject to the jurisdi
ction of Pune courts only.

12. Sub-contracting of the work/contract is strictly prohibited. The bidder sha
Il not assign or sub-contract any part of the contract.

13. The bidder shall submit a self-declaration on Rs. 500/- Non-Judicial Stam
p Paper stating that they have not been blacklisted, debarred, terminated
or received any show-cause notice from any government department,
public sector undertaking, or any other organization at the time of bidding
. If at any stage it is found that the bidder has been blacklisted, issued a s
how-cause notice, or has provided false information regarding the same, t
he buyer reserves the right to cancel the contract, forfeit any security dep
osit, and take appropriate legal action.

14. A pre-dispatch inspection covering 10% of the total bill of materials shall
be carried out by a third-party inspection authority. Details of the inspecti
on authority will be shared with the successful bidder upon issuance of th
e Work Order. All expenses related to the pre-dispatch inspection shall be
borne by the seller. A bid-specific undertaking in this regard shall be sub
mitted by the bidder on its letterhead.

15. Delivery and Installation:

a. The successful bidder must deliver the materials within 60 working day
s from the supply order as mentioned above.

b. The seller must undergo a pre-dispatch inspection through the designat
ed third-party agency.

c. Only upon successful completion of the inspection; the seller shall deliv
er the material to the respective consignee/end user as mentioned in the
Supply order.

d. The delivery of material will be across Maharashtra, and a detailed SOP
will be shared at the time of order.

16. Termination of contract: SC&DLR (MS) may, without prejudice to any oth
er remedy under this Contract and applicable law, reserves the right to te
rminate of contract by providing a written notice of 30 days stating the re
ason for default to the Bidder and terminate the contract either in whole o
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14.

15.

16.

17.

rin part.

17. Maharashtra Stamp Act 2015 : The bidder shall pay Stamp Duty on agree
ment as per provision of Maharashtra Stamp Act 2015 OR amendments a
s applicable. All expenses towards agreement will be borne by the seller a
t his own cost.

18. Payment:
80% of the invoice value shall be released upon successful delivery of the
goods, and the balance 20% shall be released upon successful installation
and acceptance of the goods.

19. The Antivirus OEM must have a physical presence of its support team acr
oss India and at least in the state of Maharashtra. As proof of presence, th
e bidder must submit a valid government address proof for each office.

20. Technical Support: Standard Deployment Support directly from OEM, IS
O 20000-1:2018 Certified, ISO 27001:2013 Certified, Levell Technical Su
pport directly from OEM, In house Threat Research Competency with
intelligence coming millions of nodes.

21. With effect from 01.04.23 as per E-waste rules 2022 EPR registration is
mandatory for manufacturing entities shall ensure compliance. Details of
registration/ valid documents to be attached.

22. OEM must have an online/offline system hardware diagnostics facility. Li
nk / web address to be submitted along with the technical bid. Also, OEM
must have the facility to download updates of pre-installed soft ware's, de
vice, drivers, and firmware on its website. Link/web address to be submitt
ed along with the technical bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

At the time of Supply of Order

Post Receipt Inspection at consignee site before acceptance of stores:
NA
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18. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
19. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

20. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

12/13



this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3igeig ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H oW TS I drel o & s ¢ =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl elm 3R IS o g awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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