95 g&ar/Bid Number: GEM/2026/B/7876146
= GeM 70—

) JOVE e Azad| Ka ﬁ\?"'zﬁ sDated: 04-08-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 6 ad@/a#a /Bid End Date/Time | 14-08-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-08-2026 19:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 120 (Days)
FAGA/TST W IAA/Ministry/State Name Ministry Of Steel
faswar @ AT/Department Name Mecon Limited
IS H AFA/Organisation Name Mecon Limited
FAT T F AH/Office Name Mecon Limited

Riaa Aarer & Tud Aawoy Contact details of | HOD Email id :sghosal@mecon.co.in
Grievance redressal Buyer Email id: pstalin@meconlimited.co.in

Facility Management Service- Manpower based (Version 2) -
Commercial; Housekeeping; Highly-Skilled , Facility
Management Service- Manpower based (Version 2) -
Commercial; Housekeeping; Unskilled

a&g 4ol /Iltem Category

3q¥Y 31af¥ /Contract Period 3 Year(s) 1 Day(s)
THATHUAS & foT 31gora & anf 3R eI30eR @ g vara
&1 315 €/MSE Relaxation for Years of No

Experience and Turnover

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)
fadhar & AP 3T gEAdS/Document required *In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 319 AR g 3uds fFr T eFas d
Afaer 7 aer Jd9 are et ARerRT $r fewrer
e §7 Hed A #/Do you want to show No

documents uploaded by bidders to all
bidders participated in bid?

s o & geg der T@a: a9 e & o
3maRys s 6 =AM / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

geIdH FeA/Floor Price

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

Hedidh ugfd/Evaluation Method Total value wise evaluation

Yes (Arbitration clause document) as per DoE OM
HCIEYT @s/Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
W@/Mediation Clause should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAY/EMD Amount 82900

sl faavor /ePBG Detail

wsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFAR STHE Fe &b I AT Bl FATAT S & fow g & @Y du Fafdia qrards uvgd e &1 Towas
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9708662/1785848015.pdf
https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9708662/1785848024.pdf

BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR TUIG STATAd T, T TS 9L elcil &, andrf & uay & il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3ua 3R TuTea ST Y anemdf & uet & iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arardt /Beneficiary :

AGM & I/c Finance
# 89, South end road, Basavanagudi, Bengaluru - 560004
(Mecon Limited)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adFar/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3Td FT suSor A/ A gerar
B TWlg #A WATHGT, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3N oY 3TA AT 3USOT AT /Aar gerar P
il # wAfASA & v [ Hr 7@ & FfAHqH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3H P el fdaru;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
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automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job description:1785847556.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1785847732.pdf

Facility Management Service- Manpower Based (Version 2) - Commercial;
Housekeeping; Highly-Skilled ( 1)

daehidht RPN /Technical Specifications

faaxu1/ Specification g/ Values
PR / Core
Type of Premise Commercial
Type of Services Required Housekeeping
Skill Category Highly-Skilled
Type of Function Others
List of Profiles Supervisor
Educational Qualification Not Required
Specialization L’:‘s;sﬁe:;;red !
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is Ge_ographical presence of the Service Provider registered office is required in the No
consignee's State
Name of states/ UT for geographical presence is required Not Applicable
Us3iie /Addon(s)
Consumables to be provided by Service Provided NA

4/11


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9708662/1785847556.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9708662/1785847732.pdf

fdaRu1/ Specification I/ Values
High End Machinery and Equipments to be provided by Service Provider NA
JfaRw famwor /Additional Details

Designation Bengaluru
ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer

shell g fAURA =gee#t FHed/Minimum Floor Price ||

defined by Buyer

urdel/Parameter AI/Values

PR / Core 3.85
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

#.49./S.N / ?ﬂﬂbﬁe?g FiRE e

o. m /COnsignee ydr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

1 Aluri Venkatesh

Basavanagudi,

560004,89, South End Road,

e Minimum daily
wage (INR)
exclusive of GST :
768.18

e Bonus (INR per
day) : 63.99

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
3.84

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
24.96

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
69.23

e Tenure/ Duration of
Employment (in
months) : 36

Facility Management Service- Manpower Based (Version 2) - Commercial;

Housekeeping; Unskilled ( 6 )

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Type of Premise

Commercial

Type of Services Required

Housekeeping

Skill Category Unskilled
Type of Function Others
List of Profiles Sweeper

Educational Qualification

Not Required

Specialization

Not Required ,
undefined
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faawur/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service Provider NA
31fdfR faaror /Additional Details
Designation Bengaluru
el g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter Aed/Values
PR / Core 3.85
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
PHISN | ot /Consi yal/Address / Number of /Additional
o. onsignee Resources to R . t
Reporting/Officer be hired equiremen
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%.9./S.N

wfrch/ R e P F WA Hravaa
RN /Consignee uar/Address / Number of /Additional

Resources to .
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
620.66

e Bonus (INR per
day) : 51.7

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) : 3.1

e Optional
Allowances 1 (INR
per day): 0

e Optional

560004,89, South End Road, Allowances 2 (INR

Basavanagudi, per day) : O

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
20.17

e Number of working
days in a month :
26

e Provident Fund
(INR per day) :
69.23

e Tenure/ Duration of
Employment (in
months) : 36

Aluri Venkatesh

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0 Eligibility Criteria

The bidder who wishes to participate in the tender shall fulfil the following
eligibility criteria.

1.1. Technical Eligibility Criteria

1.1.1. The Bidder should have successfully completed either of the following similar work/s (defin
ed below) for a period of at least 1 year during the last seven years ending on the last day of
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the preceding month in which tender is floated:

a. One similar work of executed / completed value not less than Rs. 41,43,150/- includi
ng GST

OR

b. Two similar works of executed / completed value not less than Rs. 33,14,520/- includ
ing GST

OR

Cc. Three similar works of the executed / completed value not less than Rs. 24,85,890/-
including GST

A. Definition of Similar work: Upkeep and Maintenance
or House Keeping/Cleaning/ Sanitation work under Facility Management.
B. Documents to be submitted for establishing eligibility:
Bidder shall submit self-certified copies of work order(s) and completion / performance certificate(s)
issued by client / other supporting document as documentary evidence to substantiate their meeting
the technical eligibility criteria specified at cl. no. 4.1.1 above.
i. In case, the bidder has submitted the GeM work order/completion certificate for Manpower ou
tsourcing services (GeM catalogue) indicating various resource deployment, the same can be acc
epted only if the order matches the resource deployment categories related to Upkeep and Maint
enance or House Keeping/Cleaning/Sanitation Services only as per the definition of similar works.

However, the completed value for the respective portion for applicable resource deployment as p
er similar work definition only will be considered during evaluation.

1.2. Financial Eligibility Criteria

1.2.1. The average annual financial turnover of the Bidder during last (3) three consecutive fina
ncial years ending 315t March’ 2025 shall not be less than Rs. 33,14,520.00

1.2.2. |In order to substantiate the above turnover requirement, bidder shall submit signed copy
of Audited Annual Financial Reports (Balance Sheet and Profit & Loss Account statemen
t) clearly indicating the details of the Membership No. & Firm No. of the Chartered Accountan
t & UDIN as per guideline of ICAL.

1.2.3. In case of non-availability of Audited annual reports for any genuine reasons, as an altern
ate, with reasoned proof, the bidder may submit certified annual turnover from a practicing-
chartered accountant, duly notorised, in support of their financial credentials, in lieu of annu
al reports. The Chartered Accountant’s Certificate should clearly indicate the details of the M
embership No. & Firm No. of the Chartered Accountant and the UDIN.

1.2.4. In case of Companies / Firms which are less than three (3) years old, the average annual t
urnover of the bidder shall be calculated by considering the turnover as per the audited ann
ual report or Charted Accountant’s certificate submitted by the bidder for available period di
vided by three (3).

1.2.5. In case of Companies / Firms which are more than three (3) years old, bidders are mandat
orily required to submit audited reports or CA certificate for all the three (3) consecutive fina
ncial years failing which their offer will be liable for rejection.

1.2.6. Annual financial turnover of entities participating in the tender on their own strength only
shall be considered and not their related entities like holding Company, subsidiaries or group
Companies etc. i.e., Bidder shall be independent legal entities and shall have its own indepe
ndent financial accounting system as per laws of the land.

Note:

1. Relaxation of 15% in prequalification criteria with respect to Prior Turnover to
MSE and 20% in case of SC / ST and women MSE enterprise shall be applicable

2. Relaxation of 20% in prequalification criteria with respect to Prior Turnover to
Start-ups shall be applicable.
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1.3. Joint Venture (JV) / Consortium bidding is not allowed for this tender.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260804
https://bidplus.gem.gov.in/bidding/bid/bidsla/94258117830244
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