
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 19-08-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

19-08-2026 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name North Western Railway

काया%लय का नाम /Office Name North Western Railway

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :cio@nwr.railnet.gov.in 
Buyer Email id: deegen@jp.railnet.gov.in

व'तु (णेी /Item Category ANNUAL MAINTENANCE SERVICE FOR Centralised air
conditioning system

अनुबंध अविध /Contract Period  3 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

52 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7826056
@दनांक /Dated: 29-07-2026

�बड द'तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड @कए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को @दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनI क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एHसटKशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूVय (सभी करI स@हत) भारतीय Yपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

10378890.72

मूVयांकन पZित/Evaluation Method Total value wise evaluation

म[य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 201900

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

38

2 / 11



(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। _यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प6 मK होनी चा@हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ` के प6 मK होनी चा@हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ` /Beneficiary : 
Sr.DFM/NWR/JP
DRM office, North Western, Jaipur
(Sr.dfm/nwr/jp)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमएसई के  िलए स6म <ािधकार� का �ववरण:/Details of the Competent Authority for MSE

स6म <ािधकार� का नाम/Name of Competent
Authority Nitesh Kumar Meena

स6म <ािधकार� का पदनाम/Designation of Competent
Authority Sr.DEE/G/JP

स6म <ािधकार� का काया%लय/�वभाग/<भाग/Office /
Department / Division of Competent Authority DRM office/ Elect G/ Jaipur

सीए अनुमोदन सं?या/CA Approval Number -

स6म <ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 24-07-2026

स6म <ािधकार� Jारा <दान क� गई 'वीकृित का सं56b
�ववरण//Brief Description of the Approval Granted
by Competent Authority

Purchase preference to Micro and Small Enterprises (MSEs)
has not been considered in the subject tender, as there is
no provision for MSE purchase preference in the General
Conditions of Contract (GCC) applicable to service contracts
in Railways. Further, the Government e-Marketplace (GeM)
is being utilized solely as a platform for the tendering
process. The additional terms and conditions of this tender
have been framed and processed strictly in accordance
with the applicable GCC provisions governing service
contracts in Railways.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUरc योdयता /आव:यक डेटा/Additional Qualification/Data Required

Year of Procurement of major Centralised Air Conditioning system and its components ( for VINTAGE
):-

Specific Scope covering requirements/ guidelines of maintenance schedule for effective
Maintenance of the each centralised air conditioning system:1784880212.pdf

Complete systemdetails such as make, model, rating etc regarding the each Centralised Air
Conditioning System:1784880289.pdf

ANNUAL MAINTENANCE SERVICE FOR Centralised Air Conditioning System ( 34 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Type of Centralised air conditioning system All air system type centralised air conditioning
system for cooling/heating purpose

Total Cooling Capacity 814 HP

Total heating Capacity 2500 KW approx

Vintage 10 years and above

Number of On-site dedicated manpower (service
engineer / system administrator) provided 0

Duty hours for dedicated manpower provided NA ( for no dedicated manpower provided)

Working days in a week 7 days

Frequency of Preventive maintenance visit Montly

Condition of system ( at the time of Bidding) Under AMC and function
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Type of AMC Comprehensive

Billing / payment Frequency QUARTERLY

एडऑन /Addon(s)

�ववरण/ Specification मूVय/ Values

अितUरc �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Uरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरc आव:यकता
/Additional

Requirement

1 Harikishan Meena 302006,DRM OFFICE, JAIPUR 18 N/A

2 Hemant 302006,DRM OFFICE, JAIPUR 16 N/A

=ेता  Jारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Sr.DFM/NWR/JP
payable at
Jaipur
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

 Special condition of contract (Additional Terms & Condition
s)
 

Name of work: Comprehensive Annual Maintenance contract of   VR
F/IVRF Air Conditioning Systems installed at Rail Nirman Bhawan Jaga
tpura, NWR-HQ building Jagatpura & KWP Railway Station  for the peri
od of three years.
 

1.            ATC shall be prevailed : The bid will be governed by the additional ter
ms and conditions (ATC) i.e. Special conditions stipulated in Bid. However,
in case if any condition specified in additional terms and condition is contr
adicted by the condition stipulated in service Legal agreement/ GeM Cond
ition then additional terms and condition i.e. Special conditions will overri
de service legal agreement/GeM Condition.

2.            Technical Eligibility Criteria For this Tender:
 
(a)   Minimum Eligibility Criteria:

1.      The contractor shall have to posses valid Electrical  license of ap
propriate voltage ,  issued by competent authority of any state g
ovt. under clause 45 of compliance of rule of Indian Electricity Rul
es 1956 or as amended from time to time & same should be sub
mitted along with tender documents and submit along with tende
r document by all bidders including working contractors of this u
nit otherwise offer shall be summarily rejected.
 

 
2.     Minimum experience of one year in CAMC/AMC of  Variable Ref

rigerant Flow ( VRF)/VRV system  in Central government offices
or PSU offices or state government offices or a Public listed co
mpany as defined in GCC 2022 Para 10.1( Technical Eligibility c
riterion) under note for item 10.1.

OR
OEM of their authorized dealer/representative may participate in 
the tender. However, certificate (with validity) issued by OEM in t
his regard shall be submitted by authorized dealer/representativ
e along with tender documents otherwise their offer shall be sum
marily rejected.

 
       (b) Work Experience :-
(i) The bidder should have satisfactorily completed in the last three pr
evious financial years and current financial years up to the date of ope
ning of the tender. One similar single service contract for a minimum 
of 35% of advertised value of the bid in Central Government Offices or
PSU Offices or State Government Offices or a Public listed Company.
Completed service contract includes on-going service contract subj
ect to payment of bills amounting to at least 35% of the advertised val
ue of the bid.
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Work experience certificate from private individual shall not be accept
ed. Certificate from public listed company/private company/Trust havi
ng annual turnover of Rs.500 core and above subject to the same bein
g issued from their Head office by a person of the company duly enclo
sing his authorization by the management for issuing such
credentials. 
 
(ii)      Similar Nature of Work for this tender is as under: Supply, I

nstallation and commissioning (SITC) of VRF/VRV system with CAMC/
AMC

OR
Minimum experience of one year in CAMC/AMC of  Variable Refr
igerant Flow ( VRF)/VRV system  in Central government offices 
of PSU offices or state government offices or a Public listed co
mpany  as defined in GCC 2022 Para 10.1( Technical Eligibility 
criterion) under note for item 10.1.

 
                  (c) Financial Criteria:

(i) Financial Turnover (T1) : The bidder should have an aggregate 
financial turnover not less than 1.5 times the advertised Bid value d
uring the last three previous financial years and in the current financ
ial year up to the date of opening of the tender. The audited balance
sheet reflecting financial turnover certified by chartered accountant 
with her stamp, signature and membership number shall be conside
red.

 
       (ii) Liquidity (T2): The bidder should have access to or has
available liquid assets, lines of credit and other financial means to me
et cash flow that is valued at 5% of the estimated bid value net of
applicant’s commitments for other contracts. The audited balance she
et and/or banking reference certified by chartered accountant with he
r stamp, signature and membership number shall be submitted by the
bidder along with bid.
Banking reference should contain in clear terms the amount that bank
will be in a position to lend for this work to the applicant/member of th
e Joint Venture/Consortium. In case the Net Current Assets (as seen fr
om the Balance Sheets) are negative, only the Banking references will
be considered. Otherwise the aggregate of the Net Current Assets and
submitted Banking references will be considered for working out the Li
quidity.
The banking reference should be from a Scheduled Bank in India and i
t should not be more than 3 months old as on date of submission of bi
ds.
In Case of JV firms overall liquidity of JV firm shall be assessed by arith
metic sum of liquidity of all members of JV.
 
Note :  No exemption is allowed for  Technical Criteria/
Experience / Turnover Criteria.
 

         (d) Mandatory obligation :
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          (i) Bidder should submit Undertaking for truthfulness of document
s  - Appendix-II and
         (ii) Bidder should submit Declaration/ Undertaking for eligibility/dis
qualification -Appendix-III
 

3.      The work to be carried out as per IE rules and code of practice.
4.      All the Electrical item/cables shall be ISI mark if prevailing.
5.      All released material to be deposited to concern field In charge 

office.
6.      Proper shut down to be arranged from concerned SSE of the

station.
7.      Samples of item to be approved from this office.
8.      The location of the work can be changed as per the requirement

of Railway in the division.
9.      Tender will be governed by G.C.C. for Service Contract as per a

mended time to time.
10.  Vehicle and equipments of contractors can be drafted by Railwa

y administration in case of accidents/natural calamities involving 
human lives. Payment for the same will be made after operating 
the items as Non-schedule items, as per the existing norms and 
power delegated in the SOP of Railways.

11.  Whenever laying of cable is to be done across the road/platform
/other places, than same should be repaired with Concrete Ceme
nt properly.

12.  There may be minor variation in rating /other parameters from 
make to make. The variation in positive side and beneficial to Rai
lway is acceptable.

13.  Any contradiction in schedule of rate and specification; final deci
sion of Railway authority will be final as per railway requirement.

14.  Attached all required documents with original bid. No any docu
ments attached after opening of technical bid will not be accepte
d.

15.  During representation only bid document/quoted terms & condit
ions clarification will be accepted. No any documents will be acce
pted during representation after opening of technical bid.

16.  If there is any contradiction between GeM SLA and attached Sco
pe of work, Special terms & conditions any penalty then attached
document Scope or work, Special terms & conditions and penalty
will be considered finally as per Customized bid.
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17.  The received rate in the GeM contract will be all inclusive rate fo
r all activities mentioned in the GeM Contract and attached Scop
e of work. After successfully executed the service contract as per
GeM Contract and Scope of work, payment will be made Quarterl
y basis or mutually agreed.

18.  In case of breakdown, the complaint shall be attended within 24 
hours of failure intimation (through call, SMS, e-mail, customer c
are, whats app, customer care etc.), otherwise penalty of Rs. 200
0/- per item/ per day shall be recovered from the contractor bills.

19.  After attending the complaint, the equipment/ Plant should be o
bserved in the presence of a skilled Technician / Engineer for at l
east Eight hours continuously to avoid repeated complaints/ failu
res.

20.  All items will be replace by contractor free of cost. All internal a
nd external parts of the machine shall be replaced only with origi
nal OEM parts, wherever replacement is required. The buyer will 
not accept any parts other than OEM. The firm must submit the i
nvoice of the replaced OEM parts as proof.

 
 

 

 

.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr.DFM/NWR/JP
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
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the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

10 / 11



action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतi/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तlकाल समाb करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---

11 / 11

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260729
https://bidplus.gem.gov.in/bidding/bid/bidsla/93147726808249

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	एमएसई के लिए सक्षम प्राधिकारी का विवरण:/Details of the Competent Authority for MSE
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required

	ANNUAL MAINTENANCE SERVICE FOR Centralised Air Conditioning System ( 34 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


