GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7865114
feddis /Dated: 01-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Jammu & Kashmir

faswar @ AT/Department Name

Health And Family Welfare Department Jammu And Kashmir

IS H AFA/Organisation Name

Sher-i-kashmir Institute Of Medical Sciences Srinagar

PRIt 1 ATAA/Office Name

Skims Medical College And Hospital Bemina Srinagar

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :je-syseng@jk.gov.in
Buyer Email id: bilal.761@jk.gov.in

a&q 4vft /Iltem Category

Laundry Service - Healthcare purpose

34 3@ /Contract Period 1 Year(s)
fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |50 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst o Roar 3mads 3gHa E/Past Yes

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 31T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Igfad e Ao (@l &0 afka) AR T #

/ Estimated Bid Value in INR (Inclusive of all | 3100906.2

AP ugfd/Evaluation Method

Total value wise evaluation

A i arelr AT G¥FardSt 963U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

90000

sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India

SO ufavid (%)/ePBG Percentage(%)

3.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%ﬁmﬁg*wummﬁamaamﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Chief Accounts Officer

SKIMS Medical College and Hospital Bemina Srinagar, Health and Family Welfare Department Jammu and
Kashmir, Sher-i-Kashmir Institute of Medical Sciences Srinagar,

(Iram Nazir)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31rel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT AN/ Aar gerar
P TG A WATHGA, IS 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
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seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs having
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THid H 3Uels fhu S i 3mavaear /Excel Upload Required :

BOQ - 1785580396.xlsx

3ifaRs deaar /3maasd 3er/Additional Qualification/Data Required

Geographic Presence in states:To ensure timely collection, processing and delivery of hospital linen, the
bidder shall have a fully functional commercial laundry facility within the Kashmir Division. Documentary proof
shall be submitted with the bid, failing which the bid shall be liable to rejection.

Scope of work:1785580952.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9695861/1785580396.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9695861/1785580952.pdf

Laundry Service - Healthcare Purpose ( 7167 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 7167 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 7917 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 7917 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 4583 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 4583 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 917 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 917 within contract
period : 12

8/23



Laundry Service - Healthcare Purpose ( 50 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Small
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 50 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 9 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 9 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 54 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 54 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 108 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 108 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 417 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 417 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 9 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 9 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 4)

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 4 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 25)

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Large
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 25 within contract
period : 12
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Laundry Service - Healthcare Purpose ( 1083 )

doeiidr ARPAT /Technical Specifications

Service

o/ e/ Values
Specification
PR / Core
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
service the bid document
Type of Comprehensive Laundry Services for Hospital Linen including collection washing drying
Laundry ironing folding packing and delivery as per the Scope of Work and terms and conditions of
Solution the bid document
Cycle Daily
Frequency 1
Unit of Laundry Number

Quantity Range

Not applicable

Hospital

Size Small
Select Bed
Capacity of the || 251 to 500

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar

/ Weight in
%.4./S.N RNl Renfea Kg per HfAR® e

3RAFH /Consignee qdr/Address month / /Additional
° Reporting/Officer Number of Requirement
Pieces per
month
e Number of months
1 Ashaqg Hussain Bhat || 190018,Bemina srinagar 1083 within contract
period : 12
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Chief Accounts Officer
payable at
SKIMS Medicial College and Hospital Srinagar

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Chief Accounts Officer SKIMS Medical College

Account No.

1206010200000019

IFSC Code

JAKAOE)VBEM

Bank Name

JAMMU & KASHMIR BANK

Branch address

SKIMS MCH Bemina

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

6. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

Scope of Work/General Instructions and Special Conditions of Contract

1. The linen collected from and delivered to the hospital shall be counted and verified jointly for
each category of linen specified in the BOQ/Financial Bid by the authorized representative of t
he contractor and the designated hospital official. A daily item-wise collection and delivery re
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10.

11.

12.

13.

14.

15.

gister shall be maintained and signed by both parties. Payment shall be regulated solely on th
e basis of the actual quantities of each category of linen collected, washed, processed and del
ivered, as duly verified and certified by the Officer-in-Charge/Consignee.

Any linen found improperly washed, inadequately disinfected, stained, torn due to negligen
t handling, improperly ironed or otherwise not conforming to the prescribed standards shall b
e rejected by the Consignee. The contractor shall collect such rejected linen and reprocess the
same at his own cost within the prescribed turnaround time without claiming any additional p
ayment.

The contractor shall be responsible for any loss, misplacement or damage to hospital linen
while in his custody. Such loss or damage shall be made good by the contractor by replacing t
he item with a new item of identical specifications or by reimbursing the cost as determined b
y the hospital. The decision of the Competent Authority shall be final and binding.

The contractor shall ensure separate handling and processing of infected, soiled and gener
al linen strictly in accordance with infection control protocols and applicable biomedical waste
and hospital infection prevention guidelines. Mixing of hospital linen with linen belonging to a
ny other establishment shall not be permitted

The contractor shall collect soiled linen from all designated wards, departments and operati
on theatres every day as per the schedule prescribed by the hospital and shall also provide e
mergency collection and delivery whenever required.

The contractor shall ensure collection, washing, drying, ironing, folding and delivery of line
n within the turnaround time prescribed by the hospital. Delay without sufficient cause shall a
ttract appropriate penalty as specified in the tender conditions.

Only quality detergents, disinfectants, bleaching agents and other consumables suitable for
hospital linen shall be used. The chemicals used shall not adversely affect the quality, colour,
absorbency or life of the linen. The hospital may inspect the consumables at any time.

The hospital shall have the right to inspect the contractor's laundry facility, machinery, ma
npower deployment, hygiene standards, records and operational practices at any time during
the currency of the contract without prior notice.

In the event of breakdown of machinery or interruption of operations, the contractor shall
make immediate alternative arrangements to ensure uninterrupted laundry services without a
ny additional financial liability to the hospital.

The contractor shall not assign, transfer or sublet the contract or any part thereof without t
he prior written approval of the Competent Authority. Any violation shall constitute sufficient
ground for termination of the contract.

Failure to collect or deliver linen as per the prescribed schedule, repeated rejection of wash
ed linen, loss of linen, non-compliance with infection control practices or interruption of servic
es shall render the contractor liable for penalties as determined by the Competent Authority,
without prejudice to any other action permissible under the contract.

The contractor shall maintain item-wise daily records of collection, washing and delivery, wh
ich shall be made available for inspection by the hospital at any time.

Monthly bills shall be accompanied by item-wise statements duly certified by the Officer-in-
Charge/Consignee indicating the actual quantities of linen processed during the billing period.
Payment shall be released only after verification of the certified quantities and satisfactory pe
rformance of the services.

The bidder shall own, operate or have a fully functional commercial laundry facility situated
within the Kashmir Division, equipped with industrial washing machines, hydro extractors, tu
mble dryers, calendaring/flatwork ironing equipment, steam ironing facilities (where applicabl
e), and adequate arrangements for collection, washing, disinfection, drying, ironing, folding a
nd hygienic handling of hospital linen. The facility shall have sufficient installed capacity to pr
ocess the daily linen requirement of the hospital and shall be fully operational as on the last d
ate of submission of bids.

The bidder shall furnish documentary evidence in support thereof along with the Technical B
id, including ownership/registered lease documents (where applicable), details of the installed
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16.

17.

18.

20.

21.

machinery and equipment, and recent geo-tagged photographs clearly depicting the exterior,
interior, machinery, operational areas and storage facilities of the laundry establishment. The
bidder shall also furnish the Google Maps location (URL/GPS coordinates) of the laundry facilit
y to facilitate verification by the Procuring Entity.

The Procuring Entity reserves the right to verify the authenticity of the information furnishe
d by the bidder and to conduct a physical inspection of the laundry facility, through a duly con
stituted Committee or any authorized officer(s), at any stage of the bidding process before aw
ard of contract and/or during the currency of the contract, to assess the existence, operationa
| status, installed capacity, infrastructure, machinery, hygiene standards and overall suitabilit
y of the facility for execution of the work.

The bidder shall provide unrestricted access to the laundry facility, machinery, records and
other relevant documents during such inspection. Any false declaration, suppression of materi
al facts, submission of misleading documents, inability to produce the operational facility for i
nspection, or failure of the facility to conform to the requirements prescribed in the tender do
cument shall render the bid liable to rejection. If such deficiency is detected after award of the
contract, the same shall constitute a material breach of contract, entitling the Procuring Entit
y to terminate the contract, forfeit the Performance Security and take such other action as ma
y be permissible under the terms of the contract and applicable rules.

The bidder shall ensure that the commercial laundry facility declared in the Technical Bid sh
all be the same facility utilized for execution of the contract. Change of the declared laundry f
acility after submission of bids shall not be permitted without the prior written approval of th
e Procuring Entity.

19. Only ownership of the commercial laundry facility shall be considered for satisfying the eli
gibility criteria. Leased, rented, hired or otherwise temporarily arranged premises shall not be
accepted.

Note: Bidders shall carefully quote the item-wise service charges (per piece) against each of
the thirteen (13) financial parameters available in the GeM Financial Bid. The financial parame
ters correspond to the respective linen items in the same sequence as specified in the BOQ
forming part of the Bid Document. Any incorrect or misplaced quoting of rates shall be at the s
ole risk and responsibility of the bidder.

Applicability of Tender Conditions: The GeM Bid, including the Additional Terms & Conditions
(ATC), and the Bid Document along with all annexures uploaded on the GeM Portal shall consti
tute the complete tender document and shall be read in conjunction with each other. The addi
tional conditions incorporated in the GeM Bid/ATC shall form an integral part of the tender
. In the event of any inconsistency or conflict between the provisions of the Bid Docum
ent and the GeM Bid/ATC, the provisions contained in the GeM Bid/ATC shall prevail.

22 Payment Terms:

1. 1. Payment shall be released on a monthly basis upon satisfactory execution of the W
ashing of Linen & Bedding Services during the relevant billing period.

2. 2. The Contractor shall submit the monthly bill along with item-wise statements of the
actual quantities of linen collected, washed, processed and delivered during the billin
g period, duly certified by the concerned user departments/Officer In-charge (Laundry
/Linen & Bedding), together with the GST Invoice, GST Return and such other docume
nts as may be required by the Hospital from time to time.

3. 3. Payment shall be regulated on the basis of the actual verified quantities of each cat
egory of linen processed during the billing period at the accepted item-wise rates quo
ted by the Contractor in the Financial Bid and accepted by the Procuring Entity.

4. 4. The submitted bill shall be scrutinized and verified by the Officer In-charge (Laundr
y/Linen & Bedding) or any other designated officer of the Hospital, who shall certify th
at the services have been satisfactorily rendered in accordance with the Scope of Wor
k, Terms & Conditions of the Contract and that the Contractor has complied with all a
pplicable contractual and statutory obligations.
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5. 5. After due verification and certification by the Officer In-charge (Laundry/Linen & Be
dding), the bill shall be countersigned by the Medical Superintendent, SKIMS Medical
College Hospital, Bemina, before being forwarded to the Competent Authority for proc
essing and release of payment.

6. 6.Payment shall be released only after satisfactory verification of the services rendere
d and fulfillment of all contractual, statutory and other obligations by the Contractor.
The Hospital reserves the right to withhold or deduct payment, wholly or partly, in the
event of deficiency in service, delayed collection or delivery, shortage, loss or damag
e to hospital linen attributable to the Contractor, breach of contractual obligations, no
n-compliance with statutory provisions or non-submission of the requisite documents,
without prejudice to any other action permissible under the Contract.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

In addition to the documents required to be uploaded on the GeM Portal under the Bid, ATC an
d prescribed eligibility criteria, the bidder shall also furnish the following documents along wit

h the Technical Bid.

. 1. Permanent Account Number (PAN) of the Firm.

. 2. Valid Goods and Services Tax (GST) Registration Certificate.

. 3. Recent geo-tagged photographs of the commercial laundry facility clearly depicting

the exterior, interior, machinery and operational areas.

4. 4. Google Maps location (URL/GPS coordinates) of the commercial laundry facility.

5. 5. List of machinery and equipment installed at the laundry facility, indicating make,
model (where available) and installed processing capacity.

6. 6. An undertaking on the bidder's letterhead certifying that the laundry facility is fully
operational and complies with all applicable statutory and tender requirements.

7. 7. Valid Labour Licence, wherever applicable. In cases where the Labour Licence is no

t required at the bidding stage under the applicable law, the successful bidder shall o

btain the same before commencement of the contract, wherever so required.

8. 8. Documentary proof establishing the geographical presence of the bidder's fully fun
ctional commercial laundry facility within the Kashmir Division.

w N =

8. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.
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However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @man=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260801
https://bidplus.gem.gov.in/bidding/bid/bidsla/94009720531321
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