GeM 7=
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f9s g=ar/Bid Number: GEM/2026/B/7920617
feddics /Dated: 17-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chandigarh

faswar @ AT/Department Name

Home Department Chandigarh

IS H AFA/Organisation Name

Home Department

PRIt 1 ATAA/Office Name

Chandigarh

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :fpo-chd@nic.in
Buyer Email id: storechdut@gmail.com

a¥g 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Skilled; Graduate; Non-IT Technical

34 3@ /Contract Period

3 Year(s) 1 Day(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

960 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

&3 & AT 3ega & auf 3K <30’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Single Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

32060496

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes
Breakup Required

FETTAAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

1603024
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

38

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaAST AR TUIG STATAd T, e TE I el &, andnif & uay 3 gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTea STATAT U anemdf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Finance and Planning Officer
Chandigarh Administration Secretariat, Chandigarh
(Finance And Planning Officer)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THTES @l adiIdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope of work & Job description:1786707526.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1786959580.pdf

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Graduate; Admin ( 18
)

doeiid ARPAT /Technical Specifications

faxu1/ Specification e/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification Graduate
Type of Function Admin
List of Profiles Clerk
Specialization Not applicable
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chandigarh
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9759422/1786707526.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9759422/1786959580.pdf

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

3ARE 3maasar

/Additional

Requirement

Devender

160009,U.T., SECRETARIAT,
GROUND FLOOR, DELUXE
BUILDING, SECTOR 9-D,
CHANDIGARH

18

Minimum daily
wage (INR)
exclusive of GST :
1090.03

Bonus (INR per
day): 0

EDLI (INR per day)
:2.5

EPF Admin Charge
(INR per day) : 2.5
Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day): 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) : 60
Number of working
days in a month :
30

Tenure/ Duration of
Employment (in
months) : 36

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Non-IT
Technical (1)

dmetidhr fafRfPAr /Technical Specifications
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faer1/ Specification 4/ Values

#R / Core
Skill Category Skilled
Educational Qualification Graduate

. Non-IT
Type of Function Technical
List of Profiles Law Officer
Specialization Law

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Chandigarh
T3 /Addon(s)
ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
$.4./S.N ! ﬂgﬁbﬁeﬂ IR SRR
o. A /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Devender

160009,U.T., SECRETARIAT,
GROUND FLOOR, DELUXE
BUILDING, SECTOR 9-D,
CHANDIGARH

e Minimum daily
wage (INR)
exclusive of GST :
1340.9

e Bonus (INR per
day): 0

e EDLI (INR per day)
1 2.5

e EPF Admin Charge
(INR per day) : 2.5

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) : 60

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 36

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider

2. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
Finance and Planning Officer, Chandigarh Administration Secretariat

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Finance and Planning Officer, Chandigarh Administration Secretariat

payable at

Chandigarh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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10.

11.

12.

to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Finance and Planning Officer, Chandigarh Administration Secretariat
payable at
Chandigarh

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Finance and Planning Officer, Chandigarh Administration Secretariat

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The following Additional Terms and Conditions of the contract have been pr
epared as under : -

Supply of Manpower : - The tender will be for hiring 18 clerks and 01 (on
e) Law Officer (on outsource).

Period of contract: The period of contract will be for Three (03) Years w.
e.f. 01.10.2026 or from the date of commencement of contract, whichever
is later.

The buyer can increase or decrease the contract quantity or contract durat
ion upto 50 percent at the time of issue of the contract. However, once the
contract is issued, contract quantity or contract duration can only be increa
sed upto 50 percent. Bidders are bound to accept the revised quantity or d
uration.

EMD: The bidder is required to submit the EMD amounting to Rs.16,03,0
24/-(approx. 5% of the total value of contract) in favour of Finance & Plan
ning Officer, Chandigarh Administration Secretariat, U.T., Chandigarh throu
gh (i) Fixed Deposit Receipt or (ii) Account Payee Demand Draft or (iii) Ban
ker’'s Cheque. Bidder has to upload scanned copy / proof of the EMD with bi
d and has to ensure delivery of hardcopy of EMD to the Buyer within 5 days
of Bid End date / Bid Opening date.

Bidder can also submit the EMD with Payment online through RTGS / inter
net banking in Beneficiary name Finance and Planning Officer, Chandigarh
Administration Account No. 10847967072 IFSC Code SBINO000628 Bank N
ame STATE BANK OF INDIA Branch address MAIN BRANCH, SECTOR 17, CH
ANDIGARH. Bidder to indicate bid number and name of bidding entity in th
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e transaction details filled at the time of on-line transfer. Bidder has to uplo
ad scanned copy / proof of the Online Payment Transfer along with bid.

6. Latest (2026-27) MSME Certificate including detail of services/code will be
required for claiming the benefit under MSME Act.

7. Performance Security: The contractor shall be required to deposit perfor
mance security equivalent to 5% of the value of contract i.e. Rs. 16,03,024/
-. Performance Security shall be furnished in the form of Fixed Deposit
Receipt in favour of Finance & Planning Officer, Chandigarh Administration
Secretariat, U.T., Chandigarh payable at Chandigarh. After award of contra
ct, successful bidder can upload scanned copy of the FDR in place of PBG a
nd has to ensure hard copy of FDR submitted to the buyer within 7 days of
award of contract. The performance security will be refunded to the Contra
ctor after 90 days of the successful completion of the contract and after de
ducting any amount payable by the said contractor to the department or fo
r damage or loss caused by the contractor to the department or any Govt.
dues such as EPF/ESIC/Service Tax etc. No interest shall be payable on the
security deposit.

8. Revocation of Security: The Chandigarh Administration Secretariat,
U.T., Chandigarh shall have absolute rights and power for the forfeiture of
performance security in case of termination of contract on account of
breach of any clause of this contract and no claim whatsoever on this grou
nd shall be entertained.

9. The Technical Bid will not be evaluated of the participant/bidder who will n
ot attach the required Self-attested documents.

10.The average minimum Annual Financial Turnover i.e. Rs. 9,61,81,488/- will
be required for last three financial years (2023-2024, 2024-2025 & 2025-2
026). Documents for the same duly attested/signed by the Chartered Acco
untant should be uploaded.

11.The bidder must have minimum experience of 3 years ending month of Ma
rch prior to bid opening (i.e. 2023-2024, 2024-2025 & 2025-2026) in the fie
Id of providing manpower. However, the work order and completion of wor
k orders copy should be supplied by the agency showing that the agency h
aving 03 years’ experience in the same field.

12.Supervisory Control: The persons so supplied shall be under the overall
control and supervision of the Contractor. The Contractor shall take all reas
onable precautions to prevent any unlawful act or disorderly conduct of his
employees so deployed and for the preservation of peace and protection of
persons and property of the Chandigarh Administration Secretariat, U.T., C
handigarh.

13.Surprise Check: The Additional Secretary Establishment, Chandigarh Ad
ministration, U.T., Chandigarh, or any other officer so authorized shall be a
t liberty to carry out any surprise check on the working of the persons so s
upplied by the contractor’s firm in order to ensure that they are doing their
duties properly. In case, any person so supplied by the contractor does not
come up to the mark or perform his duties properly or indulges in any unla

10/17



wful act or disorderly conduct, the contractor will take suitable action again
st such employees. In case of any complaint/defect is pointed out, the cont
ractor will immediately replace the particular person so deployed.

14.1dentification: For the purpose of proper identification of the contractor’s
employees, the contractor will issue them the identity cards at the contract
or's own cost and they shall be duty bound to display the identity cards at t
he time of duty. The Contractor shall give the list of the employees engage
d by him to the Additional Secretary Establishment, Chandigarh Administra
tion, U.T., Chandigarh, along-with their Names, Father's Name & addresses
, date of birth, bank account detail, photographs and EPF/ESIC number (har
dcopies and softcopies).

15.Relationship between the employer and staff: The persons deployed
by the contractor for the work shall be the contractor’'s employees for all in
tents and purposes and in no case, there shall be any relationship of emplo
yer and employees between the said persons and the department on accou
nt of such employment of said person.

16.Payment of wages: The contractor shall ensure that all the employees g
et wages as per D.C. Rates as fixed by the Deputy Commissioner, U.T., Cha
ndigarh from time to time or as conveyed by the department. The contract
or shall ensure that the wages etc. paid to its employees so deployed are i
n conformity with the provisions of the Contract Labour (Regulation and Ab
olition) Act, 1970 and the rules made there under. The contractor will
collect the attendance/muster-rolls of all workers engaged from the
respective supervisory staff/dealing hand by the 1st working day of the eac
h month. The wages, in full, shall be disbursed on or before 7th of each m
onth by the contractor from his own resources failing which action will be t
aken against the contractor as per terms and conditions of the tender/contr
act. The Chandigarh Administration Secretariat, U.T., Chandigarh shall pay
towards wages at D.C. rates as revised from time to time, Employer’s Contr
ibution towards EPF/EDLI, ESIC and Service Tax as applicable in addition to
administrative charges/contractor’s profit share as may be determined on t
he allotment of contract. The Chandigarh Administration Secretariat, U.T.,
Chandigarh will not be responsible/liable for any other payments.

17.EPF/ESIC/Minimum Wages: The contractor shall be responsible for fulfilli
ng all his obligations towards the persons deployed under law, namely, und
er the Minimum Wages Act, EPF/EDLI, ESIC Act, as applicable and amended
from time to time. The contractor shall be responsible for deposit of emplo
yees and Principal employer’s share of statutory contribution towards ESIC/
EPF/EDLI with the concerned department/authorities at his own level before
the stipulated date as per Act and maintain such record as per rules. The ¢
ontractor will be required to submit a separate challan/abstract/statement
of the amount deposited on payment of EPF and ESI of all the workers empl
oyed in the Chandigarh Administration Secretariat, U.T., Chandigarh and st
atement showing the name of workers along with their father’s name, their
EPF/ESIC number on monthly basis, failing which the payment of the followi
ng month will be withheld. The contractor is required to make sure that all
his eligible workers are issued with ESIC Cards. The contractor shall be res
ponsible to ensure issue of Annual Statement containing Balance as on 31s
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t March every year in respect of employers’ and employees’ contribution to
its employees. Such annual statements are issued by the Regional
Provident Fund Commissioner.

18.An undertaking in the shape of notarized affidavit (on 100/- stamp paper) b
y the participating bidder regarding non-default in depositing the statutory
contributions such as EPF, ESI, GST in last three years.

19.Service Tax/Any other Tax/GST: Service tax (if applicable) or any other
tax (except Income Tax) payment of which is the liability of the principal e
mployer, as applicable on the date of submission of tender, shall not be inc
luded in the rate quoted by the bidder.

20.T.D.S.: Income tax shall be deducted from the total monthly bills of the co
ntractor at source at the rates as applicable from time to time, in accordan
ce with the instructions/rules applicable in this regard. The TDS will be pay
able on the full amount of the bill i.e. minimum wages + EPF + ESIC + EDLI
+ contractor’'s administrative charges.

21.The bidder is required to upload the valid Labour License issued by the Loc
al U.T., Govt. along with copy of EPF, ESI & GST No.

22.In pursuance of memo No. LD/C-1/2024/1188 dated 06.05.2024 issued by L
abour Commissioner, UT Chandigarh, the successful bidder shall obtain lice
nse from the Labour Department, UT Chandigarh within a period of 30 days
from the date of commencement of work.

23.The Bidder will also submit the certificate of registration with Labour Deptt
.» U.T., Chandigarh with details of numbers of sufficient eligible candidates
in relevant category as per tender.

24.0ther mandatory responsibilities of the Contractor: It is obligatory on the
part of the Contractor to fulfill his commitments towards employees deploy
ed by him under the various Labour Laws. The Contractor shall comply wit
h or cause to be complied with the Contract Labour Regulations made from
time to time. Any obligation and/or formalities which are required to be fulfi
lled under the Contract Labour (Regulation & Abolition) Act, 1970 as amen
ded from time to time or any other Act for the purpose of entering into and
/or execution of this contract shall be carried out by the Contractor at his o
wn cost and the Contractor shall report the compliance thereof to the Addit
ional Secretary Establishment, Chandigarh Administration Secretariat, U.T.,
Chandigarh. The Contractor shall issue employment cards containing term
s and conditions of appointment to its employees to be deployed in the Ch
andigarh Administration Secretariat, U.T., Chandigarh.

25.Bidder financial standing and non-blacklisted: The bidder should not
be under liquidation, Court Receivership or similar proceedings and should
not be bankrupt and should not be blacklisted/debarred by any Centre Gov
t./State Govt./PSU/University/ Educational Institution/ Organization/ On Cou
rt of Law or by CVC due to any reasons. That Service Provider will also furni
sh an undertaking that no criminal/civil legal or criminal proceeding has ev
er been registered or pending against the bidder. Bidder shall upload affida
vit (on 100/- stamp paper) duly attested by the Notary/Executive Magistrat
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e with date to this effect with bid not older than one month before opening
date of the bid and undertaking to this effect with the bid in the below men
tioned format on the letter head of the company/ firm.

TO WHOM IT MAY CONCERN

It is certified that the firm / company namely
___has not been under liquidation / court receivership or similar proceeding
s and is not bankrupt and is not blacklisted /debarred by any court of law /
department of Central/ State Government/ State Govt / PSU / Public Listed
companies due to any reason as on date.

Place: Signature of Authorized Signatory
Date: _/ [/ Name:

Designation

Seal: "

26.The vendor should have the database of 05 times eligible candidates in rel
evant category / post mentioned in tender and will provide necessary unde
rtaking to the buyer department.

27.The manpower provided by the previous service provider namely M/s Mohi
ni Security Agencies shall be given priority by the department subject to th
e condition that they will have to fulfill the eligibility criteria as prescribed b
y the Chandigarh Administration Secretariat and will have to pass the Engli
sh Typing Test at the speed of 35 words per minute on Computer, conduct
ed by the buyer department.

28.In case of any replacement/ new requirement of manpower, a panel of at |
east 04 eligible candidates against 01 post will be sent by the successful fir
m along with requisite documents for making selection.

29.The department will be at liberty to conduct the English typing test at the s
peed of 35 words per minute on Computer of the candidates sponsored by
the successful bidder for the post of Clerks.

30.The Law Officer should be Graduate in Law Degree and will be deployed in
the Central Agency Section, Hon'ble Supreme Court of India, New Delhi.

31.An office of Service Provider must be located in the Tricity (Chandigarh, Mo
hali and Panchkula). DOCUMENTARY EVIDENCE MUST BE SUBMITTED durin
g the bid.

32.The Service provider will submit the relevant certificate of GST department
under manpower category.

33.Liability of the Contractor to indemnify: The successful Contractor shall kee
p the department indemnified through an indemnity bond against any loss
caused to the department property by way of theft, mishandling or otherwi
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se and the claims whatsoever in respect of the employees deployed the Co
ntractor. The Indemnity Bond should be submitted within 10 days from aw
arding of contract.

34.Transfer of liabilities: In the event of exigencies arising due to the death
, infirmity, insolvency of the contractor or for any other reasons or circumst
ances, liabilities of the contract shall be borne by the Legal heirs in case of
sole proprietor on such terms and conditions.

35.Force Majeure: Any failure or omission or commission to carry out provisi
on of this agreement by the service provider shall not give rise to any claim
by one party against the other, if such failure or omission or commission ar
ise from an Act of God; which shall include all Acts of natural calamities suc
h as fire, flood, earthquake, hurricane, or any pestilence or from civil strike
s, compliance with any statute and/or regulation of the Government, lock o
uts and strikes, riots, curfew, embargoes or from any political or other reas
on beyond the parties control including war (whether declared or not), civil
war or stage of insurrection, provided that notice of the occurrence of any
event by either party to the other shall be given within two week from the
date of occurrence of such any event which could be attributed to force ma
jeure condition.

36.Subletting: The contractor shall not be allowed to sublet the contract in a
ny circumstances. The subletting of contract will amount to violation of agr
eement.

37 .Jurisdiction: In case of any dispute, the Courts at Chandigarh alone shall
have the jurisdiction for the purpose of this agreement.

38.Arbitration: In the event of any dispute and difference arising out of orin
any way touching on concerning this contract, the matter whatsoever shall
be referred to the sole Arbitrator i.e. Secretary Establishment, Chandigarh
Administration Secretariat, U.T., Chandigarh or any other officer authorized
by him, whose decision shall be binding on both the parties. The Arbitratio
n and Conciliation Act, 1996 shall apply to the arbitration proceedings. The
venue of arbitration shall be only at Chandigarh, U.T. (India). The
contractor shall not object that the Arbitrator i.e. Secretary Establishment,
Chandigarh Administration Secretariat, U.T., Chandigarh or any other office
r authorized by him may have dealt with the subject matter earlier in his
official capacity. The expression “Secretary Establishment, Chandigarh Ad
ministration Secretariat, U.T., Chandigarh shall mean and include an acting
/officiating Secretary Establishment, Chandigarh Administration Secretariat
, U.T., Chandigarh.” Subject as afore-said, the Arbitration and Conciliation A
ct, 1996 and the rules framed there under and any modification thereof for
the time being in force shall be deemed to apply to the Arbitrator proceedi
ngs under this clause.

39.Any other terms and conditions to be issued by the buyer department any
time.

40.All above terms and conditions must be signed by the bidder in their respe
ctive letter head of the firm.
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41.The successful agency is required to execute contract agreement with the
department for the performance of tender terms and conditions.

42.Termination of the contract: The contract may be terminated in the
event of occurrence of any of the following contingencies:

(i) Without any prior notice on the expiry of the contract period.

(ii) By giving 3 months’ notice in case:

=

. The contractor assigns the contract or any part thereof to any other perso
n by subletting the whole or a part of the contract.

2. The contractor is declared insolvent by any court of law. However, the
service provider will continue to provide the services till such time as the n
ew contact is operational.

3. Black-listing: The Additional Secretary Establishment, Chandigarh Admin
istration Secretariat, U.T., Chandigarh shall be the Competent Authority for
black-listing. The Blacklisting clause as per Chandigarh Administration Noti
fication 2009 and its subsequent amendments from time to time shall be b
inding on the Service provider.

4. Any violation of STC/ATC/SLA will be reported to the GeM by reporting an i
ncident and action will be taken accordingly.

5. In case of Termination of contract based on the penalties exceeding the Ii
mits in the Clauses of the STC, the service provider will continue to provide
the services till contract is awarded and services initiated by another servic
e provider. The act of Contractor not disbursing the minimum wages timely
and or discounting/evading payment would lead to termination of the contr
act along with forfeiture of the performance guarantee and blacklisting as
per Chandigarh Administration Policy 2009 will also be initiated.

6. Further, the above clauses are absolute and binding on the service provide
r that there shall be no flexibility/relaxation allowed and failing which the ¢
ontract will be terminated as per terms and conditions, apart from the forfe
iture of security/performance Bank Guarantee and blacklisting as per Chan
digarh Administration Policy 2009 and the CVC guidelines as well as instruc
tions issued by the Chandigarh Administration from time to time will be ma
de applicable.

7. The contractor consistently provides unsatisfactory services.

‘Provided that during the notice period for termination of the contract,
the contractor shall continue to provide the services as before till the expir
y of notice period.’
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sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
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notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & a9 &
oA & WY qfA W @I WA A U F hig o =X 3w AR & Rz & & fow g ury gen 59 a8 s & arer
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl deblel AT ¥l AR FIfed b AR M T Heel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260817
https://bidplus.gem.gov.in/bidding/bid/bidsla/95246317774084
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