GeM 7i—
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fag @&ar/Bid Number: GEM/2026/B/7840302
feeich /Dated: 29-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 09:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

19-08-2026 09:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Coal

fQamer @ AT/Department Name

Coal India Limited

WIS & AIF/Organisation Name

Coal India Limited

AT & A1 /Office Name

North Eastern Coalfields

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :gm.nec.cil@coalindia.in
Buyer Email id: pm.kotoky@coalindia.in

a&g 4ol /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2400 Km x
720 hours; Local 24*7

34 3@ /Contract Period

3 Year(s) 1 Day(s)

fOs & gaa# 3ad afie e=3iax (3 auf )

/Minimum Average Annual Turnover of the 30 Lakh (s)
bidder (For 3 Years)

3R/8AE Jar & v 3@ fera 3ga &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service

3 e & Qa3 & Ao maeas 3gHa ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical evaluation

THATHTHAS & forw 31gera & anf 3R ei30aR A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3T F AT 31gHa & auf 3K i3 @ e vara

% ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da@$ STl / Number of days for which Bid |4
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o @ R e afhy fFa1/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAichel & GRIA Tehelichl TUBINIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

4 Days

Igafaa fAfaa e (Fah & afed) aRdT T3 &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

10818736.68

Payment Timelines

Payments shall be made to the Seller within 45 days of issue
of service delivery acceptance certificate (SDAC) and on-line
submission of bills (This is in supersession of 10 days time as
provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Breakup | Yes
Required

LTI @Ws/Arbitration Clause No
Yol @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

135300

$didsh faavor /ePBG Detail
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wsarse! da/Advisory Bank ICICI

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT eIt & fow 9z & @Y du Falid qrards uegd X &1 Towas
HSIR & I badt aEgHT & fow ar 1 Fart & forT Jar yerdr SUAST F T & UIT & | AW RAT Pl 37 A &b gy F e
@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3UHASY AR HUIG STATAd T, T TE 9] el &, arrf & ua & gelr arfew| / EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa iy arewdf & et 3 @ wrfew| / Earnest Money Deposit (EMD) shall also be accepted by the
buyer in the form of a surety bond.

arameff /Beneficiary :
NORTH EASTERN COALFIELDS

North Eastern Coalfields, COAL INDIA LIMITED, Coal India Limited, Ministry of Coal
(Coal India Limited)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAvgs @lic aIa/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference Yes

qeH 3R oY 3TH7 HA 3BT AAAHT /A gerar B
Tlic # wAfHbdr, Il 3 Fed L1+X% / Purchase |15

Preference to MSE OEMs/ Service Provider
available upto price within L1+X%

g 3R oY 3TH7 FeA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™AhaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

23H Il Hadh faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in which
the buyer is registered.
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer /
OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
and hence resellers offering products manufactured by some other OEM are not eligible for any purchase
preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence
submitted in case of product bids, whereas in case of services the eligibility is automatically validated. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are advised to refer
the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by
Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

e H 3Uels fhu S i 3mavaear /Excel Upload Required :

BSC AND PRICE BREAK UP - 1785153131 .xlIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1785153284.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 2400 Km X 720 Hours; Local 24*7 ( 3)

daeidh RARPAT /Technical Specifications

faRu1/ Specification g/ Values

&I / Core

Vehicle Type Suv
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/excel/bid-9667912/1785153131.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9667912/1785153284.pdf

fau1/ Specification e/ Values
Type of car (Please select at least 3 options) Mahindra XUV 500 , Mahindra Scorpio , Mahindra Bolero
Usage Variant 2400 Km x 720 hours
Type of Service Local 24*7
Year of Vehicle Model 2026
Km Travelled Ex-Showroom
Air Conditioning Requirement A/C
Area of Operation Hilly Areas
Fuel Type Diesel
T3 /Addon(s)

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

e g AU =gead® Fea/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

oy || /Rt WAl AT/ | e e
+.4./S. mﬂ' /COnsignee EIT-lT/AddreSS \l;en;li;;: /Addltional
o. P
Reporting/Officer Required Requirement
786181,0ffice of the General e Duration in Month
1 p Mani Kotok Manager, North Eastern 3 . . a#’ hl onths
rayas Mani ROtokY || coalfields Coal India Limited, orw "; ,S_,’eg‘“ce 1S
Margherita Assam required :

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to
25 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to 25
percent with the consent of the service provider

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
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address

NORTH EASTERN COALFIELDS MARGHERITA
CDC OFFICE MARGHERITA

DFO OFFICE DIGBOI

TINSUKIA

ASSAM

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted
staff deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all
statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

COAL INDIA LIMITED
Account No.
00000032887761865
IFSC Code
SBINO005787

Bank Name

STATE BANK OF INDIA
Branch address
MARGHERITA

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

COAL INDIA LIMITED

payable at

MARGHERITA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

COAL INDIA LIMITED

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has
to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

COAL INDIA LIMITED
Account No.
00000032887761865
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IFSC Code

SBIN0O005787

Bank Name

STATE BANK OF INDIA

Branch address

MARGHERITA

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

ANNEXURE-I
TECHNICAL TERMS AND CONDITIONS FOR HIRING OF VEHICLE

Description of thejob:

c)

d)

a) NEC shall hire from contractors: “Hiring of 03 nos. of new vehicles registered in Assa
m (Commercial) with fuel and two drivers for each vehicle for 3 Years on 24 hours duty for NEC Margh

erita Mines Pool Duty”

Contractor should submit offer for vehicle (As per RTO (Assam) registration date). it
selected, the bidder will submit proof of procurement of ownership of the vehicles in the form of origii
al registration certificate of RTO of Assam, including his/ her own name (or firm’s name) and yee
r of manufacture of the vehicles along with other statutory documents for verification. The vehicle will
be accepted subject to verification of these proofs.

The vehicle will be required continuously for a period of 03 (Three) year with normal 24 hours dutl
y daily or as required by the company along with fuel and two drivers only for each vehicle. Approxin
ate running of the vehicles per day will be 80 KM as per requirement of the user department & 30 de
ys per month including holidays depending on the requirement.

Extension of Contract Period: The contract may be extended for a period which comes to 10% ot
the Contract Value, whichever the case may be, with mutual consent, at the same rate and Terms a
nd Conditions, subject to proper condition of the vehicles as per statute and approval of competent au
hority and satisfactory running of the contract for the full 03 (Three) year period.

The Scope of service shall involve operation of vehicles to user specified locations as per NIT and not
fied by the NEC management as and when required.

Continuation of the hiring of the vehicles for 03 (Three) year will be subject to the following
conditions:-

The vehicle should be well maintained throughout the contract period with all valid statutory docurr
ents,

In between the entire hiring period, company reserves the right to cancel the hiring of the vehicle w
th penalty & all the security deposit will be forfeited if the contractor violates any T&C of the tender.

Engagement:

4.

The vehicles will be exclusively used for NEC Coal Mines (Hilly Terrain) Area Tikak and Tira
p Colliery duty as well as locations specified by NEC like Tinsukia and Dibrugarh Also and 1
he contractor shall ensure against all risks.

NEC can engage the service of the vehicle in any of the department or at any place as per requiremer
t of the Company.

The vehicles may be used for regular duty of NEC Mines area and and have to travel to Other Districts
of Assam as per requirement, including Sundays and Holidays and have to be stationed at the office c
r premises or the place as directed by the controlling authority i.e. G.M. (E & M) / Officer-in-charge. Fug¢
| per month will be supplied as per actual running Km. per month by the District Administration and Fc¢
rest Department.

Possession of thevehicle(s):
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The vehicle(s) and driver(s) shall be exclusively placed under the control of HOD of Unit/Department ¢
s directed by the department and it shall not be moved elsewhere without permission.

LogBook:

Proper Log book in the format applicable in NEC shall be maintained by the bidder/driver to record the
Km reading for verification which will be signed by the user of the vehicle. The Log Book has to be ma
ntained separately. Any kilometer run on contractor’s account including re-fueling, repair, el
c. shall be excluded from the monthly bill.

Provision of Driver:

a)

The bidder will provide the vehicle along with competent, skilled and orderly driver(s) possessing ¢
valid driving license of Indian union of the particular class of vehicle provided to perform the job. The ¢
river should be experienced, skilled, literate, courteous and a man of character. The driver should be €
xperienced, skilled, courteous and a man of character. The driver should not be under influence of alcc
hol or any type of intoxication or drugs whatsoever. While driving, he should keep his mobile phone in
silent /vibration mode. The drivers should drive the vehicle at a permissible speed limit to ensure roac
safety. Driver should know to maintain the Vehicle and Log Book. The driver shall report to duty as pel
the requirements of the Company. The bidder has to follow the labour laws/relevant laws in regard to
weekly off, wages, etc. to the Drivers. If behavior of the driver(s) is/are not satisfactory, G. M. (E&M) / «
r Authorized representative shall have the right to ask the bidder to replace the concerned driver with
n 48 hours. The driver(s) shall be provided with proper clothes, adequate money to meet the expense
s during the period of journey, by the bidder. Accommodation/social need for the driver is to be arranc
ed by the bidder. The drivers should be provided one mobile set for communication purpose.

In case the driver is not available, NEC reserves the right to operate the vehicle with NEC’s driver hav
ng valid requisite license and the contractor shall agree in such cases to do so. In such eventualities pi
oportionate driver’s salary at the existing rate Minimum Wages Act and will be deducted from the mor
thly bill of the contractor.

The contractor must ensure that the driver(s) engaged by the Contractor are paid wages in time so the
t operational difficulties for non-payment of wages to the drivers can be avoided.

The contractor shall be responsible for payment of full wages as per Minimum Wage Act, |
egularly before seventh of each month to the drivers employed by them particularly for this job. The
minimum basic rate shall be the ones, as per minimum wage act 1948 and latest amendments. Any ir
crease in Minimum Wage will be compensated.

Driver’s salary must be paid through the bank account of the concerned person and Mone
v receipt of the same sianed by the concerned persons indicating bank account No. must k
e accompanied with the bill for payment. Salary slip must be signed with seal of the conti
actor. The increase in wages as per order of Labour Commissioner, pertaining to (Skilled fc
r driver and unskilled for handyman) will be compensated by the company during the coni
ract period.

i) Replacement of vehicle: The bidder shall provide replacement vehic

le(s)immediately(within 6 (Six)hours)after receiving breakdown infa
rmation of the engaged vehicle of any nature at any place of workin
g. No payment of hiring charges shall be made if vehicle is not provi
ded for that particular period and in the event of such happenings, |
t shall be binding for the bidder to provide substitute vehicle of equ
ivalent capacity in the good condition for the break down period whi
ch should also be having requisite documents.

or

In case the vehicle remains absent from duty due to any other reasons whatsoever, the contractor st
all be required to provide a similar replacement vehicle within 6 (six) hrs. from the time of such abser
ce. In case the contractor fails to provide the relief vehicle as aforesaid, NEC will deduct proportionate
monthly fixed charge from the contractor’s bill till the vehicle is placed on duty which will be counted
from the time of absence of the vehicle.

Maintenance /Repair ofvehicle:

8.

i)

The bidder shall at his own cost, arrange for all materials, manpower, spare, tools, tackles etc. and re
gular checking/maintenance/repair of the vehicle and keep it in good and safe condition at all time. Dt
ring the period of vehicle maintenance and/or repairs, diesel and/or engine oil will not be provided by 1
he Company in any case. The contractor shall keep Kilometer Recorder of the vehicle in perfect workin
g condition at all the time.

Tyres of the vehicles should be in good condition throughout the contract period. Use of rethreaded t
yres is strictly prohibited.

For the routine repair and maintenance of the vehicle, one day off in a month for each vehicle may be
provided as per the convenience of the company.

Breakdown:

ii) In case of breakdown: The bidder shall provide replacement vehicle
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(s)immediately (within 6(SIX)hours)after receiving breakdown infor
mation of the engaged vehicle of any nature at any place of workin
g. No payment of hiring charges shall be made if vehicle is not provi
ded for that particular period and in the event of such happenings, |
t shall be binding for the bidder to provide substitute vehicle of equ
ivalent capacity in the good condition for the break down period whi
ch should also be having requisite documents.

or

In case the vehicle remains absent from duty due to any other reasons whatsoever, the contractor she
Il be required to provide a similar replacement vehicle within 6(SIX) hrs. from the time of such absenc
e. In case the contractor fails to provide the relief vehicle as aforesaid, NEC will deduct proportionate
monthly fixed charge from the contractor’s bill till the vehicle is placed on duty which will be counted 1
rom the time of absence of the vehicle.

Penalty:

9.1

9.2

9.3

10.

In case the bidder fails to provide a vehicle for a particular period(s), he will not get the hiring charge
s for that period(s) and a penalty of 1.5 times of daily hiring charges would be deducted and same sha
| be adjusted from the monthly bill.

In the event of the bidder failing to provide the vehicle on time, NEC/CIL may go in for hiring of anott
er vehicle from outside agency to adhere to the time schedule of the Company's work, the difference
n amount to be paid to the outside agency and that of the bidder under the hiring contract, will be dec
ucted from the bill(s) submitted by the bidder. But if such expenses incurred by the department are le
ss, the difference shall not be paid to the bidder. This will be in addition to liquidated damage deducte
d indicated as above (clause 9.1).

If NEC/CIL suffers any loss on account of damage to its property, due to any failure on the part of bic
d e rol
duetoanyactoromissionorcommissiononthepartofhisrepresentative/employeesorfromthevehicleof the t
idder, the value of the same as assessed by the company, shall be recovered from the bidders bill/sec
urity deposit. The decision of the company in this regard shall be final and binding to the bidder. Appl
cable GST to be borne by the bidder.

Compensation, in case ofaccident:

11.

The company shall not be responsible for payment of any claim or compensation of any kind to the Bic
der, its driver or any other third person/party/agency against claim or compensation of any nature wt
atsoever, arising out of any accident or any other unlawful act of the driver and due to fitness of the vt
hicle(s). ;’he contractor shall be exclusively responsible for such payments of compensation and legal
matter, ifany.

Compliance with statutory provisions:

a)

The bidder shall familiarize himself and fully comply with the provi
sion of all the Acts/Rules/Regulation/By-Laws and orders of the
Local authorities/Municipality/State Govt./Central Govt./DTO/RTO, Mi
nes Act, Payment of Wages Act, Motor vehicle Act, Workmen’s comp
ensation Act etc. applicable to this contract and shall be fully respa
nsible and liable for due observance of the same. The company shall
have no responsibility/liability whatsoever on these accounts and th
e bidder shall fully indemnify the company against any claim/disput
e, etc. arising out of the same. Whenever the Company asks for doc
uments related to labour laws to bidder, or other related documents
, the bidder shall provide it to the Company in reasonabletime.

b)

The contractor shall ensure validity of all statutory documents namel

y Registration Certificate, Comprehensive Insurance, Road Permit, Fitr
ess Certificate, Pollution under control certificate, etc. all along the co
ntract period, including provision of all the safety gadgets like fire ext
inguishers, seat belts, etc. failing which the vehicle will not be accept
ed and the company will be at liberty to withheld payment of running
bills if such situations arise during the course of the contract as well.
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c) The vehicle(s) placed by the contractor should be free from all financ
ial and legal encumbrances. Should there be any interruption in the N
EC’s services due to such implications, the contractor shall on demanc
, fully compensate NEC for loss incurred.

1. Payments &Reimbursement:

12.1. The bill should be submitted to the respective offices of the Company, where the vehicle(s)is in us
e/stationed, within 15 days of the succeeding month positively. Payment will be made within 30 days fromr
the date of receipt of the bill with all relevant papers. No interest will be paid for delayed payment due to
unavoidable reasons.

12.2. EntryTax/BorderTax/TemporaryPermit/TollTax/ParkingCharges,ifany,withinthestation/out-station/of
her States, when the vehicle runs for official work, will be reimbursed by the Company subject to the proc
uction of documentary evidence, dully signed by the controlling officer.

12.3. All other charges (except GST) to run the vehicle have to be borne by the contactor. The GST will
be reimbursed by the company as per GST Act.

12.4. There shall be no increase in the contract rate of the vehicle(s) during the entire period of the conf
ract and its extension, if any.

12.5. All through the contract period, the hiring rate shall not exceed the lowest rate charged by the bic
der to any other organization/agency under the same terms and conditions. In the event of rate going dow
n, you shall promptly supply such information, to enable the Company to amend the awarded rate for sut
sequent service.

13. Statutory Deduction:

All statutory deductions shall be made from the bidder’s bill at the rates as applicable from time to time.

12. Validity of Contract:

The vehicle hiring period will be 03 years. During the period of contract the performance of the service ¢
rovider should be satisfactory.

1s. Termination ofContract:

During the period of contract the performance of the service provider will be reviewed. In case the perfoi
mance of the party during any time of the contract period is found unsatisfactory, the company may term
nate the contract by giving Fifteen days’ advance notice.

1e. Liability of theCompany:

a. In no case NEC/CIL shall be liable to any other charges or expenses other than the hiring charges, Entry,
Border Tax/Temporary permit for out of ASSAM/Toll Tax as specified above under clause nos. 13 & 14abo\
e.

b. The Company, in no way, shall be liable for safety and loss of employee /vehicle(s) of thebidder.

c. The company shall have no responsibility regarding the appointment of staff/employees by the bidder foi
execution of the work and no obligations or liability will be borne by the company in case of death/ perms
nent disability etc. / disputes between the bidder and his employed staffs.

17. Agreement:

The bidder will have to enter into an Agreement with NEC/CIL on a non-judicial paper of required prescribe
d amount within one month from the commencement of work.

1s. Deployment / providing of hiredvehicle:

The successful bidder shall deploy vehicles with drivers within 30 days of issue of LOA/work ¢
rder.

19. Inspection of the Vehicles.
The Officer responsible for the Transport Services shall have the power to call the vehicle for inspection at
NEC’s Motor Garage on any day and the contractor must place the vehicle for inspection accordingly. If an
y defect in the vehicle is detected, the contractor shall be intimated and will be given reasonable period o
time to repair the defect(s) and produce the vehicle for re-inspection at the NEC’s Motor Garage after conr
plete repair of the vehicle. On the recommendation of the Motor Garage the vehicle will be allowed to be

10/22



20.

21.

pw N B

5.

laced back in service.

ESCALATION/DE-ESCALATION:

The rate of escalation/de-escalation of fuel shall be considered on increase/decrease of more than 5% of 1
he fuel price on pro-rata basis. The calculation for price escalation/de-escalation shall be calculated as pel
the formula detailed below. The contractor should accordingly furnish increase/ decrease of the fuel price
mmediately in the running bills

For Fuel: [(New price of fuel per Itr.) - (the price of fuel per Itr. on the date of opening of the T
ender)]+17.29 km/Itr for Bolero

*17.29 km/ltr. is taken from the estimated mileage. Fuel & lubricant is to be provided by the contractor.

SITE VISIT

The Boleros will be engaged mainly for NEC Margherita Area Tikak and Tirap Colliery Mines D.
ty as well as for miscellaneous duty per requirement. However, the vehicles will be engaged a
nywhere for any purpose as and when required by the concerned authority. Intending tendere
rs are advised to inspect the site/route before quoting the rates. No dispute regarding roac
condition of mines area and work timings will be admitted later on.

ANNEXURE-II
COMMERCIAL TERMS AND CONDITIONS

One party/bidder MUST submit offer for 03 (Three) vehicles.
[Deleted]

[Deleted]
The bidder is to submit a self-certified copy of the purchase document of the vehicle at the time of plac
ement.

Bidder should submit the following documents at the time of placement of the new vehicle.

Self Certified copy of valid Registration Certificate.

Self Certified copy of valid Comprehensive insurance certificate.
Self certified copy of valid PUCC.

Self certified copy of valid fitness certificate.

Self certified copy of valid road permit
Self Certified copy of valid driving license of the drivers.

In case of new vehicle an undertaking the bidder to submit the above documents on a mut
ually agreed time.

The daily running km of the vehicle should be recorded in the log book and should be certified by the O
fficer-in-charge or his representative. Based on the total daily km run of the vehicle, total monthly run o
f the vehicle will be accounted. The repair & maintenance of the vehicle is the responsibility of the own
er.
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Submission of bills: Bill in the letter head of the contractor, duly stamped for all of the hiring made in
the month shall be submitted in duplicate after completion of one month for scrutiny and payment. The
bills should be submitted in the first week of succeeding months for scrutiny and payment. The bills sho
uld have details like name, address of the service provider, bill serial no. date, service tax registration n
0. PAN, value of service and service tax, total km run with the relevant pages of the log book of the vehi
cle.

. Paying authority: HOD (Finance), NEC/CIL, Margherita.

. Payment terms: Payment will be made within 30 days of submission of bills duly completed in all respect.
No interest shall be payable on the amount withheld, under the terms of the contract agreement/ work or
der.

. Hiring Charge inclusive of all other expenses as per the provisions of the NIT will be paid to the contracto
r.

10. Penalties: In case the owner fails to provide a vehicle for a particular period he /she/they wil

I not get hiring charges for that period. In case no replacement vehicle is provided, a penalty
of 1.5 times of daily hiring charges would be imposed for absent days (if no replacement is pr
ovided) and same shall be adjusted from the monthlyhbill.

11. The work shall, throughout the stipulated period of contract, be carried out with all diligence on the part

of the bidder. In the event of termination or suspension of the contract, on account of default on the part

of the bidder, the security deposit and other dues of this work or any other work done under this compan
y shall be forfeited and brought under the absolute disposal of the company, provided that the amount so
forfeited shall not exceed 10 (ten) percent of the contract value.

12. If any sum is found due and payable to company the successful bidder in connection with this contract

or any other contract the company shall have right to deduct the amount due from the bills of the presen
t contract.

13. If any sum is found due and payable to company the successful bidder in connection with this contract

or any other contract the company shall have right to deduct the amount due from the bills of the presen
tcontract.

14. The contractor shall place the vehicle within 30 days from the date of issue Letter of Accept

ance/Work Order. In case failure to place the vehicle within 30 days, a grace period of subsequent 5 da
ys may be sanctioned, with a penalty of Rs.100/- per day. The contractor may be allowed to provi
de a good condition alternate same type vehicle for the above mentioned period including the grace peri
od as a stop gap arrangement, provided the vehicle is certified by the RTO of Assam, as road worthy and
bears all valid statutory documents. In case the contractor fails to place the vehicle within the specified p
eriod including the grace period, NEC reserves the right to cancel the contract and EMD will be forfeited.

15. The contractor shall maintain regular and efficient services to the satisfaction of department/staff autho

rized by NEC where the vehicle will be attached.

16. All persons employed by the contractor under this contract must observe the safety and security rules c

urrently prevailing in the areas of NEC or as amended in future and must take necessary precautions.

12/22



17. The contractor shall be responsible and absolve NEC from any claim by a third party given in a judgmen
t by a court of law or which may arise under Motor Vehicle Act, Workmen Compensation Act, Payment of
Wages or Bonus Act or any other act(s) or statute(s) having bearing over the service/engagement of work
men directly or indirectly for the performance of service under this contract. At the same time the contra
ctor shall be responsible and bear all the cost of any penalty or claim for damage or loss arising out of no
n-fulfillment of statutory requirement under Motor Vehicles Act of Motor Transport Act,1964 etc.

18. During the contract period, the contractor shall not withdraw the vehicle from service for any reason ex
cept in connection with repair and maintenance. The vehicle may be released for any repair job with the s
pecific written consent of the S.0. (E&M)/Project Officer/HoD of Department. In such cases a good conditi
oned suitable relief vehicle with all valid statutory documents must be placed in service.

19. Should it be necessary to hire another vehicle by NEC due to failure of the contractor to pro
vide vehicle, all expenses incurred by NEC in connection with such arrangement will be recov
ered from the monthly bill of the vehicle provided by the contractor.

20. The contractor must ensure that the persons not authorized by NEC are not carried in the v
ehicle. In case they are detected carrying persons not authorized by the Company, the journe
y involved will be considered as unauthorized journey and no payment will be admissible for
this journey, in addition to other actions, as the case may be taken by the competent authori
ty.

21. In case any dispute or doubt arising under this contract, the decision of GM (E&M), NEC or any official a
uthorized by the competent authority shall be final and binding on the contractor. Emphasis must be give
n for engaging drivers with proper behavior, clean and decent clothing and aptitude. In case found other
wise, the driver must be replaced immediately on receipt or information from the office of the GM (E&M),
NEC.

22. Rate to be quoted:
a) Fixed Charge per month: Fixed Charge should include driver’s salary as per rate preva
iled on the date of tender as per Minimum Wages Act 1948 and any other expenses w
hatsoever is applicable.
b) Running Charge per month: The rates shall be quoted on the basis of the rate of fuel
prevailing on the date of submission of the bid.
23. Conditional offer shall not be considered .
24. Tenderer must have to download the corrigenda, if any related to this tender. So tenderers must go th
rough web-site even on last date of availability of tender documents.
25. The Company reserves the right to discontinue the hiring of the vehicle any time during th
e contract period without assigning any reason thereof.

9. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.
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10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scanned copies of documents as per following table are to

be uploaded by all bidders during submission of bid.

Sl. | Eligibility Crite | Information to be furnishe | Scanned copy of
No. | ria d by bidder in Bid Submiss | documents, to be uploade
ion Confirmation Sheet d by in support of inform
ation/ declaration furnish
ed by the bidders against
Eligibility Criteria as Confi
rmatory Document
1. Bid Submissio | Bidders are required to submi | The scanned copy of docume
n Confirmation | t the duly filled Bid Submissio | nts will be verified against th
Sheet n Confirmation Sheet in .pdffo | e data furnished in the Bid S
rmat under Section “Bid Confi | ubmission Confirmation Shee
rmation Sheet for Technical E | t.
valuation”. The bid submissio _ :
n confirmation sheet provide erde'ISduBr?mtisascicc)(r)\rr(]?%i?ilrergabt?
gqg%/ buyer in secured .xsfor on (BSC) Sheet or if BSC is fo
und tampered, i.e., GTE and
Work Experience, Working C
apital etc., the Bid shall be ¢
onsidered as non-responsive
and is liable for rejection.
2. Bank Mandate | Confirmation in the form of Y | Bidders are required to subm

es/No for possessing the supp
orting documents

it the duly filled Bank Mandat
e as per format given at Ann
exure VI.
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The work expe
rience: The Bid
der must have e
xperience of wor
ks (includes com
pleted / ongoing
) of similar natur
e valuing 50 % o
f the annualized
estimated value
of the work put t
o tender (for per
iod of completio
n over 1 year) /
50 % of the esti
mated value of t
he work (for co
mpletion period
up to one year)
put to Tender in
any year (conse
cutive 365 days)
during last 7 (se
ven) years endin
g last day of mo
nth previous to t
he one in which
bid applications
are invited.

1. Start date of the year for whi
ch work experience of Bidder is to be ¢
onsidered for eligibility.

2. Start date & end date of eac
h qualifying experience (similar nature)

3. Work Order Number/Agreem
ent Number of each experience

4. Name & address of Employer
/Work Order Issuing authority of each e
xperience

5. Percentage (%) share of eac
h experience (In case the experience h
as been earned by the Bidder as a part
ner in a Joint Venture / Consortium firm/
partnership firm then the proportionate
value of experience in proportion to act
ual share of Bidder in that Joint Venture
/ Consortium firm/ partnership firm will
be considered against eligibility else it s
hall be taken as 100%).

6. Executed Value of work agai
nst each experience.

In case the Bidder is a Joint V
enture / Consortium, the work
experience of any one, two or
three of the individual partner
s of Joint Venture / Consortiu
m or the Joint Venture / Conso
rtium itself may be furnished
as the work experience of the
Bidder.

For work experience, Bidders are requi
red to submit Work Experience Certific
ate issued by the employer against the
experience of similar work containing
all the information as sought on-line.

Work order, BOQ, TDS etc. m
ay be sought during clarificat
ion or along with deficient do
cuments, if felt necessary by
the Tender Committee.
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Th e Availability of
Working Capital:

Evidence of poss
essing adequate
working capital (
at least 20% of t
he “Annualized
value or Estimat
ed value whiche
ver is less” of thi
s work) inclusive
of access to line
s of credit and a
vailability of oth
er financial reso
urces to meet th
e requirement. T
he Bidder should
possess the wor
king capital
within three mo
nths prior to the
initial scheduled
date of opening
of tender.

=

Amount of available w
orking capital inclusive
of lines of credit and av
ailability of other financ
ial resources.

2. Date on which the Bid
der possesses the requi
red working capital.

3. Name of the Chartered
Accountant (CA).

4. Membership Number o
f CA who certifies the Bi
dder's working capital o
n a particular date.

5. Date of Issue of Certifi
cate.

6. In case of Joint Ventur
e / Consortium, Bidder
needs to submit the Wo
rking Capital Certificate
of individual Partners a
nd the requirement of
Working Capital shall b
e met as per following

proportion:
i The lead member
shall have to

possess at least 50%
share in the required
Working Capital in or
der to qualify in this
tender.

All other members shall have
to possess at least 25% share
in the required Working Capit
al, in order to qualify in this t
ender.

Certificate of working capital issued by
a Practicing Chartered Accountant havi
ng a membership number with Institut
e of Chartered Accountants of India co
ntaining the information as furnished b
y Bidder on-line with UDIN.

Integrity Pact
(As applicable)

Confirmation in the form of Yes/No for p
ossessing the supporting documents

Bidders are required to accept the pre-
contract integrity pact as available in t
he Bid document through Bid Submissi
on Confirmation Sheet. This will be sig
ned by the authorized signatory of the
Bidder (s) with name, designation and

seal of the Company at time of executi
on of formal agreement. In case of Part
nership Firms/JV/Consortium all partne
rs shall sign at the time of agreement.
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Code of Integri
ty for Public P
rocurement (C
IPP)

Confirmation in the form of Yes/No for p
ossessing the supporting documents

Bidders are required to accept the CIPP
as available in the Bid document throu
gh Bid Submission Confirmation Sheet.
This will be signed by the authorized si
gnatory of the Bidder (s) with name, d
esignation and seal of the Company at
time of execution of formal agreement
. In case of Partnership Firms/JV/Conso
rtium all partners shall sign at the time
of agreement.

Public Procure
ment (Prefere
nce to Make in
India) for “Loc
al supplier”.

Confirmation in the form of Yes/No for p
ossessing the supporting documents

i) If the estimated value of Procuremen
tis less than or equal to Rs.10 crores, t
he ‘Class-I Local Supplier’ / ‘Class-Il Lo
cal Supplier’ shall indicate the percent
age of local content and provide self-c
ertification (Annexure - 1X) that the ite
m offered meets the local content requ
irement for Class-I Local Supplier’ / ‘Cl
ass-ll Local Supplier’, as the case may
be. They shall also give details of the |
ocation(s) at which the local value add
ition is made.

ii) If the estimated value of procureme
nt is more than Rs. 10 crores, the ‘Clas
s-1 Local Supplier’ / ‘Class-Il Local Supp
lier’ shall submit a certificate (Annexur
e - IX A) with UDIN from the statutory
auditor or cost auditor of the company
(in case of companies) or from a practi
cing cost accountant or practicing char
tered account (in respect of suppliers o
ther than companies) giving the perce
ntage of local content.

An Undertaking
on their letter he
ad regarding rel
atives as employ
ees of company,
arbitration claus
e (in case of par
tnership firm / Jo
int Venture / Co
nsortium), local
supplier status o
f the Bidder etc.
as per the forma
t given in Annex
ure IX.

Confirmation in the form of Yes/No for p
ossessing the supporting documents

Bidders are required to submit the duly
filled Undertaking as per format given
at Annexure IX.
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Fleet requirement:

The Bidder is re
quired to deploy
matching equip

ments/ tippers/

pay loaders as p
er ATC / Bid Doc
ument either ow
ned or hired.

Confirmation in the form of Yes/No as u
nconditional acceptance in GTE

NIL
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10.

Legal Status o
f the bidder

Confirmation in the form of Yes/No for p
ossessing the supporting documents

Any one of the following documents:

1. Affidavit or any other document to p
rove proprietorship/Individual status of
the Bidder.

2.Partnership deed containing name of
partners

3.Memorandum & Article of
Association with certificate of incorpor
ation containing name of Bidder

4. Board Resolution / Power of Attorney
or any sort of legally acceptable docu
ment for the authority to submit the bi
d on behalf of the Bidder.

The following documents in respect of
Legal Status of a JV/Consortium Bidder
shall be uploaded by the JV/Consortiu
m Bidder:

i. Scanned copy of JV/Consortium Agre
ement containing name of partners an
d lead partner, Power of Attorney to th
e lead partner and share of each partn
er.

ii. Board Resolution / Power of attorney
(As applicable) of the respective partne
rs from the Board of Directors of the co
ncerned Company, or from the partner
s of the entity, or from the proprietor,

authorizing the signatory of JV/ Consor
tium agreement on behalf of them.

iii. The document(s) (any of them as a
pplicable) regarding legal status of all
the individual partners of JV mentioned
below:

a) Affidavit or any other document to p
rove Proprietorship/Individual status of
the Bidder.

OR

b) Partnership deed containing name o
f partners.

OR

¢) Memorandum & Article of Associatio
n with certificate of incorporation cont
aining name of Bidder.

11.

Permanent Ac
count Number
(PAN)

Confirmation in the form of Yes/NO for
possessing the supporting documents

PAN card issued by Income Tax depart
ment, Govt. of India (In case of Joint Ve
nture / Consortium, PAN card for each |
ndian partner of Joint Venture / Consort
ium).
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12.

Goods and Services T
ax (Not Applicable for
Exempted Services)

The Bidder should be
either GST Registered
Bidder under regular s
cheme

OR

GST Registered Bidde
r under composition s
cheme

OR

GST unregistere
d Bidder

Confirmation in the form of Yes/No rega
rding possessing of required document
as enlisted in ATC/Bid Document with r
espect to GST status of the Bidder

The following documents depending u
pon the status w.r.to GST:

a) Status: GST registered Bidder under
regular scheme:

Document: GST Registration
Certificate (i.e., GST identification Num
ber) issued by appropriate authority of
India.

OR

b) Status: GST Registered Bidder unde
r composition scheme

Document: GST Registration
Certificate (i.e., GST identification Num
ber) issued by appropriate authority of
India.

OR
c) Status: GST unregistered Bidder:

Document: A Certificate with UDIN fro
m a practicing Chartered Accountant h
aving membership number with Institu
te of Chartered Accountants of India ce
rtifying that the Bidder is GST unregist
ered Bidder in compliance with the
relevant GST rules of India.

[In case of Joint Venture / Co
nsortium, Bidder should sub
mit scanned copy of GST stat
us of Lead Partner only].

Note:

1. If turnover of Bidder exceeds exemp
tion / threshold limit, the Bidder must
have GST registration as per GST Act a
nd rules.

13.

Letter of Bid and
Undertaking reg
arding genuinen
ess of the inform
ation furnished o
nline and authen
ticity of the docu
ments uploaded
online in support
of his eligibility
as per the forma
t given in Annex
ure VII & VIII.

Confirmation in the form of Yes/No for u
nconditional acceptance in GTE

NIL
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14 The offered Vehicle must be registered in the name of the Bidder. Documentary evidence of ownership of
the machinery must be submitted

Note: Only one file in .pdf format can be uploaded against each eligibility criteria. Any additional/ other relevant d
ocuments to support the information/declaration furnished by bidder in BSC/online against eligibility criteria may a
Iso be attached by the bidder in the same file to be uploaded against respective eligibility criteria.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

12. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

13. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

No u ok
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7840302/CLM0010/ATC_ba522e91-2f00-46cf-92231785160269353_pm.kotoky.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7840302/CLM0014/ITBSLA_38365724-42e6-4a4f-a7b11785160404004_pm.kotoky.pdf

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH P THT Al F @S 26 & Gl H AXG & WY HHF M AT A ared ¢ & [ F Wl W ufady & deg &
WA & W JF A e S el S d s A =X 3@ @R # Oz a3 & fow ah o3 gor 5@ a8 {5 & arer
qeTH WAy & g Golipd @Ifds & W97 o) T =T Y S8 Igureld Bl @lon 3R s off e "iwor P S g
FHH IHUoled o P UL HJAY Dl Acehlol HATH el 3N Plefed & AT 31N B BIfel HILAS Bl ITUIT BN i terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arg/Thank You---
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	i)   Replacement of vehicle: The bidder shall provide replacement vehicle(s)immediately(within 6 (Six)hours)after receiving breakdown information of the engaged vehicle of any nature at any place of working. No payment of hiring charges shall be made if vehicle is not provided for that particular period and in the event of such happenings, it shall be binding for the bidder to provide substitute vehicle of equivalent capacity in the good condition for the break down period which should also be having requisite documents.
	7.             Maintenance /Repair ofvehicle:
	8.             Breakdown:
	ii) In case of breakdown: The bidder shall provide replacement vehicle(s)immediately (within 6(SIX)hours)after receiving breakdown information of the engaged vehicle of any nature at any place of working. No payment of hiring charges shall be made if vehicle is not provided for that particular period and in the event of such happenings, it shall be binding for the bidder to provide substitute vehicle of equivalent capacity in the good condition for the break down period which should also be having requisite documents.
	9.             Penalty:
	10.         Compensation, in case ofaccident:
	11.         Compliance with statutory provisions:
	a)         The bidder shall familiarize himself and fully comply with the provision of all the Acts/Rules/Regulation/By-Laws and orders of the Local authorities/Municipality/State Govt./Central Govt./DTO/RTO, Mines Act, Payment of Wages Act, Motor vehicle Act, Workmen’s compensation Act etc. applicable to this contract and shall be fully responsible and liable for due observance of the same. The company shall have no responsibility/liability whatsoever on these accounts and the bidder shall fully indemnify the company against any claim/dispute, etc. arising out of the same. Whenever the Company asks for documents related to labour laws to bidder, or other related documents, the bidder shall provide it to the Company in reasonabletime.
	b)         The contractor shall ensure validity of all statutory documents namely Registration Certificate, Comprehensive Insurance, Road Permit, Fitness Certificate, Pollution under control certificate, etc. all along the contract period, including provision of all the safety gadgets like fire extinguishers, seat belts, etc. failing which the vehicle will not be accepted and the company will be at liberty to withheld payment of running bills if such situations arise during the course of the contract as well.
	c)         The vehicle(s) placed by the contractor should be free from all financial and legal encumbrances. Should there be any interruption in the NEC’s services due to such implications, the contractor shall on demand, fully compensate NEC for loss incurred.
	12. Payments &Reimbursement:
	13.  Statutory Deduction:
	14. Validity of Contract:
	15. Termination ofContract:
	16. Liability of theCompany:
	17. Agreement:
	18. Deployment / providing of hiredvehicle:
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