GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7826954
feddics /Dated: 17-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Department Of Space

faswar @ AT/Department Name

Department Of Space

IS H AFA/Organisation Name

Indian Space Research Organization

PRIt 1 ATAA/Office Name

Laboratory For Electrooptics Systems

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buyer233.isro.ka@nic.in
Buyer Email id: buyconl6.isro.ka@gembuyer.in

a&q 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - AMSC FOR
HOT, COLD AND NORMAL WATER PURIFIERS; AQUAGUARD;
Annual Maintenance Contract (AMC); Quarterly; No,
Customized AMC/CMC for Pre-owned Products - AMSC FOR
HOT, COLD AND NORMAL WATER PURIFIERS; ATLANTIS-
XTRA; Annual Maintenance Contract (AMC); Quarterly; No

34y 3G /Contract Period 1 Year(s)
3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fshar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

Igafaa Afae #ea (@ & afed) aRdT T9d &

/ Estimated Bid Value in INR (Inclusive of all | 56640

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e AR g 377 qA suAoT AT /A Farar B
g & wafdwar & fow g & & @ 3R_wan

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1786944390.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1786944417.pdf

Product/Equipment Details:1786944457.pdf

Customized AMC/CMC For Pre-owned Products - AMSC FOR HOT, COLD AND NORMAL
WATER PURIFIERS; AQUAGUARD; Annual Maintenance Contract (AMC); Quarterly; No (
7)

daeidht RPN /Technical Specifications

faer1/ Specification A/ Values
PR / Core
Product category AMSC FOR HOT, COLD AND NORMAL WATER PURIFIERS
Product Brand AQUAGUARD
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
T3 /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N . / Quantity of e
3AF /Consignee gar/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
560058,Laboratory for Electro- * Nl,Jt:',get';]Of mr?tr;thst
1 Simsan P K Optics Systems (LEOS) First 7 wi ‘i Idf ?\fv?]i hac
sa Cross, First Phase Peenya period o ¢
Industrial Estate selrzwce is required
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9652312/1786944390.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9652312/1786944417.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9652312/1786944457.pdf

Customized AMC/CMC For Pre-owned Products - AMSC FOR HOT, COLD AND NORMAL
WATER PURIFIERS; ATLANTIS-XTRA; Annual Maintenance Contract (AMC); Quarterly;
No (9)

deeiid fARRAT /Technical Specifications

fdRo1/ Specification eI/ Values
PR / Core
Product category AMSC FOR HOT, COLD AND NORMAL WATER PURIFIERS
Product Brand ATLANTIS-XTRA
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
Us3iie /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N . / Quantity of o
3R®d /Consignee qdr/Address roduct/ /Additional
o. . " pro Requirement
Reporting/Officer equipment
560058,Laboratory for Electro- ¢ \l:lvnmgirrmzfcrgr?:rgist
1 Si P K Optics Systems (LEOS) First 9 iod f hich
Imsan Cross, First Phase Peenya period tor whic
Industrial Estate serzwce is required
01

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
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written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Terms and Conditions for NON Comprehensive
AMSC

1. Please provide a copy of Establishment Registration Certificate issued by the Competent Authority.

2. 2.0 The Service Provider shall provide a copy of valid GST Registration Certificate issued by the C
ompetent Authority.

3. 3.0 Price: The Price mentioned for the AMC shall be Firm and Fixed during the tenure of the Contr
act.

4. 4.0 The proposal is for entering into Non-Comprehensive Annual Maintenance Service Contract fo

r mentioned period and the case may be and extendable for One more year upon mutual consent from Par
ties with the same Terms and Conditions.

5. 5.0 Security Deposit: The successful Service Provider shall execute Security Deposit [SD] for 3%
of Contract Value towards satisfactory execution of the Contract. The Security Deposit shall be executed t
hrough Demand Draft/Banker Cheque/ Fixed Deposit Receipts or Bank Guarantee issued by a Nationalized
Bank/Scheduled Bank/an International Reputed Bank approved by Reserve Bank of India, Govt. of India, va
lid for a period of 60 days beyond the date of completion of all the contractual obligations of the Contract is
completely executed. The BG shall be executed on a Non-Judicial stamp paper of Rs. 200/- as per our speci
men. In case the successful Service Provider fails to furnish the Security Deposit within 20 days after the re
ceipt of Contract or on Signing of the Contract or any extension thereof, the Contract shall be cancelled or
terminated and EMD if any shall be forfeited. The Security Deposit will not carry any interest and shall be r
eturned after completion of all the obligations of the Contract with a 'NO CLAIM CERTIFICATE' issued by Co
ntractor as per our Specimen enclosed.

6. 6.0 Material Bank Guarantee: In case of major repair of the Equipment/Spare Part/Accessory etc.,
the successful Service Provider shall furnish Bank Guarantee towards the cost of Material to be taken out t
o Factory/Workshop for carrying out repairs. The BG is to be kept valid till the receipt and acceptance of th
e repaired unit.

7. 7.0 Spare Parts for Non-Comprehensive AMSC: The Service Receiver shall arrange to provide Spa
re Parts as and when required for Repair/Maintenance. In case, Spare Parts are not available with the Servi
ce Receiver, the same shall be provided by the Service Provider against payment including Taxes, if any. T
he Genuine Spares shall be supplied or incorporated/replaced into the System only after a written confirm

ation is issued by the Service Receiver. The old/worn out parts replaced by new parts shall be the property
of the Service Receiver and hence to be surrendered to the Service Receiver and due acknowledgement to
be obtained from the Focal Point, LEOS. Spare parts list shall be submitted along with the offers and the ra
te should be valid during the AMSC period.

8. 8.0 Payment Terms: Advance Payment if any, will not be considered. Only Pro-rata Payment will

be considered after completion of each visit/ service by Service Provider against submission of Service Re
port and Original Invoice by Service Provider and a Certificate issued by Focal Point, LEOS and duly approv
ed by Competent Authority.

9. 9.0 Submission of Bills:Bills should be addressed to Accounts Officer, LEOS, along with Service Re
pot duly certified by the Focal Point, LEOS and duly approved by Competent Authority.
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10. 10.0 Taxes: Please specify the correct percentage of Applicable Taxes if any.

11. 11.0 Down-Time Compensation: In case, If the Break-Down calls are not attended within 24 Hours
of lodging the complaint, Down-Time Compensation @ 0.5% of the Service Charges applicable to the partic
ular Unit/System/Equipment etc., per day shall be recovered from the Service Provider.

12. 12.0 Income Tax: Income Tax will be deducted at source as may be applicable and Accounts Offi
cer, LEOS will issue necessary I.T Certificate. Please mention PAN.

13. 13.0 Termination and short closing of Contract: Under the normal circumstances, termination/ sh
ort closing of contract is not foreseen. However, LEOS reserves the right to Terminate the Contract in whol
e or in part by giving 30 Days prior notice in the following circumstances:- i. Due to repeated non-performa
nce in the execution of P.O/Contract. ii. If the Contractor fails to deliver/render the services within the stipu
lated time schedule or any extension thereof, granted by the Purchaser. iii. If the Contractor is not in a posi
tion to either rectify the defects or offer the Stores conforming to the contracted Quality Standards. iv. If t
he Contractor is unable to rectify the defects or offer replacements in lieu of defective items. v. If the contr
actor fails to perform any other obligations under this P.O/Contract. vi. If the Contractor becomes bankrupt
or otherwise insolvent. vii. Owing to deficiency of service, breach of Contract. viii. For inefficiency, indiscipl
ine, irregularity, insincerity, indifference in work, disobedience, doubtful credentials/integrity, etc., at any
point of time during the Contract period. ix. If the Contractor fails to Honor the whole or any part of PO/Con
tract including failure to deliver the Contracted Stores/Render services within the time stipulated in the PO/
Contract. x. If the Contractor is found to have made any false or fraudulent declaration or statement to obt
ain the Contract or he is found to be indulging in unethical or unfair trade practices. xi. When both the parti
es agree mutually. xii. Any special circumstances, which must be recorded to justify the cancellation or ter
mination of PO/Contract. xiii. Without assigning any reasons.

14. 14.0 Services: Preventive Maintenance Services shall normally be carried out only on working da
ys between 08.30 AM and 05.00 PM. However, the Service Provider shall attend Emergent calls outside offi
ce hours and/or even on Holidays and/or as and when required. It shall be the complete responsibility of th
e Service Provider to keep the Units/Systems/Equipments etc., covered under this Contract is sound and w
orking condition during the tenure of the Contract. The Service Provider shall provide Preventive Maintena
nce service on quarterly basis and unlimited break down calls included carrying out the necessary repairs

with spare parts free of cost. Please specify Nos. of Preventive Maintenance/Quarter.

15. 15.0 Removal of Equipment to Service Provider's Works: The Service Provider shall make best eff
orts to repair the Units/Systems/Equipments etc., covered under the Contract at the Service Receivers pre
mises. However, in case any equipments covered under this Contract is required to be taken out to Servic

e Provider's premises for repair, the same shall be subject to furnishing of Material Bank Guarantee toward
s the cost of the Units/Systems/Equipments etc., to be taken out for repair.

16. 16.0 Extension of Contract: In case the Preventive Maintenance Service could not be carried out
with the specific block period by the Service Provider for reasons beyond their control, the Service
Receiver shall have an option to extend the period of Contract proportionately.

17. 17.0 Subletting of Contract: The Contract shall not be Sublet, Transferred or assigned to any othe
r Firm, Person, agencies, etc., without the prior written approval of Service Receiver. In case of violation of
this Clause the Service Provider/Contractor shall be solely responsible for any Legal action besides Termin

ation of the Contract.

18. 18.0 Compensation for Damages caused for Persons Goods, Property: The Service Provider shall i
ndemnify and hold harmless, Service Receiver and/or any Officer, Employees or assignee thereof, against
any loss, damage or expense resulting from damage to property or personnel injury arising out of willful m
isconduct or gross negligence of the Service Provider or their personnel in the execution of the work under
this Contract. The Service Provider shall, at its expense defend any suit or proceedings brought against Se
rvice Receiver on account thereof, and shall satisfy all judgments and pay all expenses, which may be inc
urred by or rendered against them, or any of them in connection therewith. Service Receiver shall not be r
esponsible for any damages, loss, claims, financial and other injury for any workforce in course of their per
formance of their duties or for payment towards any compensation.

19. 19.0 Antecedent Verification: The personnel deployed to Service Receiver premises for carrying o
ut AMSC, Antecedent / Police Verification shall be got done by the successful Service Provider if necessary
and such records will have to be produced to Service Receiver on demand.

20. 20.0 Parallel Contract:Service Receiver reserves the right: i. To enter into Parallel Contract simult
aneously or at any time during the period of the Contract with one or more Service Providers. ii. To place a
dhoc Contract[s] simultaneously or at any time during the period of Contract with one or more Service Prov
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iders.

21. 21.0 Applicable Law: The Contract shall be Interpreted, Construed and Governed by Laws of India

22. 22.0 Jurisdiction: The Courts within the jurisdiction of Bengaluru shall have to deal with and decid
e any matter arising out of this contract.

23. 23.0 Secrecy and Non-Disclosure Agreement: All the Drawings, Documents, Specifications, Forma
ts, Equipments Data and Components issued by LEOS, Bangalore in connection with the execution of the C
ontract shall be handled with utmost care and caution by the Service Provider and shall remain the propert
y of Service Receiver and shall not be passed on or sold or disclose to third parties for any exploitation, co

mmercial or otherwise without the express written permission of Service Receiver. The Service Provider sh

all indemnify LEOS, Bengaluru from infringement of patents and other copy rights to this effect. This is req

uired in order to protect the interest of Service Receiver as far as the Services are concerned. No hard/Phot
ostat copies will be retained by the Service Provider. The Secrecy and Non-Disclosure Agreement in Prescri
bed format is to be executed by the Service Provider while accepting the Contract as part of Security Meas
ure.

24, DISPUTE RESOLUTION BETWEEN THE BUYER AND THE SELLER / SERVICE PROVIDER

i In the event of any conflict or dispute arising out of or in connection with the Contract placed thr
ough EGPS, the Parties shall endeavour to settle such disputes amicably. If a dispute is not resolved within
30 (thirty) days after a written notice of any dispute by one Party to the other, the same shall then be resol
ved through the mechanism of a Dispute Resolution Committee. This Dispute Resolution Committee shall c
omprise of representatives of both the Buyer and the Seller / Service Provider and shall be chaired by the
Procuring entity or any other person as authorized by the Procuring entity.

ii. If the Dispute Resolution Committee is not able to resolve the matter within 30(thirty) days of its
formation, the dispute shall be dealt with in accordance to “Guidelines for Arbitration and Mediation in Con
tracts of Domestic Public Procurement” issued by Department of Expenditure via OM No. F.1/2/2024-PPD d
ated 03.06.2024, as amended from time to time.

iii. The Contract shall be interpreted and governed in all respects in accordance with the laws of Ind
ia. All disputes in connection with or arising out of the Contract, shall be subject to the exclusive jurisdictio
n of the Court within the local limits of whose jurisdiction principal place of business of the Buyer departme
nt / organization is located.

25. 25.0 Deletion of Units/Systems/Equipments: LEOS reserves the right to delete any Units/Systems/
Equipments from the Contract.

26. 26.0 Relocation/Shifting of Units/Systems/Equipments: LEOS reserves the right to relocate/shift th
e Units/Systems/Equipments as and when necessary.

27. 27.0 Change in the Name and Address of Supplier: In the event of Change in Name and Address o
f Supplier, Documentary Proof issued by the appropriate Government Authorities shall be produced for suc
h change.

28. 28.0 Implementation of Government Purchase and Price Preference Policy for MSEs: In order to a

vail of the benefits extended by Government of India to the Micro and Small Enterprises [MSEs], please sub
mit attested copy of the valid Entrepreneur Memorandum Part-1l signed by General Manager, District Indus
tries Center or National Small Industries Corporation [NSIC] Registration Certificate along with your offer. T
he facilities/ benefits will be extended as per orders issued by Ministry of MSME, Government of India, New
Delhi or any instructions issued from time to time. The successful MSEs shall execute mandatorily Security
Deposit for 3% of the Contract value towards satisfactory execution of the Contract.

29. 29.0 For e-Procurement Tenders: The Service Provider[s] may log in to https://eprocure.isro.gov.i
n and submit the Offers through Online only. Manual/Postal Courier/Email/Fax Offers will not be considered
. Further, it may be noted that no Manual Tender document will be issued by LEOS. No Tender Fee shall be
payable for submission of Tender through e-procurement. The Service Provider[s] have top provide Open A
uthorization as per Tender Schedule defined. The Open Authorization will not be extended under any circu
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mstances. In case Open Authorization as per Tender Schedule is not provided, such Offers will not be consi
dered and it will be treated as invalid.

30. 30.0 Validity of Offer: The offer should be valid for a minimum period of 180 days from the date o
f opening of the tender.

31. 31.0 All amounts shall be indicated both in words as well as in figures. Where there is difference
between amount quoted in words and figures, the amount quoted in words shall prevail over the amount
mentioned in figures.

32. 32.0 The Authority of person signing the Tender, if called for shall be produced.
33. 33.0 Conditional Discounts/Offers will not be considered.
34. 34.0 OEM/Authorized dealers only need to submit the bid against this tender enquiry. Kindly sub

mit valid OEM authorization certificate along with bid. In the absence of OEM authorization certificate LEOS
reserve right to reject the offer/bid.

35. 35.0 Force Majeure/Extension of Time: Neither party shall bear responsibility complete or partial
non-performance of any of his obligations [except for failure to pay any sum which has become due on acc
ount of receipt of goods under the provisions of the Contract], if the non-performance results from such for
ce majeure circumstances such as, but not restricted to, flood, fire, earthquake, civil commotion, sabotage,
explosion, epidemic, quarantine restriction, strike, lock out, freight embargo, acts of the Government eithe
r in its sovereign or its contractual capacity, hostility, acts of public enemy and other acts of God as well as
war or revolution, military operation, blockade, acts or actions of state authorities or any other Circumstan
ces beyond the control of the parties that have arisen after the conclusion of Contract. In such circumstanc
es, the time stipulated for the performance of an obligation under the Contract may be proportionately ext
ended. The party for whom it has become impossible to meet the obligation under this contract due to forc
e majeure condition shall notify the other party in writing not later than 7 days from the date of the occurre
nce and cessation of the force majeure condition/s. In the event of delay lasting over one month, arising fr
om force majeure causes, the Purchaser reserves the right to cancel the contract without any obligation to
compensate the Tenderer in any manner. Unless agreed by both the parties, in writing, the Contractor shal
| continue to perform his obligations under the Purchase Order/Contract as far as is practical and shall

seek all reasonable alternative means for performance not prevented by the force majeure event. Any Cert
ificate issued by the Chamber of Commerce or any other competent authority or organization of the respe
ctive country shall be sufficient proof of commencement and cessation of the above circumstances. In cas
e of failure to carryout complete or partial performance of an obligation for more than 60 days, either party
shall reserve the right to terminate the Contract totally or partially. A prior written notice of 30 days to the
other party will be given informing of the intention to terminate without any liability.

36. 36.0 Fall Clause:- The Price[s] charged for the Stores/Services supplied under the Contract by the
Contractor shall be no event exceed the lowest price at which the Contractor sells the Stores/Services or o
ffer to sell the Stores/Services of identical description to any Person[s], Firm, Party, Organisation[s] includi
ng the Purchaser or any Department of Central Government or any Department of State Government or an
y statutory undertaking of the Central/State Government as the case may be during the period till the perfo
rmance of all supply orders placed during the currency of the Contract is completed. If at any time during t
he said period, the Contractor reduces the sale price, sells or offers to sell such Stores/Services to any pers
on[s], Organisation[s], including the Purchaser or any Department of Central Government or any Departme
nt of State Government or any statutory undertaking of the Central or a State Government as the case ma
y be, at a price lower than the price chargeable under the Contract, he shall forthwith notify such reductio
n or sale of offer to the Purchaser and the price payable under the Contract for the Stores/Services supplie
d after the date of coming into force of such reduction or sale or offer of sale stand correspondingly reduce
d to the same lower rate.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260817
https://bidplus.gem.gov.in/bidding/bid/bidsla/93167126945344
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