GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7888484
fedich /Dated: 07-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Qil India Limited

IS H AFA/Organisation Name

Qil India Limited

PRIt 1 ATAA/Office Name

Qil India Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buyer23.oil.up@gembuyer.in
Buyer Email id: mingku_narzari@oilindia.in

Pl AET/Total Quantity

107

a&q Aol /Iltem Category

All in One PC (V2) (Q2)

fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |40 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

A3 uradr AaAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R 3w A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical > Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

AXIS BANK LTD

suasdr TRYEMD Amount

160610

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

AXIS BANK LTD
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required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3maeTe 7afd (a1E) /Duration of ePBG 62

(a). I P Al &b IFAR STHE Fe & FTod AT Bl FaAT I & fow s & @y du gafdia geards
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAAT Y anemedf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

arandt /Beneficiary :
Oil India Limited

Oil India Limited, OIL INDIA Limited, OIL INDIA Limited, Ministry of Petroleum and Natural Gas

(Oil India Limited)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

TE]d XA ©| THTHS

THITSITS @le adadr/MIl Purchase Preference

No

THIEIE & fAv Te1ar wiAwd & faaor:/Details of the Competent Authority for Mil

T&TH WTAF & sTA/Name of Competent

Department / Division of Competent Authority

Authority GM(C&P)
q&TH mﬁ'cﬁr?r H UeATH/Designation of Competent GM(C&P)
Authority

et WY v aratera/fasmar/gsrar/Office / C&P

WU 31gATGT HE&A1/CA Approval Number

MM/DGM(M)-PL/MN/1429417/2025/Mll

aTH Ul 3rgaAte faf¥/Competent Authority
Approval Date

07-08-2026

TeTH WAEd g7 vera i 8 Thpfa o a@fera
faaro1/Brief Description of the Approval Granted
by Competent Authority

This is to certify that Oil India Limited is a Central Public
Sector Enterprises under the Ministry of Petroleum and
Natural Gas (MOPNG) and are engaged in oil & gas
exploration and production activities. Qil India Limited has
adopted Purchase Preference policy linked with Local
Content issued by MOPNG vide notification no.
FP20013/2/2017-FP-PNG dated 17.11.2020 and the original
policy was approved by the Cabinet. This policy is
applicable for tender value more than Rs. 1 Crore to treat
the local supplier as Class |, Class Il and Non Local Supplier
and to extend the benefit of purchase preference
accordingly as per policy. Since, the estimated value of the
subject tender is less than Rs. 1 Crore, no Purchase
Preference Policy shall be applicable against this tender
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Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UNT fAHAAIHT/Aar gerar
B @G H wAfRGA, Il saad Heg L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA 3URT AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3H P o fdeau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9722670/1786082216.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid

opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.
6. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

All In One PC (V2) ( 107 pieces )

Bis Required

Yes

deeiid fARRAT /Technical Specifications

* S el AR & 1@/ As per GeM Category Specification

faaro1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i7-14700, Intel Core i9-13900T, Intel Core
i9-13900, Intel Core Ultra 5-235, Intel Core Ultra 7-
265, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 32
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 1024
Display Display Size - Diagonal (in 58.1 - 63 (22.87" - 24.8")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1-DP, Universal Audio Jack, 1- RJ-45
(10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2 TYPE A,
1-USB 3.1 Gen 1 TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-
USB 3.1 Gen 1 TYPE A, 1-USB 3.1 Gen 1 TYPE C
Generic Stand Height Adjustable
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/cMhID49mDhMf1-O5JP4lxWwBqNPwkq8jScXPa8KsgRs

Additional Specification Parameters - All In One PC (V2) ( 107 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Mouse and Keyboard 1 No. Wired and 1 No. Wireless Mouse Wi-Fi 6 (802.11ax) or higher +

Connect_lv_|ty - Wireless Bluetooth 5.3 or higher
connectivity -

On Site OEM Warranty (Year) - Minimum 5 (Five) years

Display Resolution (in Pixels) - 1920 x 1080 or Higher

The quoted product must have processor Intel Core Ultra 7-265 or AMD
Processor - Ryzen 7 9700X with chipset series Intel Q870 Series or AMD B850 (Ryzen
PRO) series or Higher.

Microsoft Windows 11 Certificate, OEM should have ISO 9001, 14001, 27001

Certification/Compliances - from Certification accredited by IAF/NABCB

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
781171,0il India Limited,
. . . Pipeline Headquarters,
1 Sunil Ranjan Gogoi Narangi, P.O. Udayan Vihar, 107 90
Guwahati

Buyer added Bid Specific Additional Scope of Work

%.4./S.N . I Rad g &
o. Document Title Description feadi/Applicable i.r.o. Items
Details of delivery
1 View Details of delivery All In One PC (V2)(107)

Integrity Pact

2 View Integrity Pact All In One PC (V2)(107)

Special Notes

3 View Special Notes All In One PC (V2)(107)
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9722670/1786081885.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9722670/1786081902.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9722670/1786081919.pdf

#.9./S.N

Document Title

R 99R & 38R

Description shtaél/Applicable i.r.o. Items

BEC BRC-Commercial

View

BEC BRC-Commercial All In One PC (V2)(107)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:6 effective from 15-04-2026 for category All in One PC (V2)

1.

For Buyers:

1. Product Verification

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9722670/1786090861.pdf

Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that the authorisation from Microsoft shall not be

. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as

. In case of other OEMs who are sourcing from authorized distributors

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate

device partner of Microsoft or hold a valid authorisation from
Microsoft

device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.

made a mandatory requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

the digital key number should be produced with supplies, and the
buyer may verify them from Microsoft.

of Microsoft, Reddington, or Ingram, a copy of the invoice which
contains the relevant serial number of Windows OS shall be
submitted with supplies, and the buyer/consignee can verify the same
from the OS server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

such verification of OS shall not be applicable.

for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a
request for a warranty certificate is made, along with logging into the
OEM website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such||
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to Mll, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.

9/16



Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure that there is no scope
for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
Check points during the CRAC:

Acceptance of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.
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Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

HDD/SSD Storage
Retention

For Sellers:

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on
their website. A unique device serial number shall also be provided at the
time of supply, which is also mentioned on the product. The buyer/consignee
shall be able to verify the complete product details, including configuration,
through the shared OEM website link.

OEM Website Link/Part
1. No for product
verification

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

Changing or altering
the configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

3. Warranty

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
4. extended producer’s EPR registration, and the registration number should be reflected in the
responsibility catalog parameter. OEMs shall ensure compliance with all responsibilities as

per EPR registration applicable from time to time.

Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory

5. requirements as requirements as per the Government of India Notifications issued from time
applicable to time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to inc
rease the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery ord
er and in cases where option clause is exercised during the extended delivery period the additional time s
hall commence from the last date of extended delivery period. The additional delivery time shall be (Incre
ased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If t
he original delivery period is less than 30 days, the additional time equals the original delivery period. The
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Purchaser may extend this calculated delivery duration up to the original delivery period while exercising t
he option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceed
ings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply, Installation, Testing and Commissionin
g of Goods.

4. Penalty

(i) Timely Servicing/rectification of defects during warranty period/period of Contract: After having been no
tified of the defects / service requirement during warranty period or during the period of Contract, Seller h
as to complete the required Service / Rectification within 5 days time limit. If the Seller fails to complete se
rvice / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged a
s penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else
the Buyer shall have a right to recover all such penalty amount from the Performance Security (PBG) or an
y pending / running Bill of Buyer pending with Seller. Cumulative Penalty cannot exceed more than 10% of
the total contract value after which the Buyer shall have the right to get the service / rectification done fro
m alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-i
mburse the cost of such service / rectification to the Buyer failing which the same may be adjusted from a
ny pending/running Bill of Seller with Buyer against any Contract that the seller have with Buyer.

(ii) At any time during the period of Contract, if the supplied product/services is found to be in non-conform
ity with the Terms and Conditions of Procurement, then the Seller, undertakes to normalize such non-confo
rmity as per Terms and Conditions of procurement as soon as such discrepancy is brought to their notice. |
n the event that such Non-conformity to procurement Terms and conditions, is not regularized by Seller, e
ven within 7 days of bringing to their notice then the Buyer reserves the right to adjust, from the Seller, an
amount equal to the losses - direct or indirect - incurred by the Buyer due to the Seller's non-conformity fr
om any pending/running Bill of Seller with Buyer. The Buyer, may however, at their discretion and upon wr
itten request from Seller, may choose to extend the time-period for normalization of such discrepancy by a
dditional days from the usual 7 days period.

6. Certificates

Seller must upload any of the certificates / documents sought in the Bid document, ATC & corrigendum if a
ny.

7. Generic

Manufacturer Authorization: Wherever Authorised Distributors/service providers are submitting the bid, Aut
horisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic

Seller are advised to check applicable GST on their own before quoting. Buyer will not take any responsibili
ty in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower)
, subject to the maximum of quoted GST %.

9. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to u
pload scanned copy of signed integrity pact as per Buyer organizations policy along with bid.

10. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers c
an match and verify the Data Sheet with the product specifications offered. In case of any unexplained mis
match of technical parameters, the bid is liable for rejection.

11. Generic
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Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

12. Generic

IT equipment shall be IPv6 ready from day one.

13. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not con
tain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.

(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due t
o activation of any such malicious code in embedded software.

14. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
15. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of bu
yer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior w
ritten consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due pe
rformance of the Contract & the Sellers obligations there under.

16. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy ava
ilable to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purc
hase Order on the Seller.

17. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screen
shot of GST portal confirming payment of GST.

18. Inspection
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OlL's Officers

Post Receipt Inspection at consignee site before acceptance of stores by Oll's
Officers/Engineers/Authorized Representative/lInspection Agency

19. Bidder must submit declaration from OEM of AlO PC regarding factory preinstalled Windows Pro Operat
ing System.

20. The bidder must quote the product with 5 years of OEM warranty support. The technical compliance of
the offered AIO PC must be submitted in OEM’s letter head signed by the authorised person of OEM. Datas
heet of of quoted product highlighting the required technical parameters must be submitted. Public URL of
the quoted AlIO PC must be submitted along with the BID. Also bidder must ensure that OEM warranty sho
uld be visible in the OEM website for the supplied AIO PC against the product Serial Number.

21.The Warranty coverage would be from the date of final acceptance of goods or after completion of insta
llation, commissioning & testing of goods (if included in the scope of supply), at consignee location , guara
nteeing the product's coverage under the specified warranty terms. The warranty certificate should be ver
ifiable through the OEM website/customer care center.

22. The Bidder or OEM must have their own office or own service centre in Guwahati, Assam to ensure nec
essary support throughout the warranty period. The details of the same with documentary evidence must
be submitted along with the bid documents.

23. The bidder must submit Tender Specific Authorisation Letter from OEM clearly mentioning GeM Tender
No. & Date and Bidder's details.

24. One (1) No. Standby AIO PC of same Make, model & configuration as the AIO PCs must be provided duri
ng the warranty period. Headphone with Mic must be supplied with the standby unit. Wireless & Wired Key
board, Mouse from same make of AIO PC to be provided with standby unit.

= XXXXXXXXXXXXX-

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

No v A
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8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & [ F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIel o B W HJdY P Tcehiel FHAH el AR BIfed & AR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260807

accordance with the laws.

---ggarg/Thank You---
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