
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 13-08-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

13-08-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

115 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Delhi

�वभाग का नाम/Department Name Home Department Delhi

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Tihar Jail

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :tihar@nic.in 
Buyer Email id: dsprovision1-tihar@delhi.gov.in

कुल  मा ा/Total Quantity 60

व'तु (णेी /Item Category Electric Rice Boiler (150 litre)

GeMARPTS म* खोजी गई -'.ं/स  / Searched
Strings used in GeMARPTS

Electric Rice Boiler

GeMARPTS म* खोजा गया प0रणाम  / Searched
Result generated in GeMARPTS

Milk Boiler, Scrubber Dryer Floor Cleaning Machine (V2),
Water Boiler, Mini Rice Mill, Egg Boiler, Electrical Extension
Box (V4), Boiler Suit (NPCIL), Rice Transplanter, Rice
(Defence), PVC Insulated (Heavy Duty) Electric Cables
Marked To IS 1554 (Part 1) (V2)

अिधसूचना के  िलए चयिनत 5ासंिगक (-ेणयाँ / Relevant
Categories selected for notification

Egg Boiler
Milk Boiler
Water Boiler

एमएसएमई के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द'तावेज़/Document required
from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate,OEM Annual Turnover,Additional
Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7841282
@दनांक /Dated: 29-07-2026

�बड द'तावेज़ / Bid Document
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Hया आप िन�वदाकारJ Kारा अपलोड @कए गए द'तावेज़J को
िन�वदा म* भाग लेने वाले सभी िन�वदाकारJ को @दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

3

@दनJ क� सं?या, -जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एHसट*शन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से 0रवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का 5कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� 'पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Wण आवPयक (सूचीबX िनर�Wण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज*िसयJ Kारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूTयांकन पXित/Evaluation Method Total value wise evaluation

म[य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 540000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

12
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(a). जेम क� शत8 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 5'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हL। _यापा0रयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के पW म* होनी चा@हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथ` के पW म* होनी चा@हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथ` /Beneficiary : 
DDO, PHQ, Tihar, New Delhi
Delhi Prison Department, Central Jail, Tihar, New Delhi.
(Ddo, Phq, Tihar, New Delhi)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

Electric Rice Boiler (150 Litre) ( 60 pieces )

तकनीक� �विश�Vयाँ /Technical Specifications

=ेता �विश�V द'तावेज़ /Buyer
Specification Document

Download

परे�षती/0रपो@टaग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/0रपो@टaग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Asha Ram Das

110064,Provision Branch
Prisons Headquarter Central Jail
Tihar New Delhi 011-28526216,
011-28520895, 011-28520695,
011-28520684 extn 2040 &
2039

60 30
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/20172060/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/27/electric_rice_boiler_specs_2026-07-27-17-46-40_2e296b03cccae839cfc81a7f7df8af66.pdf


=ेता  Kारा जोड़� गई �बड क� �वशेष शतd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional
time shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30
days. If the original delivery period is less than 30 days, the additional time equals the original delivery
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Specifications of Rice Boiler : -
 

S.No Specification Item Details

1 Inner Tank Material SS 304 or higher

2 Inner Tank Thickness 1.5 mm (16 Standard Wire Gauge (SWG) or higher

3 Bottom Plate Material SS 304 or higher

4 Bottom Plate Thickness 12 Standard Wire Gauge (SWG) or higher

5 Outer Body Material SS 304 or higher

6 Outer Body Thickness 1.0 mm or higher

7 Insulation Material Glass Wool

8 Frame Material Stainless Steel or higher

9 Frame Thickness 1.5 mm (16 Standard Wire Gauge (SWG) or higher

10 Power Load 9 kW or higher

11 Power Supply Three Phase or higher

12 Operation Type Manual Tilting or higher

13 Tilting Mechanism Gear Box Operated or higher

14 Capacity 150 Ltr.

 

Additional Terms & Conditions:

S.No. Parameters Eligibility Criteria Supporting Docum
ent
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1. Legal Entity The Sole Bidder/ Lead Bidder should be a Co
mpanyregistered under the Companies Act, 
1956/2013 (or) a partnership firm registered
under Partnership act,1932(or) sole propriet
ary firm (or) Trust andoperating for the last 
Five years.Also,the company should be regis
tered with GSTN. Consortium of any kind is 
not allowed.

Certificate of Incorporat
ion /registration / GST/ 
Other Entity registratio
n document duly signed
by theauthorized signat
ory of the bidder.

Valid Registration PAN Card

GST        Registration C
ertificate

2. Financial Streng
th

The bidder should have a minimum average
annual turn over of Rs–75 lakh and OEM Tur
nover – 45 Lakhs in the last three financial y
ears ending 31.3.2025 i.e.,FY 2022-23,

2023-24 & 2024-25.

Certificate from C A indi
cating Turnover for last 
three years along with r
elevant pages of audite
d balance sheet. And Pr
ofit & Loss of last three 
years.

  The Bidder should have positive Net Worth i
n Last three Financial Years.

Certificate from Charter
ed Accountant

3. Blacklisting The bidder and its OEM should not be unde
r a declaration of ineligibility for corrupt or 
fraudulent practice or blacklisted with any 
of the Government (Central or State), GEM,
Semi-Govt. & PSU in India.

Declaration by bidder a
nd OEM separately on n
otarized stamp paperof 
Rs 100/-

4. OEM authorizati
on

The bidder should have authorization from t
he OEM

Bid Specific OEM’s Auth
orization Letter signed 
by authorized signatory
of OEM.

5. Certificates Bidder must have following certificates –IS
O 9001:2015 or latest, ISO 14001:2015 or
latest and ROHS Certificate of the OEM.

Self-Attested Copy of ce
rtificates

6. TestReport NABL Test report of quoted items specifi
ed in specification must be submitted wit
h the bid document.

Lab should be NABL cer
tified.

7. Technical Experi
ence

The bidder must be in the business of supply
ing items to Central/State/UT Government fo
r last 05 financialyears.

Documentary proof wor
k orders/completion cer
tificates of each Financi
al Year.

8. Escalation matri
x

The bidder has to provide dedicated techni
cal support persons/team to resolve any te
chnical / support related issues on priority.
All issues to be resolved onsite. BIDDER/O
EM must have Dedicated/toll Free Telepho
ne No. and email id for Service Support.

Document showing full 
details required.

9. Make in India All products should be manufactured in Indi
a. Relevant  document req

uired from OEM

11. EMD The bidder has to submit original 5% EMD p
hysically in the office of Delhi Prison before
the bid end date and time.

Only relevant eligible Mi
cro and Small Enterpris
es (MSEs) will be exem
pted from EMD submiss
ion and rest has to sub
mit EMD as per tender 
document.

5 / 9



12. Office The bidder should have Office in Consignee’
s state be for ebid publishing date.

Valid Rent Agreement C
opy/Sale Deed/ Utility B
ills.

13 ATC Bidder must accept all ATC Undertaking

14 Work Experienc
e

The bidder/ OEM should have minimum wor
k experience as per the details below: -
 

1. Three similar completed supply costing n
ot less than the amount equal to 40% of the
estimated cost.
Or
2. Two similar completed supply costing not 
less than the amount equal to 50% of the es
timated cost.
Or
3. One similar completed supply costing not 
less than the amount equal to 80% of the es
timated cost.

Relevant  proof / docum
ent required from bidde
r/ OEM.

15 Warranty On site Warranty: -
1. One year warranty on the product.
2.Six Months Warranty on electronic compo
nents.

Undertaking required fr
om the OEM.

The undertaking and ATC acceptance certificate should be given in pre
scribed Proforma given below separately and on the firms letter head d
uly signed and stamped. 
 

 

Proforma-A
Acceptance Certificate

 
 

Sub: Acceptance of ATC of e-Bid No.___________________ for __________________.

 
 
I,_____________S/o______________, R/o_________________________ Proprietor of the fir
m M/s____________ having its office at _______________, do hereby solemnly a firm 
and declares as under:-
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1.   1.   That I hereby confirm and certify that we have read the entire terms & Conditi
on of the tender document and we shall abide hereby the ATC and clauses conta
ined therein.
 

2.    2.     That I hereby confirm and undertake that not having been prosecuted for viol
ation rules/law under Essential Commodities Act or any such others law or orders
there under in any court of law.
 

3.     3.  That it is my true statement and shall be responsible for the same.
 

 
 
 
 
 

Signature:
Name:

Seal of Firm:

 
Proforma-B

 
UNDERTAKING

 
 
 

1.      I/We undertake that myself/ourselves/firm/company/any
partners/directors have never been blacklisted by any Govt./Semi-G
ovt. Department all over India.
 

2.      I/We undertake that no criminal proceedings/enquiry is pending ag
ainst me/us/firm/company/any partner/director thereof.
 

3.      I/We undertake that there is no personal/official dealings whatsoev
er with the officers/officials of the Prison Department Delhi.
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4.      I/We hereby undertake that there is no dues/liabilities are pending 

against ours firms towards the Prison Department Delhi and if anythi
ng otherwise is noticed, we shall be disqualified our rightly from part
icipation.

 
 

 
 
 
 

Signature:
Name:

Seal of Firm:
.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
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otherwise allowed by the applicable GeM GTC.
13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाeय शत8 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाeय शत8 के खंड 26 के संदभ% म* भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म*
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म* �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सWम 5ािधकार� के पास पंजीकृत हो।�बड म* भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने व
इसका अनुपालन न करने पर अनुबंध को तhकाल समाi करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of
GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धeयवाद/Thank You---
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	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमएसई खरीद वरीयता/MSE Purchase Preference
	एमआईआई खरीद वरीयता/MII Purchase Preference

	Electric Rice Boiler (150 Litre) ( 60 pieces )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


