GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7919461
feddics /Dated: 17-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :erp.gem.proc@hpcl.in
Buyer Email id: shijinpc@hpcl.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

10KW SOFC SYSTEM- DESIGN, SUPPLY AND COMMISSIONING

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

10KW SOFC SYSTEM- DESIGN, SUPPLY AND COMMISSIONING

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Energy Meter Test Bench
e Direct Methanol Fuel Cell (600 Wh) as per MHA QR

TATHTAS & forw 3igera & auf 3R I30R A ge ara

&I 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Har & faT 3uaeya 3EAA/ITC available to
buyer

Yes

93 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBTRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank ICICI

suasdr TRYEMD Amount 2500000

1Sl faavur /ePBG Detail
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vsarsel da/Advisory Bank ICICI

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

18

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Hindustan Petroleum Corporate R&D
Petroleum House, NA, Hindustan Petroleum Corporation Ltd, Ministry of Petroleum and Natural Gas
(Hpcl)

arelt fasraar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

THINTSS WE aar / MIl Purchase Preference | Yes

AG 3 s Rkt & @lg # wafdedr, Ife
e Hed L1+X% db & e d ¢/ Purchase 20

Preference to MiIl sellers availabele upto price
within L1+X%

AF 34 3 wliig # wyfear & fow g &

&1 31Read gfaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

ardSfas @G (AF-5-5f3 B WATHBAT) 3T
2017 & 3TAIY Had FelIH 1/FAH 2 & FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v ) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @l aIdA/MSE Purchase Preference

THTES @Wle aTdl/MSE Purchase Preference Yes
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e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & e R & ar & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Pre Bid Detail(s)

e ATl W3 g&ds1/Pre-Bid

Date and Time

- Tan=1/Pre-Bid Venue

31-08-2026 14:00:00

Interested vendors are invited to attend a Pre-Bid Meeting to clarify the
scope of consultancy work, expectations, documentation requirements, and
project timelines.

i. This meeting aims to ensure that all bidders have a uniform understanding
of the technical and procedural requirements

ii. All participating vendors are required to attend the meeting through Zoom
Meeting Link provided here below.

iii. For other requirements including NDA, refer ‘Buyer Added Bids Specific
ATC Document’.

iv. Please note Starting time for Pre-Bid meeting is 14:30 Hrs instead of 1400
Hrs indicated in the bid document.

Join Zoom Meeting

More Ways to join:
Web Browser: https://hpcl-in.zoom.us/j/964008559947?
pwd=1heG1IV3cJazbKybOdzwkuWR9NAI3b.1

Meeting ID: 964 0085 5994
Passcode: 398020

One tap mobile: India: +918064802722,,96400855994#,,,,*398020+# or
+918071279440,,96400855994#,,,,398020#

Join by Telephone

For higher quality, dial a number based on your current location.

Dial: India: +91 806 480 2722 or +91 80 71 279 440 or +91 116 480 2722 or
+91 226 480 2722 or +91 22 71 279 525 or +91 406 480 2722 or +91 446
480 2722

Meeting ID: 964 0085 5994

Passcode: 398020

International numbers

Join from a Video Conference Device (SIP/ H.323)
SIP: 96400855994@zoomcrc.com
96400855994@115.114.131.7
96400855994@115.114.115.7

Passcode: 398020

Or

H.323: 137.66.136.22 (India Mumbai)
137.66.140.8 (India Hyderabad)
Meeting ID: 964 0085 5994
Passcode: 398020

10KW SOFC SYSTEM- DESIGN, SUPPLY AND COMMISSIONING ( 1 set)
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

o Download
Specification Document

Y I NS aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTEd W aYe L $ise /ITC on GST SITHEEr 3ueht aY shise /ITC on GST Cess

100% NA

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R /Raiféar
.4g./S.N . Beliad Deli
;FHO/S mﬂ' /COnsignee q?-lT/AddreSS EIE /Quantlty a;;maﬂy/s elivery
' Reporting/Officer

560067,HPCL Green R&D
Centre KIADB IND AREA,

1 Dibya Ranjan Das Tarabanahalli, Devangundhi, 1 300
Hosakote Taluk, Bangalore-
560067

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

2. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained

mismatch of technical parameters, the bid is liable for rejection.

4. Generic
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10.

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.
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11. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SCOPE OF WORK

HPGRDC is undertaking research activities in the areas related to alternative energy which include
s development of indigenous SOFC cells and stacks. For the indigenous SOFC stack, a 10 kW test s
tation/Balance of Plant (BoP) is to be built for testing and evaluation of the long-term
performance. This tender is for developing a System engineering design solution and fabrication o
f Test station/Balance of Plant for up to 10 kW SOFC System.

The Test Station/BoP comprises one 5 kW BoP module as the basic design and delivery unit. Each
module consists of a single Stack Hot Box accommodating four 1.25 kW stacks and is configured
with one Hot Balance of Plant (Hot BoP) and one Cold Balance of Plant (Cold BoP), together formin
g a complete 5 kW system. A 10 kW system is realized by integrating two identical 5 kW modules i
n parallel, enabling modular replication for phased construction, testing, commissioning, and main
tenance.

For detailed Scope of work and technical specification, Notes to vendor, NDA etc. are attached in
Buyer Added Bid Specific ATC'.

HPCL's General Terms and Conditions for Supply (GTC - Supply) will be Applicable for this contract
. (Attached in ‘Buyer added Bid Specific ATC)

NON-DISCLOSURE AGREEMENT(NDA)

NDA will be applicable for this contract.

a. Annexure-A is provided with the tender document in Annexure-I, while Annexure B, C, D and E
will be provided to the bidder’s post submission of the digitally signed NDA Document, followed by
hard copy submission.

b. Digitally signed NDA is to be sent to below mentioned user within 7 days after GeM Tender Floa
ting date.

Hard copy submission to be done through courier.

c. The format of the NDA is attached with the Tender (as Annexure-Il) and is to be shared vide ma
il to the following Email IDs.

Email IDs

To: Dibyaranjan.das@hpcl.in
Cc: bskchakravarthy@hpcl.in
Cc: shijinpc@hpcl.in
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Cc: shinusgeorge@hpcl.in
Cc: indu@hpcl.in

d. Within 2 days of receipt of cleared signed NDA, the Annexures B,C,D & E shall be shared to the
bidder vide Email.

e. Submission of signed Non-Disclosure Agreement (NDA) is mandatory. Bids received without a d
uly signed & cleared NDA shall be rejected without any further evaluation.

f. Bidders who have submitted the NDA can only participate in Pre-Bid meeting

DELIVERY / PROJECT COMPLETION PERIOD

The completion period of the Order is of Ten (10) months from the date of placement
of GeM PO. Milestone wise delivery period is mentioned in the following Table.

No Milestone Description Delivery Period

Finalization of PFD, P&ID, 3D Model and Design | Within 3 Months from the d
approval confirmation from HPCL ate of GeM PO

Within 9 months from the d

2 Supply of SOFC System as per PO terms ate of GeM PO

Within 10 months from the

3 Installation and Commissioning date of GeM PO

Note: LD / PRC for individual Milestones are not applicable.

LD/PRC shall be applicable as per HPCL's General Terms and Conditions - Supply, for th
e total contract value beyond the overall completion period, i.e., 10 months from the d
ate of issuance of the GeM Purchase Order.

LOCATION/SITE ADDRESS:

HPCL Green R&D Center,
KIADB industrial area, Devanagonthi Railway station,

Tarabahalli, Hoskote taluk, Bengaluru-560067.

GUARANTEE PERIOD
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Applicable as per HPCL's General Terms and Conditions for Supply.

PERFORMANCE GUARANTEE

Applicable as per HPCL's General Terms and Conditions for Supply.

PRICE REDUCTION CLAUSE (PRC) / LIQUIDATED DAMAGES (LD)

Applicable as per HPCL's General Terms and Conditions for Supply.

Note: LD/PRC shall be applicable as per HPCL's General Terms and Conditions - Supply,
for the total contract value beyond the overall completion period, i.e., 10 months from
the date of issuance of the GeM Purchase Order.

PAYMENT TERMS

a. 15% upon finalization of PFD, P&ID, and approval confirmation from HPCL, against submission
of a Proforma Invoice and an equivalent Advance Bank Guarantee (ABG) valid till the completion p
eriod plus a two-month claim period. (ABG shall be strictly in line with the format provided in the t
ender).

b. 45% upon receipt of material at site, physical verification, and joint inspection report, against s
ubmission of Performance Bank Guarantee (PBG / ISB) as per PO terms and valid GST Invoice. The
GST invoice for this milestone shall be raised for 60% of the total order value that is 0.60-unit qua
ntity. (PBG / ISB shall be strictly in line with the format provided in the tender).

¢. 40% upon successful commissioning and acceptance by HPCL, including submission of the final
dossier (Design documents, As-built drawings, Test certificates, Calibration certificates, etc., as pe
r Annexures |, lll, A, B, C, D & E against submission of valid GST Invoice."

GENERAL NOTES & IMPORTANT INFORMATION

Unless otherwise specified, in case of conflict, HPCL's General Terms and Condition (HPCL GTC) sh
all take precedence over GEM’'s General Terms and Conditions (GeM GTC).

For all other Terms & Conditions, Scope, Technical Specifications, Bidders’ Pre-Qualific
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ation Criteria etc. refer, ‘Buyer Added Bid Specific ATC’

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
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on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

IE 9 arar=g oual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT AT & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 #
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & T & & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo od §#T ST &l g8 gureld Bl alan 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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