GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7931416
feddis /Dated: 18-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-09-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-09-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Odisha

faswar @ AT/Department Name

Home Department Odisha

IS H AFA/Organisation Name

Odisha Police

PRIt 1 ATAA/Office Name

State Police Headquarters

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :igpprov-odpol@gov.in
Buyer Email id: aig-prov.odpol@gov.in

Pl AET/Total Quantity

100

a&q Aol /Iltem Category

Entry and Mid Level Desktop Computer (Q2)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

170 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & AT TG TN F TATHS P Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

10 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

170000

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

AIG of Police (Provisioning), Odisha, Cuttack
State Police Headquarters, Home Department Odisha, Odisha Police.
(Bimalendu Satapathy)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

wHTEs @l aadi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

TA3MS3MS Wl adigdr/MIl Purchase Preference

THSIS TG adadr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
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during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Entry And Mid Level Desktop Computer ( 100 pieces )
doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

AR & areT /Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement

fa@RoT/Specification
(Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with

Minimum 6 USB Port

Computer Type Entry Level, Mid Level

Processor Number AMD Ryzen 3 5300G, Intel Core i3 12100, AMD Ryzen

5 56000, Intel Core i5 12400 Or higher

OPERATING SYSTEM

Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional, Window 11 Home, DOS or
Equivalent, Linux, Window 11 STF (Shape the Future)

MEMORY (RAM)

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be installed in
the System)

16, 32 Or higher

STORAGE

Type of Storage Installed
with the System

NVMe-SSD Plus HDD@5400 RPM, NVMe-SSD Plus
HDD@7200 RPM, HDD @5400RPM, HDD @7200RPM,
NVMe-SSD

4/18



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/GC1AzGwG8elNyIckZMG8EZoJGlDYUeKER12hL6VG2wI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

SSD - Storage Capacity (in
GB)

0 as HDD Only Installed, 500, 512, 1024, 2048 Or
higher

HDD - Storage Capacity (in
GB)

0 as SSD only Installed, 500, 1000, 2000 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1), No
Screen Size (in CMs) 48.26 - 53 (19.0" - 20.87"), 53.1 - 58 (20.91" -
22.83"),58.1-63(22.87"-24.8"), 63.1 - 68 (24.84" -
26.77"),68.1 - 73 (26.81" - 28.74"), 73.1 - 78 (28.78"
-30.71"), 78.1 - 83 (30.75" - 32.68"), 83.1 - 88
(32.72" - 34.65"), NA as No Monitor
WARRANTY On Site OEM Warranty (in 1, 2, 3, 4, 5 Or higher

Year)

A /Raiféar 31w g2 arr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %@aﬂﬁglsl‘)ehvery
] Reporting/Officer
753008,0Office of the Supdt. of
. Police, Signals, Odisha, Cuttack
1 Susil Kumar Uttaray AUPO- Tulasipur, Cuttack, 100 30
753008

Special terms and conditions-Version:6 effective from 28-07-2025 for category Entry and Mid Level
Desktop Computer

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications
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A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

\P/?r%?ccattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop System should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Desktop
Processors Computer issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.
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Buyer/Consign
ee Obligations

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe

6 relating to storage of tools, test equipment, and other materials used for installation at no

installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.
The buyer may ensure that as soon as supplies are received, a request for a warranty

7 Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.
OM related to
MIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
8 MeitY advice |from time to time, while making procurement and follow relevant provisions as
on Model applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving

ch . supplies, the consignee may adhere to the following to ensure that any discrepancies

eck points | ; i . )
during in supplies can be flagged, taken into account, and reflected while generating the
d Acceptance of CRA.C: .

Supplies i Packing should pg checked properly o

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 25;%32[) Buyer may aqd their reqyirement of reten.tion of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

Configuration

3 point 2 Gen 1)
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For Seller:

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

OEM Website
Link/Part No
for product
verification

Changing or |The seller must refrain from changing or altering the configuration of the factory
2 altering the pre-loaded machine. The machine should be delivered to the Consignee in its
configuration |original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM
website/customer care centre.

3 Warranty

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

4 extended, registration, and the registration number should be reflected in the catalog
producer’s . . o
. parameter. OEMs shall ensure compliance with all responsibilities as per EPR
responsibility . ) . . .
registration applicable from time to time.
Mandatory / . . .
OEMs shall have to ensure compliance with the mandatory/statutory requirements
Statutory . e . . .
5 requirements as per the Government of India Notifications issued from time to time for hardware
as applicable and software components, as applicable.
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a
USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port
8 Category (Version 3 point 2 Gen 1)
Specification 2. The supply of the monitor shall be in accordance with the parameter

'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Specifications:-

Desktop Specification

Proposed Parameter

Cabinet

Cabinet form Factor Tower
Audio-in Yes
Audio-out Yes
Headphone out Yes
Microphone in Yes

Additional Information

Manageability

Standard Chassis

Type of Connector cable with Monitor

VGA/HDMI/DP

Certification

ROHS Compliance Yes
BEE/Energy Star for the given Model Yes

BIS Certification (Monitor) Yes

TCO Certification for Monitor 8 or higher
Connectivity

Wireless Connectivity Yes

If Yes, Connectivity

Wi-Fi 6 or more

Number of Ethernet Ports

1 or more

Type of Ethernet Ports

10/100/1000 on board Integrated Gigabit

Bluetooth Connectivity

Yes
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Specifications:-

If Yes, Version of Bluetooth available

5.0 or higher

Graphics

Graphics Type

Integrated or better

Graphic Card Description

Integrated

Input Devices

Mouse Connectivity

Wired Same OEM Make/Brand as Desktop

Type of Mouse

Optical Scroll

Keyboard Connectivity

Wired Same OEM Make/Brand as Desktop

Type of Keyboard

Standard with Rupee Symbol

Memory

Type of RAM

DDR4 or Higher

RAM size (GB)

16 or More

RAM Speed (MHz)

3200 or More

Total Numbers of DIMM Slots Available 2 or more
Number of DIMM Slots populated 1 or more
RAM Expandability up to (Using spare DIMM Slots in GB) 64 or more
Monitor

Number of Monitors supplied with Desktop 1

Monitor Technology IPS

LED Backlit Monitor Size

21.5 inch or higher Same OEM Make/ Brand as
Desktop

Monitor Resolution (PIXELS)

1920 x 1080 or better with integrated speaker

Number of HDMI Ports in Monitor

1 or more

Operating Condition
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Minimum Operating Temperature

5 degree Celsius or lesser

Maximum Operating Temperature

35 degree Celsius or more

Minimum Operating Humidity

20 or less

Maximum Operating Humidity (%RH)

80 or more

Operating System

Operating System(Factory Pre-loaded)

Windows 11 Professional

Recovery Image Media Cloud online
OS Certification Windows
Ports

Number of USB Version 2.0 Ports 4 or More

Number of USB Version 3.2 or higher Gen 1/Gen 2 Ports

4 or more number of USB 3.2 Genl/Gen 2 Port
or HIGHER

Number of Type C-Port

1 or more (Front Side)

Number of HDMI Ports/

1 or More

Power

Power Supply Capacity (Watt)

180 W or better. The same should be mentione
d in the public datasheet of the quoted product.

Minimum Power Efficiency Range (%)

85-90% or better.

Processor

Processor Make

Intel/ AMD

Processor Generation

Intel 14th generation or higher/ AMD RYZEN 5 o
r higher

Processor Series

Intel core i5 or higher/AMD RYZENS5 or higher

Number of Cores per Processor

06 or more

Processor Base Frequency

2.50 or more

Processor Description

Intel i5 /AMD RYZEN5 or more
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Processor Number

Intel Core i5 14500/ AMD RYZENS5 5600G or hig
her

Cache (MB)

12 or Higher

Average bench

87%-99%

Motherboard

Expansion Slots (PCle x1) (Number)

1 or More

Chipset Series

Intel Q Series /AMD Pro series

Expansion Slots (PCle x16) (Number) 1 or better
Expansion Slots (M Dot 2) 2 or better
Storage

Total Number of Internal Bays available 1 or more

Type of Drives used to populate the internal Bays

1 internal M.2NVMeSSD or more

Number of Bays Populated

Total Capacity (GB)

512 or higher

Number of Internal Bays populated with SSD

Capacity of each SSHD (GB)

NA

Warranty

On Site OEM Warranty (Year)

3 YEARS OEM onsite comprehensive warranty,
warranty status must be available in the OEM w
ebsite against each desktop serial number

SECURITY- The quoted model should have Hardware TPM2.0

Certification: The quoted Desktop model should have WIN 11 pro certification and EPEAT India Certification (I

ndia), 1SO9001, 1SO14001 AND 1SO27001/1ISO20001

Pre- loaded operating System Windows 11 Professional 64 Bit and MSOffice 2024 Home &Business or better.
OEM declaration for Genuine Microsoft License to be submitted along with the bid. The OEM should have EPE
AT (India) Certification / EPR Certification, ROHS, Energy Certificate/BEE.
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Special Conditions:-

The window recovery software should be available in Cloud.

The Vendor Should have local presence in Odisha.

The OEM Service Center should have in Odisha.

Non return of hard disk as per the Organization security Policy, faulty hard disk of desktop will not return

back to OEM against warranty replacement.

5. OEM should have registered in India since last 20 years. A copy of certificate of incorporation shall be su
bmitted.

6. The Bidder/OEM must provide a dedicated Toll-Free telephone number for service support. Additionall
y, the Escalation Matrix containing contact details (telephone numbers, email IDs, and designation) of
personnel at various levels of service support must be submitted the bid documentation.

7. The Bidder/OEM must provide the product compliance (including Buyer added ATC clauses and Special

Conditions) with mentioned Brand, Model and warranty details, on the Bidder / OEMs official lett

er head, duly signed and sealed by the authorized signatory of the OEM. The letter must also in

clude OEM Name, Designation, Email-ID and Contact number of the authorized signatory.

A WNR

8. OEM shall also submit a Positive Net worth Certificate for the last three financial years, issued and certifie
d by a Chartered Accountant (CA) with a valid UDIN number. The Certificate must clearly indicate that th
e UPS OEM have positive net worth in each of the last three financial year.

9. The original Turnover Certificate issued by Chartered Accountant (CA) duly mentioning UDIN number sho
uld be issued for the bid. The bidder shall upload the same.

10. The Bidder shall upload the positive Net-worth Certificate for the last 3 financial years, issued and certifie
d by a Chartered Accountant (CA) with a valid UDIN number from the date of bid. The Certificate must cl
early indicate that the bidder had positive net worth in each of the last financial years.

11. Bidder must submit PAN copy, Income Tax return, Audited balance sheet, profit & Loss Account, and Tra
ding Account for the last three financial years.

12. The bid price shall be inclusive of all cost components, including installation, transportation and all applic
able taxes and duties.

13. The Bidder’s offer shall be liable for rejection if any of the certificate or documents requested in the Bid
Document, additional Terms & Conditions (ATC), or ant subsequent Corrigendum is not uploaded or subm
itted.

14. The Products are offered under this Tender, are not from any country sharing a land border with India, or
, if from such a country, are duly registered with the Competent Authority as notified by the Government
of India, in accordance with General Financial Rules (GFR), 2017, as amended from time to time.

15. This Bid is governed by GeM GTC in the terms of GeM GTC clause 26 regarding restrictions on procurem
ent from a bidder of a country which shares a land border with India, any bidder from a country which sh
ares a land border with India will be eligible to bid in this tender only if the bidder is registered with the C
ompetent Authority. While participating in bid, Bidder has to undertake compliance of this and any false
declaration and non-compliance of this would be a ground for immediate termination of the contract and
further legal action in accordance with the laws.

16. Timely Servicing / rectification of defects during warranty period: After having been notified of the defect
s / service requirement during warranty period, Seller has to complete the required Service / Rectificatio
n within 5 working days’ time limit. If the Seller fails to complete service / rectification with defined time |
imit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay fro
m the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to rec
over all such penalty amount from the Performance Security (PBG). Cumulative Penalty cannot exceed m
ore than 10% of the total contract value after which the Buyer shall have the right to get the service / rec
tification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller sh
all be liable to re-imberse the cost of such service / rectification to the Buyer.
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Additional Terms and Conditions:-
1. The bidder average annual turnover for the last three financial years should not be less than 85 lakhs.

2. The bidders are requested to submit EMD / e-BG as per bid requirement in term of electronics Bank Gua
rantee quoting Unique Identification Number (UIN) “NCOGD2383P" with NeSL while applying eBG from thei
r respective Banks.

3. This bid is governed by OGFR-2023 and GFR regulations. Bidders will liable for punitive measures, includ
ing potential debarment, outlined in OGFR and GFR for any violations or failure to comply with GFR / OGF R
as well as bid terms and conditions.

4. “Provisions of ‘Public Procurement (Preference to Make in India), Order 2017’, as amended from time to
time, shall be followed in case eligible foreign bidders participate in the bidding process”.

5. The condition of prior turnover and prior experience may be relaxed/waived for local MSEs / Start-ups su
bject to meeting of quality &amp; technical specifications and making suitable provisions in the bidding do
cument.

6. In exceptional circumstances, the procuring authority may award the contract in excess up to ten perce
nt of quantity mentioned in the bid document at his level. The procuring authority shall obtain approval of
next higher authority and record reasons of such variations in writing, in case where the quantity to be pro
cured exceeds ten percent, but does not exceed fifty percent, of the quantity as mentioned in the bid docu
ment.

7. DEFINITION OF MSEs AND STARTUPS FOR THIS BID: For the Procurement of the item; Micro &amp; Small
Enterprise (MSE) means an Industrial Unit or Enterprise as defined in Odisha MSME Development Policy, 2
022 and as amended from time to time. Similarly, A Start-up means an Enterprise as defined under the Odi
sha Start-up Policy, 2016, and as amended from time to time.

8. The bidder to furnish a certificate as per the format specified below along with the bid:
“l certify that | have not committed any offence-
(a) Under the Prevention of Corruption Act, 1988; or

(b) the Indian Penal Code or any other law for the time being in force, for causing any loss of life or propert
y or causing a threat to public health as part of execution of a public procurement contract.

(c) I have not been debarred by any Central / State Government Organization/Bodies for the last 3 years.”
Signature with designation

9. Purchase preference, Price Preference and other relaxations to local MSEs/Start-ups at the time of public
procurement shall be guided by notifications/guidelines as issued by MSME Department from time to time.

10. During the warranty period, the supplier shall repair or rectify any defective goods, or replace them wit
h defect-free goods, at no additional cost. All repaired or replaced items shall be delivered to the buyer’s p
remises free of charge.

11. The bidder shall submit the Income Tax Return (ITR) for the last three assessment years.
12. EMD exemption would be allowed to MSME/start up only as per provision laid down in OGFR- 2023.
13. Vendor assessment Report submitted by a bidder would not be accepted in place of EMD.

14. Average Annual financial Turnover Certificate authenticated by a Chartered Accountant must have vali
d UDIN No of CA concerned.

15. The bidder must submit the Manufacturer & Authorization Form (MAF) in the following format; failing th
is, the bidder will be liable for disqualification.

Manufacturer & Authorization Form (MAF)

(To be submitted on OEM Letterhead)

Ref. No. Dated
To

The A.1.G. of Police (Provisioning),

Odisha, Cuttack.

Dear Sir,
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Tender Reference No./ NIT /GeM Bid No. :

Name of the item:

We M/s. who are established and reputable manufacturers of do here
by authorize M/s. (Name and address of Agent / Dealer) to participate in the
above tender.

We hereby extend our technical assistance to the bidder during installation and inspection of the produc
t.

We hereby certify that, the equipments being sold would not be declared End of Support (EoS) or become
obsolete in the next 5 years. Also, we certify that the products being sold would be covered under Warrant
y / Support and OEM support will be available for _ years( as specified in the GeM Bid / Tender / NIT No.)
from the date of installation, even in the case, the bidder becomes “Out of service”.

We have studied the requirements of the product and confirm that we will adhere to the specifications of t
he tender and quality plan and extend all support during the inspection and provide documentary evidenc
e at the time of inspection for the verification by Client/Client’s representative.

Yours faithfully
(Name)
For and on behalf of M/s.

(Name of manufacturers)

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

No

Post Receipt Inspection at consignee site before acceptance of stores:
Yes

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AIG of Police (Provisioning), Odisha, Cuttack.

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.
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6. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

7. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIG of Police (Provisioning), Odisha, Cuttack.

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

10. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

No v A
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determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3iqeig ot @G & /This Bid is also governed by the General Terms and Conditions

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l g8 Fgurelad Bl alm 3R IS o ared avwon fR S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
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land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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