GeM 7=
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f9s g=ar/Bid Number: GEM/2026/B/7921268
feddis /Dated: 18-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Steel

faswar @ AT/Department Name

Steel Authority Of India Limited

IS H AFA/Organisation Name

Central Marketing Organisation

PRIt 1 ATAA/Office Name

Cmo Southern Region

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :rfmsr.cmo@sail.in
Buyer Email id: nuthan@sail.in

a&q 4vfl /Iltem Category

Short Term Cab & Taxi Hiring Services - Sedan; Local,;
80Kms x 10Hrs , Short Term Cab & Taxi Hiring Services -
Sedan; Local; 40Kms x 5Hrs , Short Term Cab & Taxi Hiring
Services - Sedan; Outstation; 250Kms x 8Hrs , Short Term
Cab & Taxi Hiring Services - Premium SUV; Local; 80Kms x
10Hrs , Short Term Cab & Taxi Hiring Services - Premium
SUV; Local; 40Kms x 5Hrs , Short Term Cab & Taxi Hiring
Services - Premium SUV; Outstation; 250Kms x 8Hrs

34 3G /Contract Period

2 Year(s) 1 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |2 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow g Qg sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3l e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TR & fow varwas & ge wig & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 1.7 (in lakhs)

AR F AT T A Fe wd & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 1.7 (in lakhs)
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faz O Ray et afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation
IgAad Afda e (@l HU afed) dRd T 3

958305

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥ardSt 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount 15000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

30

(a). S &7 ordf &b 3egar IMWﬁgmﬁaﬁwﬁam$ﬁvﬁg$mawmﬁﬁmmwm%lm
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

AGM(SALES)

Branch Sales Office, Steel Authority of India Limited,2nd floor,81, Cheran Tower, Govt. Arts College Road,
Coimbatore-641018.

(Dara Nuthan)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

TAuEs Wil aId/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3BT AHAAIHT/Far gerar
A TG A WATHSAT, IS AP Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT fAATA/Aar verar
wlig & wufdwar & fow s & & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100
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¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRs daar /3maasd 3er/Additional Qualification/Data Required
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Fleet of owned vehicles with service provider, (Please limit the number to upto 100% of the vehicles

demanded or 30 whichever is lesser):2

Drivers on Payroll (in Numbers), (Please limit the number to upto 100% of the vehicles demanded or

30 whichever is lesser):NA

Minimum years (upto 5 years) of experience in related field:3

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a

government agency in the past three years:ATC

Number (upto 100%) of vehicles demanded should have been provided in the past 1 year to

government agencies:ATC

Geographic Presence in States:TAMILNADU

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case

of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched:ATC

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageATC

Scope of Work:1787035220.pdf

Short Term Cab & Taxi Hiring Services - Sedan; Local; 80Kms X 10Hrs ( 1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

#{eA/ Values

@ / Core

Vehicle Type

Sedan

Vehicle Model (Please select at least 3 similar options)

Maruti Suzuki Dzire , Tata Tigor , Honda Amaze

Type of Service

Local

Packages

80Kms x 10Hrs

Year of Vehicle Model

2023, 2024, 2025, 2026

KM Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Any

us3ii /Addon(s)

31faR@ farur /Additional Details

Type of Trip (One-way/Return)

return

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9760179/1787035220.pdf

RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

. e/ Raiféar wanget P N —
%.49./S.N . / Number of o
o m /c°n5|gnee gdi/Address Vehicles /Add-ltlonal
' Reporting/Officer Required Requirement
641018,Steel Authority of India e Duration in Davs
Ltd, Central Marketing within contracty
1 Dara Nuthan Organisation, Branch Sales 1 period for which
Office, Cheran Towers (2nd L .
Floor), No.81, Govt Arts College .SGI’VICG Is required
Road, Coimbatore 641018. +60

Short Term Cab & Taxi Hiring Services - Sedan; Local; 40Kms X 5Hrs (1)

doeiid ARPAT /Technical Specifications

fdRo1/ Specification 4/ Values
#R / Core
Vehicle Type Sedan
Vehicle Model (Please select at least 3 similar options) Maruti Suzuki Dzire , Tata Tigor , Honda Amaze
Type of Service Local

Packages

40Kms x 5Hrs

Year of Vehicle Model

2023, 2024, 2025, 2026

KM Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Any

us3iiad /Addon(s)

31faR® faarur /Additional Details

Type of Trip (One-way/Return)

return

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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. R /Raiféar gargat $r A P N —
%.4./S.N . / Number of o
3@ /Consignee Uci/Address Vehicles /Add.ltlonal
°: Reporting/Officer Required Requirement
641018,Steel Authority of India e Duration in Davs
Ltd, Central Marketing within contracty
1 Dara Nuthan Organisation, Branch Sales 1 period for which
Office, Cheran Towers (2nd L .
Floor), No.81, Govt Arts College .sir(;/lce is required
Road, Coimbatore 641018. ’

Short Term Cab & Taxi Hiring Services - Sedan; Outstation; 250Kms X 8Hrs ( 1)

deeiid ARPAT /Technical Specifications

farero1/ Specification A/ Values
P / Core
Vehicle Type Sedan
Vehicle Model (Please select at least 3 similar options) Maruti Suzuki Dzire , Tata Tigor , Honda Amaze
Type of Service Outstation

Packages

250Kms x 8Hrs

Year of Vehicle Model

2026, 2025, 2024, 2023

KM Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C

Area of Operation Hilly Areas

Fuel Type Any

us3iiel /Addon(s)

3faR® faavor /Additional Details

Type of Trip (One-way/Return)

return

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R /Raiféar gargat $r A P N —
%.4./S.N . / Number of o
3@ /Consignee Uci/Address Vehicles /Add.ltlonal
°: Reporting/Officer Required Requirement
641018,Steel Authority of India e Duration in Davs
Ltd, Central Marketing within contracty
1 Dara Nuthan Organisation, Branch Sales 1 period for which
Office, Cheran Towers (2nd L .
Floor), No.81, Govt Arts College .se7r(;/|ce is required
Road, Coimbatore 641018. ’

Short Term Cab & Taxi Hiring Services - Premium SUV; Local; 80Kms X 10Hrs (1)

deeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Vehicle Type

Premium SUV

Vehicle Model (Please select at least 3 similar options)

Tata Harrier , Toyota Innova Crysta , Skoda Kodiaq

Type of Service

Local

Packages

80Kms x 10Hrs

Year of Vehicle Model

2026, 2025, 2024, 2023

KM Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Any

us3iiel /Addon(s)

3faR® faavor /Additional Details

Type of Trip (One-way/Return)

return

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R /Raiféar gargat $r A P N —
%.4./S.N . / Number of o
3@ /Consignee Uci/Address Vehicles /Add.ltlonal
°: Reporting/Officer Required Requirement
641018,Steel Authority of India e Duration in Davs
Ltd, Central Marketing within contracty
1 Dara Nuthan Organisation, Branch Sales 1 period for which
Office, Cheran Towers (2nd L .
Floor), No.81, Govt Arts College .se3r(;/|ce is required
Road, Coimbatore 641018. ’

Short Term Cab & Taxi Hiring Services - Premium SUV; Local; 40Kms X 5Hrs ( 1)

deeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Vehicle Type

Premium SUV

Vehicle Model (Please select at least 3 similar options)

Tata Harrier , Toyota Innova Crysta , Skoda Kodiaq

Type of Service

Local

Packages

40Kms X 5Hrs

Year of Vehicle Model

2026, 2025, 2024, 2023

KM Travelled Upto 75,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Any

us3iiel /Addon(s)

3faR® faavor /Additional Details

Type of Trip (One-way/Return)

return

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R /Raiféar gargat $r A P N —
%.4./S.N . / Number of o
3@ /Consignee Uci/Address Vehicles /Add.ltlonal
°: Reporting/Officer Required Requirement
641018,Steel Authority of India e Duration in Davs
Ltd, Central Marketing within contracty
1 Dara Nuthan Organisation, Branch Sales 1 period for which
Office, Cheran Towers (2nd L .
Floor), No.81, Govt Arts College .sezrs\/lce is required
Road, Coimbatore 641018. ’

Short Term Cab & Taxi Hiring Services - Premium SUV; Outstation; 250Kms X 8Hrs ( 1
)

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification ¥4/ Values

#R / Core

Vehicle Type Premium SUV

Vehicle Model (Please select at least 3 similar options) Tata Harrier , Toyota Innova Crysta , Skoda Kodiaq

Type of Service Outstation

Packages 250Kms x 8Hrs

Year of Vehicle Model 2026, 2025, 2024, 2023
KM Travelled Upto 75,000 Kms

Air Conditioning Requirement A/C

Area of Operation Hilly + Plain Area

Fuel Type Any

us3iiel /Addon(s)

AR faarur /Additional Details

Type of Trip (One-way/Return) return

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
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@%.4./S.N

W/ Reiféar e S WA MUl

3#faad /Consignee gdi/Address / ';';::ilzzsof /Additional
Reporting/Officer Required Requirement

641018,Steel Authority of India
Ltd, Central Marketing
Organisation, Branch Sales

e Duration in Days
within contract

Dara Nuthan Office, Cheran Towers (2nd 1 per”‘.’d ff’rlf"’h'c.'; g
Floor), No.81, Govt Arts College .se38/|ce IS require

Road, Coimbatore 641018.

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Steel Authority of India Limited
Account No.

10869398554

IFSC Code

SBIN0000827

Bank Name

State Bank of India

Branch address

Coimbatore Branch

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Detailed terms and conditions are provided in the uploaded ATC document. Bidders are requested to caref
ully go through the tender document and submit required documents along with the bid.

The quantities and usage details mentioned in the Bid Document are indicative only and provided solely fo
r the purpose of evaluation and comparison of bids. SAIL does not guarantee any minimum or maximum u
sage or commitment during the contract period. The actual deployment of vehicles/services shall be base
d on requirement and may vary from the indicated figures. No extra claim shall be entertained by the bidd
er/supplier on account of variation in actual usage.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7921268/CLM0010/ATC_rev_abf0c523-cc2b-47bf-bab01787051982501_buycon70.sail.tn.pdf

Specific Terms and Conditions are mentioned below:
Vehicle Related:

(i) In case night halt is required in outstation duty, an additional Rs. 400/- per night will be paid as Driver B
atta.

(ii) For engagement beyond the short term prescribed km/hrs, payment will be made strictly for each extra
hour and extra km at the rate mentioned in the table above. For this purpose, engagement more than 30
minutes will be taken to be an hour and less than 30 minutes will be disregarded.

(iii) Once a vehicle is engaged under any of the categories (except for category 3 & 6) mentioned above, it
shall be treated as a booking under that specific category. Payment will be made as per the applicable pac
kage rate, including charges for any extra hours & KMs consumed, if applicable. The extra hours & KMs util
ized under such booking shall not be considered as a separate or additional package under any category f
or the purpose of payment.

(iv) For vehicle listed under categories Sl. No. 3 and 6, the following terms shall apply for outstation engag
ements:

a) For Single Day Travel: The engagement shall be treated as 24 hours (24x7) for one-way travel. Any addi
tional kilometers beyond the package limit shall be payable at the rates specified in the price schedule/tab
le. No extra Hour charges shall be admissible under outstation category, regardless of time utilization.

b) Multi-Day Engagement: In case the vehicle is engaged beyond a single day, each additional day shall be
treated and billed as a separate full-day package as per applicable rates.

v) Inter-state permit charges, toll, parking fee are reimbursable by SAIL on production of receipts.

1. Responsibilities of the Agency

1.1. The Agency shall be responsible for providing vehicles at short notice, including on Sundays and holid
ays . This requirement applies to all vehicles supplied under the short-term category. For vehicles engage

d on a monthly basis, the agency shall be allowed Sunday/ National holidays. Any additional requirement d
uring this holiday period will be considered as a short-term booking .

1.2. Agency shall provide Diesel OR Petrol OR CNG driven vehicles. All the vehicles shall be in excellent ro
ad worthy condition and comprehensively insured (including all passengers as per seating capacity of the v
ehicle) at all points of time during pendency of the contract.

1.3. It is required that the provided vehicle be equipped with safety features, including airbags.

1.4. If any vehicle on hire breaks down, Agency shall provide an alternate vehicle immediately on receipt
of intimation so that service continues uninterruptedly.

1.5. Agency shall have to change the driver/car if the same is found unfit / inconvenient by the user.

1.6. Agency shall issue separate duty slips for each vehicle allotted for duty. Kilometer reading and Time a

t t he starting and the end of the duty will be noted neatly. Agency will ensure that each duty slip is checke
d and signed by the user of the vehicle. For vehicles allotted on monthly basis, Journey Log Book will be m

aintained. Agency shall prepare monthly bills with a consolidated statement of each vehicle and enclose or
iginal duty slips and respective Journey Log Book.

1.7. Drivers of all vehicles used by the Agency under this contract must have mobile phone with gmaps fac
ility. They should be well behaved, wear neat attire and should have knowledge of Hindi / English and local
languages. All drivers must have valid driving licence and keep requisite papers as per Traffic/Motor Vehicl
es Rules with due validity in the vehicle. The Drivers will be conversant of the roads/road restrictions and t
raffic rules of the Coimbatore City thoroughly and in general of State of Tamil Nadu.

1.8. Cars will have to be made available in any location/locality of the city on demand and will have to trav
el to any location/locality of the city.

1.9. The Agency will be fully responsible for any traffic violation or consequences thereof and SAIL will rem
ain fully indemnified in this respect.

1.10.The Agency shall provide standard sized placards in all vehicles used for receiving guests at Airport /
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Rail way Station / Bus Stands. The placards shall be made of an attractive and durable material will have a
SAIL logo on the top and will have the words “There’s a little bit of SAIL in everybody’s life” at the bottom.

The actual size, font and colour of the letters and logo to be used on the placard will be intimated by SAIL t
o the successful tenderers.

1.11.The Agency will be responsible for the vehicles / drivers or any other personnel deployed by him in S
AIL p remises or while on SAIL duty at any place during the tenure of the contract SAIL shall have no liabilit
y whatsoever.

Successful agency shall ensure that drivers deployed for SAIL have knowledge of SAIL office address in Coi
mbatore. In addition, drivers should also have knowledge of prominent locations like airport, railway statio
n, major roads etc of Coimbatore.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU BIAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260818
https://bidplus.gem.gov.in/bidding/bid/bidsla/95261094112041
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