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fag g&ar/Bid Number: GEM/2026/B/7894209
feeich /Dated: 08-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Eastern Railway

PRIt 1 ATAA/Office Name

Kanchrapara Workshop

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :chandra.1474@gov.in
Buyer Email id: dyceelocokpa@er.railnet.gov.in

aE&g Aot /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Workshop premises; Mechanized Dry sweeping of
the shop floor area by Push Sweeper Vaccum Cleaner
Mopping Machine etc and deposition the swept materials eg
dust dirt iron dust chips etc t.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Workshop premises;
Collection segregation and deposition of various types of
ferrous non ferrous scrap and non mettalic saleable and
unsaleable scrap including Rubbish at the Nominated P.. ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Workshop premises; Mechanized Scrubbing
removing and cleaning of oily greasy muddy area of the
shop floor by Electric Scrubber Machine and removal of
scrubbing material to the nominated .., Facility
Management Services - LumpSum Based - Workshop
premises; Collection and disposal of garbage; Consumables
to be provided by service provider (inclusive in contract
cost) , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Workshop premises; Mechanized Manual
Sweeping cleaning swabbing of floors cleaning of Cobwebs
Walls Window and Door Glasses Ceiling false ceiling tables
and Chairs furnitures curtains c.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Workshop premises;
Mechanized Manual Sweeping Washing Cleaning of Urinals
toilets bathrooms service latrines wash basin water booth
cleaning of cobwebs walls and removal of blockages of.. ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Workshop premises; Intensive Pit Cleaning All mud
accumulated water oil Scrap Garbage to be removed
Scraping to be done until concrete floor exposed Sweeping
the entire pit Collected mu..
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{95 faawui/Bid Details

3gaY 3@ /Contract Period 2 Year(s)
fast @ geaa taa affs etsiax (3 auf @)

/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e HY Ja3t 7 AS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

el & faw & auf 31K eA30aR A ge e

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A9 dea & fow
3mags 95 fr =1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |4
would be auto-extended
3iteY vawee fAdad frdet aR fFar ser ®1 /7 1
Number of Auto Extension count
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Single Packet Bid

AP HeAlehed & ANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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{95 faawui/Bid Details

Igafaa A sea (@l w0 aftd) IR *0d &
/ Estimated Bid Value in INR (Inclusive of all | 4839151.1

taxes)

Hedidh ugfa/Evaluation Method Total value wise evaluation
AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

ACIEA Ws/Arbitration Clause No

gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank State Bank of India
suard TfA/EMD Amount 96800

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
s ufaerd (% )/ePBG Percentage(%) 5.00

SISl & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

30

(a). ST P Al &F IFFAR STAL FT & FTd 198X Bl FaTAd IR & fow 9z & T du Fafiad grards uvgd e & TAwas
HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THAST & Fe & UrT & | SAArRAT & 39 Alfd & g3k &
I TWT 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TS I eIl &, ananeif & uey 3 il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTeaT STATAT Y oY & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

FA and CAO/KKK
Indian Railways, Eastern Railway, Ministry of Railways
(Fa And Cao/kkk)

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FT SUNOT AR/ Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 377 A 3UG0T AT /Far verar
wlig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Geographical presence: Registered Office or one of the Branch Offices at X locationsShop No. 29, 29C
and 29B including TR lines

Carriage Complex

Eastern Railway Workshop

Kanchrapara

PIN 743145, N 24 Paraganas

Scope of Work for the Service:1786174671.pdf

List of Consumable Required:1786174676.pdf

Only indispensable conditions that are not covered in and are not in conflict with GeM GTC, Product
/ Service STC and the ATC library, and which are in compliance with the Govt. orders on Public
Procurement and are not restrictive and not against the core principals of transparency and
efficiency enshrined in GeM, can be requested through this RMS ATC request. Each such request has
to come only after due approval of the Competent Authority in Buyer Organization. A copy of such
approval of competent authority has to be uploaded here. Buyer organization shall be solely
responsible for the impact of the requested clauses on the bidding process and its outcome. Clauses
in respect of which ATC library clause is available will not be allowed through RMS.:1786174708.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
Provider in the Bid:1786174725.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Mechanized Dry Sweeping Of The Shop Floor Area By Push Sweeper Vaccum Cleaner
Mopping Machine Etc And Deposition The Swept Materials Eg Dust Dirt Iron Dust
Chips Etc T.. ( 20854)

doeiid ARPAT /Technical Specifications

fdRo1/ Specification 4/ Values

&I / Core

Type of Space Workshop premises

Mechanized Dry sweeping of the shop floor area by Push Sweeper Vaccum Cleaner
Nature of Service Mopping Machine etc and deposition the swept materials eg dust dirt iron dust chips
etc to nominated place bins as directed by Shop IC as per periodicity

Type of Area Workshop premises

Area Inclusions Workshops

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

ws3ii /Addon(s)

Consumables to be
provided by Service Yes
Provider

High End Machinery &
Equipment to be
provided by Service
Provider

Yes

31fafle AR exardst /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9729166/1786174671.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9729166/1786174676.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9729166/1786174708.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9729166/1786174725.pdf

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN W/ Raféar STt & A Tl smavadar
e mﬂ' /COnsignee CIT-lT/Address / Area in Sq. /Additlonal
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
743145,KANCHRAPARA e Number of working
WORKSHOP, EASTERN days in a month :
1 Subhankar Mandal || gl waY, PO. KANCHRAPARA, || 20854 24.83
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 596

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Collection Segregation And Deposition Of Various Types Of Ferrous Non Ferrous Scrap
And Non Mettalic Saleable And Unsaleable Scrap Including Rubbish At The Nominated

P.. (13407)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

=d/ Values

#R / Core

Type of Space

Workshop premises

Nature of Service

Collection segregation and deposition of various types of ferrous non ferrous scrap
and non mettalic saleable and unsaleable scrap including Rubbish at the
Nominated Place bin as directed by Shop IC as per periodicity

Type of Area

Workshop premises

provided by Service
Provider

Area Inclusions Workshops

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

T3 /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A 3ARE JMaRuHar
T | sfaer® /Consignee gdr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
743145,KANCHRAPARA e Number of working
WORKSHOP, EASTERN days in a month :
1 Subhankar Mandal || g way, PO. KANCHRAPARA, || 13407 24.83
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 596

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Mechanized Scrubbing Removing And Cleaning Of Oily Greasy Muddy Area Of The
Shop Floor By Electric Scrubber Machine And Removal Of Scrubbing Material To The

Nominated .. ( 8740 )

doeiid ARPAT /Technical Specifications

faawur/ Specification

#HA/ Values

@ / Core

Type of Space

Workshop premises

Nature of Service

Mechanized Scrubbing removing and cleaning of oily greasy muddy area of the
shop floor by Electric Scrubber Machine and removal of scrubbing material to the
nominated bin place as directed by Shop IC as per periodicity

Type of Area

Workshop premises

Area Inclusions

Workshops

provided by Service
Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Weekly

us3iil /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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%.4./S.N

R/ Raféar garyat $r A AR raaehar

ARHY /Consignee Uci/Address / Area in Sq. /Additional
o. p
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
743145,KANCHRAPARA e Number of working
WORKSHOP, EASTERN days in a month :
1 Subhankar Mandal || g, way, PO, KANCHRAPARA, || 8740 24.83
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 208

Facility Management Services - LumpSum Based - Workshop Premises; Collection And
Disposal Of Garbage; Consumables To Be Provided By Service Provider (inclusive In
Contract Cost) (1)

daeidht RARPAT /Technical Specifications

freor/
Specificat ¥a/ Values
ion
P / Core
Type .Of Workshop premises
Premises
Type of
services Collection and disposal of garbage
required
Cost for
g:/nsumabl Consumables to be provided by service provider (inclusive in contract cost)
Materials
Service Disposal of Non saleable Rubbish Garbage Shop Waste generated by POH Work and deposited at
different shop bins through Truck Dumper 10 Cu M Capacity) to be provided by the Contractor at
component \ ) .
a nominated place outside the Carriage Complex KPA
us3iia /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

RIS/ Reffe Farert fr @ AR ravaehar
3@ /Consignee qdr/Address / To be set as /Additional
Reporting/Officer 1 Requirement
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%.4./S.N RN/ Reffean daraat Hr AT Jfafes mavaemar
T | sfer® /Consignee Udi/Address / To be set as /Additional
o. -
Reporting/Officer 1 Requirement

743145,KANCHRAPARA
WORKSHOP, EASTERN

1 Subhankar Mandal || g, way, PO. KANCHRAPARA, || N/A
DIST. 24 PGS NORTH

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Mechanized Manual Sweeping Cleaning Swabbing Of Floors Cleaning Of Cobwebs
Walls Window And Door Glasses Ceiling False Ceiling Tables And Chairs Furnitures
Curtains C.. ( 270)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Workshop premises

Nature of Service

Mechanized Manual Sweeping cleaning swabbing of floors cleaning of Cobwebs Walls
Window and Door Glasses Ceiling false ceiling tables and Chairs furnitures curtains
computers and office equipments electrical fixtures and panels doors

Type of Area

workshop premises

Area Inclusions

Workshops

Floor Type

Normal Stone/Ceramic tile/Cemented Floor

Type of Cycle

Daily

ws3ii /Addon(s)

Provider

Consumables to be
provided by Service

Yes

Provider

High End Machinery &
Equipment to be
provided by Service

Yes

31fafRe AR exardst /Additional Specification Documents

WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.9./S.N
0.

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

Fargat i A
/ Area in Sq.
Metre

AR 3maasar
/Additional
Requirement
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RAILWAY, PO. KANCHRAPARA,
DIST. 24 PGS NORTH

mai s || /R e B an WA Qe
T || sfR@d /Consignee Udr/Address / Area in Sq. /Additional
o. .

Reporting/Officer Metre Requirement

e Frequency in each

cycle: 1
743145 ,KANCHRAPARA e Number of working
1 Subhankar Mandal || WORKSHOP, EASTERN 270 days in a month :

24.83

Number of cycles
during Contract
Period : 596

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Mechanized Manual Sweeping Washing Cleaning Of Urinals Toilets Bathrooms Service
Latrines Wash Basin Water Booth Cleaning Of Cobwebs Walls And Removal Of

Blockages Of.. ( 195 )

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Space

Workshop premises

Nature of Service

Mechanized Manual Sweeping Washing Cleaning of Urinals toilets bathrooms
service latrines wash basin water booth cleaning of cobwebs walls and removal of
blockages of all Shops S 29 29C 29B inside Carriage Complex KPA

Type of Area

Workshop premises

Area Inclusions

Workshops

provided by Service
Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

T3 /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A 3ARE JMaRuHar
T | sfaer® /Consignee gdr/Address / Area in Sq. /Additional
o. p
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
743145,KANCHRAPARA e Number of working
WORKSHOP, EASTERN days in a month :
1 Subhankar Mandal || g\ way, PO. KANCHRAPARA, || 19° 24.83
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 596

Cleaning, Sanitation And Disinfection Service - Outcome Based - Workshop Premises;
Intensive Pit Cleaning All Mud Accumulated Water Oil Scrap Garbage To Be Removed
Scraping To Be Done Until Concrete Floor Exposed Sweeping The Entire Pit Collected

Mu.. ( 1360)

doeiid ARPAT /Technical Specifications

faavur/ Specification

#HI/ Values

@ / Core

Type of Space

Workshop premises

Nature of Service

Intensive Pit Cleaning All mud accumulated water oil Scrap Garbage to be removed
Scraping to be done until concrete floor exposed Sweeping the entire pit Collected
mud garbage to be disposed to nominated vat bin by mechanised means

Type of Area

Workshop premises

Area Inclusions

Workshops

provided by Service
Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Weekly

us3iil /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Faret S A AR JMaRIB
T | sfaer® /Consignee gdr/Address / Area in Sq. /Additional
o. p
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 3
743145,KANCHRAPARA e Number of working
WORKSHOP, EASTERN days in a month :
1 Subhankar Mandal || g, way, PO, KANCHRAPARA, || 1360 24.83
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 312

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Shop No. 29 29C and 29B including pit lines
Eastern Railway Workhsop

Kanchrapara

PIN 743145

North 24 Parganas

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4, Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

PFA/Eastern Railway/KKK
Account No.
30605498212

IFSC Code

SBINO000001

Bank Name

STATE BANK OF INDIA
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10.

11.

12.

Branch address
SAMRIDDHI BHAWAN, 1 STRAND ROAD, KOLKATA 700001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

PFA/EASTERN RAILWAY/KKK

Account No.

30605498212

IFSC Code

SBINO000001

Bank Name

STATE BANK OF INDIA

Branch address

SAMRIDDHI BHAWAN, 1 STRAND ROAD, KOLKATA 700001

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7894209/CLM0010/AWMATC_11313028-9386-4e24-ac531786175131660_gopinath.halder@gov.in.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

Signature Not Verified

Digitally Signed.,
Name: Subhagkar Mandal
Date: 08-Aug-2026
13:23:13
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260808
https://bidplus.gem.gov.in/bidding/bid/bidsla/94656671055556
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