GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7876373
fedich /Dated: 07-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Coal

faswar @ AT/Department Name

Coal India Limited

IS H AFA/Organisation Name

Bharat Coking Coal Limited

PRIt 1 ATAA/Office Name

Bccl Dhanbad Jharkhand

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :anand.kumar@coalindia.in
Buyer Email id: surya.sinha@nic.in

a¥g 4ol /Iltem Category

Pest and Animal Control Service - Maintenance Contract; 0.5
months; General Pests/Insects Control

34y 3G /Contract Period

1 Year(s)

3 ate i a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

auf & 3JHT T TA3NR A THTHS P J WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & forw 3rgwa & anf 3K e & ge vare
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

taxes)

AT §AT /Time allowed for Technical 7 Days
Clarifications during technical evaluation

gqafag Afaa e (@Il HO afed) aRdT 30 3

| Estimated Bid Value in INR (Inclusive of all | 425000

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uaAd! TAaIU/EMD Detail

ATaRIedr/Required No
SNt faawor /ePBG Detail

ATaRIehdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurar=t/MIl Compliance

Yes

TATES @l aIdA/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Pest And Animal Control Service - Maintenance Contract; 0.5 Months; General
Pests/Insects Control ( 24000 )

doeiid ARPAT /Technical Specifications

w1/ Specification A/ Values

@ / Core

Type of Service Required Maintenance

Contract
Service Cycle 0.5 months

General
Type of treatment Pests/Insects

Control

The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of Yes
India at the time of submission of this bid

us3iiel /Addon(s)

AR faarur /Additional Details

Central Hospita,
Delivery Address Jagjivan Nagar,

Dhnabad
zipcode 826003

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

3ifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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R/ Raféar gargat i arar fafes mavaswar
ARHY /Consignee Uci/Address / Area in Sq /Additional
meter Requirement

%.4./S.N

Reporting/Officer

826003,Chief Of Medical
1 Surya Kant Sinha Services, Central Hospital , PO- || 24000 N/A
Jagjivan Nagar.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Annual Comprehensive Pest Control Services for Central Hospital, Dhanbad (BCC

L)
SI.No | Description of Articles Contrac | Unit Pack | Quantity to
t Period be sprayed
1 Spray job of mosquito/ pest control & | OlYear | Sqg. meter | 24,000

other insecticide treatment at all Are | (365da | s.
a Central Hospital, Dhanbad covers a | ys)
round 24,000 sq.mt. i.e. 23 Nos. of W
ards of CHD including cabins, O.T, OP
D, Kitchen, Bathrooms, Administrativ
e / General Section and Nursing Scho
ol etc. Apart from these Garbage pla

ces, water places, septic tank, Garag
e & Garden etc. i.e. total area which

covered approx. 24000 sqg. mt.

Additional Terms & Conditions (ATC)

1. 1. Scope of Work
The work shall include comprehensive pest control treatment for control of mosquitoes, flies, cockro
aches, ants, termites (wherever applicable), rodents, bed bugs and other crawling/flying insects in a
Il hospital buildings, wards, OPDs, OTs, ICUs, laboratories, kitchens, stores, hostels, offices, drains, s
ewage lines, surrounding areas and other locations as directed by the Hospital Authority.
2. 2.Work Schedule
o The work shall commence within 15 days from the date of issue of the Work Order.
o The work schedule shall be reckoned from the 5th day from the date of issue of the Work Or
der.
o Regular pest control treatment shall be carried out twice every month.
o In addition to the scheduled visits, the contractor shall attend emergency complaints within 2
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10.

11.

12.

13.

14.

. 4. Consignee

-3 hours of intimation by the Hospital Authority without any extra cost.
o The delivery/working period shall be as specified in the Schedule of Requirement (SOR).
3.Contract Period
The contract shall remain valid for one (01) year (365 days) from the date of issue of the Work O
rder.

HOD (MM) Store, Central Hospital, Dhanbad or his/her authorized representative.
5. Paying Authority
HOD (Finance), Central Hospital, BCCL, Dhanbad - 826003.

Email: hodfinance.chd.bccl@coalindia.in

6. Basis of Price

Rates shall be quoted on FOR Destination Basis, inclusive of transportation, labour, chemicals, eq
uipment, safety gears and all applicable taxes and duties.

7. Submission of Bills

Bills shall be submitted in triplicate along with:

Original attendance/service report duly certified by the user department.

Duplicate copy of challan.

GST compliant Tax Invoice.

Service completion certificate duly signed by the authorized hospital representative.

o 0 0O o

8. Location of Bidder
The participating firm shall have an office/service centre/warehouse within 10-12 km radius of Ce
ntral Hospital, Dhanbad. Documentary proof shall be submitted along with the bid to ensure prompt
emergency response.
9. Vendor Registration Documents
Successful bidder shall submit:
o PAN Card
GST Registration Certificate
Cancelled Cheque
EFT Mandate duly certified by Bank
Valid DMC/Trade License
Any other document required by BCCL for vendor code creation.
10.Quality of Chemicals
o Only WHO/ICMR/CIBRC approved chemicals suitable for hospital use shall be used.
o Chemicals shall be non-toxic to patients, attendants and hospital staff when used as per man
ufacturer's recommendations.
o Safety Data Sheet (MSDS) and Product Literature shall be submitted before commencement
of work.
11. Certificates
Bidder shall submit:
o Certificate regarding non-toxic nature of chemicals from manufacturer/authorized dealer.
o Certificate from qualified Entomologist/Pest Control Expert regarding efficacy of treatment.
o Details and specifications of all chemicals proposed to be used.
o Company Should register with IPCA & PMA
12. Safety Requirements
o Contractor shall deploy trained manpower with proper PPE.
o Necessary precautions shall be taken in ICU, OT, Labour Room, NICU, Pharmacy, Laboratory a
nd other sensitive areas.
o Work shall be carried out without disturbing hospital services.
o Any damage caused to hospital property due to negligence shall be recovered from the contr
actor.
13. Performance
If pest infestation persists due to ineffective treatment, the contractor shall repeat the treatment fr
ee of cost immediately upon intimation.

0O 0O O o

o

14. Unsatisfactory Performance
In case of repeated unsatisfactory performance, delay in attending complaints, use of substandard
chemicals or violation of contract conditions, CMO I/C, Central Hospital, BCCL reserves the right to c
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ancel the Work Order at any stage without any financial liability.
15. 15. Mandatory Documents
Bid shall be liable for rejection if any certificate/document required under NIT, ATC or Corrigendum i
s not uploaded.
16. 16. Price Certificate
The bidder shall certify:

"We hereby certify that the price quoted for the above tender is the lowest and is the same as appl
icable to Government Organizations, PSUs, Coal India Limited and its subsidiaries or any other cus
tomer in India."

17. 17. Past Experience
Bidder should have successfully executed similar Pest Control Services in Government Departments
, Government Hospitals, PSUs or reputed institutions. Documentary proof shall be submitted.

18. Provenness Criteria. Spray job of mosquito/ pest control & other insecticide treatment shall be
considered proven provided the tendered/similar works have been working during for last 5 years from the
date of tender opening date of CIL and its subsidiaries, other PSUs, Government Departments and Private
Organizations and their performance has been found satisfactory The Firm Should Submit Authenticated C
opy of Such Purchase Orders/Work Orders Received by Them

Self-attested copies of Work Orders along with satisfactory completion/performance certificates or
invoices shall be uploaded.

19. 19. Statutory Compliance
Bidder shall possess valid licenses/registrations under applicable laws including:

Trade License

GST Registration

PAN

Labour Laws (where applicable)

Any statutory licence required for pest control operations.

20. 20. Non-Blacklisting
Bidder shall submit a declaration that it has not been blacklisted/debarred by any Government Dep
artment, PSU or Autonomous Body.

21. 21. Service Register
The contractor shall maintain a service register indicating:

Date of treatment
Area covered
Chemicals used
Quantity used
Name of operator

Signature of hospital representative.

22. 22. Emergency Service
Emergency mosquito/pest control treatment shall be provided round the clock whenever required b
y the Hospital Authority without additional charges.

23. 23. Security Deposit
Successful bidder shall submit Security Deposit equivalent to 5% of the total landed contract va
lue including taxes as per applicable provisions of the CIL Purchase Manual.

Beneficiary Name: BHARAT COKING COAL LIMITED, DHANBAD CENTRAL HOSPITAL DHANBAD
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Account Number: 141105000861
IFSC Code: ICIC0001411
Bank: ICICI Bank, Saraidhela Branch, Dhanbad - 826003

24. 24. Termination
BCCL reserves the right to terminate the contract for breach of contract, poor performance, submiss
ion of false documents or violation of statutory provisions.

25. 25. Jurisdiction
The contract shall be governed by the latest provisions of the Coal India Limited Purchase Manual. ]
urisdiction shall remain restricted to the Courts at Dhanbad, Jharkhand.

26. 26. Force Majeure
Force Majeure conditions shall be applicable as per the provisions of the CIL Purchase Manual.

27. 27. Applicable Guidelines
The contractor shall comply with all applicable Government guidelines relating to hospital sanitation
, infection control and safe handling of pesticides.

28. 28. Hospital Instructions
The contractor shall strictly follow the instructions issued by CMO I/C or his authorized representativ
e regarding timing, treatment areas and safety protocols.

29. 29. Right of BCCL
BCCL reserves the right to accept or reject any or all bids, modify tender conditions, issue corrigend
um, extend bid dates or cancel the tender without assigning any reason.

30. 30. Shortfall Documents
No shortfall document submitted after expiry of the prescribed 48-hour challenge/representatio
n period shall be entertained.

31. 31. Applicability of CIL Purchase Manual
Wherever not specifically covered in this tender document, the provisions of the latest Coal India Li
mited Purchase Manual and subsequent amendments shall prevail.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.

No v A
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10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3#R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HEH 3 ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH Ao TS A Tl ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer dd §#T ST &l s8d 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Bl deehlel FATE el AR Hlfed &b A 31 T Hefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---¢=are/Thank You---
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