¥ 5 GeM 7e—

e Marketplace ™Mt Mahotsav

’L

fag g&ar/Bid Number: GEM/2026/B/7913663
fedich /Dated: 24-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

Aty @ A1 /Office Name

O/o Chief General Manager Mp Circle Bhopal Bsnl Bhawan
Hoshangabad Road Bhopal

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :yogeshshrivastava@bsnl.co.in
Buyer Email id: gitika.telang@bsnl.co.in

a&q Aol /Iltem Category

Custom Bid for Services - BTS Sites & Infrastructure
maintenance including diesel filling and rigger activities in
Satna BA , Custom Bid for Services - of BTS Sites &
Infrastructure maintenance including diesel filling and rigger
activities in Ujjain BA , Custom Bid for Services - of BTS Sites
& Infrastructure maintenance including diesel filling and
rigger activities in Sagar BA , Custom Bid for Services - of
BTS Sites & Infrastructure maintenance including diesel
filling and rigger activities in Indore BA , Custom Bid for
Services - of BTS Sites & Infrastructure maintenance
including diesel filling and rigger activities in Gwalior BA ,
Custom Bid for Services - of BTS Sites & Infrastructure
maintenance including diesel filling and rigger activities in
Jabalpur BA

T Avfi/Similar Category

Facility Management Services - LumpSum Based
Facility Management Services - LumpSum Based
Facility Management Services - LumpSum Based
Facility Management Services - LumpSum Based
Facility Management Services - LumpSum Based
Facility Management Services - LumpSum Based

31y 3@ /Contract Period 6 Month(s)
S/ a1 & fow 3T faord gaa &

a¥/Years of Past Experience Required for 5 Year (s)
same/similar service

3 dte & a3l B WSen 3MaTS 3ga g/Past Yes

Experience of Similar Services required
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

&= 39 fAfderRl gRr 3uells U v SEASi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY vrgee 3ifedd fhdel IR fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afthy Fa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& gy /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NI Aeheiichl TTENRIOT ]

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
Igafaa fAfaa g (@l & afed) aRdT T0d &

36012420

/ Estimated Bid Value in INR (Inclusive of all
taxes)

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

ltem wise evaluation

AT A arel TaNT eEdrdsT Sh3u 3aTyS & /

Financial Document Indicating Price
Breakup Required

Yes
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{95 faawui/Bid Details

FACIEA Ws/Arbitration Clause No

Yol @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank State Bank of India
Schedule 1 %Qﬂé’r TfA/EMD Amount (In INR) 109125

Schedule 2 3tagt TRA/EMD Amount (In INR) 172463

Schedule 3 $tasr TfI/EMD Amount (In INR) 118388

Schedule 4 sTagr TRA/EMD Amount (In INR) 97238

Schedule 5 sTagr TRA/EMD Amount (In INR) 146888

Schedule 6 3Tagr TRA/EMD Amount (In INR) 118875

3 faaoT /ePBG Detail

Tsarseldl da/Advisory Bank State Bank of India
sUidelr ufaeia (% )/ePBG Percentage(%) 5.00

Surdirsh fr 3marges 3afd (AE) /Duration of ePBG
required (Months).

18

(a). smzﬁrQﬁ*WI@ﬁwﬁfgwmﬁmawﬁ%mﬁg*wa%wﬁammcra?raﬂﬁﬁ THUHS
BSIR & I Had aEg3HT & fow T qar3ft & T Tar gerar SuAS ¥ G F A & | cAarRAT A 37 AT F g A
T @ I & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

c).$uEl 3R Fured STATAT T, STl Ig A9 el &, At & sy gt arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(d).3uaET 3R Hurear staaTd iy amemadt & get & @ @Rl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

rsrdt /Beneficiary :

ACCOUNT OFFICER A AND B

O/o Chief General Manager Mp Circle Bhopal Bsnl Bhawan Hoshangabad Road Bhopal, Department of
Telecommunications (DOT), Bharat Sanchar Nigam Limited Portal(BSNL), Ministry of Communications
(A O A And B Cgmt M.p. Circle Bhopal)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAIN/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

239 P gadh a0/ TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the

order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N

sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for

participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

e H 3Uels fhu S i 3mavaear /Excel Upload Required :

outsourcing of BTS Sites & Infrastructure maintenance including diesel filling and rigger activities -

1787556793.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1786609448.pdf

Payment Terms:1786609565.pdf

GEM Availability Report ( GAR):1786609589.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1786616699.pdf

Hedidha fafQ(aAgar FAeAida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignhee combination covered under each schedule are as under:

HAodithed JHelgfaan / || AT Hed / =/
Evaluation Estimated a&d/4vf / Item/Category Quantit
Schedules Value y
Custom Bid For Services - Bts Sites & Infrastructure Project /
Schedule 1 5150700 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Satna Ba Based
Custom Bid For Services - Of Bts Sites & Infrastructure Project /
Schedule 2 8140230 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Ujjain Ba Based
Custom Bid For Services - Of Bts Sites & Infrastructure Project /
Schedule 3 5587890 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Sagar Ba Based
Custom Bid For Services - Of Bts Sites & Infrastructure Project /
Schedule 4 4589610 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Indore Ba Based
Custom Bid For Services - Of Bts Sites & Infrastructure Project /
Schedule 5 6933090 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Gwalior Ba Based
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Custom Bid For Services - Of Bts Sites & Infrastructure Project /
Schedule 6 5610900 Maintenance Including Diesel Filling And Rigger Activities Lumpsum
In Jabalpur Ba Based

Custom Bid For Services - BTS Sites & Infrastructure Maintenance Including Diesel

doeiid ARPAT /Technical Specifications

Filling And Rigger Activities In Satha BA (1)

faaRo1/ Specification

e/ Values

&I / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

BTS Sites & Infrastructure maintenance including
diesel filling and rigger activities in Satna BA

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.4./S.N Rt/ Rl faRh 3raRTswar
IS 3@ /Consignee Uci/Address Quantity /Additional
o. .
Reporting/Officer Requirement
1 Gauri Shankar 485001,0/0 GM BA SATNA, EFOJect/ VA
Prajapati BSNL , Civil Line, Kothi Road, B‘;r:ezsum

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Of BTS Sites & Infrastructure Maintenance Including Diesel
Filling And Rigger Activities In Ujjain BA ( 1)

faaro1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

of BTS Sites & Infrastructure maintenance including
diesel filling and rigger activities in Ujjain BA

Regulatory/ Statutory Compliance of Service

YES
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faaRu1/ Specification

3/ Values

Compliance of Service to SOW, STC, SLA etc

YES

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

o.
Reporting/Officer

m /COnsignee Udi/Address Quantity /Additional

AR 3MmaIbhar

Requirement

Dabral EXCHANGE

Rajesh 456001,0/0 GMBA UJJAIN Project /
1 Kamleshwarprasad DEWAS GATE TELEPHONE Lumpsum N/A

Based

doelid ARAT /Technical Specifications

Custom Bid For Services - Of BTS Sites & Infrastructure Maintenance Including Diesel
Filling And Rigger Activities In Sagar BA (1)

@1/ Specification

3/ Values
PR / Core
Description /Nomenclature of Service Proposed for of BTS Sites & Infrastructure maintenance including
procurement using custom bid functionality diesel filling and rigger activities in Sagar BA
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N eft/Renfesn AR 3Teagehar
/3. A#RAHY /Consignee Uci/Address Quantity /Additional
o. .
Reporting/Officer Requirement
. 470001,0/0 General Manager Project /
1 Es;gglc;ra Singh BSNL Near Main Post office Mall || Lumpsum N/A
J Road Cantt Sagar Based

Custom Bid For Services - Of BTS Sites & Infrastructure Maintenance Including Diesel
Filling And Rigger Activities In Indore BA (1)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification =4/ Values
PR / Core
Description /Nomenclature of Service Proposed for of BTS Sites & Infrastructure maintenance including
procurement using custom bid functionality diesel filling and rigger activities in Indore BA
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price

No
defined by Buyer

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

#.4./S.N Wi/ Rafea 3ifaReh 3mavaear
) ;) " || 3R@d /Consignee Udr/Address Quantity /Additional
] Reporting/Officer Requirement
452001,0/0 Senior General Project /
Hitendra Kumar Manager BA indore, OLD CTO )
1 . Lumpsum N/A
Verma Compound residency area
Based
Indore

Custom Bid For Services - Of BTS Sites & Infrastructure Maintenance Including Diesel
Filling And Rigger Activities In Gwalior BA ( 1)

dmetidhr fafRfPAr /Technical Specifications
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R/ Specification =/ Values

PR / Core

Description /Nomenclature of Service Proposed for of BTS Sites & Infrastructure maintenance including
procurement using custom bid functionality diesel filling and rigger activities in Gwalior BA
Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.49./S.N / FHARD HaeDe
ST | e /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
474011,AGM(Admin) BSNL Project /
1 Gunjan Khare Sanchar Bhawan, Near Income || Lumpsum N/A
Tax Office, City Centre Gwalior || Based

Custom Bid For Services - Of BTS Sites & Infrastructure Maintenance Including Diesel
Filling And Rigger Activities In Jabalpur BA (1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values
$NR / Core
Description /Nomenclature of Service Proposed for of BTS Sites & Infrastructure maintenance including
procurement using custom bid functionality diesel filling and rigger activities in Jabalpur BA
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

9/12



e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faR® AR g&ads /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#%.4./S.N el Refieer AR smaaswar
T || 3@ /Consignee gdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement
482001,0/0 General Manager Project /
1 (Ssz;tl}/te;;rakash BA Jabalpur CTO Compound Lumpsum N/A
Near High Court Jabalpur Based

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

AO A AND B O/o CGMT MP CIRCLE
payable at
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BHOPAL

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

A O AAND B O/o CGMT MP CIRCLE

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
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bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
qeTA WY & wH Golipd allfds & orer o §AT ST &l 38 Igureld B glan 3R IS o aed awon fRw S
T SHPI IUIeled o B W IHJdY Pl Tcehiel FHAH el R B & HJHR M B Blefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260824
https://bidplus.gem.gov.in/bidding/bid/bidsla/95092278831729
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