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fag g&ar/Bid Number: GEM/2026/B/7890869
feddics /Dated: 17-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-09-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-09-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Local Self Government Department Kerala

IS H AFA/Organisation Name

Thuvvur Gramapanchayath

PRIt 1 ATAA/Office Name

Thuvvur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sectuvvurgp.lsgd@kerala.gov.in
Buyer Email id: glpschooltuvvur@gmail.com

Pl AET/Total Quantity

5342

a&q 4ol /Iltem Category

Interactive Panels with CPU (Q2) , Bench with desk 4 seater
, Curtain Work , Wiring with switch board for IFP, 1KV UPS,
4U RACK, Painting , 3X2 Table and S Type Chair , Writing
Board with trolley stand , Portable Amplifier

GeMARPTS & @l a8 &¢3w / Searched
Strings used in GeMARPTS

Bench with desk 4 seater, Curtain Work, Wiring with
switchboard for IFP, 1KV UPS, 4U RACK, Painting, 3X2 Table
and S type chair, Writing Board with Trolley Stand, Portable
Amplifier

Searched String: Bench with desk 4 seater

Desk and Bench Set for Classroom/Training Area, Sofa (V3),
Desk and Chair Set for Classroom/Training Area, Bench /
Pedestal Grinder (V2), Garden Bench, School Bags With
Educational Desk as per Delhi State Government, Moulded
Case Circuit Breakers (MCCB) Conforming To IS/IEC 60947
(Part 2), Executive Table (V4), Stainless Steel Dining Table
With Fixed Chair, Entry and Mid Level Desktop Computer

Searched String: Curtain Work

Air Curtain, Curtains (V2), Water Curtain Nozzle, PVC Strip
Curtain, Adjustable Shower Curtain Rods, Work Benches,
Muffle/Box Furnace (V2), Work Gloves(BHEL), Revolving
Chair (V5), Curtain Pipe, Sider and mounting bracket

Searched String: Wiring with switchboard for IFP

PVC Wiring Channel With Cover - BHEL, Chair for General
Purpose, Flexible Steel Conduits For Electrical Wiring
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f | gﬁn rming. To IS 3480, FOAM CONCENTRATE FOR
fas 6@&2%NECHANICAL FOAM FOR FIRE FIGHTING (V2)

Conforming to IS 4989, Cable Trunking and Wiring Duct
System For Electrical Installations Marked To IS 14927 (Part
2), Refrigerated Centrifuge For General And Research
Purpose, Snorkel with Mask for coastal Application,
Electrical Junction Box for Lighting, Hopper Tipper Dumper
for Garbage, Manikins for CPR with Airway Training

Searched String: 1KV UPS

Line Interactive UPS with AVR (V2), Nitrile Coated/Nitrile
Hand Gloves (V2), Online Ups Modular Type, Online UPS
(>10 KVA) With Battery, Pin Up Notice Board (V2), Online
UPS (=10 KVA) Without Battery Conforming To IS 16242
(Part 1), Online UPS (=10 KVA) With Battery Conforming To
IS 16242 (Part 1), Online UPS (>10 KVA) Without Battery,
Inverter (V2), Lyophilizer

Searched String: 4U RACK

Bathroom Rack, XLPE Cable for Working Voltage up to and
GeMARPTS 3 @GIT-?I'!JT aRomat / Searched Including 1.1 KV Marked To IS 7098 (Part 1), Laboratory
Result generated in GeMARPTS Reagent rack, Smart Rack (V2), Cotton Towelling And
Towels Conforming To IS 7056 (V4), Test Tube Rack, water
baths, DRUM STACKING RACK, Metal Shelving Racks
(Adjustable Type) conforming To Is 1883 (V2), Dumbbell
Rack (V3)

Searched String: Painting

Madhubhani Painting - ODOP, Enamel, Synthetic, Exterior
(A) Undercoating (B) Finishing (V4) Confirming to IS 2932,
Kangra Painting - ODOP, Pithora Painting from Chhota
Udepur - ODOP, Textile Painting from Farrukhabad - ODOP,
Classroom Stools, Handicraft & Handloom Paintings from
Thanjavur - ODOP, Flat Brushes for Paints and Varnishes for
Heavy Duty (V2) conforming to IS 384 (Part 1), Paint spray
gun, Artwork or Paintings (Handicraft) (V2)

Searched String: 3X2 Table and S type chair

Electric Table Type Fan and Regulator (V2) Conforming To IS
555, Electronic Weighing Scales, Massage and Facial Bed,
Stainless Steel Dining Table With Fixed Chair, Desk and
Bench Set for Classroom/Training Area, Desk and Chair Set
for Classroom/Training Area, Wooden Furniture from
Hoshiarpur - ODOP, Modular Table / Meeting Table / Centre
Table (V2), Plastic and Plastic Moulded Products from
Bhiwani, Haryana - ODOP, Metal Shelving Racks (Adjustable
Type) conforming To Is 1883 (V2)

Searched String: Writing Board with Trolley Stand

CPU Trolley, Modular Table / Meeting Table / Centre Table
(V2), Dry Erase Writing Boards (V3), Computer Table (V3),
Coat Stand, Drawing Trussels / Drawing Board Stand,
Suitcase with Trolley (CRPF), Photocopier Trolly, Metal
Storage Cabinet, RO Plant with Genset and Trolley

Searched String: Portable Amplifier

Audio Amplifier (V3), Portable OT Light (V2), Audio Amplifier
(V3) (under BIS Scheme - Il), Electronic Lectern System,
Portable Toilet, Portable Fire Extinguishers (V3) ISI Marked
to IS 15683, Portable electrode oven, Portable Hardness
Tester, Portable Emergency LED Lighting Tower System
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Categories selected for notification

i :nnl/' Paortable \Ventilators (\I'))
i I E ,_i i iof ﬁoiaalairgéaﬂ”g/ Meeting Table / Centre Table (V2)

e Desk and Bench Set for Classroom/Training Area
e Server or Network Rack (V2)

fasX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |9.5 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3nfla Rera gea &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R T3 A Fe uga

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3T F AT 31ga & auf 3K e=30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g d@er T@d: 9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da@$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 80 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

Painting
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{95 faawui/Bid Details

TR il & NI Tehelichl FTEROT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror smaeaes (WEies fordvetor arfeer /ol & ey

qd Usiighd TSIt gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
RIS faeror /ePBG Detail

ATaIdhAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

THTEs @i a0adi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No
T3 @i afi@dar/MIl Purchase Preference
THTSITS e adiaar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or

similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
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acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Interactive Panels With CPU ( 8 pieces )

Bis Required Yes

daehidht ARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faRur/Specification faff® & a7 /Specification s & faw 3maRas 31gAd I /Bid Requirement

Name (Allowed Values)
DISPLAY Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 1200:1,1300:1,1400:1,1500:1,1600:1, 1700 :

1,1800:1, 1900 :1, 2000 : 1 Or higher

Minimum Display Panel 65, 75, 86, 98, 100, 105, 110 Or higher
Size, Diagonal (in Inches)

Minimum Display Resolution || 4K UHD - 3840 x 2160 Or higher
(Horizontal x Vertical) (in
Pixels)

Display Brightness (in Nits) |[400, 450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in 50000 Or higher
Hours)

TOUCH SCREEN Touch Interface Touch sensitive
Touch Technology Infrared (IR)
Number of Touch Points (in || 40 Or higher
Number)
Additional Softwares NA
On Site Warranty Support 3 Or higher
(in Years)

CPU Type of CPU Inbuilt CPU with Slot Provision for Open pluggable

Specification (OPS)

Number of Cores 8 Or higher
Memory (in GB) 8, 16 Or higher

SSD Storage Capacity (in 64 Or higher
GB)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jHmdXAomWnWRW4QL6RrW6fTS7sfurjCcmTo8voTnUBg

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Connectivity

Name (Allowed Values)
Provision of Slot for Open Yes
pluggable Specification
(OPS)
OPTIONAL ITEM Open pluggable No
Specification (OPS)
included in scope of supply
Pre-Install Software (OS) NA as No OPS
for Open pluggable
Specification (OPS)
Memory (in GB) for Open NA as no OPS
pluggable Specification
(OPS)
PORTS Number of Input HDMI 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt
Connectivity
Bluetooth Version 5.3 Or higher
Availibility of Wi-Fi Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hafraili?ry/:ellvery
] Reporting/Officer
1 Prasenna K 679327, TUVVUR PO 8 30

Bench With Desk 4 Seater

dmetidhr fafRfPAr /Technical Specifications
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Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

W/ Raféar

3fFHd /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 Prasenna K 679327, TUVVUR PO

60

30

Curtain Work

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

W/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

el & f&cA/Delivery
Days

1 Prasenna K 679327, TUVVUR PO

37

30

Wiring With Switch Board For IFP

doelid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

o.
Reporting/Officer

3fRad /Consignee Udi/Address AT /Quantity

Beladl & feaa/Delivery

Days

1 Prasenna K 679327, TUVVUR PO 4

30

1KV UPS

deeiid fARRAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

o.
Reporting/Officer

3w /Consignee qdr/Address AT /Quantity

el & f&aA/Delivery

Days

1 Prasenna K 679327, TUVVUR PO 8

30

4U RACK

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv

%.4./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

A /Quantity

el & f&aa/Delivery
Days

Prasenna K

679327, TUVVUR PO

30

Painting

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

A /Quantity

el & f&a1/Delivery
Days

Prasenna K

679327, TUVVUR PO

5200

30

3X2 Table And S Type Chair

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Prasenna K 679327, TUVVUR PO 5 30
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv

Writing Board With Trolley Stand

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

Fehadt & fea/Delivery

AT /Quantity Days

1 Prasenna K 679327, TUVVUR PO

Portable Amplifier

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
.4./S. . IEGICEU li
;FHO/S N mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty a;;maﬂy/sl)e ivery
] Reporting/Officer
1 Prasenna K 679327, TUVVUR PO 4 30

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/8/7/classroom_spec_2026-08-07-15-27-51_30968871b047325df91b0d8338d5aa04.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/8/7/boq_item_sample_file_2026-08-07-15-27-51_fe62cc2a5da5cadb54a022f4cdb68064.csv

to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
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9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7890869/CLM0010/CLASSATC2_8b6ad392-49d7-49d4-bd941786687075994_hmtvr.docx

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3igeig ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H oW TS I drel o & s ¢ =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl elm 3R IS o g awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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