GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7908023
fedich /Dated: 20-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Madhyanchal Vidyut Vitaran Nigam Limited Lucknow

IS H AFA/Organisation Name

Mvvnl

PRIt 1 ATAA/Office Name

4 A Gokhale Marg Lucknow

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod1l.mvvnl.lko@gembuyer.in
Buyer Email id: anup.sinha@uppcl.org

Pl AET/Total Quantity

139

a&q 4ol /Iltem Category

Entry and Mid Level Desktop Computer (Q2) , High End
Desktop Computer (Q2) , Line Interactive UPS with AVR (V2)
(Q2) , Computer Printer (V2) (Q2) , A4 and Legal Size
Multifunction Printer (MFP) (Q2)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

24.61 Lakh (s)

e U fAatar o taa eesiay (ard 3 auf
&1)/OEM Average Turnover (Last 3 Years)

197 Lakh (s)

3=8/8aa Aar F e 3nfEa fea sgwa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTE3NT F AT 3ga & auf 3K e=30R A g vara

&1 3% ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 3
Number of Auto Extension count
faerd U /Past Performance 20 %
9= ¥ Ray et afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

wrafa® 3curg 4ofi/Primary product category

Entry and Mid Level Desktop Computer

dbNdT FeAihd &b SR ThAD FAART &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (Fehag fAdemor atier /53 & wry

qd Usiighd TSI gT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

49300
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

66

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUTEa ST TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT Y anemadf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Executive Engineer
4 A GOKHALE MARG LUCKNOW, MADHYANCHAL VIDYUT VITARAN NIGAM LIMITED LUCKNOW, MVVNL,
(Executive Engineer To Managing Director)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TAEs Wil aJdr/MSE Purchase Preference

THTES Wl adlgdr/MSE Purchase Preference No

TA3MS3S Wl aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

A AT W3 g&ds1/Pre-Bid

Date and Time WM-fIs TarE/Pre-Bid Venue

20-08-2026 17:00:00 SE MM MD MVVNL OFFICE LKO

Entry And Mid Level Desktop Computer ( 46 pieces )
doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification

s & fAT 3MaRad AT HeT /Bid Requirement

WiFi

Name (Allowed Values)
PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with
Minimum 6 USB Port
Computer Type Mid Level
Processor Number AMD Ryzen 5 5600G, Intel Core i5 12400 Or higher
MOTHERBOARD Expansion Slots (PCle x 16) 1, 2 Or higher
Expansion Slots (M Dot 2) for 1 Or higher

OPERATING SYSTEM

Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional

MEMORY (RAM)

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be installed in
the System)

16, 32 Or higher

Total Numbers of DIMM Slots
Available

2, 4 Or higher

STORAGE

Type of Storage Installed
with the System

NVMe-SSD Plus HDD@7200 RPM

4724


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Xgco-zlG2Ur0hlGIamNJsz1QzRgODlJKpYhC0uEedIE

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

SSD - Storage Capacity (in
GB)

512, 1024, 2048 Or higher

HDD - Storage Capacity (in
GB)

1000, 2000 Or higher

CABINET Cabinet Form Factor Tower (More than 13 to 26 Liters)
PORTS Number of USB Type A Port 4 Or higher

(Version 2 Point 0)

Number of USB Type A Port 6 Or higher

(Version 3 point 2 Gen 1)

Number of HDMI Ports 1 Or higher
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type

In Plane Switching (IPS)

Screen Size (in CMs)

53.1-58(20.91" - 22.83")

Monitor Port

HDMI, VGA, Display Port

Speaker

Yes

INPUT DEVICES

Mouse Connectivity

USB Wired, Wireless Or higher

WARRANTY

On Site OEM Warranty (in
Year)

5 Or higher

Additional Specification Parameters - Entry And Mid Level Desktop Computer ( 46 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Storage/RAM

256 SSD NVMe & 1TB SATA HDD @7200 rpm or higher/8 GB DDR4 and
expandable upto 16 GB with 2 DIMM slots having one vacant or higher

Connectivity, Interfaces

Integrated WiFi (802.11 a/b/g/n), Bluetooth v 5.0 or higher Gigabit Ethernet
& 6 USB at least two should be USB 3.1 1 Audio combo port for both
microphone and headphone 1 RJ45 1 HDMI 1 VGA/Display

Pro 12th Gen Intel i5/AMD Ryzen-5 5000 Series or Higher, 6 or higher per

Pro, Core, Security , Certificate

processor, TPM 2.0(Hardware/Firmware), Energy Start or BEE, ROHS
Compliant, EPR, OEM Certificate for Preloaded OS

Operating System,

Factory Preloaded Windows 11 Professional or higher UPPCL logo should be
factory preloaded and visible in BIOS

Monitor Technology, Keyboard
& Mouse

min 21.5" screen diagonal HD or higher, TN/VA/IPS monitor, USB Keyboard,
USB Optical Mouse, CPU, Keyboard & Mouse shall be from Same OEM

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
aur;)/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
261125,Assistant Engineer,
1 Vanchhit Shukla Electricity Store Center, 46 45
Kundan Road, Sitapur

High End Desktop Computer ( 7 pieces )

deeiid fARRAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

faaro1/Specification
Name

faRI® & arar /Specification

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

Dedicated Graphic Card (GB)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor make with
Minimum 6 USB Port
Base Processor Number NA for Higher Processor Or higher
Higher Processor Number AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher
MOTHERBOARD Expansion Slots (PCle x 1) 1, 2, 3 Or higher
Expansion Slots (PCle x 16) 1, 2, 3 Or higher
Expansion Slots (M Dot 2) for 1, 2, 3 Or higher
SSD
Expansion Slots (M Dot 2) for 1 Or higher
WiFi
Trusted Platform Module Discrete TPM 2.0
GRAPHICS Graphics Type Integrated
Size of Memory in Case of 0.0 Or higher

OPERATING SYSTEM || Factory Pre-loaded

Operating System

Window 11 Professional

MEMORY (RAM) Type of RAM

DDR5 Or higher

RAM Size (Memory
Card/Module) (in GB)

the System)

(Capacity to be Installed in

16, 32, 64 Or higher

Memory Expandable up to (in

64, 128 Or higher

populated with Memory Card

GB)

Total Numbers of DIMM Slots 2, 4 Or higher
Available

Number of DIMM Slots 1
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/hyO9zrhPBa16cxGoqnG5OgQ00tvRfLpQJm5lHWltSRw

faaRur/Specification
Name

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

STORAGE Primary Storage Capacity

(in GB)

1024, 2048 Or higher

Availability of Secondary
Storage

HDD@7200RPM, NVME - SSD Or higher

Secondary Storage Capacity

512.0, 1024.0 Or higher

BAYS AVAILABILITY

Populated, Size 3 Point 5 inch

(in GB)

Number of Internal Bays 1, 2 Or higher
Available, Size 3 Point 5 inch

Number of Internal Bay 1

year)

CABINET Cabinet Form Factor Tower (More than 13 to 26 Liters)
Bays for Optical Drive 1 Or higher

PORTS Number of USB Type A Ports 3, 4 Or higher
(Version 2 Point 0)
Number of USB Type A Ports 4,5, 6 Or higher
(Version 3 point 2 Gen 1)

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type In Plane Switching (IPS)
Screen Size (in CMs) 53.1-58(20.91" - 22.83")
Maximum Resolution (Pixels) 1920 x 1080 (Full HD)
Speaker No

WARRANTY On Site OEM Warranty (In 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 7 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Storage/RAM

512 SSD NVMe & 1TB SATA HDD @7200 rpm or higher/16 GB DDR4 and
expandable upto 32 GB with 2 DIMM slots having one vacant or higher

Connectivity, Interfaces

Integrated WiFi (802.11 a/b/g/n) Bluetooth v 5.0 or higher Gigabit Ethernet,
6 USB at least two should be USB 3.1 1 Audio combo port for both
microphone & headphone 1 RJ45 1 HDMI 1 VGA/Display

Pro, Core, Security , Certificate

Intel Core i7 12th Gen/AMD Ryzen 7 5000, 8 or higher per processor, TPM
2.0(Hardware/Firmware), Energy Start or BEE, ROHS Compliant, EPR, OEM
Certificate for Preloaded OS

Operating System

Factory Preloaded Windows 11 Professional or higher UPPCL logo should be
factory preloaded and visible in BIOS
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Name

Specification Parameter

Bid Requirement (Allowed Values)

& Mouse

Monitor Technology, Keyboard

USB Optical Mouse,

min 21.5" screen diagonal HD or higher, TN/VA/IPS monitor, USB Keyboard,

CPU, Keyboard & Mouse shall be from Same OEM

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
261125,Assistant Engineer,
1 Vanchhit Shukla Electricity Store Center, 7 45
Kundan Road, Sitapur

Line Interactive UPS With AVR (V2) ( 41 pieces )

Bis Required

Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

RaRor/Specification fafRf® & =T /Specification s & faw 3maRas 31gAd T /Bid Requirement
Name (Allowed Values)
GENERIC UPS Rating (in KVA) 1.0, 1.5, 2.0, 3 Or higher
Inverter Technology MOSFET-PWM
Inverter Efficiency (in %) 60% or better, 70% or better Or higher
Minimum Guaranteed 30, 60, 90, 120, 180, 240 Or higher
Battery Backup Time (in
Minutes) at Full Load
Battery/Backup Battery Location Inside the Enclosure of UPS
Bank
CONSTRUCTION Enclosure Material ABS
Degree of Protection (Ingress IP21, IP 20 Or higher
Protection)
FEATURES Rated Output (in volt) with Single Phase Sinewave 230v AC 50Hz with Total
Total Harmonic Distortion (in Harmonic Distortion as <3% Or higher
%)
Input Voltage Range (in volt) Single Phase AC (160-280V)

Additional Specification Parameters - Line Interactive UPS With AVR (V2) ( 41 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/s7l4Bg5AnQ14lylSk3zOtNRycQ-z7IByBdLaHe9eZO4

Name

Specification Parameter

Bid Requirement (Allowed Values)

Raating, Battery,

1KVA, Single Phase, Min 168VAH

Battery Backup 30 Minutes,
Warranty (UPS), 03 Years,
Battery 02 Years.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer

261125,Assistant Engineer,

1 Vanchhit Shukla Electricity Store Center, 41 45
Kundan Road, Sitapur

Computer Printer (V2) ( 40 pieces )
Bis Required Yes

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification

s & fow 3maRdS IgAT HeT /Bid Requirement

Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

Name (Allowed Values)
Generic Description of Stores Computer Printer with Minimum 1 Year On Site
Warranty, including Cartridge and Power
Cord/Adaptor
Print Technology Laser
Type of Printing Monochrome (Black)
Paper Size A4 and Legal, A3, A4 and Legal Or higher
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Minimum Print Speed per 21 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to

50, 51 to 55, 56 to 60, 61 to 65, 66 to 70 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Mono (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/lpiDM__9L4eULRisJ0boSqGn38dO94e6g8WmorVR0Qo

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Colour (in PPM)

Not Applicable Or higher

Auto Duplexing Printing (2-
Sided Feature)

Yes Or higher

Paper Handling Number of Main Paper Trays

1

Total Paper Tray Combined
Capacity (Number) at 75 GSM

101 to 200, 201 to 300, 301 to 400, 401 to 500, 501
to 1000, 1001 to 2000 Or higher

Connectivity Connectivity

USB Port, Ethernet Port, Wi-Fi

Performance Minimum Duty Cycle (Number

of Prints/Month)

15,001 to 20,000, 20,001 to 30,000, 30,001 to
40,000, 40,001 to 50,000, 50,001 to 1,00,000,
1,00,001 to 1,50,000, 1,50,001 to 2,00,000, 2,00,001
to 2,50,000, 2,50,001 to 3,00,000 Or higher

Additional Specification Parameters - Computer Printer (V2) ( 40 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Printing/Cartridge technology

Laser, Ink tank( Inkjet) / Composite cartridge, Seperate drum & toner/Ink

ISO Print Speed black (Normal
A4, ppm), Print Quality, Duty
Cycle (Monthly A4)

20 PPM or higher, 600 x 600 dpi or higher, Minimum : 10,000 pages

Std Memory, On Site OEM

Min 64 MB, 3 years
warranty

Input Tray capacity

Minimum: 100 pages

Media size supported, Print

A4, A5, A6, B5, Legal,

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer

261125,Assistant Engineer,

1 Vanchhit Shukla Electricity Store Center, 40 45
Kundan Road, Sitapur

A4 And Legal Size Multifunction Printer (MFP) ( 5 pieces )
Bis Required Yes
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaroT/Specification

AR & areT /Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores

A4 and Legal size Multifunction Machine Printer with
core function as Print, Scan and Copy with Power
Cord/Adapter and connecting USB cable

Printing Technology

Electrophotography/Xerography (Laser/LED)

Type of Printing

Monochrome (Black), Colour Or higher

Availability of Fax

No

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

Not Applicable, 5 to 9, 10 to 14, 15 to 19, 20 to 24, 25
to 29, 30 to 34, 35 to 39, 40 to 44, 45 to 49, 50 to 54,
55 to 59, 60 to 64, 65 to 69, 70 to 74, 75 to 79 Or
higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Scanning
Capabilities

Maximum Scan Area
(Platen/ADF)

A4 and Legal Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Feeder Capacity (Number of
Sheets) (For Scanning and
Copying)

41 to 50, 51 to 100, 101 to 150, 151 to 200, 201 to
250, 251 to 300, 301 to 350, 351 to 400 Or higher

Number of Main Paper Tray

1, 2, 3, 4 Or higher

Total Main Paper Tray
Combined Capacity (Number)
at 75 GSM

201 to 300, 301 to 400, 401 to 500, 501 to 1000,
1001 to 2000, 2001 to 3000 Or higher

Bypass Tray Facility

Yes Or higher

Bypass Tray Capacity at 75
GSM

100 to 149, 150 to 199, 200 to 249, 250 to 299, 300
to 349, 350 to 399, 400 to 449, 450 to 499, 500 to
549 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/32T6QWMmrL1IJZHQ8owDsdWgPjROCozTjBD8Qiz68Ng

RiRuT/Specification AR & T /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)
Connectivity and Connectivity USB Port, Ethernet Port, Wi-Fi
Reliability
Duty Cycle (Number of 80,000 to 99,999, 1,00,000 to 1,19,999, 1,20,000 to
Prints/Month) 1,49,999, 1,50,000 to 1,99,999, 2,00,000 to 2,49,999,
2,50,000 to 2,99,999, 3,00,000 to 3,49,999, 3,50,000
to 3,99,999, 4,00,000 to 4,49,999, 4,50,000 to
4,99,999 Or higher
Certification and On Site Warranty (in Year) 1 Or higher
Warranty
Extended Warranty (in 2, 3, 4 Or higher
Years) over and above
standard warranty

Additional Specification Parameters - A4 And Legal Size Multifunction Printer (MFP) ( 5 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Monochrome Laser/Inktank (Inkjet)/ Composite cartridge, Seperate drum &

Printing/Cartridge technology Toner/Ink

ISO Print Speed black (Normal
A4, ppm), Print Quality, Duty 20 PPM or higher, 600 x 600 dpi or higher, Minimum : 20,000 pages
Cycle (Monthly A4)

Std Memory; OnSite OEM

Warranty Min 128 MB; 3 Years

No of paper tray; Each paper
tray capacity, combined Minimum : 2; Minimum: 50 sheet; combined capacity min : 300 sheets
capacity

0OS Compatibility,Media Sizes Windows 10 and higher, A4, A5, A6, B5, LEGAL, Indian Legal, Letter,
supported; Envelope;

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'F")/S'N 3@ /Consignee qdr/Address AET /Quantity %?ﬁﬂﬂﬂ?i?\r,/sl)ellvery

Reporting/Officer

261125,Assistant Engineer,
1 Vanchhit Shukla Electricity Store Center, 5 45
Kundan Road, Sitapur

Special terms and conditions-Version:6 effective from 28-07-2025 for category Entry and Mid Level
Desktop Computer

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

1 \ID/re()r?fliJchattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop System should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

2 Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Desktop
4 Processors Computer issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024
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Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points
during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.
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10 gtlz?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Reten%ion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website . . : : . . )
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . L

1 device serial number shall also be provided at the time of supply, which is also
for product . . .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory

2 altering the pre-loaded machine. The machine should be delivered to the Consignee in its

configuration |original, factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the

3 Warrant purchaser, guaranteeing the product's coverage under the specified warranty
y terms. The warranty certificate should be verifiable through the OEM

website/customer care centre.

Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

extended . . ) . .

4 , registration, and the registration number should be reflected in the catalog

producer’s . . o
. parameter. OEMs shall ensure compliance with all responsibilities as per EPR
responsibility . ) . . .
registration applicable from time to time.
Mandatory / . . .
OEMs shall have to ensure compliance with the mandatory/statutory requirements
Statutory . e . . .

5 requirements as per the Government of India No_tlflcat|ons issued from time to time for hardware
as applicable and software components, as applicable.

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a
USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port

3 Category (Version 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop

Computer

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

1 \ID/re()r?fliJchattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop system should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

2 Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

4 Processors are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.
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Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
Buyer/Consign [connection of the desktop shall be the responsibility of the buyer/consignee. The

ee Obligations |buyer/consignee, if required, will provide space at the installation site for the safe
relating to storage of tools, test equipment, and other materials used for installation at no
installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective

locations.

The buyer may ensure that as soon as supplies are received, a request for a warranty
Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.

OM related to
MiIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
MeitY advice |from time to time, while making procurement and follow relevant provisions as

on Model applicable.

technical
specifications

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
Check points |in supplies can be flagged, taken into account, and reflected while generating the
during CRAC:

Acceptance of i. Packing should be checked properly

Supplies ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.
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10 gg?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Reten%ion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website ) ! . : . . .
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . L

1 device serial number shall also be provided at the time of supply, which is also
for product . ! .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warrant purchaser, guaranteeing the product's coverage under the specified warranty terms.
Y The warranty certificate should be verifiable through the OEM website/customer care
centre.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
P for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended . . .

4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P s ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )

time to time.
Zg?gfgfry / OEMs shall have to ensure compliance with the mandatory/statutory requirements as

5 jtory per the Government of India Notifications issued from time to time for hardware and
requirements software components, as applicable
as applicable P ! PP )

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

8 Category 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

Special terms and conditions-Version:1 effective from 24-03-2026 for category Line Interactive UPS
with AVR (V2)

1. The seller shall ensure that the supplied battery bank has sufficient VAH capacity to meet or exceed the

specified backup time under rated load conditions.

Special terms and conditions-Version:3 effective from 31-01-2025 for category Computer Printer

(V2)

1.

For Buyers
Product The buyer/consignee shall verify the complete product details, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.
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1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue

> Warranty (including in the model name) and in such case higher warranty offered shall

prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the printer at the
time of delivery (to ensure that the product has not been in use prior to
delivery to the buyer) and may be verified using the printer’s built-in print
counter or an equivalent tracking system as available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
standard warranty of 1 year only and additional warranty may be opted for via
the bidding process.

4  |Warranty 3. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

4. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is

mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Compliance of
extended
producer’s
responsibility

Special terms and conditions-Version:1 effective from 10-02-2026 for category A4 and Legal Size
Multifunction Printer (MFP)

1.

At the time of delivery, the Seller shall provide the Original Equipment Manufacturer website
link along with the device serial number corresponding to the supplied product. The serial
number shall be clearly indicated on the product. The Buyer or Consignee shall be able to
verify complete product details, including configuration, through the Original Equipment
Manufacturer website without the need to create a user account.

Product
Verification
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1. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or
digital form, issued by the Original Equipment Manufacturer, at the time of supply.
The warranty shall be verifiable through the Original Equipment Manufacturer official
website and or authorised customer care centre.

2. The warranty shall remain valid for the specified number of years or until the printer
reaches the Original Equipment Manufacturer defined minimum number of prints
during the warranty period, whichever occurs earlier. Upon reaching either of these
limits, the warranty coverage shall automatically cease.

3. The Buyer may verify the actual number of prints completed by the printer at the time
of delivery to confirm that the product has not been previously used. Such verification
may be carried out using the printer’s in-built print counter or any other Original
Equipment Manufacturer approved mechanism..

4. The warranty shall not cover consumables, including but not limited to cartridges,
toner, ink, developer, and similar consumable items.

1. Products offered under this category shall support at least the Latest-2 versions of the
operating systems specified in the catalogue.

2. If compatibility with an operating system version earlier than Latest-2 is required, the
Buyer may specify the same under the “Additional Specification Parameter” section at
the time of bid creation.

Warranty

Operating
System
Supportabilit

y

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Executive Engineer to Managing Director, MVVNL,

payable at
Lucknow

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Executive Engineer to Managing Director, MVVNL, Lucknow

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

4. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

Executive Engineer to Managing Director, MVVNL,
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payable at
Lucknow

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Certificate of financial Turnover: Bidder has to submit Minimum Average Annual Turnover (MAAT) Certifi
cates of themselves certified by CA for the best 3 financial years out of last 5 financial year (MAAT should b
e min 209 lac). Audited Balance sheet (P&L) statements for above mentioned years should be attached. Bi
dder must submit Balance Sheet & PL account along with ITR. (In reference to Letter no 1632/CMU(D)/SE-

1 dt 31 july’24)

2. Net Worth of last 3 financial years (22-23, 23-24, 24-25, 25-26) shall be positive. Net worth means the s
um total of the paid-up capital and free reserves (excluding reserves created out of revaluation) reduced b
y aggregate value of accumulated loses (including debit balance in profit and loss account for current year
) and in tangible assets. The Net Worth certificate shall be duly certified by a Chartered Accountant and m
ust contain the UDIN (Unique Document Identification Number).

3. Solvency: The bidder should have a minimum solvency of min Rs. 52 lacs or credit facility for the same fr
om Nationalized/Scheduled commercial bank, issued within six (06) months from the date of bidding.

4. OEM Turnover should be min 209 lacs of Estimated bid amount as per GEM terms & cond.

5. Bidder must submit Balance Sheet & PL account along with ITR for last 3 financials years 2022-23, 2023
-24, 2024 -25, 2025-26).

6. The bidder should be a company registered under Indian Company Act or Proprietorship. Relevant supp
orting certificate should be attached OR Firm shall produce an OEM undertaking for continued support, an
d should the selected LLP/Proprietor firm fail in providing support, the OEM shall arrange to provide the sai
d services to the DISCOM directly.

7. Quality Management standard ISO Certification: 1ISO 9001:2015 and the Information Security standard IS
O/IEC 27001:2013 must be Submitted by for Bidder/OEM. Bidder should also submit copies of GST and PAN
certificates

8. Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, m
anufactured and supplied same or similar Category Products to any Central / State Govt. Organization / PS
U / Public Listed Company for preceding 03 number of financial years before the bid opening date. Copies
of relevant contracts to be submitted along with bid in support of having supplied some quantity during ea
ch of the financial year. In case of bunch bids, the category of primary product having highest value should
meet this criterion.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied sam
e or similar Category Products for 60% of bid quantity in a single order, 40% of bid quantity in two orders o
r 30% of bid quantity in three orders, in preceding 05 number of financial years before the bid opening dat
e. Financial years before the bid opening date to any Central / State Govt. Organization / PSU / Public Liste
d Company. Copies of relevant contracts (proving supply of cumulative order quantity in any one financial

year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case

of bunch bids, the category related to primary product having highest bid value should meet this criterion.

10. Past Performance Experience: The Bidder/OEM {themselves or through the reseller(s)), should have ex
ecuted project for the supply and installation/commissioning the of same or similar Category Products in pr
eceding 5 numbers of financial years, as per following criteria:

(i) Single order of at least 60% of estimated bid value; or
(ii) Two orders of at least 40% each of estimated bid value or

(iii) Three orders of at least 30% each of estimated bid value. satisfactory Performance certificate issued b
y the respective Buyer Organization for the above Orders should be uploaded with bid. In case of bunch bi
ds, the Category related to the primary product having the highest bid value should meet this criterion

11. Availability of Service Centers: Bidder/OEM must have a Functional Service Centre in the State of Consi
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gnee Location. If service center is not already there at the time of bidding, successful bidder / OEM shall h
ave to establish one within 30 days of award of contract. Payment shall be released only after submission
of documentary evidence of having Functional Service Centre.

12. Service & Support: Dedicated /toll Free Telephone No. for Service Support: BIDDER must have Dedicate
d/toll Free Telephone No. for Service Support.

13. Service & Support: Escalation Matrix for Service Support: Bidder must provide Escalation Matrix of Tele
phone Numbers.

14. Bidder must submit undertaking of non-backlisted by any department/PSU organization or any other G
overnment agency.

15. Operating System Windows 11 Professional should be preloaded. UPPCL logo should be factory preload
ed and visible in BIOS

16. Upload Manufacturer authorization: Bidder should submit bid specific Manufacturers Authorization for
m (MAF)/Certificate (Desktop, UPS & Printer) with OEM details such as name, designation, and address. Em
ail Id and Phone No. required to be furnished along with the bid for each product along with the bid.

17. Monitor, USB Keyboard & USB Optical Mouse should be of same OEM. Undertaking should be submitte
d by bidder.

18. OEM should have online facility to verify the specification mentioned in product description in addition
to Certificate (Energy Star or BEE, RoHS Compliance, ERP), security (TPM 2.0 Hardware/Firmware). The link
details of the online facility (URL) of OEM/GEM should be submitted along with bid. DISCOM will ensure that
each equipment is verified from OEM website.

19. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buye
rs can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

20. The bidder shall submit the complete address of the OEM/manufacturer along with a “Make in India” ce
rtification issued by the OEM.

21. Desktop & Printers are to be facory (at OEM Premises) inspected before the dispatch of the material 22
. Each Supplied computer system shall be equipped with dedicated OS license, which should be verifiable
upon delivery.

22. Pre-Dispatch Inspection (PDI) and benchmarking shall be done for minimum 3% of ordered quantity. S
uch selection shall be made on random by using random number generation technique, whose result will b
e kept on file.

23. The contract Performance Guarantee shall be 10% of the contract value in the form of NEFT/RTGS/ DD/
Bankers Cheque/E-BG from a Scheduled commercial bank. (In reference to Letter no 1632/CMU(D)/SE- 1 d
t 31 july’24)

24 Arbitration & Mediation clause will be handled as per order no 1957-Works-14/PCL/2024-15-K-2024 dat
ed 22 Oct’2024.

25. Bidders shall submit the EMD of 4.93 lakh online through NEFT/RTGS/E-BG from a Scheduled commerci
al bank as per below details: Beneficiary name : RTGS/NEFT (Bank details-State Bank of India, Ashok Marg,
Lucknow, A/c No. 10101985738, IFS Code-SBIN0003347, Account Holder's name-Executive Engineer to Ma
naging Director, MVVNL, Lucknow) Bidder to indicate bid number and name of bidding entity in the transa
ction details field at the time of online transfer. Bidder has to upload scanned copy / proof of the Online Pa
yment Transfer along with bid. (The bidder seeking EMD exemption, must su bmit the valid supporting doc
ument with the bid. Traders are excluded from the purview of the policy. EMD exemption can be given only
to Micro/Small manufacturer as per corporati on policy.)

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
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outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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