GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7891137
fedich /Dated: 07-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Comptroller And Auditor General (cag) Of India

faswar @ AT/Department Name

Indian Audit And Accounts Department

IS H AFA/Organisation Name

Accountant General Audit Delhi

PRIt 1 ATAA/Office Name

Office Of The Director General Of Audit Energy

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :jadhavas@cag.gov.in
Buyer Email id: ravis.comm@cag.gov.in

a&q 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products -
Comprehensive Annual Maintenace of Desktop
,Laptop,printer ,ups, scanner, Confrence Camera,
Microphone,LAN Maintenace; ACER, HP, VOLTRIQ, KYOCERA,
DELL, INFINIX, KODAK, APPLE, SONY, MICROTEK, BROTHER,
ZEBRO..

34y 3G /Contract Period 1 Year(s)
Y & gaaa 3itaa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

Seol/83Ae a1 & fow 3Mf&d faerd gHa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

3R Uradr aeies/Turnover eligibility criteria

GeM verified turnover

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K ei30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 1
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfag Afaa #ea (@ H afed) oA T0d 3

355205

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT ITaTD § /

Financial Document Indicating Price Yes
Breakup Required

FCATYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No

$didish faaoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a).3uHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

DGA
5th floor old CAG Annexe Building, 10, Bahadurshah Zafar Marg New Delhi 110002
(Dga Power New Delhi)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAHT/Aar gerar
&l Tle # WUTHB, i SeAd Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

g 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow G5 & arar &1 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
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upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1786098650.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9725632/1786098650.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1786098658.pdf

Product/Equipment Details:1786098676.pdf

Customized AMC/CMC For Pre-owned Products - Comprehensive Annual Maintenace Of
Desktop ,Laptop,printer ,ups, Scanner, Confrence Camera, Microphone,LAN
Maintenace; ACER, HP, VOLTRIQ, KYOCERA, DELL, INFINIX, KODAK, APPLE, SONY,

MICROTEK, BROTHER, ZEBRO.. ( 224 )

deeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Product category

Comprehensive Annual Maintenace of Desktop ,Laptop,printer ,ups, scanner,

Confrence Camera, Microphone,LAN Maintenace

Product Brand

ACER, HP, VOLTRIQ, KYOCERA, DELL, INFINIX, KODAK, APPLE, SONY, MICROTEK,

BROTHER, ZEBRONICS, EATON

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive

Maintenance Quarterly
Frequency

Manpower Required Yes

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No

31faRw AR grads /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

. Wi/ Raféar et & A AR Sravaear
E.H./S-N ﬁ f /Consignee qar/Address / Qpl:‘i';t:::¥/°f /Additional
o. P
Reporting/Officer equipment Requirement
e Number of months
110002,10th floor, CAG Annexe within the contract
1 Ravi Saxena Building, 10, Bahadur Shah 224 period for which
Zafar Marg service is required
112
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9725632/1786098658.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9725632/1786098676.pdf

¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Pay and Accounts Officer, PAG ( Audit), New Delhi
payable at
10000

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
Annexure Il

Sub: Annual Maintenance Contract for IT assets viz. Desktops, Laptops
, Printers, Scanners, UPSs, Video Camera, Microphone and Local Area
Network etc

Terms and Conditions

1. The contract shall be valid for the period of 365 days starting from
01.09.2026 or from the date of successful award of the bid (whichever is earlier
). The contract can be terminated with one week’s notice to the Contractor in c
ase services are unsatisfactory. However, the same may be extended for the de
sired duration based on satisfactory services provided by the firm.

2. One qualified and experienced Resident Engineer (RE) is to be provided
by the vendor for the above-mentioned period covering AMC. RE should attend t
he office from 9.00 AM to 5.30 PM on all working days and in emergent situatio
n, the services of RE should be provided beyond office hours whenever required
. If RE is going on leave or be absent, it should be intimated to this office in adv
ance and a suitable substitute has to be provided by the Vendor immediately.
Rates must be quoted including all charges.

3. Number of items for AMC (as prescribed in Annexure -1) can be increased
or decreased during the Contract period. In such scenario the payment would b
e made on proportionate basis.

4. Contract period may be extended in special circumstances by the O/o D
GA (Power) at the same rate of agreement. The vendor shall not claim any furth
er extension for completion of work before the said stipulated period.

5. Security Deposit:- The Firm is required to deposit 5% of the AMC Value
as Bank Guarantee after award of AMC Contract in favor of the office of the Dire

ctor General of Audit (Power), 5" floor, old CAG Annexe Building, 10, Bahadursh
ah Zafar Marg, New delhi 110002. This Bank Guarantee will be refunded after s
uccessful completion of the contract.

6. Earnest Money Deposit (EMD):- The bidder will submit an EMD amou
nt of X10000/- in the shape of DD/Banker’s cheque of any Nationalized Bank fav
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oring “ Pay and Accounts officer, Principal Accountant General (Audit), New Del
hi” payable at New Delhi.

7. The bidder must have Annual Turnover more than 10 lakh during the last
three financial years.
8. Safety Measures: - The vendor shall take all precautionary measures i

n order to ensure the safety of their personnel (his representative, agents, sub-v
endors or workmen) working in the office while executing the work. The vendor

shall ensure that unauthorized, careless or inadvertent operation of installed eq
uipment, which may result in accident to their staff and or damage to the equip
ment, does not occur. The vendor shall assume all liability for and give to the Pu
rchaser complete indemnity against all action, suits, claims, demands cost char
ges or expenses arising out of and in connection with which any accidental deat
h or injury, sustained by any of their person or persons within the office premise
s and any loss or damage to the Purchaser’s property sustained due to the act o
r omissions of the vendor irrespective of whether such liability arises under the

workman compensation act or any other statute in force from time to time. The

vendor shall assume all liability for and give to the purchaser a complete indem
nity against all suits or actions arising out of or in connection with the carrying o
ut of the works, whether such actions are brought by the members of public or n
eighbors or persons employed on the works. The vendor in carrying the works s
hall conform to the statutory and other legal requirements. The vendor shall co
mply all the statutory laws, labour laws and Taxation laws.

9. The service provider must have its one local registered office in or aroun
d Delhi.

10. The bidder must have obtained Permanent Account Number ( PAN) unde
r Income Tax Act, 1961 and valid GST number.

11. Sub-contract:-The vendor/supplier shall not assign or sub-let any portio
n of the contract without the prior written approval of the purchaser.

12. The firm should have on its payroll, an engineer having at least three ye

ars of experience and expertise in CISCO Networking and doing hardware and b
asic software(MS Office, Adobe reader, WinRAR, IDEA, TABLEAU, Hindi Input tool
, JAVA, Antivirus, WINDOWS etc.) maintenance work of desktop computers, lapt
ops, its peripherals, laser printers, inkjets, dot matrix printers, scanners and Loc
al Area Network (LAN) etc., trouble shooting for office.

13. The bidder should have three running AMC of greater than or equal to 10
KVA UPS and one running AMC of Hardware the bidder should also have 3 year’s
experience in UPS and Hardware AMC.

14. Engineer deputed to this office will not be replaced without prior permiss
ion of the head of IT group of this office and the Resident Engineer taking the pl
ace should be equally qualified and experienced.

15. The charges for repair and maintenance/replacement of defective parts/
components of the computers, Printers, UPS, camera, microphone if any will hav
e to be borne by the contractor except rat biting, burning of parts, plastic comp
onents and batteries during the period of contract. No transportation charges to
wards cartage of any component for removal to workshop for repairs shall be pa
yable.

16. The entire responsibility for smooth working of all the Desktops compute
rs, Laser Printers, UPS, Scanners and Networking items, etc. (Annexure A) to giv
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e trouble free prompt service throughout the contact period would lie on the ve
ndor.

17. The parts to be installed in place of defective parts should be of the sam
e brand and specifications. In case of non-availability of the parts, to be replace
d, of the same brand, the choice of parts of a company of particular brand will b
e the discretion of the offices.

18. In case during the period of the service contract the contractor does not

rectify fault/defects pointed out to him within four hours, the job will be got don
e from the open market at his risk and cost.

19. In case the contractor’s services are found unsatisfactory, the contract s
hall be terminated after giving one week notice or without notice and the work s
hall be got done from the open market at the contractor’s risk and cost. This ma
y also entail the termination of the contract and encashment of the Bank Guara
ntee furnished by the vendor.

20. Vendor shall maintain appropriate record of all complaints (verbal or writ
ten) received from the users of this office, action taken by it and obtain User’s si
gnature as token of satisfactory service.

21. A logbook shall be maintained in which the vendor shall record all the co
mplaints made and Parts taken out of branches/office for repair. The vendor sha
[l submit copy of consolidated complaint reports furnishing the details of branch
/section wise breakdown calls lodged/attended and its status on quarterly basis

to EDP Cell of O/o the DGA(Power).

22. Maintenance service shall include, inter alia, installation of system softw
are & application software, removal of virus, updating of anti-virus software in al
| PCs, OS up-gradation. For removal of virus, this office will supply Anti-virus soft
ware. Maintenance shall also include External and Internal cleaning of IT Assets

on a quarterly basis. All the consumable articles/parts such as material required
for cleaning of equipment and machinery, repairs and maintenance will be provi
ded by the service provider at no extra charge to the buyer.

23. The vendor shall hand over all the items to the office in perfect working

order at the time of expiry of the contract. He will obtain a certificate to this effe
ct from the Sr. AO (IS) at the completion of the contract.

24. The contractor shall be responsible for the loss of any Government prope
rty (Computers/Server/Laptops/Printers/UPS/Switches/LAN Connection etc.) due

to negligence on his/her representative’s part and shall reimburse the cost of su
ch property.

25. Repair work shall be carried out within the office premises. In case any it
em of work is to be carried out in their workshop the standby arrangement will b
e provided by the vendor immediately and it may also be assured that if any pri
nter other than the model in our office was provided by the firm as standby, the
cost of cartridge/toners to be borne by the firm.

26. The Vendor shall maintain the equipment’s as per the manufacture’s gui
delines and shall use standard and genuine components for replacements.
27. Penalty clause will operate for complaints, which are not attended within

the stipulated time, as indicated below. As far as possible, the repair would be ¢
arried out on site itself wherever this office is having permanent office in
Delhi/NCR (currently at Old C&AG building, ITO and Scope Complex building, Lo
dhi Road). In case the equipment is required to be taken to the workshop the co
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ntractor will have to provide standby equipment, if the repair is anticipated to ta
ke more than the specified period, in such case penal clause will not operate pr
ovided the original equipment is returned within a stipulated time from the date
of breakdown of computer peripherals.

PENALTY CLAUSE:-

SI. Description | Maximum free p| Rate of penalty beyond fr
N eriod for breakd| ee period/ for not providi
0. own (includes s ng standby
oftware proble
ms)
1. Desktop comput 2 days Rs. 200 per working days/pe
er r computer*
2. Laptop 2 days Rs. 500 per working day per
computer*
3. Laser/Deskjet pr 2 days Rs. 300 per working day/per
inter printer*
4. Scanner 2 days Rs. 100 per working days/pe
r scanner.

* Standby items should be provided in good working condition of equivalent or
better configuration.

28. The necessary support for maintaining virus free computer environment
in this office and help in upgrading the software/virus detection mechanism wo
uld be provided by the vendor.

29. The firm will be paid in four equated quarterly installments for the four q
uarters at the end of each quarter after deducting penalty, if any and last quart
er installments would be paid on successful completion of the AMC.

30. The Sr. Audit Officer (IT) of this office will judge the quality of work.

31. RE should get prior permission of Director (IT)/Sr. AO (IT)/AAO (IT) before
doing any major work like formatting of hard disk, new LAN/Internet connection,
installation/removal of any application/software etc. in any PCs/Servers.

32. Preventive maintenance shall be provided after every month, in which al
| PCs/Printers/LAN systems/UPSs should be cleaned externally and checked thor
oughly. Material required for cleaning and checking, should be brought by the v
endor.

33. In case of unsatisfactory maintenance, the office of the Director General
of Audit (Power) reserves the right to terminate the contract without prior notic
e at any time.

34. Dispute Settlement: The Agreement shall be governed by Indian Laws
and both the parties consent to the jurisdiction of Delhi Courts in all matters reg
arding the Agreement.

35. This office reserves the right to accept or reject any quotation or all the
quotations.

9/12



36. In case of violation of any terms and conditions the bank guarantee furni
shed by the vendor will be forfeited.

37. Submission of tender tantamount to the acceptance of all terms and con
ditions of the contract as above.

38. In case of non-availability of drivers of the computer’s peripherals (like H
P, DELL, ACER, Zenith etc.) the contractor will have to arrange from his own res
ources.

39. Unrealistic rates quoted by the bidders shall not be considered by the O/
o the DGA(Power). Therefore, bidders are required to quote realistic rates keepi
ng in view the cost of deployment of service engineers and other staffs includin
g statutory compliance on the part of bidding firm on account of (1.) payment of
latest notified Minimum Wages by the Govt. of NCT of Delhi applicable for
skilled/ qualified persons.

40. In case of reinstallation of software, the AMC vendor will not install a pirated copy in any circumst
ances.
41. The vendor, its subcontractors, employees, and agents shall keep all facts, information, and officia

| data that come to their knowledge during or in connection with the performance of the AMC strictly confi
dential. They shall ensure appropriate data security and data protection measures are implemented t
o prevent unauthorized access, disclosure, alteration, or misuse of such information and data.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260807
https://bidplus.gem.gov.in/bidding/bid/bidsla/94587917799424
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