GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7878102
feeich /Dated: 05-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

West Central Railway

PRIt 1 ATAA/Office Name

West Central Railway

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :satender.yadav@gov.in
Buyer Email id: mufeedkhan.2711@gov.in

a¥g 4ol /Iltem Category

Security Manpower Service (Version 2.0) -
Office/Commercial/lnstitutions/ Residential; Watch and Ward

(Y 3@ /Contract Period 3 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

ygafaa Afae #ea (@ H afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all | 33105308.14

taxes)

Hedidh ugfd/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfR/EMD Amount 662200

sl faavor /ePBG Detail

ATaRIedr/Required No

(a). ST P Al B IFFAR STHA FT & FTHd 198X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
HIR & AT hadt a3t &b fow T T Har3ii & forw Jar verdr $THST & Fe & UrT §| AT & 36 Al & gk &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneff & uay 3 gt arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeaT STATAT Y anemdf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Sr.DFM/WCR/Bhopal
Divisional Railway Manager office, West Central Railway, Bhopal
(Sr.dfm/wcr/bhopal)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THTEs @l aAadi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

THTHS & fov Hetd wfeY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent

Authority Chetan Gulwani

H&T WTAH &1 ugard/Designation of Competent

Authority Sr.DEE-TRS-ET

&1 WA o1 rater/fasmaT/usar/Office /

Department / Division of Competent Authority ELS-ET

T 31gHAIGeT §&A/CA Approval Number ET-TRS-GEM-01-26-27

qaTH Wi 3rgAtee faf¥/Competent Authority

Approval Date 05-08-2026

&7 Wi g gera Y 18 Thpfa o dfard
fraxo1//Brief Description of the Approval Granted
by Competent Authority

MSE Purchase preference not applicable contract, hence it
is not possible to splitting of work.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope Of Work For the Service:;1785911113.pdf

Competent Authority Approval for the additional conditions:1785911380.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Watch And Ward ( 29 )

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Office/Commercial/lnstitutions/

Type of Establishment / Area

Residential

Category of Profile

Watch and Ward

Category of Skills

Semi skilled

Gender

Male
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9710911/1785911518.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9710911/1785911113.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9710911/1785911380.pdf

faawur/ Specification

e/ Values

Duty Hours in a day

8

Qualification

Not Required

Ex Servicemen

No

Age Limit

Up to 55 years

Years of Experience

0 - 3 years

Additional Requirements for the Security Personnel

Not Required

in the consignee's State

Is Geographical presence of the Service Provider registered office is required

No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

W/ Raféar

3#fad /Consignee Udi/Address
Reporting/Officer

%.4./S.N

/Additional

resources to .
be hired Requirement
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TR/ Raféar HErYl Hr AR e

»H/SN RPN /Consignee udi/Address '{ ehslz:‘rt:; ct’:) /Additional
o. ,
Reporting/Officer be hired Requirement

e Tenure/ Duration of
Employment (in
months) : 36

e Basic Pay
(Minimum daily
wage) : 781

e Provident Fund
(INR per day) :
101.53

e EDLI (INR per day)
:0

e ESI (INR per day) :
25.38

e EPF Admin charge
(INR perday) : 0

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Number of working
days in a month :
30

461115,0ffice of Senior
1 Mufeed Khan Material Manager, Electric Loco || 29
Shed, New Yard,ltarsi

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

. MINIMUM ELIGIBILITY CRITERIA FOR OPEN TENDERS COSTING ABOVE
50

LAKHS :-

Work Experience:- The bidder should have satisfactorily completed in the las
t three previous financial years and the current financial year upto the dat
e of opening of the tender, one similar single service contract** for a mini
mum of 35% of advertised value of the bid

*Completed service contract includes on-going service contract subject t
o payment of bills amounting to at least 35% of the advertised value of t
he bid.

** Similar Nature of Work for this tender:— The similar nature wo
rk is “Security work/Watch & Ward work in any Government Orga
nization or any of the Public sector undertaking”**

Work experience certificate from private individual shall not be accepted.
Certificate from public listed company/private company/Trusts having an
nual turnover of Rs 500 crore and above subject to the same being issue
d from their Head office by a person of the company duly enclosing his a
uthorization by the Management for issuing such credentials.

Notes:-

The bidder shall submit details of work executed by them in the prescrib
ed format along with bid for the service contracts to be considered for qu
alification of work experience criteria clearly indicating the nature/scope
of contract, actual completion cost and actual date of completion for such
contract

Financial Standing:- The Bidders will be qualified only if they have minimum
financial capabilities as below -

(i) T1- Annual Turnover:- The bidder should have an aggregate financial turn
over not less than 1.5 times the advertised Bid value during the last three previ
ous financial years and in the current financial year up-to the date of opening of
the tender The audited balance sheet reflecting financial turnover certified by ¢
hartered accountant with her stamp, signature and membership number shall b
e considered.
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(ii) T2-Liquidity:- The bidder should have access to or has available liquid
assets, lines of credit and other financial means to meet cash flow that is value
d at 5% of the estimated bid value net of applicant's commitments for other con
tracts. The audited balance sheet and/or banking reference certified by charter
ed accountant with her stamp, signature and membership number shall be sub
mitted by the bidder along with bid.

Banking reference should contain in clear terms the amount that bank will be in
a position to lend for this work to the applicant/member of the Joint Venture/Con
sortium. In case the Net Current Assets (as seen from the Balance Sheets) are n
egative, only the Banking references will be considered. Otherwise the aggregat
e of the Net Current Assets and submitted Banking references will be considere
d for working out the Liquidity.

The banking reference should be from a Scheduled Bank in India and it should n
ot be more than 3 months old as on date of submission of bids.

In Case of JV firms overall liquidity of JV firm shall be assessed by arithmetic su
m of liquidity of all members of JV

Details of License for Operating as Private Security Agency In Itarsi (D
ist. Hoshangabad): —
(i)  The successful contractor should possess valid Labour licence from la
bour

commissioner.

(i) The firm should possess the valid license under the Private Security A
gency Regulation Act 2005 for operating as private security agency in
Itarsi area (Dist. Hoshangabad) from the suitable government authorit
y responsible for issuing license in this regard. The firm should submit
the copy of license with their offer. The offer of the firm, who does not
possess the valid license, will be summarily rejected.

Note: - If any firm not submitted required document in prescribed for
mat shall lead to summary rejection of your offer.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7878102/CLM0010/Annexure_3a37c8c3-a4ed-45e3-ac3b1785911926417_deetrset.pdf

resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed,

Name: MUF KHAN
Date: 05-Aug-2026
12:12:39
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260805
https://bidplus.gem.gov.in/bidding/bid/bidsla/94301792449921
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