GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7881101
feeich /Dated: 05-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

faswar @ AT/Department Name

Public Health Engineering Department Madhya Pradesh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Madhya Pradesh Jal Nigam Maryadit

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :cgm-it.mpjalnigam@mp.gov.in
Buyer Email id: gmsidhi.jalnigam@mp.gov.in

Pl AET/Total Quantity

1

a&g 4ol /Iltem Category

Reverse Osmosis based Point of Use Water Treatment
System for Drinking Purposes (V3) as per IS 16240 (Q2)

THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a5 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

s o & gaEg deT Tad: 99 Jea & fow
3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TR 1A ddA fhaell T fhar Sirew &1 /

Number of Auto Extension count

e ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

dbelichl Fediched & SR dhelihl TAARIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

rdieror TS (wEae e arfdeer o3 & @y

qd Usiighd TSIt gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIdhAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

THTEs @i a0adi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No
T3 @i afi@dar/MIl Purchase Preference
THTSITS e adiaar/MIl Purchase Preference No

Reverse Osmosis Based Point Of Use Water Treatment System For Drinking Purposes

(V3) As Per IS 16240 ( 1 pieces)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S heardl TAfAT® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/f3v4LFtbvFdcpuW1FsYxxb2lrUIVGhOjeekxS2dvcB8

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Generic

Governing Specification

As per IS 16240

ISI Marked to the governing
specification

Yes

Construction

Aesthetically designed, self contained RO water
purification system having all the necessary
components such as pressure pump, filters, water
tank, suitable hot / cold / normal water dispensing
arrangement, control system etc as applicable to
provide safe drinking water as per IS 10500

Features and
Performance

Method of Mounting

Countertop/Wall Mount

Filtration capacity (In LPH)

5 and above, 10 and above, 15 and above, 20 and
above, 25 and above, 30 and above

Guaranteed output water
quality

As per IS 10500 or better, As per IS 10500 or better
with adjustable pH value from 6.5 to 8.5 using lonizer

Storage Tank

Yes

Storage Tank Material

Stainless Steel, ABS/PP Food Grade

Storage Tank Capacity (in
Ltr)

8 Liters and above

Feed Water TDS (ppm) at
which the machine LPH and
Guaranteed output water
quality is ensured

upto 1500, upto 2000

Service, Warranty,
Installation and
Commissioning

Comprehensive warranty
for complete unit

1 year from the date of satisfactory commissioning of
the machine

Minimum Free Services
during Comprehensive
warranty / CMC / for
complete unit

2 nos. per year, 3 nos. per year

Installation and
Commissioning inclusive in
the scope of supply

Yes

Training and Demonstration

The installation and demonstration of the machine at
the consignee place shall be carried out as part of
installation and commissioning

Additional Specification Parameters - Reverse Osmosis Based Point Of Use Water Treatment System
For Drinking Purposes (V3) As Per IS 16240 ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

liter

1. minimum storage capacity - 8

1. minimum storage capacity - 8 liter
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Specification Parameter

Bid Requirement (Allowed Values)
Name

technology - minimum RO technology - minimum RO

wall mount wall mount

brand name -

kent/aquaguard//livpure brand name - kent/aquaguard//livpure

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

WA/ Raféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

%.4./S.N
0.

el & f&a1/Delivery
Days

486661,0ffice of General
Manager, Madhya Pradesh Jal
Nigam, Project Implementation
1 Neerav Agrawal Unit, Sidhi , Ward No. 10, First |1 15
Floor, Jamodi Kala, Near
Pashchim Toran Dwar, M.No.
9617329794 Distt. Sidhi

Special terms and conditions-Version:1 effective from 12-12-2024 for category Reverse Osmosis
based Point of Use Water Treatment System for Drinking Purposes (V3) as per IS 16240

1. Standard Terms and Conditions for Reverse Osmosis based Point of Use Water Treatment
System for Drinking Purposes (V3) as per IS 16240 / Machine

Scope of standard installation and commissioning for Reverse Osmosis based Point of Use
Water Treatment System for Drinking Purposes (V3) as per IS 16240 / Machine

1. Sellers Responsibility:

1. All the required tools and machinery as required for installation and commissioning of machine.
2. Suitable hardware including brackets / screws washers etc., for mounting and fitting of machine at
the respective locations.
3. All the water connections / fittings piping shall be laid neatly, tidily and securely as per best industry
practices.
4. They provide necessary piping and connections from inlet and outlet of the machine within 2~3
meters.
5. All electrical wiring / connection to ensure proper functioning of the machine.
6. All parts of the machine should be suitably earthed, and all electric wiring should be suitably
insulated to avoid electric shock during usage.
7. During Service visits with a Comprehensive Warranty / CMC the following shall be applicable.
s Changing of Pre-Filter during each visit free of cost.
s Cleaning of the complete water purifications system along with the water tank (if applicable).
= Changing of Complete Filters once a year free of cost which may include but not limited to
Sand Filter, Sediment Filter, Carbon Filter, Mineral Filter, Micron Filter, Anti-Scaling, Alkaline
Filter, Mineralizer/Taste Enhancer Media, Activated Carbon Media, etc. (as applicable).
8. Seller shall ensure that the "Actual Filtration capacity (In LPH)" specified by them shall be in line
with "Filtration capacity (In LPH)".In case any contradiction is observed the superior value out of two
shall reveal.

2. Buyers Responsibility:

1. To provide all gate passes for the installation team to access the area where installation to be
carried out.
2. To provide suitable location for installation of machine which having required and easy access
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during installation and post installation maintenance. Any civil work shall be responsible of buyer.
3. To ensure inlet water supply within 1~2 meter of machine input and machine output.
4. To provide suitable power sockets within 1~2 meters of the machine.
5. To provide potable water of reasonable quality without having muddy appearance, solids and
wastes etc. The input water is usually supplied from local municipalities or PHED supplies.
6. The Input water Head (pressure) shall be 0.3 kg (3-meter head).

3. Note to Sellers:

1. Seller may refer to GTC and ensure strict compliance of the uploaded/ offered product which shall
be in line with their model having the claimed specifications in the catalogue or better.
2. Also, same model shall not be uploaded across catalogues with unreasonable/ contradictory
offerings.
3. Sellers should ensure that offered product matches the CML specifications, including but not limited
to LPH of water, if found to be contradictory suitable action as per IM policy will be initiated.
4. Sellers should note that while uploading the catalogue, all three images must be distinct.
= Image 1 - Should be Isometric View of the Complete Product
= Image 2 - Front View of the Complete Product
s Image 3 - LHS or RHS view of the Complete Product
5. In case any discrepancy is observed in the offered/ uploaded products, OEM dashboard of the
respective Brand may be removed, and account shall be suspended as per IM policy.

4. Note to Buyer:

1. For Procurement through BID/RA: - Buyers are advised to create bid with a specific value of Golden
Parameter such as Mounting Type, Filtration capacity (In LPH), Maximum Feed Water TDS (ppm) at
which the machine LPH and Guaranteed output water quality is ensured, Storage Tank Material,
Storage Tank Capacity (In Liter), any bid created by the buyer without selecting specific LOV’s or
selecting Any Value in the above Golden Parameters will be treated as vague and is liable to be
cancelled by competent authority at any point of time or if the above is resulting into limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

2. Buyers should also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added by
the buyer shall not be contradictory to the GeM category specifications / technical parameters (TP).
Bids with contradictory specifications and technical parameters will be treated as vague and is liable
to be cancelled by competent authority at any point of time or if the above is resulting into limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

3. Buyer/ consignee shall verify all the technical parameters and specifications including Filtration
capacity (In LPH), Type of Machine and other related parameters of the supplied and installed
machine as per contract before issuing

4. In case the sellers offered with information against “Other Equivalent/Better Alternate Models
Offered against offered (bid) models”, the buyer must ensure that the alternate model meets or
exceeds all the bid requirements before accepting This parameter is applicable only for
procurement through bid only. Procurement through direct/L1 this parameter has no bearing on the
contract as the direct purchase/L1 procurement happens on the stock available with seller.

5. Buyers may consider EPBG for duration higher than machine warranty, which may be enchased for
inadequate warranty support.

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
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original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE O arar=g eral & 3ideia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH N AST A arel g7 & O & Wl W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT IS &l sHd Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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