
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 07-09-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

07-09-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Department Of Space

�वभाग का नाम/Department Name Department Of Space

संगठन का नाम/Organisation Name Indian Space Research Organization

काया%लय का नाम /Office Name U R Rao Satellite Centre

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :buyer6.isro.ka@gembuyer.in 
Buyer Email id: pso_c@ursc.gov.in

कुल  मा ा/Total Quantity 1

व'तु (णेी /Item Category SIEM and SOAR Software (Q2)

वष+ के  अनुभव एवं टन%ओवर से एमएसई को छूट  3ा4 है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष+ और टन%ओवर से छूट  3दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व6ेता  से मांगे गए द'तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

8या आप िन�वदाकार: ;ारा अपलोड <कए गए द'तावेज़: को
िन�वदा म= भाग लेने वाले सभी िन�वदाकार: को <दखाना
चाहते ह?? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवCयक �बड क� संDया। / Minimum number of
bids required to disable automatic bid
extension

1

 

�बड संDया/Bid Number: GEM/2026/B/7914610
<दनांक /Dated: 17-08-2026

�बड द'तावेज़ / Bid Document
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<दन: क� संDया, Oजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए8सट=शन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�बड से Rरवस% नीलामी स<6य <कया/Bid to RA enabled No

�बड का 3कार/Type of Bid Two Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� 'पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Vण आवCयक (सूचीबW िनर�Vण 3ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज=िसय: ;ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूSयांकन पWित/Evaluation Method Total value wise evaluation

मZय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवCयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब?क/Advisory Bank State Bank of India

ईपीबीजी 3ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवCयक अविध (माह) /Duration of ePBG
required (Months).

38

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के पV म= होनी चा<हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
Accounts Officer
U R Rao Satellite Centre, Department of Space, indian space research organization, Vimanapura post, Bangalore
560017
(Accounts Officer, Ursc)

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.
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एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं<डया �व6ेताओं को खर�द म= 3ाथिमकता, य<द
उनका मूSय L1+X% तक क� सीमा म= है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं<डया खर�द म= 3ाथिमकता के िलए �बड क� मा ा
का अिधकतम 3ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं<डया को 3ाथिमकता) आदेश
2017 के अनुसार केवल 8लास 1/8लास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है <दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं/सेवा 3दाता
को खर�द म= 3ाथिमकता, य<द उनका मूSय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूbम और लघु उdम मूल उपकरण िनमा%ता/सेवा 3दाता को
खर�द म= 3ाथिमकता के िलए �बड क� मा ा का अिधकतम
3ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
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5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

SIEM And SOAR Software ( 1 pieces ) 

(6मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  eप म= अह%ता 3ा4 करने के  िलए आवCयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Uयाँ /Technical Specifications

* जेम केटेगर� �विश�U के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�U का नाम /Specification
Name

�बड के  िलए आवCयक अनुमत मूSय /Bid Requirement
(Allowed Values)

Generic Type of Solution SIEM and SOAR Software

Deployment Model On-Premise

Licence Duration 1 Year Subscription, 2 Year Subscription, 3 Year
Subscription, 4 Year Subscription, 5 Year Subscription

4 / 9

https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/5qY9PYDhd8nY-Wb31jge7Cs4mANPnTRbuONgzAuV7Zc


Primary Licencing Metric Events Per Second (EPS)

Log Sources Coverage Network Devices, Servers, Endpoints, Applications,
Databases, ioT Devices, Cloud

Software Features Playbook Creation
Capability )

Visual/Drag-and-Drop Playbook Builder, Rule-Based
Playbook Builder, Conditional Branching, Script-Based
Workflow Support, Approval-Based Workflow Steps,
Scheduled Workflow Execution, Event-Triggered
Workflow Execution

Playbook Execution Mode
Hint: Choose NA in case of
SIEM software)

Fully Automated Execution, Semi Automated
Execution, Analyst-Approved Execution, Scheduled
Execution, Manual Execution

Response Action Categories Block IP Address, Block URL, Disable User Account,
Reset User Password, Isolate Endpoint, Quarantine
File, Delete Email, Create Ticket, Escalate Incident,
Notify Stakeholders, Trigger Vulnerability Scan,
Trigger Endpoint Scan, Move Email to Quarantine,
Update Firewall Rule, Sinkhole Malicious Domain

Workflow Approval and
Automation Governance

Single-Level Approval, Multi-Level Approval, Role-
Based Approval, Approval Gate for Critical Actions,
Playbook Version Control, Automation Execution
Logging, Manual Override, Segregation of Duties, Not
Applicable (for SIEM software)

Security and Access Control Multi-Factor Authentication, Role-Based Access
Control, Attribute-Based Access Control, Session
Management, Privileged Action Control, User Activity
Logging

Audit and Compliance
Logging

User Activity Logs, Playbook Execution Logs, Case
Activity Logs, Integration Activity Logs, Administrative
Action Logs, Evidence Handling Logs, Response Action
Logs

Data Protection Capability Encryption at Rest, Encryption in Transit, Data
Masking, Data Retention Policy Configuration,
Evidence Access Control, Secure Credential Vaulting,
Secret Management

Dashboard and Reporting Incident Dashboard, SLA Dashboard, Playbook
Execution Dashboard, Automation Success Rate
Report, Incident Trend Report, Compliance Report,
Executive Summary Report, Custom Dashboard

System Availability and
Resilience

Active-Active High Availability, Active-Passive High
Availability, Backup and Restore, Real-Time
Replication, Scheduled Replication, System Health
Alerts, Connector Failure Alerts, Playbook Failure
Alerts, High Availability Not Supported

Detection Engine Capabilities Rule-Based Detection, Behavioural Analytics and
Anomaly Detection

Supported Log Formats JSON, CEF, LEEF, Syslog, Log Archival Support

Centralised Management
Features

Real-time Event Processing, Correlation Engine,
Custom Correlation Rules

Security Analytics AI/ML-based Detection, Risk Scoring

�ववरण/Specification �विश�U का नाम /Specification
Name

�बड के  िलए आवCयक अनुमत मूSय /Bid Requirement
(Allowed Values)
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Incident Management &
Response

Incident Detection & Prioritisation, Case Management,
Automated Response, Alerting via Email/SMS/API

Threat Intelligence STIX/TAXII Support, Commercial Feeds, Open Source
Feeds, Custom/Internal Feeds, Native

Correlation Capabilities Real-Time Correlation, Historical Correlation, Risk-
Based Correlation

Threat Hunting and Query
Capability

Live Search, Historical Search, Custom Query
Language, Scheduled Queries, Visual Query Builder

Integration and
Support

Integration Capability REST API Integration, Third-Party Security Tools,
Threat Intelligence Integration, Multi-tenancy Support,
SSO Integration

�ववरण/Specification �विश�U का नाम /Specification
Name

�बड के  िलए आवCयक अनुमत मूSय /Bid Requirement
(Allowed Values)

उपरोg मद के  िलए इं'टॉलेशन कमीशिनंग एंड टेO'टंग (आईसीट�) का �ववरण / Installation Commissioning and Testing (ICT)
details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 20%

Number of days allowed for ICT after site readiness
communication to seller 15 Days

परे�षती/Rरपो<टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Rरपो<टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 R Vijaya Chandrika
560017,U R RAO SATELLITE
CENTRE (URSC) DEPARTMENT
OF SPACE OLD AIRPORT
ROAD,VIMANAPURA PO

1 30

Special terms and conditions-Version:2 effective from 18-05-2026 for category SIEM and SOAR
Software

1. For Buyers

Buyer may specify the required EPS (Events Per Second), Data Ingestion Rate (GB per day), and Number of
Nodes/Endpoints in the Additional Specifications Parameter at the time of bid creation.

6ेता  ;ारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder is required to refer buyer added bid specific ATC & uploaded ATC document along with other spe
cification.
2. Bidder shall be evaluated based on his compliance to buyer uploaded ATC documents.
3. For any clarification : regarding Tender : You may contact Purchase and Stores Officer [PURCHASE DIVIS
ION] on pso_c@ursc.gov.in indicating subject as- “Tender Enquiry against Ref. No. : ISMI 2026068927 with
GeM BID No.”
4. Regarding dispatch/supply/delivery : You may contact Purchase and Stores Officer [STORES DIVISION] o
n pso_stores_a@ursc.gov.in. Contact No.: 080 2508 2077/ 2089/ 2090 indicating subject as- “Tender enqui
ry against Ref. No. : ISMI 2026068927 with GeM BID No.”
5. Kindly confirm, Country of origin on your Company Letter Head.
6. Please mention exact percentage of Local content on your Company Letter Head.
7. Place of value addition on your Company Letter Head
8. Percentage of Foreign content with country of origin on your Company Letter Head.
9. Custom Duty: U R Rao Satellite Centre [URSC], Bengaluru is eligible for "Nil" Customs Duty vide
Notification No.45/2025 customs dated 24.10.2025, SI no. 340 and further amended vide notification no. 0
2/2026-customs dated 01.02.2026. The necessary Customs Duty Exemption Certificate (CDEC) shall be pro
vided by URSC only to those bidders who claim Purchase Preference under Make in India Policy and fulfil al
l requirements of tender document applicable for Indigenous Manufacturer i.e., Class-I/Class-2 local supplie
r. Such Class-I/Class-2 local suppliers have to take note of this aspect and submit their Offer clearly mentio
ning the quoted Price arrived by considering the Nil Custom Duty as per above Notification. While requesti
ng for issue of CDEC for the imported contents, the Tenderer[s] should mention the Item Description, Quan
tity and Value for which CDEC is to be provided for the bought out Imported Items. The necessary docume
ntary proofs like P.O., on their Supplier, Invoice, AWB shall be produced while requesting for issue of CDEC 
from URSC.
10. Bidder should submit tender specific OEM authorization certificate.
11. Payment terms: 80% payment will be made within 30 days of delivery and remaining 20% will be mad
e within 60 days subject to successful installation and acceptance.

Please note that 80% of the Payment shall be made after completion of delivery and successful inspection 
of the item at URSC/ISITE stores & acceptance & CRAC generation by URSC. CRAC will be generated only a
fter inspection and acceptance of item . Remaining 20% payment shall be made after successful installatio
n and commissioning and training duly verified & certified by the user division. Vendors are requested to u
pload the invoice in GeM for 80% of the Quoted Value and remaining 20% shall be claimed after successful
completion of installation and acceptance of item at URSC.
12. Non compliance of any techno-commercial terms and conditions will not be evaluated.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाlय शत+ के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाlय शत+ के खंड 26 के संदभ% म= भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 3ितबंध के संबंध म=
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म= �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सVम 3ािधकार� के पास पंजीकृत हो।�बड म= भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समा4 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धlयवाद/Thank You---
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