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fag g&ar/Bid Number: GEM/2026/B/7868005
feeich /Dated: 27-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-09-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-09-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Coal

faswar @ AT/Department Name

Coal India Limited

IS H AFA/Organisation Name

Eastern Coalfields Limited

PRIt 1 ATAA/Office Name

West Bengal

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gmmm.ecl@coalindia.in
Buyer Email id: mm.rjm.ecl@coalindia.in

a&g 4ol /Iltem Category

Vehicle Hiring Service - Per Vehicle-Day basis - Premium
SUV/MUV; Not older than one year from the date of opening
of Bid; Local; Plain and Hilly both; 100Kms x 24Hrs; Round
Trip

3[4y 3@ /Contract Period

5 Year(s)

auf & 3regera & fT wHTES H e wH ¥ / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 31gHT & T Feré3ma & ge U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ STwa| / Number of days for which Bid |4
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 7 Days

Clarifications during technical evaluation

Payments shall be made to the Seller within 21 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

i ugfd/Evaluation Method Total value wise evaluation

A i arel AT S¥Fardst 963U IHaAF ¥ /

Financial Document Indicating Price Yes
Breakup Required

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suasdr TRYEMD Amount 13200

1Sl faavur /ePBG Detail

ATaThdr/Required No

(a). ST &1 2l & AT STHAST FT & o 19T Bl HaTdd HheINT & forw [z & @y du Fafda geardst egd aa 81 voeas
HheIRT & I had aEgHT b fow T AT |3 & forw ar Uerdr SUAST & TT & UrT & | AT o 39 Afd g A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd TR, T TS 9L elcil &, anrdrf & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uS 3R TuTea ST U anemdf & uet & iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.
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arardf /Beneficiary :

Area Material Manager

Office of the General Manager (l/c), Rajmahal Area-ECL, (Dhankunda), PO - Bara Simra, Dist. - Godda, Jharkhand.
Pin - 814165

(Prasoon Mallik)

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garei=t/MIl Compliance Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P GG A wATHGAT, I 3dqd HegT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e AR g 377 qA U7 AT /A Farar B
il # wufdear & fow g & 7 & sfEasn

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

$3d AT @a fAaRo/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
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quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Break up - 1787139648.xIsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1787139710.pdf

Payment Terms:1787139714.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval
from competent authority.:1787139722.pdf

Vehicle Hiring Service - Per Vehicle-Day Basis - Premium SUV/MUV; Not Older Than
One Year From The Date Of Opening Of Bid; Local; Plain And Hilly Both; 100Kms X
24Hrs; Round Trip ( 1825))

daeidh AR’ /Technical Specifications

fdeRu1/ Specification 4/ Values
PR / Core
State NA
District NA
Zipcode NA
Vehicle Type Premium SUV/MUV

Vehicle Model (Please select at least 3 similar

. Mahindra Bolero Camper
options)

Year of Vehicle Model Not older than one year from the date of opening of

Bid
Type of Service Local
Type of Terrain Plain and Hilly both
Packages 100Kms x 24Hrs
Trip Type Round Trip
Air Conditioning Required AC
KM Travelled 0-25,000 kms
Fuel Type Diesel

us3iiad /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9699360/1787139648.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9699360/1787139710.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9699360/1787139714.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9699360/1787139722.pdf

fadaRo1/ Specification =/ Values

Outstation night charges applicable NA

el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer

e g1 fAuifa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

gargat r arar
/ Number of
#.5./S.N R/ Raféar Vehicle-Days 3ifaRes maadar
o 3R /Consignee qdr/Address Required /Additional
o. Reporting/Officer within the Requirement
Contract
Period
814165,0ffice of General e Maximum No. of
1 Vaibhav Sabar I\D/Iﬁnager, RajmahaIlArea, . ... ||1825 Vehicles required
ankunda, Bara Simra, Distt: . ]
Godda, Jharkhand in a Day/Event : 1

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Area HR Manager
Office of Area General Manager - Rajmahal Area
PO - Bara Simra - Dhankunda

Dist - Godda, Jharkhand
PIN - 814165

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SPECIAL TERMS & CONDITIONS
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Buyer (User department) Added ATC:

=l

The Explosive Van shall be engaged through NIT in reimbursement of POL
@ 01 Liter for 12.0 KM run and reimbursement of 01 Liter MOBIL is for 500 K
M run.

2. The applicants should own an Explosive Van with commercial registration or
should have acquired / booked a new PICK-UP (prior to the date of submissio
n of Application) in Jharkhand.

3. The vehicle shall not be more than 1 (One) year old prior to the last date of

submission of application w.r.t. the date of purchase / registration as new ve

hicle.

Explosive Van will be engaged for 24 Hrs. basis with 2 drivers.

The successful bidder will have to obtain necessary license required from P
ESO and other authorities for Explosive Van at their own cost.

Vehicle must comply with Explosives Act, 1983 and Explosives Rules, 2008.

Vehicle must be registered under Motor Vehicles Act for carriage of explosiv
es.

8. Vehicle must have valid license from Chief Controller of Explosives (PESO) fo
r transportation.

9. The successful bidder must submit all relevant permits, licenses, and safety
certificates after LOA and prior to issue of Work Order.

10. Explosive Van body to be fabricated on new Pick Up Van.

11. Explosive Van must have:

Fire-resistant body material and proper ventilation.

Spark-proof electrical fittings and wiring.

Mandatory fire extinguishers and safety signage.

Locking arrangements to prevent unauthorized access.

Compliance with PESO-approved design standards.

Submission of type approval certificate from PESO.

Roadworthiness certificate from RTO.

Insurance coverage for explosive transport.

12. The Drivers engaged in the Explosive Van will be paid in line with the directi
on of Coal India Limited vide letter no. CIL/C-5B/JBCCI/Apex JCC/311 Dated 11
-08-2022 for payment of minimum wages of Skilled Category of Central Gove
rnment Minimum Wages to the Drivers of light vehicles in mines. The escalat
ion of rate of wages will apply due to revision in DA from time to time.

13. The reimbursement of POL & Mobil on monthly basis shall be released base
d on the bill duly certified by the user department regarding running of the v
ehicle during the month along with total KM run.

14. The payment of wages to Drivers shall be made through Bank. Area HR Man
ager or the executive duly authorized by the Area General Manager is to cert
ify the payment of the wages based on documentary evidence submitted by
the Applicant before release of Bills for payment

15. The applicants must furnish undernoted valid documentary evidences duly

self-attested in support of their eligibility:

Copy of the Blue Book / RC of vehicle. In case of new vehicle, Booking slip
/ Money receipt of the booked vehicle must be submitted.

Copy of Commercial Tax Token, if applicable.

Copy of Commercial First party Insurance certificate of the vehicle, if app

v A

No
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licable.
Copy of pollution control certificate, if applicable.

16. Driver should have valid Driving License and should be well disciplined, well
behaved, and punctual, not be under the influence of drugs or alcohol during
duty hours and have no criminal records. He must be acquainted with basic r
epairing and maintenance of the vehicle.

17. SECURITY DEPOSIT: Performance Security (first part of security deposit ) sh
ould be 5% of annualized value of contract amount and should be submitted
within 21 days of issue of Work Order by the successful bidder in the form of
DD made in favour of Eastern Coalfields Limited Payable at Mahagama. Furth
er, retention money shall be deducted @ 5% or at an applicable rate, as will
be decided by the company.

18. The Rate for hiring of Explosive Van shall be firm for the entire period of con
tract. However, the escalation / de-escalation on account of wages and other
statutory payments (i.e. GST etc) shall be considered accordingly, based on
documentary evidence. The revised values of such components shall be inco
rporated to derive the revised rate.

19. Letter of Acceptance (LOA) shall be given to the selected bidder (vehicle ow
ner) on being found eligible. Subsequently, maximum 3 (Three) months’ tim
e shall be given to the selected vehicle owners to submit valid documents of
Commercial Registration (Permanent) against which Work Order shall be issu
ed to them and vehicles shall be engaged only after issuance of work order.

20. Monthly payment shall be released based on the bill duly certified by the us
er department regarding running of the vehicle during the month along with
total KM run.

21. The vehicle must be ready to ply as per requirement of work and drivers sho
uld be conversant with the traffic rules & regulations and other related regul
ations / norms. In case the vehicle is required to be deployed outside the ope
rating areas of ECL, the cost incurred for any additional permission / road per
mit shall be reimbursed on actual basis on submission of documentary evide
nce.

22. Vehicle/s engaged at ECL, Rajmahal Area shall be parked in ECL, RajmahalO
CP campus or anywhere as decided by the management.

23. Toll Taxes shall be reimbursed by the Company on submission of original re
ceipt duly certified by the User Department.

24. POL to be provided by the successful bidder and the user department will ce
rtify regarding movement of vehicle in log book on daily basis and the overall
monthly kilometer run. The bills will be raised in 2 segments, Part 1 (for Hirin
g Charges) and Part 2 (The payment for cost of POL& Mobil). The POL price w
ill be paid on the basis of total kilometer run (as certified by user department
) divided by the mileage (as mentioned above) at the price as derived from t
he average price of POL for a particular month which will be communicated b

y |E Department of ECL HQ in the 15t week of succeeding month. Engine Oil
will be reimbursed for @ 1 Ltr. for 500 km run for Explosive Van as per the lo
west rate to be obtained from nearby petrol pump supplying fuel to ECL. Use
r department will certify the satisfactory performance of the work at the time
of processing the BiIll.

25. The successful bidder must be ready to engage their vehicle anywhere unde
r the control of ECL, Rajmahal Area and decision of Area HR Manager/Incharg
e(Admin) will be final regarding engagement of Vehicles.
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26. Tender shall be valid till 120 days from the last date of submission of bid.

27. In case of breakdown of the vehicle the awardee will have to make an altern
ative arrangement for providing vehicle with similar condition and informatio
n in this respect should be given to the management. If under any circumsta
nce, the vehicle does not report for duty on any day, penalty @ double the a
warded hire charges per day will be deducted from the bill.

28. The company reserves the right to reject any / all application/s without
assigning any reasons whatsoever and the company’s decision in this regard
shall be final.

29. Any relevant terms / issues not covered under the instant NIT shall be gover
ned by the Contract Management Manual of CIL and / or directives /
instructions / notices as issued by the Company from time to time.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

6. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7868005/CLM0010/BSC_34d4493b-efe1-4a75-95fc1787213844915_sushil.thakur@coalindia.in.xlsx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7868005/CLM0012/SOW_65734f6f-8364-462f-bdff1787213558983_sushil.thakur@coalindia.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7868005/CLM0014/ATC_5eaecaca-f3f4-4c24-b0f31787213604675_sushil.thakur@coalindia.in.pdf

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I § Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weH Wi & o Gelipa @ Ifds & 9T A HAT T Bl SHH Ul dYeAr an IR B e \won e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260827
https://bidplus.gem.gov.in/bidding/bid/bidsla/94077584409600
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