GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag @&ar/Bid Number: GEM/2026/B/7858296
fedich /Dated: 20-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-10-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-10-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Dg Armed Forces Medical Service

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gokulakrishnan.parth@navy.gov.in
Buyer Email id: abhishekrai.235m@gov.in

Pl AET/Total Quantity

13

a&q Aol /Iltem Category

CT Scan Machine (Q2)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

e U fAatar & tad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

14145 Lakh (s)

3R/aA dar & v fEa e sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 sr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ Seal| / Number of days for which Bid |10
would be auto-extended
3ieY vageer 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra Ul /Past Performance 10 %
9z O Ray Nereht afha fFar/Bid to RA enabled | Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

AYh IGIWMG Yeh 3T /| Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AP HeAlehed F aANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

10 Days

a0 3mavas (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Stage-wise Inspection

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

Hedidh ugfd/Evaluation Method

Total value wise evaluation
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@5 faa@vi/Bid Details
i exas Y 3maIear & / Financial Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail
TsaIser d/Advisory Bank State Bank of India
suasdr TfRA/EMD Amount 28290000
$didish faavor /ePBG Detail
vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 62
required (Months).

(a). aﬂaﬁrmeasaawzénmﬁratﬁigwﬁmaﬁmamasﬁvﬁg%wummamwcrrc_g?rawﬁ%l THTHS
BTN P I had argH b fow A1 a3t & forw Jar uerar SUAST & Te & W &| SAATRAT Pl 39 Alfdd & g &
aIER @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rag & &, emeneff & uar 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

c).$uad) 3R Furea STenaa uf arsnaf & get & @1 wrfkw| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

CFA

DIRECTORATE GENERAL ARMED FORCES MEDICAL SERVICES, Department of Defence, DG Armed Forces Medical
Service, Ministry of Defence

(Dgafms)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TA3MSIMS Wil adaar / MIl Purchase Preference | Yes
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A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (FAh-s4-5f3a ar arufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

g3t @t & draferd & sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WAHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
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subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
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purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

CT Scan Machine ( 13 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
doelid ARAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

A & a7 /Specification fd= & faw 3maRds A T /Bid Requirement

fa@RoT/Specification
Name (Allowed Values)

DETECTOR SYSTEM Number of acquired/ 16, 32, 64, 128, 256 or more
Generated slices

Warranty Warranty in years (Option 1 Year, 2 Year, 3 year, 4 Year, 5 Years
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)
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Ay IEEd /| Comprehensive Maintenance
Comprehensive Maintenance ( Minimum 3 o

(o]
Percentage )
Comprehensive Maintenance ( Maximum o

25 %

Percentage )
Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - CT Scan Machine ( 13 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

The instant procurement is for
64 Slice CT Scan on PTK/FTK Agrre
and buyback basis

Technical Evaluation of the
offered product will be done
solely on the basis of BBQRs
uploaded as buyer added
additional terms and conditions || Agreed
(ATC) in this tender. The GeM
golden parameters selected
above will be ignored during
product evaluation.

The bidder should submit bid
duly complying with the BBQRs
and not as per GeM golden
parameters selected above.

Agreed

* Bidders offering must also comply with the additional specification parameters mentioned above.

3WRRH 3G & U ST HaiRIfeer v e (3n$Hdid) @ faarvor / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 20%

Number of days allowed for ICT after site readiness

communication to seller 100 Days

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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. WA/ Raféar
%.49./S.N 3RHD /Consignee gdr/Address = /Quantity ‘I?,?hafrailiﬂy/sl)elivery
Reporting/Officer
1 . ek Thiruvananthapura 1 270
m
2 KRR AAAAK skpkRkRRRxS o uth Andaman 1 270
3 soksksokskokoksokok HRIRRRRRIKXS g g ar 1 365
4 sokskokokokokokoksksk s V1T TTRTS 1 270
5 sokokskstokokskeokok FAAFFFHFFFHRK ]| 1 365
6 R AAHRAAAK sorrkkoRkkrk g | Daiguri 1 365
7 HRAAAAFAAAK sokkRrkkkk | ndore 1 270
8 KRR FFAAAK sokfkkRkk kP N e 1 270
9 skokskokskokokskokokk ***********Kamrup 1 270
10 KRR AAAAK spklolklkkkPatng 1 270
11 skokokskskok Kok ok Kok srokokroklokk AHMEDABAD 1 365
12 skekskokokskokskokskk wkpkRkkRk| orhat 1 270
13 KRR FFAAAK HFHFHRHIAAAAFKS O Nt pUT 1 270

Special terms and conditions-Version:1 effective from 14-11-2025 for category CT Scan Machine

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
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furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.
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10.

b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic
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11.

12.

13.

14.

15.

16.

17.

18.

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of Officers

Post Receipt Inspection at consignee site before acceptance of stores:
Board of Officers

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support
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19.

20.

21.

22.

23.

24.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

Warranty/CAMC cost will cover the complete equipment. List of parts/ components not covered under warr
anty/ CAMC will be submitted by the seller along with the bid. The CAMC charges will be paid by the consi
gnee unit.

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit
for that GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of
new goods including GST- total amount of old goods quoted by the firm excluding GST. This is because
GST charged by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of
bidder. Therefore, for the purpose of quoting in the bid and evaluation, value as quoted by the bidder
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25.

(excluding any GST on buy back) as indicated in column G below will be considered.
Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
GST Cost Quote of
0,
S Cost Yoage of GST on Amount! of %age of GST on GST An_10unt on the
of Fresh Good as . Buyback item (F) as .

. . on Buyba| Buyback items . Bidder
Fresh| considered by seller F h Kk (E) fixed b applicable at the (G=
Good | at the time of quote res C as Tixed by time of invoice by P

o (A) (B). Good item | buyer in the bid buyer {A+C-

(C) (D) D})

1| 100 28 28 20 8 1.6 108

2| 100 9 9 20 8 1.6 89

3| 110 10 11 24 8 1.92 97

Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted

price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back
items separately after award of contract through email to the government buyer/consignee.
4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the
buyer for allowing seller to lift up the material from the buyer/consignee premise.
5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any
extra cost.
6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost
of buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will
modify the bid in any manner.
7. The seller will be entirely responsible for the safe disposal of old items without affecting the
environment in any manner as per prevailing statutory rules and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the
bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.
10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with
minimum price.
11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back
the old item at equal to or above that minimum price should not participate in the bid.
12. In case they participate into the bid and afterwards indicates the price of old goods, less than the
minimum price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.
13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. Item Description
. Serial Number
. Model
. Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11. Min price (Optional)

12. Unit

13. Working Guidelines (/Functional/Non-Functional)

14. Remarks
14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commis-sioning of fresh goods. Seller will be
entitled for payment only after removal of old goods from Government buyer/consignee/user’s premise
and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through
their ERP and not integrated with GPA.

CoOoNOOUE WNE

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file
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26. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

27. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BROAD -BASED QUALITATIVE REQUIREMENTS 64 SLICE CT SCANNER

1. General

(a) The system quoted should be the latest, state of art, multi dete
ctor helical CT scanner.

(b) The scanner should be capable of comprehensive whole body i
magine including cardiac (Calcium Score), abdomen, neuro and va
scular imaging application with true isotropic volume acquisition.

(c) It should be Make in India Class | or Class Il qualification.

(d) The CDSCO & AERB compliance for the equipment and its
installation would be the responsibility of the suppler.

2. Gantry

(@) The CT Scanner should have low Voltage Slip Rings in corporate
in the Gantry.

(b) The Minimum scan time for a 360 Degree rotation should be les
s than or equal to 0.8 second or better.

(c) The gantry should be provided with back-lit user control panels
or Mobile tablet with wired/ wired remotes for faster patient positio
ning.

(d) The Gantry should have 3D Positioning Laser lights.

(e) The system should be capable of reconstructing/ generating 64
acquisition Slices per rotation for general, and vascular application.

(f) The Scan field of view (FOV) in acquisition mode should be 50 c
m more for scanning different anatomies.

(g) Gantry Aperture should be at least 70 cm diameter.

(h) Physical Gantry tilt should be at least +/-20 degree.

3. X ray Generator and Tube
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a) The X ray Generator should be compact and inbuilt in the Gantr
y.

(b) The System X ray power should be 32 KW (actual power) or mo
re

(c) The mA range available should be between 20 mA or less to 40
0 mA steps of not more than 10 mA.

(d) Please mention the focal spot size according to IEC

(e) The heat storage capacity should be 3.5 MHU actual not effecti
ve.

(f) The X ray should have a cooling rate of not less than 900 KHU p
er min.

Detectors

(a) The Detector offered should be Solid State

(b) The Systems should have at least 32 Physical Rows of detector
or more with capability of 64 slices or more per rotation.

(c) Each row of detectors should have at least 700 elements.

(d) Specif the detector and Z axis coverage for sub mm slice acquis
ition.

(e) The detectors should not require frequent calibration.

Patient Couch

(a) The patient table offered should have a minimum load bearing
capacity of at least 200 KG.

(b) The Minimum table-top height should not be more than 65 cm fr
om the floor level for ease of patient loading.

(c) The table -top width should be at least 40 cm for better comfort

(d) The range of metal free scan should be at least 160 cm.

(e) The vertical range should be at least 35 cm (max height minus
min height).

(f) Remote UP/DOWN, FWD/BWD of the Patient Couch should be sta
ndard.

Topogram

15/41



a) The scannogram should be displayed real time.
(b) Views should be feasible in frontal and lateral orientations.

(c) Should be possible to interrupt acquisition manually if necessar
y.

Axial/Helical Scanning

(a) The system offered should have Spiral Capability of at least 80
seconds or more

(b) The range of Spiral scanning in Axial Direction should be more t
han 100 cm.

(c) Pitch should be freely selectable in auto and manual mode with
a range of at least 0.15-1.5.

(d) The system should have the Smart Prep or equivalent facility &
ability to track Contrast medium to trigger scan

Computer

(a) The Computer offered should be the Latest Multi-Tasking Proces
sors and a menu driven platform with at least 32GB RAM

(b) A large Medical grade high resolution LCD color monitor of at le
ast 24 inches size.

(c) The reconstruction matrix should be at least 512 x 512.
(d) The display matrix should be at least 1024 x 1024.

(e) The reconstruction time for an Axial scan should not be less tha
n 25 images per scan.

(f) The Hard disk Capacity for both Image and Raw data should be
more than 700 GB.

(g) It should have facility to store at least 800,000 Images.

(h) The system should be supported with archiving facility of DVD
& CD.

(j) DICOM facility to send, store, print, receive, Query / Retrieve, M
WM, MPPS etc should be standard.

(k) PC Based connectivity should be standard for easy transfer of |
mages & Report. The image transfer from main console to workstat
ion should be automatic and immediate.

Independent OEM Workstation: Application to be available on Cons
ole or workstation
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a There should be a dual 24 inches monitor console and an matche
d independent OEM workstation with similar interface as of main co
nsole comprising of a single 24” medical grade monitor (at least 2
MP resolution and a display matrix of 1024x1024 or more).

b It should have a GUI.
¢ Filming
d Archiving on CD /DVD

e MPR : Automatic display of MPR Images after scan should be offe
red both on console and workstation.

f. Brain Perfusion CT Study with automatic CBF, CBV, MTT, TTP map
s, ROI placing, comparing ROI, saving maps on console or workstati
on.

g. Minimum and maximum intensity projection offered both on con
sole and workstation.

h. 3D volume rendering offered both on console and workstation..

j. Advanced vessel analysis offered both on console and workstatio
n..

k. Auto bone removal offered both on console and workstation..

|. Lung nodule assessment offered both on console and workstation

m. Virtual endoscopy/ colonoscopy offered both on console and wo
rkstation..

n. Time point comparison.

0. Neuro DSA with Automated Bone Removal offered both on conso
le and workstation..

p. Dental CT on console or workstation
g. Metal Artifact reduction on console.

r. Volume calculation software will be offered both on console and
workstation..

s. Lung CT : low dose lung CT protocols for advances lung nodule, a
ssessment and follow-up. Lung segmentation software for nodule d
etection on console.

10.

Resolution
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(a) High Resolution scan package should be offered as standard wit
h minimum slice thickness of 0.625 mm or less.

(b) The high contrast resolution should be more than 15 Ip/cm in
all routing scans, including spiral and axial mode.

(c) Shoulder, Pelvis Streak Artefact suppression Software should be
standard.

(d) Noise suppression protocols to maintain LCR at low dose should
be standard.

(e) Special software (like mA modulation in routine to ensure dose
efficiency should be standard.

(f) Specify the CT Dose Index.

(g) Raw dat-based Iterative Reconstruction Technology for Dose-re
duction should be standard.

(h) Low dose Paediatric CT mode should be available. Pediatric and
infant base protocols shall be available based on the infant weight /
BMl/age.

(i) Patient radiation dose should be displayed on the monitor.

11.

Accessories
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a) Make and Model of all the quoted accessories should be specifie
d.

(b) Dry chemistry camera of DPI 500 or more of any reputed make
(c) Lead Glass of 200 x 100 cm.

(d) UPS with 15 minutes back up to run the entire CT, Computers,
Dry chemistry camera, Work Stations etc.

(e) Single Head Pressure Injector of reputed make with 300 sets of
Syringes & 1000 sets of tubings.

(f) Multi Para monitor with pulse oximeter of a reputed make for m
onitoring vitals.

(g) Patient radiation dose should be displayed on the monitor.
(h) ULTRA LIGHT WEIGHT Zero - Lead aprons -4 Nos.

(j) Lead apron stand - 1 No.

(k) Lead Apron Hanger suitable for the supplied aprons, shields.
(I) Thyroid Shields - 4 nos.

(m) Gonadal Shields - 4 nos.

(n) Batteries for UPS will be covered under Warranty and CAMC for
replacement when required.

SPECIFICATIONS FOR FULL TURNKEY FOR CT SCANNER INSTALLATION
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The CT Scanner is to be installed on full turnkey basis (04 locations
). The layout and plan will be different depending on the location a
nd the vendors should access onsite requirements before quoting f
or the tender.

1. General:

(a) The unit is to be installed on full turnkey basis.

(b) The layout plan and other site requirements to be finalized in ¢
onsultation with the consignee hospital authorities.

(c) The site earmarked for installations is to be inspected and layo
ut plan prepared in consultation with the user department (Radiolo
gy). The exact plan depending upon the real location available has
to be got approved from the Commandant /CO of the consignee ho
spital.

(d) Total covered area should be 2200 sq ft subject to availability
of space at consignee location, excluding DG set platform and car
parking.

(e) The CT centre should comprise of various rooms like reception,
waiting rooms, CT gantry room, control/console room, reporting/ w
orkstation room, technicians’ room, AC plant room, electrical equip
ment and UPS room, store rooms, pantry etc.

(f) Suitable located attached separate toilet.

(g) During construction, minor modifications can be permitted by t
he Commandant of the hospital for more efficient use of space and
resources.

(h) Comd/CO of the hosp will nominate a project offr, preferably a
MO (HS), for supervising Quality control of the civil works.

2. Civil Works:

a. Preparation of all structural and architectural working drawing
, clearing of the site excavation of foundation trenches, constr
uction of foundation footings and superstructure brick wall as
per AERB/ BARC guidelines and duly vetted by the
Radiologist/ Commandant Hospital.

b. Construction should be RCC frame structure/ column/ beams t
o facilitate modifications and expansion at a later date. Found
ations of the building should be designed for two floors for fut
ure construction, Mixing & use of plain and reinforced concret

e shall be in accordance with the provisions of 1S: 456: 2000.

c. Waterproofing of the roof is to be done with Brick Bat Coba/po
lymer based method.

d. All partitioning walls of the CT exam room will be of brickwork
of at least 9” thickness as per AERB/BARC Safety Guidelines.

e. The remaining areas/rooms shall have Aluminium section doo
rs/windows which should be having minimum thickness 14 S
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WG and should have adequate locking mechanismes.

f. The exterior walls and the facade should match the surroundi
ng buildings.

g. Flooring will be flat and stable where the CT scan gantry and t
able are installed.

h. Flooring in the other areas will be Vitrified Tiles.

i. The walls will be plastered with cement and treated with POP
and painted with washable plastic emulsion paint.

j. In the toilet glazed tiles will be used for Dado up to the ceiling
& Ceramic Tiles for Floor.

k. Floor cable trenches with block board & /or Tile covers will be
provide for the cables in the CT and Equipment rooms.

. Complete plumbing operations including laying of sanitary lin
es, manholes, wash basins, geysers, white various EWC etc wi
Il be provided and shall be of standard makes.

(m) Arrangement of water supply lines for drinking and general use
including hot water will be made. Pipes confirming to IS 1239/IS 17
29 Standards shall be used. Provision of 01 RO plant for providing
drinking water will be provided.

(n) The washing and drainage lines should be made of chemical re
sistant material.

(o) Audio call bell system with intercom and the entrance.

(p) A Lockable and foldable (not collapsible) security grilled MS doo
r is to be put at the main entrance. It will be wide enough permit e
asy entry of on trolleys and wheel chairs. The entrances of the CT s
can centre to be felt padded at the junction of both the doors to av
oid dust and provide insulation. Air curtain should be installed at th
e main entrance.

(q) False ceiling in all areas will comprise of metal suspension syst
em (600X600mm) fire proof aluminium metal panels with integrate
d acoustic lining.

(r) All LED lights and smoke detectors to be accommodated integra
ted in the false ceiling. All the internal wiring including that of telep
hone, cable TV points, LAN etc will be of concealed variety.

(s) A pantry will be provided for preparation of oral contrast for CT
scan abdomen and pelvis. The pantry should have a granite counte
r top platform with a built in stainless steel sink and water supply.

(t) DG set will be responsibility of consignee and not part of this BB
QR.

(u) Earthing to be provided.

(v) Covered car parking for two cars and one ambulance to be prov
ided.
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(w) Fire safety measures: A fire alarm system of reputed make wit
h smoke detector indicator panels, call boxes, electronic sirens an
d wiring will be installed. Ten hand held fire extinguishers of ABC T
ype of 2.0Kg capacity each, to be provided.

(x) The details of the proposed layout will be submitted to AERB/BA
RC and clearance obtained. Any alterations or modifications sugge
sted by AERB/BARC/Commandant/CO of the hospital will be carried
out at no extra cost.

(y) Water proofing of roof to be done.

(z) SS signboard is to be provided above the main CT Centre door.
Neon light/Back light signboard should be provided.

(aa) All the rooms in the complex will be signposted. Sun-Film or V
enation Blinds will be put-up in all windows.

(bb) Firm scope limited to CT complex only.
(cc) The entire complex will be made rodent/Pest proof.

(dd) Colour aesthetics will be kept in mind while machine the paint
with the furniture.
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3. Electrical Works:

(a) The CT scanner and all connected/required equipment for scan
ning post-processing and filming are to be connected to the
supplied UPS.

(b) All the computers along with peripherals, light points, fire alarm
system, EPABX system and view boxes are to be supplied electrica
| power through the common or a separate UPS with 30 mins back

up.

(c) Dimmer controlled Incandescent light fixtures are to be provide
d in the gantry room, console room and the conference room.

(d) All the electric wiring (Copper), modular switches & sockets plu
gs, MCBs etc are to be of reputed make HR FRLS PVC insulated or
ZHLS Polymer insulated as per IS codes.

(e) Different part of the complex will have separate wiring for light
and power circuits through MCBs of suitable capacity.

(f) Adequate safety measures with MCB/MCCB Breakers will be inco
rporated in the electrical power supply system.

(g) Provision of LED light sources should be standard in the entire c
omplex to minimize electricity consumption.

(h) Dedicated isolated Copper earthing is to be provided for the CT
Equipment.

(I) The DG Set will be responsibility of consignee.

(j) Electrical LT cable of 3.5 core 185 sqg mm Aluminium armoured
cable or more as required from the electrical sub-station of the hos
pital, till the DG Set AMF Panel/changeover and this point till the eq
uipment (CT scanner) to be provided.
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4. Air Conditioning-

(a) The complete area is to be centrally air conditioned except for
Toilets/services.

(Equipment zone : 22 degrees plus minus 2 degrees & General zon
e 26 degrees plus minus 2 degrees)

(b) All weather AC with cooling, heating and humidity control capa
bilities is to be provided. Air Cooled Packaged/Ductable Split AC
units of 30.0TR capacity should be provided.

(c) Airflow in various rooms should be adjustable to have some deg
ree of control over temperature in different rooms of the complex.

(d) They should be of good quality of branded makes confirming to
IS standards of equivalent and should be along with microprocesso
r controlled for adequate temperature control.

(e) The design parameters and total AC capacity being offered for t
he complete centre along with A/C duct flow diagram to be clearly
mentioned and furnished to the consignee.

(f) Separate Hi wall split ACs of suitable capacity are to be provide

d in the conference room (1x1.5TR), and the radiologist room (1X1.
5T) (to save electricity when only one /two rooms are being used d
uring off working hours).

5. Aesthetics:

(a) The entire turnkey project (building and the supplied items) sho
uld have an underlying colour scheme so that it gives a homogeno
us, aesthetically pleasant and patient friendly appearance.

The CT Gantry room should have aesthetic interior design and light
ing arrangements to increase patient comfort and reduce claustrop
hobia

Skylight in gantry room to be provided

6. Schedule of Internal Finishes

SCHEDULE OF INTERNAL FINISHES

S
No

AREA FLOORING | SKIRTING/DA | WALLS CEILING

DO
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(a) | RECEPTION/ WA | POLISHED | 100MM HIG | CEMENT PLA | POWDER
ITING CORRIDO | VITRIFIED | H SKIRTING | STER POP FI | COATED
R, CT GANTRY R | TILES FLO | TO MATCH T | NISH & PLAS | WITH 60
OOM, CONTROL | ORING OF | HE FLOORIN | TIC EMULSIO | 0 X 600
ROOM, PATIENT | 600 X 600 | G N PAINT METAL TI
PREP, MM LE FALSE
CEILING
MADE OF
FIRE RET
RADIOLOGIST, T ARDANT
ECHNICIAN ALUMINUY
: M HAVIN
G METAL
CHANGE, STORE G METAL
ION
(b) | EXAMINATION/G | TITLES FL | 600X600 m | ~--mrcmemmeecees ALUMINI
ANTRY ROOM | OORING O | m Wall time UM FIRE
F 600 X6 | s up to ceilin RETARD
00 MM g ANT FAL
SE CEILI
NG WITH
ALUMINI
UM HAN
GERS
(c) | ELECTRICAL + A | 300 X 300 | 100mm HIG | CEMENT PLA | GYP-BOA
C PLANT STORE | mm CERA | H SKIRTING | STER & OIL | RD FALS
MIC TILE F | TO MATCH F | BOUND DIST | E CEILIN
LOORING | LOORING EMPER G WITH
OIL BOU
ND DIST
EMPER
(d) | PANTRY/TOILET | 300 X 300 | CERAMIC TIL GYP-BOA
S mm THICK | ES DADO UP RD FALS
CERAMIC | TO FALSE CE E CEILIN
TILES ILING G WITH
OBD

SPECIFICATIONS FOR PARTIAL TURNKEY

Existing building to be modified for installing new unit (09 locations). Th
e modification will be different depending on the location and the vend

ors should access onsite requirements before quoting for the tender.

General

The unit to be installed on a partial turnkey basis
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The existing structure to be retained as such

Existing layout will be retained as such

iv. | Vendor should visit the site before quoting

V. Since the size of the existing turnkey buildings will differ from one
location to the other, vendor to visit every site and quote area as per
site requirement.

2 Civil Works
Turnkey will include the Civil construction work as per under mentioned
guidelines

i. New finishes of the room with tiling, wall painting, aluminium false ceili
ng, wooden paneling

ii. Waterproofing of the roofs to be done

iii. | The walls will be cement plastered with plaster of paris finishes

iv. | The exterior walls and the facade will be repainted as per existing color
s paints etc.

V. Flooring of the other areas will be non-slippery vitrified ceramic tiles.

vi. | In the toilets and dark room, glazed tiles will be used for Dado up to the
ceiling.

vii. | The walls will be painted with washable plastic emulsion paint

viii. | Floor trenches with block board covers will be provided for the cables
in the CT scan and equipment rooms

ix. | Complete plumbing operations including laying of sanitary lines, manho
les, washbasins, geysers, white vitreous EWC etc will be provided.

X. Arrangement of eater supply lines for drinking and general use includin

g hot water will be made, Provision of RO drinking water facility will be
provided.
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xi. | The door to the main entrances to the CT scan centre is to be entirely r
eplaced. The entrance for the complex will be replaced with a new door
with durable Glass and display sign. Felt padding to be provided at the j
unction of both doors to avoid dust and provide insulation.

xii. | All aluminium section doors should have adequate looking mechanisms

xiii. | All fluorescent lights and smoke detectors to be accommodated/integra
ted in the false ceiling. All the internal wiring, switches should be replac
ed.

xiv. | Fire safety measures: A fire alarm system of reputed make with smoke/
heat detectors, indicator panels, call boxes, electronic sirens and wiring
will be installed. Ten hand held fire extinguishers to be provided.

xv. | Audio call bell system, with intercom and remote locking/unlocking facil
ity to be provided at the main door of the complex.

xvi. | Neon lit signboard is to be provided. All the rooms in the complex will b
e signposted. Sun film and venetian blinds will be put up in all
windows.

xvii | The entire complex will be made rodent/pest proof.

xvii | Please specify the total power electrical load requirement for this partia

i. | turnkey.

3 Electrical Works

i. The CT Scanner and all connected/required equipment for scanning,
post processing and filming are to be connected to the supplied UPS.
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ii. All the computers along with the peripherals, light points, fire alarm s
ystem, music system, EPABX and view boxes are to be supplied power
through the common or a separate UPS with 15 min backup.

iii. Dimmer controlled incandescent light fixtures are to be provided in t
he gantry room, console room and the conference room.

iv. All the electrical wiring (copper), switches, sockets, plugs, MCBs etc
are to be of reputed make and as per ISI standards. New power panel t
o be supplied.

v. Different part of the complex will have separate wiring for light and p
ower circuits through MCBs of suitable capacity with adequate safety m
easures incorporated.

4. Air Conditioning

i. Complete replacement of the existing air conditioning with a central
AC plant including stabilizer for AC ducts guaranteed for 5 Years. The ¢
omplete area is to air conditioned optimally except for toilets/services.

ii. The total A/C capacity being offered for the complete centre to be cl
early mentioned.

iii. All weather AC with cooling, heating and humidity control capabilitie
s is to be provided.

iv. The AC units should be microprocessor controlled for adequate temp
erature control.

v. Separate splits ACs of suitable capacity are to be provided in the con
ference room, control room and radiologist room to save electricity wh
en one /two rooms are being used during off working hours.

5. Aesthetics:

i. The entire turnkey project (building and the supplied items) should h
ave an underlying color scheme so that it gives a homogenous, aesthet
ically pleasant and patient friendly appearance

ii. The CT Gantry room should have aesthetic interior design and lightin
g arrangements to increase patient comfort and reduce claustrophobia.

6. Schedule of Internal Finishes

AREA FLOORING SKIRTING/ | WALLS CEILING
DADO
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(a) RECEPTION/ WAI | POLISHED VIT | 100MM HI | CEMENT | POWDER C
TING CORRIDOR, | RIFIED TILES F | GH SKIRTI | PLASTER | OATED WIT
CT GANTRY ROO | LOORING OF 6 | NGTOM | POP FINIS | H 600 X 60
M, CONTROLRO |00 X600 MM | ATCHTH |H &PLAS | O METALTIL
OM, PATIENT PR E FLOORI | TIC EMUL | E FALSE CElI
EP, NG SION PAIN | LING MADE
T OF FIRE RET
CONFERENCE, ARDANT AL
HOD, RADIOLOG UMINUM HA
IST, TECHNICIAN VING META
' L SUSPENSI
ON
CHANGING, STO
RE
(b) | EXAMINATION R |2 MM Thick PV | 12 MM TH ALUMINIUM
OOM C Tiles ICK PREL FIRE RETAR
AMINATE DANT FALS
D BOARD E CEILING
PANELIN WITH ALUMI
G WITH N NIUM HANG
ON MAGN ERS
ETIC MAT
ERIAL
(c) ELECTRICAL + A | 300 X 300mm | 100mm H | CEMENT | GYP-BOARD
C PLANT STORE | CERAMIC TILE | IGH SKIRT | PLASTER | FLASE CEILI
FLOORING INGTOM | & OILBO | NG WITH Ol
ATCH FLO | UND DIST | L BOUND DI
ORING EMPER STEMPER
(d) | PANTRY/TOILETS | 300 X 300mm | CERAMIC GYP-BOARD
THICK CERAMI | TILES DA FALSE CEILI
C TILES DO UP TO NG WITH O
FALSE CEI BD
LING
The seller is required to be registered mandatorily with CDSCO as per Medical D
evice Rule-2017 under relevant category for manufacturing/ importing/ selling t
he offered product. The registration licence/ certificate is to be submitted along
with the bid documents.
FOLLOWING DOCUMENTS ARE REQUIRED TO BE UPLOADED FAILING WHICH THE
BID WILL BE REJECTED
S. N | Clause Details Remarks
o]

29/41



01

Make in Indi
a Content

Self-Declaration of Make In
India component of 25% a
nd above, if available upto
value of 10Cr. In case for v
alue in excess of 10Cr Clas
s-1/Class-Il local supplier, c
ertificate from statutory au
ditor or chartered accounta
nt is required giving the pe
rcentage of local content in
prescribed format as per g
uidelines promulgated by
GOl, Ministry of Chemicals
& Fertilizers, Department o
f Pharmaceuticals vide poli
Cy no.
F.N0.31026/36/2016-MD dt

18t May 2018.

The certificate
should necessarily co
ntain the following

(i) Percentage of Indi
genous content

(ii) Details / Breakdo
wn of Indigenous co
mponent

(iii) Location at which
local content is adde
d /value addition is m
ade.

02

OEM Authori
zation

Manufacturing Agency Agr
eement from OEM coverin
g the warranty period and
CAMC period

The OEM should give
undertaking that that
they will provide afte
r sales service
(including spare part
s) throughout the per
iod of warranty and C
AMC, through the bid
der or themselves

03

Past Perform
ance

The Bidder or its OEM {the
mselves or through re-selle
r (s)} will provide copy of s
upply orders showing that

he has supplied same or si

milar Category products fo
r 10 % (Qty-02) of bid quan
tity, in at least one of the |

ast three Financial years or
current year.

The supply order sho
uld be

(i) Either from Centra
|/ State govt organisa
tion /PSU/Public
listed company

or

(ii) From Tertiary Car
e Centre or organizat
ion having 10 or mor
e diagnostic labs .In t
his case bidder will al
so attach a performa
nce certificate.

Duly signed by the se
ller and the procuring
organization.
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04

Turnover

(i) OEM Turnover Certificat
e

(ii) Bidder Turnover Certific
ate

Both the certificates
should be signed by t
he CA

The Turnover for the
F.Y. 2022-23, 2023-2
4 and 2024-25 shall
be given

05

Experience ¢
riteria

To be submitted by OEM/re
seller/ dealer

The OEM/ reseller / d
ealer should have ma
rket presence for min
imum 3 year. The OE
M/bidder will submit
at least one supply o
rder (at least 3 year
old from date of tend
er opening) of same
or similar medical pr
oduct placed in favou
r of the reseller / deal
er.

06

Bid Security
Declaration

To be submitted by the bid
der (OEM/reseller/dealer)

The Bid Security decl
aration is to be prepa
red in original on Rs.
100/- Stamp Paper a
nd the scanned copy
of the same will be u
ploaded on the GeM
Portal.

07

Technical Ev
aluation

Product Demonstration

Bidder should agree f
or Product demonstr
ation at own cost at t
he time of technical
evaluation, if request
ed by Technical Eval
uation Committee.
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08 Downtime CI | LD Against Downtime Serviceability of 95%
ause per year is to be ens
ured. This amounts t
o total maximum do
wntime of 18 days pe
r year. Also downtim
e should not exceed
05 days at one time.
Required spares to at
tain this serviceabilit
y may be stored at si
te by the seller at his
own cost. Total down
time would be calcul
ated at the end of th
e year. If downtime e
xceed permitted dow
ntime, LD would be a
pplicable for the dela

yed period.

09 MSE and Sta | No This being a procure
rtup ment of highly sophis
Exemption f ticated medical eqgpt
or Years of E related to patient car
xperience a e, no representaion o
nd Turnover n consideraion for ex

emption in this regar
d will be entertained.

The bidder is supposed to sign the Integrity Pact attached in the Buyer Added A
TC and upload the same with the bid. The bid will not be entertained in absence
of Integrity Pact, wherever applicable.

This bid will be governed by the provisions of Defence Procurement Manual-202
5 (DPM-2025).

The seller is required to be registered mandatorily with CDSCO as per Medical D
evice Rule-2017 under relevant category for manufacturing/ importing/ selling t
he offered product. The registration licence/ certificate is to be submitted along
with the bid documents.

Force Majeure:

If at any time during the continuance of the Contract, the performance in whole
or in part by either party of any obligation under this Contract shall be prevente
d or delayed by the reasons of any war, hostility, acts of the public enemy, epid
emics, civil commotion, sabotage, fires, floods, explosion, quarantine restriction
s, strikes, lockouts or act of God provided notice of happening of such event dul
y evidenced with documents is given by one party to the other within 10 days fr
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om the date of occurrence thereof, neither party shall be by reasons of such eve
nt, be entitled to terminate the Contract nor shall either party have any claim fo
r damages against the other in respect of such non-performance or the delay in
performance, and deliveries under the contract shall be resumed as soon as pra
cticable after such event has come to an end or ceased to exist, and the decisio
n of the Purchaser as to whether the deliveries have been so resumed or not, sh
all be final and conclusive, Provided further that if the performance in whole or
part of any obligation under this contract is prevented or delayed by reason of a
ny such event for a period exceeding 10 days, either party may at its option ter
minate the contract provided also that the purchaser shall be at liberty to take
over from the Seller at a price to be fixed by Purchaser, which shall be final, all
unused, undamaged and accepted material, bought out components and stores
in course of manufacture in the possession of the Seller at the time of such term
ination or such portion thereof as the Purchaser may deem fit excepting such m
aterials, bought out components and stores as the Seller may with the concurre
nce of the Purchaser elect to retain.

B. FOLLOWING DOCUMENTS ARE ALSO REQUIRED TO BE UPLOADED

(i) Undertaking : Bidder to upload undertaking for Bidder Financial Standing st
ating bidder should not be under liquidations, court receivership or similar proc
eedings

(ii) Clause by Clause compliance of technical specifications/QRs.
(iii) Technical literature from OEM.

(iv) Copy of PAN.

(v) Copy of GSTIN.

(vi) Copy of Cancelled Cheque.

(vii) Copy of EFT mandate duly certified by bank.

C. PLEASE NOTE

(i) Clarification / Representation
(a) IN CASE OF NORMAL BIDS

The bid clarification date will be till 5 working days after publication of the Tend

er. No representations will be accepted after this date. Only representation rece
ived on GeM portal within 5 working days of publication of tender will be consid

ered. Representations received outside GeM, through e mail will not be consider
ed.

(b) IN CASE OF CUSTOM BID

In case of custom bid if representation window is not available on GeM portal re
presentations may be sent

through email (fmgt24.ce@nic.in).
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Representations received at this office within 5 working days of publication of te
nder will be accepted. Any representation received after 5 working days, from d
ate of publication of bid will not be considered by this office.

(i) Technical evaluation will be done by Technical Evaluation Committe
e

NO REPRESENTATIONS FOR CHANGES IN THE COMPOSITION/DATE/VENUE OF T
HE TECHNICAL EVALUATION COMMITTEE AND CONDITIONS OF PRODUCT DEMO
NSTRATION WILL BE ACCEPTED. TIME ALLOWED FOR TECHNICAL CLARIFICATIO
NS DURING THE TECHNICAL EVALUATION IS 02 DAYS .

(iii). CAMC

Equipment will be deemed to be on continuous CAMC even if CAMC papers have
not been signed. Onus will be on vendor to get the stamp paper signed by Com
mandant/ CO of Hospital and ensure maintenance of eqpt.

NOTE

1. As per GeM Bid, terms and conditions, Past Performance has to be determine
d on basis of supply order of Central/ State Govt Organization/ PSU/ Public listed
company.

2. Bidders not having these orders may also furnish supply order of same/
similar category of product supplied to Tertiary Care Centre run by charitable /
Registered society or organization having 10 or more diagnostic labs. (Draft per
formance certificate has been attached which must be signed by the seller and
procuring tertiary care center/lab and uploaded along with bid documents, as pr
oof of supply .

DRAFT PERFORMANCE CERTIFICATE
1. Reference: - DGAFMS tender No dated

2. Subject: - Performance Certificate for (name of item).

3. Issuing Department/Organization:-

4. Nature of Organization (Pl tick whichever is applicable):-

a. Tertiary Care Centres

b. Unit run by Pvt Company
c. Trust or Society

d. Diagnostic Lab

a. Additional details:-
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(@) | Name of product

No. and date of supply order t
hrough which the product wa

(b) | s procured (bidder has to sub
mit copy of SO and QR’s with

the bid)

(c) | Quantity Procured

Date of supply or installation
(d) | or commissioning whichever i
s later

Has the product performed sa
(e) tisfactorily? YES/NO

Has the after sales support be
(f) en satisfactory? YES/NO

Confirmation by Specialist/MS

| as specialist/MS have used the above mentioned product for more than 3 mont
hs and | am generally satisfied with the performance of the product.

Signatures

Name:

Specialization:

Only in case of nhon-government entity issuing the certificate

| hereby certify that (Name of organization/Society/Trust etc.) is a Tertiary Care
Centre located at (address) and having (no. of beds)

OR

| hereby certify that (name of organisation) is a firm/trust/society/company havi
ng the head office at (address) and having more than 10 diagnostic labs.

BID SECURITY DECLARATION

Date: GeM BiD ID :
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1. 1/We M/s hereby undertake to submit Bid Security Dec
laration accepting that I/We shall abide with the terms and conditions of the bid
published on GeM portal.

2. 1/We M/s understand that necessary punitive action may b
e initiated against our firm including banning from DGAFMS tenders for a period
of upto 03 (three) years if I/We or my/our representative in any of the following
bid conditions :-

(a) Withdraw /Modify/Amend/impairs of derogates from tender. My/our bid durin
g the period of validity of bid.

(b) I/We fail/refuse to sign the contract in case the contract is awarded.

(c) Fail/refuse to submit a Performance Security before the deadline defined in t
he request for bids document in accordance to tender terms.

(d) In case any document submitted by the firm is found to be fraud or fraudule
nt or intentionally defaced.

(e) In case Cartel formation/pool rates is found in the tender.
(f) Try to influence outcome of tender.

(g) Failure to disclose/ misinform information sought regarding tender at any ti
me during the tendering/CNC/PNC prior to placing a Contract/SO.

3. I/We understand that Bid Security declaration shall cease to be valid if | am/
We are not the successful bidder, upon the earlier of (i) the receipt of your notifi
cation of the name of successful bidder (ii) thirty days after the expiration of the
validity of my/our bid.

(Signature of Authorized Rep of OEM)
Name :

Designation in the firm :

Email Id :

Mobile No :

Note : The above declaration is to be prepared in original on Rs. 100/- Stamp P
aper and the scanned copy of the same will be uploaded on the GeM Portal.

DETAILS OF MAKE IN INDIA (MIl) CONTENT BREAKDOWN
(SAMPLE)

Percentage of Local C | Address of value

Equipment Parts ontent value wise addition/ factory

SER
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Name of Component 1
01 3% Pune

eg. Puff Panel

Name of Component 2

02 2% Lucknow
HVAC sys
Name of Component 3 .

03 5% Delhi
UPS
Name of Component 4

04 7% Delhi
Printer

Name of Component 5
05 6% Haryana
Man Power

Total 23%

* Firms are requested to provide Make in India Compliance with detailed breakd
own of indigenous contents in % with value wise and location of that product be
ing manufactured of the offered products as given in above format.

* Self-Declaration of Make in India component of 25% and above, if available up
to value 10 Cr. In case of bid value of less than 10 Cr. Self-declaration certificat

e of breakdown of make in india (Mll) of> 25% value will be acceptable. Howev

er, in case of bid value more than 10 Cr Class-I/ Class-Il local supplier, certificat

e from statutory auditor or chartered accountant is required declaring the perce
ntage of local content.

CERTIFICATE OF TURNOVER
(OEM/ BIDDER)

This is to certify that Ms (Firm Name ) having its registered office at (Office A
ddress) , is in the business of manufacturing of various equipment’s including_
(Product Name ). Their turnover and profit in each financial year during the p
receding 03 (three) years are as given below: -

Financial Year Gross Total Turnover Profit (in Rs)

2022-23 (Audited)

2023-24 (Audited)

37/41



2024-25 (Audited)

Average annual turnov
er of

the bidder/OEM for 3 ye
ars

This is further to certify that the above turnover is in line with the turnover decl
ared by the Agency in their Income Tax Return filed under PAN NO

(Sign of Charted Accountants)
* UDIN No

* Certificate to be furnished on the letter head of Charted Accountant.

* The value of “ Minimum Average Annual Turnover” of the bidder/OEM for previ
ous three FY is mentioned on the first page of the bid documents.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
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7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
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percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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