)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7879582

fas c&aasr / Bid Document

feeich /Dated: 05-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Bharat Dynamics Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :bdldgmcc-ap@nic.in
Buyer Email id: bdlbgped.ap@bdl-india.in

a¥g 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - PASSENGER
LIFT; SCHINDLER; Comprehensive Maintenance Contract

(CMC); Every two months; Yes

34 3@ /Contract Period

3 Year(s)

THATHUAS & forw 31gera & anf iR i3’ @ ge vara
#Ir a5 T/MSE Relaxation for Years of
Experience and Turnover

No

EIE3N F AT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s oo & gag e Ta: T8 e & o

3mags Qs fr @=Arl / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

9= O Ray Hereh afha fpar/Bid to RA enabled

No

Hal & faw 3uaey 3EEA/ITC available to
buyer

Yes
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{95 faawui/Bid Details

93 @ g /Type of Bid

Two Packet Bid

dbehl FeAiched & SR dhehl FTARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT HTEaTD ¥ /

Financial Document Indicating Price Yes
Breakup Required
$uaAdl TAaIu/EMD Detail
ATaRIedr/Required No
$Wdoh faavor /ePBG Detail
ATaRIehdr/Required No

arelt fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes

239 I gadt fdawor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in

which the buyer is registered.

S.No. Name
1 RXIL
2 M1XCHANGE
3 INVOICEMART
4 KredX

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope of Work:1785921669.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1785921687.pdf

Product/Equipment Details:1785921696.pdf

Customized AMC/CMC For Pre-owned Products - PASSENGER LIFT; SCHINDLER;
Comprehensive Maintenance Contract (CMC); Every Two Months; Yes ( 2)

dmetihr fafRfPAr /Technical Specifications

faer1/ Specification =4/ Values
PR / Core
Product category PASSENGER LIFT
Product Brand SCHINDLER
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Every two months
Manpower Required Yes
Us3iiel /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

$AYC IR RSN awr Rad AR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3y 9] Hf3e /ITC on GST Cess

100% NA

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9712569/1785921669.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9712569/1785921687.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9712569/1785921696.pdf

%.9./S.N

A/ Ree oty of | 3R s
3T /Consignee Udi/Address Y /Additional

product/ R . t
Reporting/Officer equipment equiremen

e Number of months

within the contract
skskokskokskskokskokok sokkkrkkkkkkMadak 2 period for which
service is required
1 36

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
PREVENTIVE MAINTENANCE OF MACHINE DURING AMC

1. Correction of operational failures which are detected during preventive mainten
ance

2. Repairs or replaces which have become unusable through wear in order to ensu
re the safety.

3. Functional checking and adjustment of the drive unit, means of suspension, bra
kes, traction sheave and drum, deflection sheave, hoist way door and the guide
rails of elevator .

4. Checking and adjustment of the travel properties of the elevator, especially of t
heir stopping accuracy.

5. Visual and functional check of the switching, control, monitoring and other safet
y equipment.

6. Checking of oil level of the drive unit.

|. TERMS & CONDITIONS:

1 AN DAaviaAd. ThvAaAa VAaave Aac nAr AR NvA A
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-

10.
11.

o v A W N

ANIL FEIHVU. 1liree 1edi> d> pel gciv viucel.

éﬁ”a%v%ﬂaégr‘?s br]rfr|1%dt se %,ﬁi%lgkg%e@gr)'ﬂ?g%}/_entlve maintenance and unlimited bre

d
Consumables nebcessar tool testin% equipment and manpower required for th
€ execution of job are Iin vendor scope.

AR RS AR B A S e N R TG Hh2 AR IS FearsiSearRr
PEB ML BRIRASNIAG NS K9 f M B RESIMAr AR igRager ¢
In cage c%[_oané greak dog\m BDL .halld'yform a{nd your seryice pers 0%1el shov(ld r
apRraMattor ped dnSoTREETB POV 9ozl givetl Eahelidome break do
B R eSS G St € DobRaRG s Bl Al RSN
BT RAG amben RO BRI RS PRI RIE S5 S SaVIeS
ion f the AMC: Car, lights, Fans, Er light , Cost of | ti
PR HIIAIERDE BIHEF YHaATIO PASON PRATIBS DR ISIES HEOIRs IR g aarani
Your offer should be valid for as per GEM Bid.

Material, manpower, Insurance to.work at site durin ecution stage, Tran
fgg}nsurénce o) mater|als,a§uperV|5|on Q?‘Panspor%adclon gharges are in 390 r sco

I1l. PAYMENT TERMS:

1.

a.
b.

EERRAarURaEN N RSHRALIEIIPRS fGWing HSMReHIgn Of the each inspe

Original GEM Invoice and GST invoice with two copies.

Service reports along with material entry pass & Delivery challan

. L.D. Clause: If the Seller fails to deliver any or all of the Goods/Services within t

he original/re-fixed delivery time-period(s) specified in the Contract, BDL reserv
es the right to deduct/recover from the seller, the Liquidated Damages for the d
elay, unless covered under Force Majeure conditions afore-said, @ 0.5% per we
ek or part of the week of delayed period as pre estimated damages not exceedi
ng 10% of the contract value without any controversy/dispute of any sort whats
oever.

. BDL reserves its right to release GST only after supplier's invoice/debit note is r

eflected in GSTR-2B/2A within the specified time limit mentioned in GST law.

. Invoice should contain GeM contract no, contract period, Description & Rates as

per Contract order.

Statutory deductions as applicable will be deducted while releasing the pay
ment.

IV. ELIGIBILITY CRITERIA:

1.

a.

Experience Criteria: The following document is required to be submitted by th
e contractor during participating in bid for qualification of technical bids:

M/S Schindler India private Limited or it's authorized.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260805
https://bidplus.gem.gov.in/bidding/bid/bidsla/94333996579761
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