GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7906631
fedich /Dated: 22-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-09-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-09-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Andaman & Nicobar

faswar @ AT/Department Name

Transport Department, Andaman & Nicobar

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Directorate Of Transport

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dirtpt.and@nic.in
Buyer Email id: sanjiv.s@and.nic.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Buses for State Road Transport (V2) (Q3)

fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 2 Year (s)

same/similar service

A3 uradr AaAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

el & faw & auf 31K eI30aR A ge e
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

96000

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 3.00
SIS &7 3T 7afY (aE) /Duration of ePBG 14
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(a). St T ordf &b 3gar IM@ﬁgﬁ%ﬁﬁWW%%ﬁﬁg%wu%mﬁamwwm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUIG STATAd T, e TS 9L el &, andnif & uey & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

C).3UHAST 3R TuTea ST Uy anemdf & wet & @iy =rfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Senior Accounts Officer
Directorate of Transport, Transport Department, Andaman & Nicobar, N/A,
(Senior Accounts Officer T)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TATES @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non

MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Buses For State Road Transport (V2) ( 1 pieces)

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

AR & T /Specification

faaRur/Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Generic Parameters || Bus Type as per AlS-052

TYPE Il

Comfort Category

Non Deluxe Bus(NDX), Semi Deluxe Bus(SDX), Deluxe
Bus(DLX), A.C. Deluxe Bus Or higher

Type of Fuel Diesel
Vehicle Emission BS VI
Compliance

Boot Space Availability Yes

Engine and
Transmission

Maximum Engine Power
Range (in KW)

>100 ? 200, >200 ? 300, >300 Or higher

Vehicle Transmission
System

Manual Or higher

Type of Steering

Power Or higher

Axle Configuration

4X2

Dimensions Gross Vehicle Weight (Kg)
(Kerb Weight of the Vehicle

+ Payload)

6000 - 80000 (kilogram)

Constructional Type of Floor

Standard Floor

Parameters
Passenger Carrying Capacity
Excluding Driver

32.0 - 80.0 Or higher

Seating/Sleeper Layout

2X2

Type of seats

Fixed Seat, Sleeper Seat, Pushback Seat, Recliner
Seat Or higher

Accessories Air Conditioning

Non-Air Conditioned, Air Conditioned Or higher

Standard Spare Wheel and Tool || Yes
Kit
Suitable Fire Extinguisher Yes
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4Wds2kcuOk-G9O7nIgiL6Tp7UUQb0Ub4H_SQw0ySk0k

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

First Aid Box

Yes

Stop Request Switch

Yes

Engine Fire Protection System
as per AlS-135 Fire Detection
and Alarm System (FDAS) &
Fire Detection and Suppression
Systems (FDSS) for Buses

Yes

Passenger Compartment
plus Driver Cabin as per
AIlS-135 Fire Alarm System
(FAS) & Fire Protection
Systems (FPS) for Buses

Yes

Certification and
Testing

Agreed to provide additional
certificates and test reports to
the buyer on demand

Yes

Additional Specification Parameters - Buses For State Road Transport (V2) ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

PARAMETER

EMISSION NORMS ADDITIONAL

THE BUS SHOULD COMPLY WITH BS VI PHASE Il EMISSION NORMS

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
) Reporting/Officer
744101,DIRECTORATE OF
. . TRANSPORT, NO.9 TAGORE
1 Sanjiv Kumar Singh ROAD, MOHANPURA, PORT 1 90
BLAIR

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
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10.

11.

additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 15 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 10 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or

after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
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12.

13.

14.

delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

SENIOR ACCOUNTS OFFICER T
payable at
DIRECTORATE OF TRANSPORT, SRI VIJAYA PURAM

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SENIOR ACCOUNTS OFFICER T

payable at

DIRECTORATE OF TRANSPORT, SRI VIJAYA PURAM

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Payment Overriding Clause : The payment will be made only after the receipt of items and satisfactory i
nspection by the purchase committee. Endeavour would be made to make payment after 30 days. Howeve
r, no interest shall be paid for delay in payment.

2.Delivery Location: The bidder is ensuring rate quoted in the bid is inclusive of Transportation up to consig
nee address i.e. Directorate of Transport, Mohanpura, Sri Vijaya Puram, South Andaman, Andaman & Nicob
ar Islands, Pin-744101.

3. The bidders are requested to quote rates inclusive of the additional works that are to be carried out as u
ploaded in ATC.

4. The requirement is for 32 seater Non AC bus. The bidders must satisfy themselves before quoting theirr
ates as per the requirement of bus mentioned above.

5. The no of cylinder should be 4 or higher.
6. The following certificates should be provided while submitting the bids: i. GST Registration Certificate

7. Bidder shall have to furnish a certificate duly signed by the Chartered Accountant for the F.Y. 2022-23, 2
023-24 & 2024-25 indicating the Annual Average Turnover.

8. Bidder shall have to furnish the experience certification/ documents for each financial year 2023-24 & 2
024-25.

9. Bidders claiming exemption under the MSE category for "Years of Experience and Turnover" must furnis
h a valid MSME certificate specifically for the manufacturing or supply of same or similar items. Failure to p
rovide the relevant certificate will result in disqualification from availing the MSE exemption.

10. Chassis manufacture OEM authorization certificate is mandatory for bid participation.
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11. All documentation related to Transportation of buses to the Consignee location like Marine & transit ins
urance, Temporary Registration, any other related documentation etc. shall have to be submitted by the v

endor/successful bidder.

12. The Bidders are requested to quote their bids as per the below mentioned minimum required technical

specification:

Specification

Specification Name

Bid Requirement/Allowed Values

Generic Parameters

Vehicle Seating Capacity (N| 32 Or higher
0s)

Type of Fuel Diesel
Vehicle Emission Complianc| BS-VI phase Il
e

Vehicle Colour Type Solid

Vehicle Mileage ( declared
by OEM as certified by Test
Agency under Rule 1150f C
MVR 1989)

Any applicable numeric value

Air Conditioning

Without

No. of Cylinder in Engine (
Nos)

4.0 Or higher

Type of Vehicle Body

Chassis Frame

Length of Vehicle Body (m
m)

5068.0 Or higher (millimeter)

Width of Vehicle Body (mm)

2100.0 Or higher (millimeter)

Height of Vehicle Body (m
m)

2729.0 Or higher (millimeter)

Ground Clearance (mm)

180.0 Or higher (millimeter)

Wheel Base(mm)

2515.0 Or higher(millimeter)

Kerb Weight (Kg)

3450.0, 5306.0 (kilogram)

Gross Vehicle Weight (Kg)

5990.0, 8000.0 (kilogram)

Vehicle Transmission Syste | Manual
m
No of Speed/Forward Gears (| 5.0 Or higher

Nos)

Type of Wheel drive

Two Wheel Drive(Rear Wheel)

Drive Axle

Rear

Type of Steering

Power

Turning Radius(mm)

7550.0 Or lower (millimeter)

Vehicle Brake ABS Fitted

Yes

Vehicle Air Intake System

Turbo Charged
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Performance Parameters Battery Warranty (Month) 12.0 Or higher (month)
Warranty Time (Month) 12.0 Or higher (month)
Warranty Distance (Km) 100000.0 (kilometer)
Certification Conformity to GSR287(E) Yes
Constructional Parameters BIS marked Pneumatic Tyr | Yes, Provision to be given for mentionin
es and tubes for both front | g Tubeless Tyres
and rear

15. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

16. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7906631/CLM0010/ADDATC_7a879104-7058-490e-9bca1786515290526_sanjivkr.pdf

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3iaeia off &g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S Tl ¢ A ;s o =X 39 @A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHD IHUoled o &Il U IHJAY Bl deehlel FATE ¥l AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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