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Amrit Mahotsav

fos @&ar/Bid Number: GEM/2026/B/785895.
feeich /Dated: 31-07-202

fas c&aasr / Bid Document

95 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-08-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

28-08-2026 13:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

30 (Days)

FAGA/TST & 1A /Ministry/State Name

Puducherry

fQamer @ AT/Department Name

Police Department Puducherry

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

India Reserve Battalion

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :cmtirbn.police.pon@nic.in
Buyer Email id: armuthukumar@gmail.com

a&q 4vfl /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); Brother , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS ( Offline 70(
VA); CyberPower , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer ( Monochrome ,
Laser, Separate Drum & Tonner, Mid Range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Monochrome , Laser, Separate Drum &
Tonner, High range); hp

34 3@ /Contract Period 1 Year(s)
THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3T F AT 31gHa & auf 3K i3 @ e vara

% ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),0OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/11



9= faatui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & g e T@aa: a8 dea & v maEs

@ 1 g=arl / Minimum number of bids 3
required to disable automatic bid extension
Smeaftl / Number of days for which Bid 7
would be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count

9z & Ry fareht afthr fsan/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBIAIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

~ddA HeA/Floor Price

This bid has been created/published with floor price(minimum
value) selected by the Buyer. Service Providers are advised to

quote above the minimum floor value.

Igafaa fAfad I (wah H afed) SR T0d 7/

Estimated Bid Value in INR (Inclusive of all
taxes)

26486

AP ugfd/Evaluation Method

Total value wise evaluation

A i areln AT G¥FardSt 963U IS ¥ /

Financial Document Indicating Price Breakup |Yes

Required

HCIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

ATaThdr/Required No

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Other Information:The Service Provider's branch office must be located within the Puducherry region and within tr
consignee’s address jurisdiction. Only such locations will be accepted.

1. Acer Desktop Computer - 06 nos.

2. Brother Laser Printer - 06 nos.

3. Cyber Power UPS - 06 nos.

4. HP Multifunctional printer - 01 no.

5. HP Photocopier - 01 no.

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer ( 6

deeiid ARPAT /Technical Specifications

favu1/ Specification g/ Values
P / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider OEM_Authonsed Service
Provider
Periodicity of Preventive Maintenance Services Monthly

As Indicated in Bid

Onsite Service Engineers Requirement
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

! Inclusive
compute machines

us3ii /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Jed/Values
#R / Core 12444
3ifafe A exardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
. R /Rafésr aifawd et H A/ 3R 3mavadar
%$.49./S.N ) Number of s
/Consignee qdr/Address each Asset /Add_ltlonal
°: Reporting/Officer for AMC Requirement
605006,0FFICE OF THE
COMMANDANT INDIA RESERVE .
BATTALION HQRS POLICE * g':r?::érzfies'de”t
1 Senthamizh Selvan || DEPARTMENT A14 - A19 TYPE-Ill ||6 . Nugr]nber of
QUARTERS SHANMUGAPURAM technicians : 1
POLICE COMPLEX GORIMADU '
PUDUCHERRY

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome
Laser , Composite Cartridge ); Brother ( 6 )

doeiid ARPAT /Technical Specifications

faaru1/ Specification

e/ Values

&I / Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

Inclusive

ws3ii /Addon(s)

ol g fAUiRa =gad AEa/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

Yes
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urdel/Parameter A /Values
PR / Core 5369
s1fafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
$.49./S.N R/ Rféar st “ﬂﬂifg/ SR SRR
U /Consignee gai/Address each Asset /Additional
o- Reporting/Officer for AMC Requirement
605006,0FFICE OF THE
COMMANDANT INDIA RESERVE .
BATTALION HQRS POLICE * glg‘r?:eeér‘;fies'de”t
1 Senthamizh Selvan DEPARTMENT A14 - A19 TYPE-Ill |6 o Nu?nber Of.
QUARTERS SHANMUGAPURAM technicians : 1
POLICE COMPLEX GORIMADU ’
PUDUCHERRY

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS ( Offline 700 VA)

CyberPower ( 6 )

dmetihr fafRfPAr /Technical Specifications

faavu1/ Specification

3ed/ Values

#R / Core

Type of Asset

UPS ( Offline 700 VA)

Make/Brand of Assets

CyberPower

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

Yes
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urdel/Parameter A /Values
PR / Core 823
s1fafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
$.49./S.N R/ Rféar st “ﬂﬂifg/ SR SRR
U /Consignee gai/Address each Asset /Additional
o- Reporting/Officer for AMC Requirement
605006,0FFICE OF THE
COMMANDANT INDIA RESERVE .
BATTALION HQRS POLICE * glg‘r?:eeér‘;fies'de”t
1 Senthamizh Selvan DEPARTMENT A14 - A19 TYPE-Ill |6 o Nu?nber Of.
QUARTERS SHANMUGAPURAM technicians : 1
POLICE COMPLEX GORIMADU ’
PUDUCHERRY

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer
Monochrome , Laser , Separate Drum & Tonner, Mid Range); Hp (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

eI/ Values

#R / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Mid Range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g AU =gead@® Fea/Minimum Floor Price
defined by Buyer

Yes
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urdel/Parameter A /Values
PR / Core 989
s1fafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
$.49./S.N R/ Rféar st “ﬂﬂifg/ SR SRR
U /Consignee gai/Address each Asset /Additional
o- Reporting/Officer for AMC Requirement
605006,0FFICE OF THE
COMMANDANT INDIA RESERVE .
BATTALION HQRS POLICE * glg‘r?:eeér‘;fies'de”t
1 Senthamizh Selvan DEPARTMENT A14 - A19 TYPE-III 1 o Nu?nber Of.
QUARTERS SHANMUGAPURAM technicians : 1
POLICE COMPLEX GORIMADU ’
PUDUCHERRY

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer
Monochrome , Laser , Separate Drum & Tonner, High Range); Hp (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

eI/ Values

#R / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

Yes
defined by Buyer

7/11



Urdel/Parameter

HAed/Values

@ / Core

2821

s1fafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N

el e s amber of || 3w st
/Consignee Udr/Address each Asset /Additional

Reporting/Officer for AMC Requirement

605006,0FFICE OF THE
COMMANDANT INDIA RESERVE
BATTALION HQRS POLICE
Senthamizh Selvan DEPARTMENT A14 - A19 TYPE-IIl |[1
QUARTERS SHANMUGAPURAM
POLICE COMPLEX GORIMADU
PUDUCHERRY

e Number of Resident
engineers : 1

e Number of
technicians : 1

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

OFFICE OF THE COMMANDANT INDIA RESERVE BATTALION HQRS POLICE DEPARTMENT
Al4 - A19 TYPE-IIl QUARTERS

SHANMUGAPURAM POLICE COMPLEX

GORIMADU

PUDUCHERRY- 605006

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state
of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The Service Provider's branch office must be located within the Puducherry region and
within the consignee’s address jurisdiction. Only such locations will be accepted.

2. The AMC Service Provider shall attend to the reported issue within 24 hours of the serv
ce call being registered.

3.Bidders should follow as per IT Department, Puducherry Vide Circular No.652/DIT/D1/20.
5 Dated: 15.05.2025.

The rate of AMC (obtained as extended warranty cost or as separate pricing, where the exter
ed warranty is unavailable) shall not exceed 6% of the actual purchase cost for the computer systerr
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accessories, and UPS except Servers. The actual purchase cost of hardware means the cost excludin
the additional warranty, anti-virus software, freight charges handling cost, GST, etc. In the case of C(
V, EPABX, FAX, LAN, active components-switch, modem, etc., Passive components in LAN such as CAl
cable, 1/0 outlet, etc. shall not be included under AMC. The AMC amount shall be payable in 4 equal i
tallments, 25% each on completion of every quarter of AMC, after deducting the downtime penalty, if
ny in the contract period.

The Following Assets price is maximum amount as per the Government Circular order as tabu
ted as follows.

Sl. Name of the Item No. of. Cost of Mac Max. Total Total Am
Items hine (Exclud ount wit
No. ing GST) Percent Amount h 18% G
age per
unit (%) (Exclusive ST
Tax)
1. Acer Desktop Computer 06 2,07,402/- 6% 12,444/ 14,684/-
(34,566.94 x
6)
2. Brother Laser Printer 06 89,486/- 6% 5,369/- 6,335/-
14,914.33 x 6)
3. Cyber Power UPS 06 13,724/- 6% 823/- 971/-
(2,287.28 x 6)
4. HP Photocopier 01 47,024/- 6% 2,821/- 3,329/-
5. H P Multifunctional 01 16,481/- 6% 989/- 1,167/-
printer
Total 22,446/- 26,486/-
sredeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any
of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treate
as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of
any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published

No v A
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procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

’

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the Tran=g fazer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AT At F WS 26 b T A A & WY JfH T TS R ATl U F R T Wl W ufaey & dgy F aw
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260731
https://bidplus.gem.gov.in/bidding/bid/bidsla/93875500189969

& @y gfr D W WA A A ;RS o VR 5w PAfdg F Pz &3 & v Jofh o3 Qo 59 a7 O &3 arer g
wREN & o uSiipd w@ifs #F J Ad FHT WX A sEE AU X een AR B o e awon R ST T 59
HIWST T PA W AT Pl debiel AT P AR Fed B AT HE BN Plefedl IS PN 3TUT BT i terms of GeM GTC clau

26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India
be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any fa
declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arg/Thank You---
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