)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s @&ar/Bid Number: GEM/2026/B/7889862

fas c&aasr / Bid Document

fedich /Dated: 07-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Railways Public Sector Undertakings

IS H AFA/Organisation Name

Indian Railway Catering And Tourism Corporation Limited

PRIt 1 ATAA/Office Name

Corporate Office

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :jgmit@irctc.com

Buyer Email id: vnshukla4737@irctc.com

Pl AET/Total Quantity

480

a&q Aol /Iltem Category

Plain Copier Paper (V3) ISI Marked to IS 14490 (Q4)

THATHUHAS & forw 31gera & anf 3R i3’ @ g vara
#Ir a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s oo & gag e Ta: T8 e & o

3mags Qs fr @=Arl / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

9= O Ray Hereh afha fpar/Bid to RA enabled

No

Hal & faw 3uaey 3EEA/ITC available to
buyer

Yes

95 @ yaR/Type of Bid

Single Packet Bid
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{95 faawui/Bid Details

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad @S ea / Estimated Bid Value

79329

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhAT/Required No
RIS faeror /ePBG Detail

3MaIspdr/Required No

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adigar/MIl Purchase Preference

No

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference

Yes

e 3R oY 3TH7 HA 3BT AAAIHT /A gerar
P WAG A WATHGAT, I A Hed L1+X% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

q&A 3R Y 3TH FA suDOT A/ qar gerar o
wlie # wafdsar & fow s & ar & 1R_wda

ufagrd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25
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¢3H I el fderu/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Plain Copier Paper (V3) ISI Marked To IS 14490 ( 480 ream )

Bis Required Yes

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT / As per GeM Category Specification

RiRuT/Specification R & AT /Specification e & faw 3maRds 1A =T /Bid Requirement
Name (Allowed Values)
STANDARDS Paper Size A4
Grammage (GSM) of the 75 gsm
Paper
PACKING AND Packing Ream of 500 Sheet
MARKING
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/bXjCOlplKqlusvXUxE0rTWZpB7zEnLx0OfN-FvtkUfA

Additional Specification Parameters - Plain Copier Paper (V3) ISI Marked To IS 14490 ( 480 ream )

Specification Parameter

Name Bid Requirement (Allowed Values)

1- 480 Reams A4 size paper of 75GSM/500sheets/Ream of Brand
Brand JK/Century/K-One/Trident is required in 01 year (approx. 40 Reams/month).
Quantity per month may vary, as per requirement.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR RSN awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd W $aqe T $f3e /ITC on GST SeEd 3uet aX hfee /ITC on GST Cess

100% 100%

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
226010,Paryatan Bhawan, C-
13, IRCTC, Regional Office, 2
1 Vayu Nandan Shukla nd Floor, Vipin Khand, Gomti 480 15
Nagar, Lucknow, U.P.-226010

Special terms and conditions-Version:3 effective from 10-03-2026 for category Plain Copier Paper
(V3) ISl Marked to IS 14490

1. Catalogue Image Upload Guidelines

Product catalogue Images uploaded should carry the following informations:

1. Should have original product image.

2. Should carry the marking information as per 1S:14490 such as ISl Mark, BIS License Number (CM/L),
Net weight of the Ream, GSM etc.

3. Should have the ISI Mark label on the wrapping cover

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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10.

delivery period while exercising the option clause. Bidders must comply with these terms.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

IRCTC Office,

2nd floor

C13,Paryatan Bhawan,
Vipin Khand,

Gomti Nagar, , lucknow

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

OEM
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11.

12.

13.

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
File No.:IRCTC/NZ/LKO(L138)/1/2020/RO/LKO/NZ Dated: 07.08.2026

QUOTATION NOTICE
Single Packet System

Chief Regional Manager, Indian Railway Catering & Tourism Corporatio
n Limited, Paryatan Bhawan, Gomti Nagar, Lucknow invites quotation i
nvited from firms (registered with GST & Gem Portal) to supply A4 Pa
per Reams (75 GSM 500pages/Ream),”.

IRCTC, Regional Office,
2nd Floor, Paryatan Bhawan, Vipin Khand,

Gomti Nagar, Lucknow-206010

Last Date & Time For submission/opening of Quotations is as per GeM schedule.

General Terms & Conditions

1- 480 Reams A4 size paper of 75GSM/500sheets/Ream of Brand JK/Century/
K-One/Trident is required in 01 year (approx. 40 Reams/month). Quantity p
er month may vary, as per requirement.

2- The Letter of Award will be given to the Party quoting Lowest rates on Gem portalOf a
ny of Brand JK/Century/K-One/Trident of A4 size, 75GSM(or above), 500shee
ts per Ream shall be awarded contract for supply of A-4 papers.

3- Payment shall be made per supply basis, no advance payment shall be m
ade.

4- No extra cost like taxes, transportation, handling etc shall be paid.

5- Price per ream shall be all inclusive.

6- Damage, moisturized, torn paper shall not be accepted.

7- Paper must be supplied at IRCTC, Regional Office, 2 "d Floor, Paryatan Bha
wan, Vipin Khand, Gomti Nagar, Lucknow-206010
8- Supplier must be ready to supply from third day of opening of bid.

6/9



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7889862/CLM0010/BIDREAM_ef97cc92-2950-419d-891c1786093849287_vnshukla4737@irctc.com.pdf

9- The contract is awarded for a period of 01 year only & may be extended f
urther for three months as per approval of Competent Authority on basis
of performance & on the same terms & conditions of quotation.

10- If successful bidder fails to supply as per requirement, action shall be take
n as per terms & conditions of Gem Portal.

11- The Supplier shall be liable to pay various taxes directly to the concerned
authority for levy of GST and any other tax imposed by Central Government

or State Government or Municipal Corporation. (as applicable)
12- Clear Photocopy of PAN No. and GST Registration Certificate (Goods and Service Tax) mu
st be submitted with quotation.

13- Chief Regional Manager/LKO/IRCTC reserves all rights to cancel a
ny/all quotations without assighing any reason thereof.

14- Interested supplier/Firms can submit bids over GeM portal only before closing date and time.
15- Bidder must have office/Godown in Lucknow.
16- Quantity may increase/decrease +/-25% of 480reams.

Encl: (Annexure-A)

Manager/T
IRCTC/Regional Office/Lucknow.

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD

(Annexure-A)

0=
>0

ief Regional Manager,
CTC Régional Office
omti Nagar, Lucknow.

]

Sub:- Quotation invited from firms (registered with GST & Gem Portal)

to supply A4 Paper Reams (75 GSM 500pages/Ream)”.

1. 1/We accept the terms and conditions mentioned in the Quotation Document which have been clea
rly understood by us.

3. I/We further certify that we are ready to start the services within the timeframe given by IRCTC Ltd., fro
m time to time and as per conditions prescribed by the IRCTC.

4. 1/We understand that IRCTC reserve the right to reject, accept or consider any offer without assigning a
ny reason whatsoever.

5. | further declare that the information furnished by us in this document is true and correct.

6. I/we hereby understand and accept that if I/we withdraw or modify my/our bids during the period of
validity or if I/we are awarded the contract and fail to supply items as per request, action shall be tak
en as per terms & conditions of Gem Portal.

7. Rates must be all inclusive, no extra cost/tax shall be paid..
Important Notes:

1. The rate quoted will be valid for Six months from the date of commencement o
fst(:'—:rvices and no revision of rates will be entertained during the currency of contr
act.

2. Rates should be quoted in numerical numbers and words clearly. There should b
ettn?j cutting, overwriting & use of correction fluid anywhere in the quotation subm
itted.
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3. However, IRCTC has sole discretion to award the contract to any other party. Th
e decision of IRCTC in this regard shall be final and binding.
In case of discrepancy in the amount quoted in words and figures, the amount quoted in words shall
be considered final.
In case of extension of contract rates shall be same or lower on mutual consent with the approval of

Competent Authority.
Date:
Place:
Signature (with dateg of Authorized Person wit
h Stamp
(Name of the authorized signatory)
sehawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3igeig ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H oW TS I drel o & s ¢ =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl elm 3R IS o g awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260807
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