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fag g&ar/Bid Number: GEM/2026/B/7850354
feeich /Dated: 29-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-08-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Direct Taxes (cbdt)

PRIt 1 ATAA/Office Name

R No 347 E2 Jhandewalan Extn New Delhi 110055

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :addl.citcr2@gov.in
Buyer Email id: os.centrall@gov.in

a¥g 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; High School; Admin

34 3@ /Contract Period

1 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

300 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

&3 & AT 3ega & auf 3K <30’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 srer A9 arer @it [AfderERt & feaEr
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uaAd! TAaIu/EMD Detail

ATaRIedr/Required No
SNt faawor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 30T fAATr/dar verar @
Tlig & wafAwar & fow s & ara & 3fR_wan

ufagerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at
least 05 No. projects with contract value not less than 1 CRORE (Rs) yy for eachcontract of providing manpower

services to Central/ State Govt Dept/ PSU In last 5 FY

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at least 5
No. projects with supply of 30 no. of manpower in each contract of providing manpower services to Central/ State

Govt Dept/ Public Sector Undertakings/ Autonomous Bodies in last 05 F.Y.

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

complied with The Code on Wages Act:1785320509.pdf

Scope of work & Job description:1785320726.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 19 )

daeiidht RPN /Technical Specifications

fdavu1/ Specification g/ Values
PR / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin

List of Profiles

Data Entry Operator

Specialization

Commerce , Economics , Arts,
Science, Social

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Ge_ographical presence of the Service Provider's office required in Yes
the consignee's State
Name of states/ UT for geographical presence is required Delhi
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Title for Optional Allowances 2 0

Designation

DATA ENTRY OPERATOR
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9679302/1785320509.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9679302/1785320726.pdf

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

qdr/Address

ATt 6 A

/ Number of

Resources to

be hired

3ARE 3maasar

/Additional

Requirement

Neetesh Kumar

110055,ROOM NO. 347, E-2,
ARA CENTRE, JHANDEWALAN
EXTN., NEW DELHI

19

Minimum daily
wage (INR)
exclusive of GST :
937

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12
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Manpower Outsourcing Services - Minimum Wage - Semi-skilled; High School; Admin (

22)

deeiid fARPAT /Technical Specifications

fRo1/ Specification ea/ Values
$N / Core
Skill Category Semi-skilled
Educational Qualification High School
Type of Function Admin

List of Profiles

Multi-tasking Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Delhi
us3iiel /Addon(s)

#faRke faaor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 3 0
Title for Optional Allowances 2 0

Designation

MULTI TASKING
STAFF

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

6/18



@%.4./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

3ifaR maasarn
/Additional
Requirement

Neetesh Kumar

110055,ROOM NO. 347, E-2,
ARA CENTRE, JHANDEWALAN
EXTN., NEW DELHI

22

e Minimum daily
wage (INR)
exclusive of GST :
784

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
25.48

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider
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2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

All the bidder has to mandatorily upload site visit certificate duly signed by the
DDO/Administrative Officer -lll, O/o the Pr. CIT (Central-1), New Delhi. The bidde
r has to visit the office of DDO/Administrative Officer -Ill, O/o the Pr. CIT (Central
-1), New Delhi. in room no. 300, E-2, ARA Centre, Jhandewalan Extn., New Delhi
from 11:30 A.M. to 4:30 P.M on 03.08.2026 to 05.08.2026. Failure to provide re
quisite site visit certificate will result in technical disqualification.

5. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

Technical Eligibility Certificates to be furnish: -

S.N Registered office’s location Delhi only
0.
1. ISO 9001 Certification on Delhi/NCR address Certificate Require
d
2. PF, ESI & Delhi Gov. Labour Dept. (Category: Manpow | Certificate Require
er) registration d
3. Audit Report (44AB) for Last 3 F.Y. i.e., 2023-24, 2024- | Certificate Require
25 & 2025-26 d
4, Escalation Matrix & Service Support Numbers Certificate Require
d
5. Bid Security Declaration as per GFR Rule No.-170(iii) Certificate Require
d
6. GST, PAN, Incorporation Certificate Certificate Require
d

7. Undertaking-Non-Blacklisting by any Central/State Go | Certificate Require
v. Dept./PSU on E-Stamp paper of Rs.100/- d

8. Declaration regarding insolvency/ liquidation/ bankrup | Certificate Require
tcy proceedings for last five year d

9. Undertaking-Company won’t charge any fee in lieu of | Certificate Require
employment from any manpower supplied by them on d
E-stamp paper of Rs.100/-
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10. | Annual turnover during last 3 FYs i.e., 2023-24, 2024- 3 Crores
25 & 2025-26

11. | Total Experience of similar work in Centre/State 5 Years
Gov./PSUs and/or preferably having Work Experience
with Income Tax Department for providing contractual
DEOs and MTS for contract value not less than of Rs. 1
crore

12. | Contract awarded in Last 5 FYs awarded through GeM | Total 12 work orde

Portal r
13. | Latest Police verification certificate last 06 Month
14. | Technical Bid Open on 19.08.2026

15. | Financial Bid will be open on completion of documents
checking of Bidder for Technical Bid

1. PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries
/ wages of contracted staff deployed at buyer location first i.e. on their own and then claim

payment from Buyer with all statutory documents like, PF, ESIC etc. as well as the bank stat
ement of payment done to staff.

2. AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Prov
ider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTE
D.

3. Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must h
ave Dedicated/toll Free Telephone No. for Service Support.

4. ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certi
fication.
5. NET WORTH: Net Worth of the OEM should be positive as per the last audited fina

ncial statement.

6. Duration of the service contract may be extended up to 6 months beyond the initial
contract duration (subject to satisfactory performance and mutual consent).

7. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the qu
antity to be ordered up to 50 percent of bid quantity at the time of placement of contract. T
he purchaser also reserves the right to increase the ordered quantity by up to 50 percent of
the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

8. General:

i) The service provider shall abide by the details furnished by it at this office. While

submitting the tender or at any subsequent stage, in case any of the documents furnished
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by it is found to be false at any stage, it would be deemed to be a breach of terms of contr
act, making the renderer liable for legal action besides the termination / cancellation of con
tract, legal action for damages at the sole discretion of the O/o Pr. CIT (Central)-01, New De
Ihi and in such eventuality, the Earnest Money Deposit shall be liable to be forfeited.

i) The service provider shall not be allowed to transfer, assign, pledge or sub-contra
ct its rights and liabilities under this contract to any other agency without the prior written
consent of this office.

iii) The Office of O/o Pr. CIT (Central)-01, New Delhi, reserves theright to terminate t
he Contract at any stage or even on the completion of the tender process due to administra
tive reasons.

iv) The Office of O/o Pr. CIT (Central)-01, New Delhishall ensure that the manpower p
rovided by the Service Provider in the office of the O/o Pr. CIT (Central)-01, New Delhi meet
s the eligibility criteria of age, educational qualification and any other qualification as specif
ied in the contract.

V) The service provider has to give the name, address etc. of the persons to be enga
ged prior to their deployment and they will also be subjected to test at the work place to as
certain the work proficiency. If the workers are not found proficient, the service provider ha
s to change them. In addition to above, the service provider shall furnish the following docu
ments in r/o the persons who will be deployed by it in the O/o Pr. CIT(Central)-01, New Delh
i before the commencement of

Work:-

a. List of persons shortlisted by Company/Firm/Agency for deployment.

b. Bio-data of the person with photograph affixed.

C. Certificate of verification of antecedents of persons by local police authority.

Vi) In case, the person employed by the service provider performs any act of omissio

n/commission that amount to misconduct/indiscipline/incompetence and security risks, the
successful Company Firm/ Agency will be liable to take appropriate disciplinary action again
st such persons, including their removal from site of work, if required by this Office immedi
ately after being brought to their notice.

vii) The service provider shall ensure that any details of office, operational process, te
chnical know-how, security arrangements, and administrative/organizational matters are no
t divulged or disclosed to any person by its personnel deployed in this Office.

viii) The service provider shall ensure proper conduct of its personnel in office premise
s, maintain strict discipline in and around the office premises and enforce prohibition of con
sumption of alcoholic drinks, chewing pan, smoking, loitering without work etc. or consumi
ng any other intoxicant substance, food or drink during the working hours/ being on duty to
maintain discipline and office decorum.

iX) The office of O/o Pr. CIT (Central)-01, New Delhi shall be fully competent and emp
owered to remove any undisciplined personnel/staff from its premises if his/her behavior is
not up to the mark.
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X) The service provider shall immediately provide a substitute in the eventof any per
son leaving the job due to his/her personal reasons. The delay by the Company/Firm/Agenc
y in providing a substitute beyond vivo working days shall attract liquidated damages @ Rs.
200 per day (per such case) on the service providing Company/Firm/Agency, besides deduc
tion in payment on pro-rata basis.

Xi) It will be the responsibility of the service providing Company/ Firm/ Agency to me
et transportation, food, medical and any other requirements in respect of the persons deplo
yed by it in this Office and this Office will have no Liabilities in this regard.

Xii) For all intents and purposes, the service providing Company/ Firm/ Agency shall be
the “Employer" with in the meaning of different Labor Legislations in respect of workers so
employed and deployed in this Office.

xiii) The service provider shall be solely responsible for the Redressal of grievances/re
solution of disputes relating to persons deployed. This Office shall, in no way, be responsibl
e for settlement of such issues whatsoever as this Office shall have no privy of contract wit
h the work force.

Xiv) The persons deployed by the service provider shall not be entitled to pay, perks a
nd other facilities admissible to casual, ad-hoc, regular/ confirmed employees of this Office
during the period of contract or after expiry of the contract. That any issue of pay, perks, st
atutory obligations, welfare schemes or monetary benefits/internal arrangements of the em
ployees, shall be solely looked after by the Service Provider.

XV) In case of termination of this contract on its expiry or otherwise, the persons depl
oyed by the service provider shall not be entitled to and will haveno any absorption nor for
any relaxation for absorption in the regularly claim, for any absorption nor for any relaxatio
n for absorption in the regular/other capacity. In brief there shall be no privy of contract bet
ween his Office and the individuals/work force provided by the Service Provider/Contracting
Agency.

XVi) Failure by the contract or to comply with any statutory requirements and/or the te
rms of the agreement during the period of contract will result in termination of the contract
and subsequent disqualification from participation in any future tender of the department.

(xvii)  The bid of only those bidders will be entertained who will submit their bid with duly

filled and signed Annexure ‘A’ on letter head with counter signature of the DDO,O/o Pr. CI
T (Central)-01, New Delhi. (Annexure ‘A’ enclosed)

9, Scope of work Data Entry Operators(DEO’S)

i) The workers deployed by the service provider shall be required to work as per the
Office’s working timings i.e. from Monday to Saturday from 9:30AM to 6:00pm with a lunch
break of half an hour from 1:30 PM to 2:00 PM. However, due to urgencies of work, the depl
oyed workers may be required to work on Sundays, Gazetted Holidays and beyond normal
office hours on working days.

ii) The persons deployed shall be required to report for work at 9:30AM to the offices
/officers they are posted with, in proper office attire and would leave at 6:00PM.
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iii) The antecedents of the workers should be duly verified by the service provider fro
m the local police authorities and the service provider has to certify the moral good charact
er and no police record for each of the persons. Each worker required to be a citizen of Indi
a and to be stationed/ resident of Delhi or NCR only.

iv) The required educational qualification and job description of the worker
s is as under:

For Skilled worker-Computer Operator/Data Entry Operators (DEOs):-

a) Graduate in any discipline.

b) Typing speed of 40 words per minutein English and Hindi.

c) Conversant with Windows, MS office, Excel etc.

d) Assisting the office/officer in generating reports and office work including typing on
Computers.

e) Assisting the office staff in maintenance of files and records.

f) Priority will be given to DEOs who have minimum Three-Year Experience to work in In

come
Tax Department

b) Scope of work For Semi-Skilled(MTS)

i) The workers deployed by the service provider shall be required to work as per the
Office’s working timings i.e. from Monday to Saturday from 9:30AM to 6:00pm with a lunch
break of half an hour from 1:30 PM to 2:00 PM. However, due to urgencies of work, the depl
oyed workers may be required to work on Sundays, Gazetted Holidays and beyond normal
office hours on working days.

ii) The persons deployed shall be required to report for work at 9:30 AM to the office
s/officers they are posted with, in proper office attire and would leave at 6:00 PM.

iii) The antecedents of the workers should be duly verified by the service provider fr
om the local police authorities and the service provider has to certify the moral good chara
cter and no police record for each of the persons. Each worker required to be a citizen of In
dia and to be stationed/ resident of Delhi or NCR only.

i) The required educational qualification and job description of the worke
rs is as under:

For Semi-skilled worker-Multi Tasking Staff (MTS)

a. Higher Secondary.

b. Sweeping/moping, room cleaning and up-keep, cleaning of public utility places or
any duty/work as assigned to them.

c) Fraud and Corrupt Practices:

i) The applicant and the irrespective officers, employees, agents and advisers shall ob
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serve the highest standard of ethics during the Bidding Process. Not with standing anything
to the contrary contained herein, this Office may reject any application without being liable
in any manner whatsoever to the applicant if it determines that the applicant has, directly
or indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice in the Bidding Process.

i) Without prejudice to the rights of this Office under Clause (i)here in above, if an appl
icant is found by this Office to have directly or indirectly or through an agent, engaged or i
ndulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice during the Bidding Process, such applicant shall not be eligible to part
icipate in any tender issued by this Office during a period of 01 (one) year from the date

such Applicant is found by this Office to have directly or indirectly or through an agen
t, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undes
irable practice or restrictive practice as the case may be.

iii) For the purpose of this clausel, the following terms shall have meaning hereinafter
espectively assigned to then:-

a. "Corrupt Practice" Means
i) The offering, giving, receiving or soliciting, directly or indirectly, of anything of va
lue to influence the actions of any person connected with the Bidding Processor

i) Save and except as permitted, engaging in any manner whatsoever, whether duri
ng the Bidding Process or after the issue of the letter of authorization(LOA) or after the exe
cution of the agreement, as the case may be, any person in respect of any matter relating t
o the project or the Letter of Authorization or the agreement, who at any time has been or i
s a legal, financial or technical advisor of the Authority in relation to any matter concerning
the Project;

b. "Fraudulent Practice" Means

A misrepresentation or omission of facts or suppression of facts or disclosure ofincomplete
facts, in order to influence the Bidding Process;

c. "Coercive Practice" Means

Impairing or harming or threatening to impair or harm, directly or indirectly, anyperson or
property to influence to any person’s participation or action in the Bidding Process.

d. "Undesirable Practice" Means

1. Establishing contact with any person connected with or employed or engaged by the
Authority with the objective of canvassing, lobbying or in any manner influencing or attemp
ting to influence the Bidding Process; or

2. Having a Conflict of Interest; and

e. "Restrictive Practice" Means

Forming a cartel or arriving at any understanding or arrangement among Applicant with th
e objective of restricting or manipulating a full and fair competition in the Bidding Process.

13/18



d) Legal:-

i.The Service Provider shall be responsible for compliance of all statutory provisiongelatin
g to Minimum wages, Employees State Insurance, Employees Provident Fund and other Lab
our laws etc.in respect of the persons deployed by it in this Office as this office has no privy
of contract with the employees.

ii.The Service Provider shall also be liable for depositing all taxes, levies, cess, etc. on acco
unt of service rendered by it to the Office of Pr. CIT(Central)-1, New Delhi to concerned tax
collection authorities from the time to time as per extant rules and regulations on the matt
er.

iii.The Service Provider shall maintain all statutory registers under the applicable laws. The
Service Provider shall produce the same, on demand, to the concerned authority of this Offi
ce or any other authority under Law.

iv.The Tax Deduction at Source (T.D.S) shall be deducted as per the provisions of Income T
ax Act, as amended from time to time and a certificate to this effect shall be provided to th
e Service Provider by this  Office.

v.In case, the service provider fails to comply with any statutory/ taxation liability under ap
propriate law and as a result there of this Office is put to any loss/obligation, monetary or o
therwise, this Office will be entitled to get itself reimbursed out of the outstanding bills or th
e Performance Deposit of the Agency, to the extent of the loss or obligation in monetary ter
ms.

vi.Employer Status:- The agency is the “Employer” for all legal purposes; personnel have n
0 master-servant relationship with the Department and cannot claim regularization. Howev
er the Department will have a final say regarding the continuance or replacement of the de
ployed personnel.

e) Financial:-

i) Payment of salaries & wages: Service Provider is required to pay salaries/wages o
f contractual staff deployed at buyer location first i.e. on their own and then claim payment
from buyer (Department) along with all statutory documents like PF, ESIC, GSTR-1 & GSTR-
3 etc. as well as the bank statement of payment done to staff. The payment shall be made
to the Service Provider on monthly basis as per actual services rendered subject to the avai
lability of fund/budget in the concern account head. The service provider has to pay and m
anage the salary for at least three months on their own without waiting for the payment fro
m the buyer’s side.

i) The Service Provider has to raise invoice in the first week of the next month for th
e services rendered in the month, in triplicate, along with attendance sheet and evidence o
f payment of statutory dues of the workers in their respective accounts for the month. The
minimum wages rates must be as per latest/ revised order notified by the Labour Departm

ent of GNCT, Delhi and should be remitted directly into workers’ bank accounts latest by 7t
h day of every month.
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iii) In case of breach of any terms and conditions stipulated in the contract, the Perfo
rmance Security Deposit of the Company/ Firm/ Agency will be liable to be forfeited by this
Office besides annulment of the contract.

iv) Financial bids quoting below than 3.85% as service charge shall be rejected sum

marily. {Kind Attention, No.F.6/1/2023-PPD dated 06 t" Jan 2023 issued by Ministry of Finan
ce}. The applicants shall quote the rates in the Financial Bid in INR (inclusive GST). In case
of tie or more than one L1 biddersin financial bid, the preference would be given as per the
weightage which will be calculated on the basis of maximum number of work orders/contra
cts received from Income Tax Department, Delhi.

V) An e-performance bank guarantee (security deposit amount)@5% of the tendered
value of contract have to be submit by the successful bidder within 15 (fifteen) days after a
warding the contract. The E-Performance Bank Guarantee will be refunded to the service p
rovider on successful completion of contract period without interest after deducting liabiliti
es, if any. The validity of e-performance bank guarantee must be 2 years from the date of a
ward of contract.

vi) All disputes arising out of this contract shall be subject to the jurisdiction of Court
s of New Delhi. However, no dispute shall be taken by either of the parties to the contract, t
0 any court of law without first referring it to an Arbitrator, who will be appointed by the Off
ice of the O/o Pr. CIT (Central)-01, New Delhi.

vii) Competent Authorities serves the rightto terminate the tender/bid orto withdraw/
relax any of the terms and conditions mentioned above. The decision of Competent Authori
ty will be final in this regard and no further correspondence will be entertained in this matt
er.

viii) The rate of contribution for EPF, EDLI, EPF Admin charges, ESI, Minimum wages ar
e as under:-

For Skilled Workers:-

S. N Particulars Rate of Cont Contribution/Month
o] ribution/Day
Minimum Daily Wages (Excl. GST Rs.937 Rs.24362
)
2 Provident Fund Rs.69.23 Rs.1800 (12% of 15000)
3 EDLI Rs.2.88 Rs.75 (0.5% of 15000)
4 EPF Admin Charges Rs.2.88 Rs.75 (0.5% of 15000)
5 ESI - -

For Semi-Skilled Workers:-

Particulars . ,
S. N Rate of Contr Contribution/Month

0. ibution /Day
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1 Minimum Daily Wages (Excl. GST) Rs.784 Rs.20384

2 Provident Fund Rs.69.23 Rs.1800 (12% of 15000)

3 EDLI Rs.2.88 Rs.75 (0.5% of 15000)

4 EPF Admin Charges Rs.2.88 Rs.75 (0.5% of 15000)

° ESI Rs.25.48 Rs.662.48(3.25% of 20384)

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’'s Cheque in favour of

ZAO, CBDT NEW DELHI
payable at
300000

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
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Single Bid / Proprietary Article Certificate (PAC) Buying.
3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
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contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260729
https://bidplus.gem.gov.in/bidding/bid/bidsla/93688887207204
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