GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7881571
feeich /Dated: 05-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Chandigarh

faswar @ AT/Department Name

Education Department Chandigarh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Gmsss 26tm

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gmsss26tm-chd@nic.in
Buyer Email id: krishan.baldev@chd.nic.in

a¥g 4ol /Iltem Category

Facility Management Service- Manpower based (Version 2) -
Commercial; Govt Model Senior Secondary School Sector 26
Chandigarh; Unskilled

34 3@ /Contract Period

1 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

150 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

&3 & AT 3ega & auf 3K <30’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 3
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfag Afaa #ea (@ H afed) oA T0d 3

3853349.74

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail
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TSargsil da/Advisory Bank PUNJAB NATIONAL BANK

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a).3uHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Principal
Principal Govt Model Sr Sec School Sector 26 TM Chandigarh
(Principal)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAHT/Aar gerar
&l Tle # WUTHB, i SeAd Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

g 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow G5 & arar &1 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs having
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
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provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of work & Job description:1785938932.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1785938955.pdf

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled ( 2 )

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values

&I / Core

Type of Premise Commercial

Govt Model Senior Secondary School

Type of Services Required Sector 26 Chandigarh

Skill Category Unskilled
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9714772/1785938932.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9714772/1785938955.pdf

faavu1/ Specification

e/ Values

Type of Function

Admin

List of Profiles

Peon cum Mali

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Provider

Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is Geographical presence of the Service Provider registered office is Yes
required in the consignee's State

Name of states/ UT for geographical presence is required Chandigarh
us3iiel /Addon(s)

Consumables to be provided by Service Provided NA

High End Machinery and Equipments to be provided by Service NA

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3fad /Consignee Udi/Address
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%$.9./S.N gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

160019,Govt Model Senior
Secondary School Sector 26
Chandigarh

1 Arkesh Sharma

e Minimum daily
wage (INR)
exclusive of GST :
816.46

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day): 0

e Optional

2 Allowances 2 (INR

per day) : O

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
0

e Number of working
days in a month :
30

e Provident Fund
(INR per day) : 60

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled (1)

doelid ARAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Type of Premise

Commercial

Type of Services Required

Govt Model Senior Secondary School
Sector 26 Chandigarh

Skill Category Unskilled
Type of Function Admin
List of Profiles Mali

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable
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Reporting/Officer

be hired

R/ Specification =/ Values
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is Yy
. . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Chandigarh
us3iia /Addon(s)
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai/sN | /R Numberof | R s
o. 3R /Consignee qdr/Address Resources to /Additional

Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%$.9./S.N gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

160019,Govt Model Senior
Secondary School Sector 26
Chandigarh

1 Arkesh Sharma

e Minimum daily
wage (INR)
exclusive of GST :
816.46

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day): 0

e Optional

1 Allowances 2 (INR

per day) : O

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
0

e Number of working
days in a month :
30

e Provident Fund
(INR per day) : 60

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled ( 2 )

doelid ARAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Type of Premise

Commercial

Type of Services Required

Govt Model Senior Secondary School
Sector 26 Chandigarh

Skill Category Unskilled
Type of Function Admin
List of Profiles SWEEPER

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable
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Reporting/Officer

be hired

R/ Specification =/ Values
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is Yy
. . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Chandigarh
us3iia /Addon(s)
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai/sN | /R Numberof | R s
o. 3R /Consignee qdr/Address Resources to /Additional

Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%$.9./S.N gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

160019,Govt Model Senior
Secondary School Sector 26
Chandigarh

1 Arkesh Sharma

2 Allowances 2 (INR

e Minimum daily
wage (INR)
exclusive of GST :
816.46

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day): 0

e Optional

per day) : O

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
0

e Number of working
days in a month :
30

e Provident Fund
(INR per day) : 60

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled ( 3 )

doelid ARAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Type of Premise

Commercial

Type of Services Required

Govt Model Senior Secondary School
Sector 26 Chandigarh

Skill Category

Unskilled

Type of Function

Admin

List of Profiles

Nursery Aya

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable
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Reporting/Officer

be hired

R/ Specification =/ Values
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is Yy
. . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Chandigarh
us3iia /Addon(s)
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai/sN | /R Numberof | R s
o. 3R /Consignee qdr/Address Resources to /Additional

Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%$.9./S.N gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

160019,Govt Model Senior
Secondary School Sector 26
Chandigarh

1 Arkesh Sharma

3 Allowances 2 (INR

e Minimum daily
wage (INR)
exclusive of GST :
816.46

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day): 0

e Optional

per day) : O

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
0

e Number of working
days in a month :
30

e Provident Fund
(INR per day) : 60

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled ( 2 )

doelid ARAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Type of Premise

Commercial

Type of Services Required

Govt Model Senior Secondary School
Sector 26 Chandigarh

Skill Category

Unskilled

Type of Function

Admin

List of Profiles

Part Time Aaya

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

12/21



Reporting/Officer

be hired

R/ Specification =/ Values
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is Yy
. . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Chandigarh
us3iia /Addon(s)
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider
el g1 fAYiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai/sN | /R Numberof | R s
o. 3R /Consignee qdr/Address Resources to /Additional

Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

160019,Govt Model Senior
1 Arkesh Sharma Secondary School Sector 26
Chandigarh

2 Allowances 2 (INR

e Minimum daily
wage (INR)
exclusive of GST :
408.23

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.04

e EPF Admin Charge
(INR per day) :
2.04

e Optional
Allowances 1 (INR
per day): 0

e Optional

per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
13.26

e Number of working
days in a month :
30

e Provident Fund
(INR per day) :
48.98

e Tenure/ Duration of
Employment (in
months) : 12

Facility Management Service- Manpower Based (Version 2) - Commercial; Govt Model
Senior Secondary School Sector 26 Chandigarh; Unskilled (1)

daeidh RARPAT /Technical Specifications

faavu1/ Specification

3/ Values

@R / Core

Type of Premise

Commercial

Type of Services Required

Govt Model Senior Secondary School
Sector 26 Chandigarh

Skill Category Unskilled
Type of Function Admin
List of Profiles Gatekeeper

Educational Qualification

Secondary School

Specialization

Not Required
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faaRur/ Specification e/ Values
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is Geographical presence of the Service Provider registered office is Yes
required in the consignee's State
Name of states/ UT for geographical presence is required Chandigarh
Us3iie /Addon(s)
Consumables to be provided by Service Provided NA
High End Machinery and Equipments to be provided by Service NA
Provider

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement
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%.9./S.N

wfrch/ R e P F WA Hravaa
RN /Consignee uar/Address / Number of /Additional

Resources to .
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
408.23

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.04

e EPF Admin Charge
(INR per day) :
2.04

e Optional
Allowances 1 (INR
per day): 0

160019,Govt Model Senior e Optional

Arkesh Sharma Secondary School Sector 26 1 Allowances 2 (INR

Chandigarh per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
13.26

e Number of working
days in a month :
30

e Provident Fund
(INR per day) :
48.98

e Tenure/ Duration of
Employment (in
months) : 12

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms & Conditions

1. Agreement Period
The period of the Agreement between the Department and the Service Provider shall be one (01) year fro
m the date of signing of the Agreement. The Contract may be extended for one additional year only, sub
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ject to satisfactory performance of the Service Provider as certified by the Department and on such terms
and conditions as may be mutually agreed upon in writing.

2. Contract Labour Licence

Where 20 or more service personnel are required to be engaged at the establishment of the Departme

nt on any given day, the Service Provider shall obtain the requisite Licence under the Contract Labour (R
egulation & Abolition) Act, 1970 from the appropriate authority. The Labour Licence must remain valid
throughout the contract period. Submission of an expired Labour Licence shall lead to rejection of the bid.

3. Contact Person

The Service Provider shall appoint one Contact Person for day-to-day coordination of the deployed manpow
er with the Department. The Contact Person shall maintain and update all records pertaining to the deploy
ed personnel.

4. Prohibition on Collection of Money from Employees
The Service Provider shall not collect any deposit, security amount or any other monetary consideration fr
om the deployed personnel. Any complaint in this regard shall result in:

o Raising of an incident on the GeM Portal;

o Appropriate action under the GeM Incident Management Policy; and

o Penal action including blacklisting under the UT Chandigarh Administration Blacklisting Policy
, 2009.

5. Payment of Wages and Reimbursement
The Service Provider shall pay wages to all deployed personnel on or before the 7th day of every mon
th. Thereafter, reimbursement bills may be submitted along with:

o Proof of salary payment;
o Proof of statutory payments (EPF, ESI, etc.);
o Utilization Certificate duly certified by a Chartered Accountant confirming statutory compliance.

The reimbursement bill shall be raised in the name of the concerned Cluster In-charge/DDO as per the fina
ncial sanction of the Competent Authority.

6. Non-Blacklisting Declaration

The Service Provider shall not have been blacklisted or prosecuted by any Central Government, State Gov
ernment, Union Territory, Department, Statutory Body, Autonomous Organization, Research Institution or a
ny Court of Law.

The bidder shall submit a latest affidavit (not older than one month from the bid date) on non-judic
ial stamp paper duly attested by an Executive Magistrate/Notary in the prescribed format.

7. Violation of Contract Conditions
Any violation of the contract terms shall render the Service Provider liable for blacklisting under the UT Ch
andigarh Administration Blacklisting Policy, 2009.

Where any short payment or non-payment of wages, EPF, ESI or other statutory dues is noticed, the Servic
e Provider shall rectify the same within 7 days of written notice. Failing which, the Department may:

o Recover the amount from pending bills or Security Deposit;
o Terminate the contract; and
o Blacklist the Service Provider.

8. Reserved

9. Indemnity
The Service Provider shall indemnify the Department against all penalties, claims, liabilities and legal proc
eedings arising out of any violation of applicable Acts, Rules or Regulations.

10. Unsatisfactory Performance
If the services rendered are found unsatisfactory or any contract condition is violated, the Department shal
| issue one written notice allowing 5 working days for rectification.

If the default is not rectified within the stipulated period, the Department may:

o Terminate the contract immediately;
o Forfeit applicable securities; and
o Blacklist the Service Provider under the UT Chandigarh Administration Blacklisting Policy.
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11. Solvency Certificate
The successful Service Provider shall submit a Bank Solvency Certificate equivalent to 10% of the c
ontract value within 15 days of allotment of work.

12. Recovery of Government Dues
Any amount recoverable from the Service Provider towards wages, minimum wages, EPF, ESI, insurance, t
axes or other statutory liabilities shall be recoverable as arrears of land revenue.

13. Risk and Cost Clause

If re-allotment of the contract becomes necessary due to default by the Service Provider, the re-allotment s
hall be made at the risk and cost of the original allottee. Any excess expenditure shall be recoverable as
arrears of land revenue.

14. Blacklisting for Contract Default

Failure or delay in performance of contractual obligations or breach of any contract provision shall make t
he Service Provider liable for blacklisting under the UT Chandigarh Administration Blacklisting Policy
, 2009.

15. Registration on Department Portal
The deployed manpower shall be registered by the Service Provider on the Department Portal. Attendance
and other prescribed records shall also be uploaded/maintained on the portal.

16. Surety Bond

The successful bidder shall furnish a Surety Bond with two sureties within one week after opening of t
he financial bid through Auto Run. The Competent Authority may extend the period in exceptional circumst
ances.

17. Financial Standing
The bidder shall not be under liquidation, court receivership, bankruptcy or similar proceedings. An undert
aking to this effect, not older than one month from the tender publication date, shall be submitted.

18. Experience Requirement
The Service Provider shall have experience of supplying manpower to Central Government, State Governm
ent or PSU organizations for a period of 03 to 07 years, as specified in the bid.

19. Similar Work Experience
The bidder shall have successfully executed:

o One work of 80% of the estimated bid value; or
o Two works each of 50% of the estimated bid value; or
o Three works each of 40% of the estimated bid value;

during the last three years in Central/State Government Departments or PSUs.

20. Earnest Money Deposit (EMD)
The EMD shall be 5% of the contract value

21. Performance Bank Guarantee (EPBG)
The successful bidder shall furnish an EPBG equal to 5% of the contract value valid for 60 days bey
ond the completion/termination of the contract.

22. Head Office Location
The bidder's Head Office shall be registered within Chandigarh, Panchkula or SAS Nagar (Tri-City).

Documentary proof shall include:

o Electricity Bill / Water Bill / Municipal Tax Bill; and
o Registered ownership document or registered Rent Agreement.

A notarized Rent Agreement alone shall not be accepted.

23. Precedence of Additional Terms
In case of any conflict between GeM General Terms and these Additional Terms, the Additional Terms sh
all prevail.

24. Exemption for Government Organizations
Government Departments, Autonomous Bodies and Government Corporations shall be exempted from Con
ditions 3, 6, 8, 11, 12, 16, 17, 18, 19, 20, 21 and 22
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25. Proper Upload of Documents
Failure to upload documentary evidence in the prescribed field shall result in rejection of the bid. Documen
ts shall be uploaded only in the relevant section and shall not be mixed with unrelated documents.

26. Substitute Manpower
The Service Provider shall immediately provide a substitute in case any deployed employee proceeds on lo
ng leave.

27. Uniform and ldentity Card
The Service Provider shall provide uniform and identity cards to all deployed personnel at the commencem
ent of the contract.

28. Commercial Office Requirement
The office of the Service Provider shall be a commercial office located in Chandigarh.

29. Interchangeability of Manpower
Manpower may be interchanged among the institutions falling under Cluster No. 5, as per departmental r
equirements.

30. Continuation of Existing Employees
Employees already working under the previous outsourcing contract shall ordinarily be continued on the s
ame terms and conditions, subject to satisfactory performance.

31. Qualification Clarification
For the purpose of this tender, Secondary School qualification shall be treated as Matric (10th Pas
s).

32. Technical Evaluation
The Technical Evaluation Committee shall scrutinize the bids and determine the technically eligible bidder
s strictly in accordance with the terms and conditions of the tender.

33. Deduction of TDS
Tax Deducted at Source (TDS), as applicable under law, shall be deducted by the Department from the con
tractor's bills and deposited with the concerned authorities.

34. Auto Run (L-1) Clarification
Selection of the Lowest Bidder (L-1) through the GeM Auto Run process shall not constitute final award
of the contract. Final allotment shall be subject to:

o Financial approval by the Competent Authority; and
o Fulfilment of all applicable terms and conditions of the tender.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

Ul
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7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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