GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7904433
feddics /Dated: 17-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Department Of Space

faswar @ AT/Department Name

Department Of Space

IS H AFA/Organisation Name

Indian Space Research Organization

PRIt 1 ATAA/Office Name

Isro Telemetry Tracking And Command Network

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :director@istrac.gov.in
Buyer Email id: kalpana.r@istrac.gov.in

Pl AET/Total Quantity

39

a&g 4ol /Iltem Category

Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

OEM Authorization Certificate,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

wAfAE 3curg 4ofi/Primary product category

Toner Cartridges / Ink Cartridges / Consumables for Printers

bR FeieheT b NIl Ahelichl TTEIHIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

e ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIHRAT/Required No
RIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS e adigar/MIl Purchase Preference No
THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

A 3R oY 3T ol 3uBOT A3/ gerer

&l Tle # WUTHB, TG SAD Fed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

2/18



g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 2 pieces )
deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

favur/Specification fafife @ arr /Specification fds & faw maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)
GENERIC Product Class of Cartridge OEM
Printer/Multifunction HP
Machines Brand for which
offered
Cartridge/Consumable is
Suitable
Type of Toner Cartridge
Cartridge/Consumable
Color of the Ink/Toner Black
Model Number of OEM's HP LaserJet Ent 500 MFP M525dn Prntr, HP Laser]et
Printer/OEM's Multi Ent 500 MFP M525f Prntr, HP LaserJet Ent Flow MFP
Function Machine M525c Printer, HP LaserJet P3015dn Printer, HP

LaserJet P3015d Printer, HP LaserJet P3015 Printer, HP
Laser)et P3015x Printer, HP LaserJet Pro MFP M521dn
Printer, HP Laserjet Pro MFP M521dw Printer

Model Number of OEM's HP 55A Black Original Laser]et Toner Cartridge-
Printer CE255A
Cartridge/Consumable
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/q8zNbu_uYu33HfH5yimaILR3q2Z0fiWsAjlfDCTH360

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

5001 to 10000, 10001 to 15000, 15001 to 20000,
20001 to 30000, 30001 to 40000, 40001 to 50000,
50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 2 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 3 pieces )

deeiid fARPAT /Technical Specifications

* 51 eIl RAIA® & 31T/ As per GeM Category Specification

faRI® & arar /Specification

faar1/Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/nCN1ic51hGk50ATXsEXswVomVOjvPEb2U-Di0SHLv4Q

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Color Laserjet Pro 200 M252dw Printer, HP Color
LaserJet Pro 200 M252n Printer, HP Color Laser]et Pro
MFP M277dw Printer, HP Color Laserjet Pro MFP
M277n Printer, HP Laser]et Color Pro MFP M274n
Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 201A Cyan Original LaserJet Toner Cartridge-
CF401A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

3 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar AE/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 3 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

deeiid fARRPAT /Technical Specifications

* 51 el RARA® & 31T/ As per GeM Category Specification

faarT/Specification

faRI® & arar /Specification
Name

s & fAT 3maRad AT HeT /Bid Requirement
(Allowed Values)

GENERIC

Product Class of Cartridge

OEM
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4MkdZWF17yO5uhF3Pn1A2CQKXh7LmgLfdDYPscSPLSo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Color LaserjJet MFP M477fdw Printer, HP Color
LaserJet MFP M477fnw Printer, HP Color Laserjet Pro
M452dn Printer, HP Color Laser]et Pro M452dw
Printer, HP Color Laser]et Pro M452nw Printer, HP
Color Laser)et Pro MFP M377dw Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 410A Black Original Laser]jet Cartridge-CF410A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

6 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 6 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 4 pieces )

daeidht RPN /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ImA2WNllxs_CNE5b2kfZ9G7Mcyhq-CkmztKfgvBQ2sI

faaRur/Specification

TR & areT /Specification

e & faw 3maRds 3gAd =T /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction HP

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Color LaserJet MFP M477fdw Printer, HP Color
LaserJet MFP M477fnw Printer, HP Color Laserjet Pro
M452dn Printer, HP Color Laser)et Pro M452dw
Printer, HP Color Laser]Jet Pro M452nw Printer, HP
Color LaserJet Pro MFP M377dw Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 410A Cyan Original Laser]et Cartridge-CF411A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

4 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3w aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 4 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 4 pieces )

dmetidhr fafRfPAr /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification

Name

s & fow 3maRds IgAT HeT /Bid Requirement

(Allowed Values)

GENERIC

Product Class of Cartridge

OEM

offered

Suitable

Printer/Multifunction
Machines Brand for which

Cartridge/Consumable is

HP

Type of

Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Color LaserJet MFP M477fdw Printer, HP Color
LaserJet MFP M477fnw Printer, HP Color Laserjet Pro
M452dn Printer, HP Color Laser]Jet Pro M452dw
Printer, HP Color Laser]Jet Pro M452nw Printer, HP
Color LaserJet Pro MFP M377dw Printer

Printer

Model Number of OEM's

Cartridge/Consumable

HP 410A Yellow Original LaserJet Cartridge-CF412A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

higher

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

4 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 4 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )

8/18


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_DoFiZiaqLg6OP-CkjtiEAOKUSrqvT--RFUwPeGux6Q

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

AR & areT /Specification

faaroT/Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge

OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP LaserJet Pro M203dn Printer, HP Laser]et Pro
M203d Printer, HP Laserjet Pro M203dw Printer, HP
LaserJet Pro MFP M227d Printer, HP Laser)et Pro MFP
M227fdn Printer, HP LaserJet Pro MFP M227fdw
Printer, HP LaserJet Pro MFP M227sdn Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 30A Black Laserjet Toner Cartridge-CF230A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

6 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Make: HP

Vendor shall offer HP make cartridges only. Offer received other than HP will
not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 6 30
Industrial Area, Bangalore
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/rJpnhIqyTJSLb4pickc9DC8ZKYm1CB1LbKx1-bvmqjs

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 6 pieces )
doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A T /Bid Requirement

Name (Allowed Values)
GENERIC Product Class of Cartridge OEM
Printer/Multifunction HP
Machines Brand for which
offered
Cartridge/Consumable is
Suitable
Type of Drum
Cartridge/Consumable
Color of the Ink/Toner Black
Model Number of OEM's HP LaserJet Pro M203dn Printer, HP Laser]et Pro
Printer/OEM's Multi M203d Printer, HP LaserJet Pro M203dw Printer, HP
Function Machine LaserJet Pro MFP M227d Printer, HP Laserjet Pro MFP

M227fdn Printer, HP Laserjet Pro MFP M227fdw
Printer, HP LaserJet Pro MFP M227sdn Printer, HP
LaserJet Ultra M206dn Printer, HP Laser]et Ultra MFP
M230sdn Printer

Model Number of OEM's HP 32A Original LaserJet Imagi-CF232A
Printer
Cartridge/Consumable

Minimum Yield of the 20001 to 30000, 30001 to 40000, 40001 to 50000,
Replacement 50001 to 70000, 70001 to 100000, 100001 to
Cartridge/Consumable 500000, 500001 to 1000000, 1000001 to 1500000 Or

offered (Number of Pages) higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (
6 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Vendor shall offer HP make cartridges only. Offer received other than HP will

Make: HP not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /RAfésr 3fQaHd aar ara/Consignees/Reporting Officer and Quantity

R/ Raiféar
3P /Consignee gar/Address A /Quantity
Reporting/Officer

@%.9./S.N
0.

Belad & fgaa/Delivery
Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6weTSZhSqNgjzV6QB3Z_yP4PC2lpXM5Xb55dj2ORVBk

. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 6 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 2 pieces )

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT 4 As per GeM Category Specification

faaRur/Specification

R & areT /Specification

= & faw 3maRds A =T /Bid Requirement

GENERIC

offered

Suitable

Machines Brand for which

Cartridge/Consumable is

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Canon

Type of

Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

iB4170, MB5170, MB5470

Printer

Model Number of OEM's

Cartridge/Consumable

Canon - 2700XL-K

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

higher

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Make: Canon

Vendor shall offer Canon make cartridges only. Offer received other than
Canon will not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 arr/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ni9faIXPF7jc4LVDqOGMBHvI-0jc_jvtUDZqXh1t6t8

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 2 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 2 pieces )

deeiid fARRAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

faaro1/Specification

faRI® & arar /Specification

s & fAT maRaed AT HeT /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Canon

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner

Cyan

Model Number of OEM's
Printer/OEM's Multi
Function Machine

iB4170, MB5170, MB5470

Model Number of OEM's
Printer
Cartridge/Consumable

Canon - 2700XL-C

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: Canon

Vendor shall offer Canon make cartridges only. Offer received other than
Canon will not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/WNVBMAKg2d51xUiPXkPo1G3W1ZWU1pO0vXvkvLITLL4

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 2 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 2 pieces )

deeiid fARRAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

faaro1/Specification

faRI® & arar /Specification

s & fAT maRaed AT HeT /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Canon

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner

Yellow

Model Number of OEM's
Printer/OEM's Multi
Function Machine

iB4170, MB5170, MB5470

Model Number of OEM's
Printer
Cartridge/Consumable

Canon - 2700XL-Y

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: Canon

Vendor shall offer Canon make cartridges only. Offer received other than
Canon will not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/QBZLzJ0EdoI2FhYYR2nO1L-UinvtucE5pyty1e48WOs

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 2 30
Industrial Area, Bangalore

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 2 pieces )

deeiid fARRAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

faaro1/Specification

faRI® & arar /Specification

s & fAT maRaed AT HeT /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Canon

Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of
Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner

Magenta

Model Number of OEM's
Printer/OEM's Multi
Function Machine

iB4170, MB5170, MB5470

Model Number of OEM's
Printer
Cartridge/Consumable

Canon - 2700XL-M

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

Additional Specification Parameters - Toner Cartridges / Ink Cartridges / Consumables For Printers (

2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Make: Canon

Vendor shall offer Canon make cartridges only. Offer received other than
Canon will not be considered for further evaluation.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/mUXSuJ7QYsMGO-zLluDbInSBQvsGfUy2F7ee9lizPAk

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

560058,Plot No. 12 and 13, 3rd
1 Keshavamurthy S R || Main, 2nd Phase, Peenya 2 30
Industrial Area, Bangalore

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers

1. 1. This category covers two classes of products — OEM Cartridges/Consumables and Compatible
Cartridges/Consumables — to enable buyers to procure both original and compatible options in a
transparent and competitive manner.

2. Definitions:

(@) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.

(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

3. The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes
a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

4. Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge - OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge - Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

5. Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

6. The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model
for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

7. Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

8. Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
OEMs in any manner likely to mislead or confuse buyers.

9. Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's
Printer Cartridge/Consumable ") or the OEM’s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.

10. The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

11. Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

12. Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM’ Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘Item-
wise’ can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

13. By selecting “As per IS/ISO/IEC 19752:2017", the seller confirms compliance with equivalent or
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relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).

14. Buyers procuring cartridges through bidding and selecting Product Class - only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

15. The L-1 comparison buying method for Product Class - only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM’ and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value’ against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class - only ‘Compatible’ is possible subject to other standard prerequisites.

16. For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific

query.

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

GENERAL Terms and conditions

1. For Purchase order related queries: purchase@istrac.gov.in, (landline) 080-28094557/4555
2. For delivery related queries: stores@istrac.gov.in, (landline) 080-28094535

3. For payment related queries: ao@istrac.gov.in, pao@istrac.gov.in, (landline) 080-28094543/4590
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4. List of documents for claiming payment: 1) Delivery Challan, 2) Invoice with Bank Account details 3) Co
py of cancelled Cheque, 4) Installation report, if any,5) Warranty Certificate, if any, 6) Calibration Certificat
e, if any.

5. Please quote our reference: TRPP 2026000080

6. Submit the following declaration along with Bid With respect to Land border s hare document OM No. F.

No0.6/18/2019-PPD dated 23/07/2020 issued by Dept. o f Expenditure, Public Procurement division. 'l have r
ead the clause regarding restrictions on procurement from a bidder of a country which shares a land borde
r with India I certify that (Name of the Bidder) is not from such a country or if from such a country, has bee
n registered with the Competent Authority. | hereby certify that this bidder fulfills all requirements in this r
egard and is eligible to be considered.' (Wherever applicable, evidence of valid registration by the Compet
ent Authority shall be attached).

7. Please do not upload any unnecessary documents along with the bid except Datasheet/Catalog, Country
of origin, OEM certificate or authorized dealer certificate, MIl Declaration, MSME certificate, Land border sh
are certificate .

8. ISTRAC GSTIN: 29BLRI00162B1DE
9. Submit point by point compliance to all specifications mentioned in Buyer uploaded ATC document.

10. Confirm Country of Origin in your bid for the quoted products

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

No vk
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off &g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S Tl ¢ A ;s o =X 39 @A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHD IHUoled o &Il U IHJAY Bl deehlel FATE ¥l AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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