GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7931859
feddics /Dated: 21-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-09-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-09-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Sub Regional Office, Ernakulam

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sro-ernakulam@esic.gov.in
Buyer Email id: general-ekm.kr@esic.gov.in

Pl AET/Total Quantity

480

a&g 4ol /Iltem Category

Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2) ( PAC Only)

3/aAa dar F v AT e 3egsa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

anf & 3rgHa & fow vaATEs & g wAa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 31gHa & forw Fré3 Ht ge ua § / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
faera ueda /Past Performance 80 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Toner Cartridges / Ink Cartridges / Consumables for Printers

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3T (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSI gT)/Inspection Required (By No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

(a).3uad) AR Turga STATAT TR, STl T I & &, emeneff & uar 3 @ @rfkw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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JOINT DIRECTOR
Sub Regional Office, Ernakulam, 5th and 6th Floor, BSNL Bhavan, Kalathiparambu Rd, Ernakulam.
(Esi Fund Account Number 1)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TA3MS3S Wl adigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TAEs Wil aJd/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT AHAAIHT/dar gerar
B @i A WATHEAT, I SdAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT [AATA/Far verar
wlig & wufdwar & fow s & & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

AT €S & AT Pl ALY & drel G&TH WfAHE & fdaior:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

TETH WITAHT & =TA/Name of Competent

Authority KENATH RAGHURAMAN

T&TH WITAHT & Ue/Designation of Competent

Authority JOINT DIRECTOR IN CHARGE

&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority ESIC SUB REGIONAL OFFICE ERNAKULAM

WU 1A HE&A1/CA Approval Number 1/4269805/2026

HeTH Wi 3regAtee faf¥/Competent Authority
Approval Date

2026-08-18 00:00:00

In order to ensure compatibility, reliability, optimum

FeT U gIx Uera &t 15 Tlipfa & diarg performance and protection of the existing printer
faaruT/Brief Description of the Approval Granted || infrastructure, only genuine Brother TN-B021 Toner
by Competent Authority Cartridges and Brother DR-B021 Drum Units are considered

suitable for procurement.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9772505/1787051236.pdf

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 420 pieces ) ( Under
PAC)

Make brother

Model tnb021

deeiid fARPAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

AfRA® & arer /Specification fd= & faw 3maRas 3gHAd T /Bid Requirement

faaur/Specification
Name (Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction Brother
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of Toner Cartridge
Cartridge/Consumable

4/13


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/PsOjCEsn9l5jmXjilFMxogEJOwAlH5Ue_GL-pt4w3GI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Color of the Ink/Toner

Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HL-B2000D, HL-B2080DW, DCP-B7500D, DCP-
B7535DW, MFC-B7715DW

Model Number of OEM's
Printer
Cartridge/Consumable

TNBO21

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
682016,ESIC Sub Regional
Office Ernakulam, 5th and 6th
. " . floor, BSNL Bhavan,

1 Sarika Sajit Nair Kalathiparambu Road, 420 15
Ernakulam, Kerala. Telephone :
0484-2533541/42

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 60 pieces ) ( Under PAC

)

Make

brother

Model

drb021

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification

s & foU 3maRds IgAT HeT /Bid Requirement

GENERIC

Name (Allowed Values)
Product Class of Cartridge OEM
Printer/Multifunction Brother

Machines Brand for which
offered
Cartridge/Consumable is
Suitable
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/o6RaUFl_9D8VthNveXhJzy27EXf-QxrwOhLN-MEUk0U

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Type of Drum
Cartridge/Consumable
Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HL-B2000D, HL-B2080DW, DCP-B7500D, DCP-
B7535DW, MFC-B7715DW

Printer

Model Number of OEM's

Cartridge/Consumable

DRB021

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

10001 to 15000, 15001 to 20000, 20001 to 30000,
30001 to 40000, 40001 to 50000, 50001 to 70000,
70001 to 100000, 100001 to 500000, 500001 to
1000000, 1000001 to 1500000 Or higher

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
682016,ESIC Sub Regional
Office Ernakulam, 5th and 6th
. " . floor, BSNL Bhavan,
1 Sarika Sajit Nair Kalathiparambu Road, 60 15
Ernakulam, Kerala. Telephone :
0484-2533541/42
Buyer added Bid Specific Additional Scope of Work
%.4./S.N . - R 99IR & 3198~
o. Document Title Description fewd)/Applicable i.r.0. Items
Delivery scope of
1 work Scope of work regarding the delivery of || Toner Cartridges / Ink Cartridges
View the product. / Consumables For Printers(420)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /

generalized and would not lead to any restrictive bidding.

Ink Cartridges / Consumables for Printers

1. 1. This category covers two classes of products — OEM Cartridges/Consumables and Compatible
Cartridges/Consumables — to enable buyers to procure both original and compatible options in a

transparent and competitive manner.

6/13


https://bidplus.gem.gov.in/bidding/bid/documentdownload/9772505/1787295577.pdf

10.

11.

12.

13.

14.

15.

16.

. Definitions:

. The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes

. The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model

(a) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.

(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge - OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge - Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
OEMs in any manner likely to mislead or confuse buyers.

Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's
Printer Cartridge/Consumable ") or the OEM’s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.
The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM’ Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘ltem-
wise’ can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

By selecting “As per IS/ISO/IEC 19752:2017", the seller confirms compliance with equivalent or
relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).

Buyers procuring cartridges through bidding and selecting Product Class - only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

The L-1 comparison buying method for Product Class - only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM’ and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value’ against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class - only ‘Compatible’ is possible subject to other standard prerequisites.

For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
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procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific

query.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional terms and conditions

1. Bid-specific OEM Authorization

The bidder shall submit a bid-specific OEM Authorisation Certificate issued by M
/s Brother International (India) Private Limited / the authorised Indian entity of t
he OEM, clearly mentioning the GeM Bid Number, Name of the Bidder, and the B
rother OEM products/part numbers offered against the bid. The authorisation sh
all specifically authorise the bidder to quote and supply the specified Brother O
EM consumables against the subject GeM Bid.

2. Genuine OEM requirement

Only genuine, new and original OEM products manufactured by/for Brother shall
be supplied against the bid. Compatible, refilled, remanufactured, refurbished, r
ecycled, imitation or counterfeit cartridges/consumables shall not be accepted.

3. Product identification and traceability

The supplied cartridges/drum units shall bear the original OEM packaging and id
entification/part number, batch/lot number and other markings, wherever applic
able, enabling identification and traceability of the product. The products shall b
e supplied in their original, unopened OEM packaging.
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4. No alteration of OEM packaging

The OEM packaging shall not have been tampered with, altered, relabelled or re
placed by the bidder/seller. Products found with tampered, altered, relabelled, s
ubstituted or otherwise non-original OEM packaging may be rejected by the Con
signee.

5. Verification of OEM authenticity

The Purchaser reserves the right to verify the authenticity of the supplied produ
cts and/or the OEM authorisation with M/s Brother International (India) Private Li
mited or its authorised representative. The bidder shall extend necessary coope
ration for such verification.

6. Rejection at inspection

The Purchaser/Consignee shall have the right to inspect and verify the supplied
goods at the time of delivery. Products not conforming to the specified OEM req
uirement, including products with damaged/tampered packaging or doubtful au
thenticity, will be rejected.

7. Responsibility of bidder

The bidder shall be solely responsible for ensuring that the products supplied ag
ainst the contract are genuine OEM products and conform to the specifications
and requirements stipulated in the bid.

8. OEM warranty/support

The supplied products shall carry the applicable OEM warranty/support, wherev
er provided by the manufacturer, and the bidder shall facilitate the same whene
ver required.

9. Past Experience / Successful Supply

The bidder shall have successfully supplied printer toner cartridges, drum units
and/or other printer consumables during the preceding two years reckoned fro
m the date of opening of the bid, in one or more orders/contracts, with the aggr
egate quantity of eligible printer consumables supplied being at least 80% of th
e total quantity proposed to be procured under the respective item/category, as
applicable under the GeM Bid.

For establishing the above experience, the bidder shall upload:
(i) Copy of the relevant Purchase Order/GeM Contract; and

(ii) corresponding CRAC (Consignee Receipt and Acceptance Certificate) or equi
valent documentary evidence issued/endorsed by the purchaser/consignee, est
ablishing actual supply and acceptance of the goods.

Mere submission of Purchase Orders/GeM Contracts without documentary evide
nce of actual supply and acceptance shall not be considered sufficient for establ
ishing successful past experience.

The experience may relate to printer toner cartridges, drum units or other print
er consumables of any OEM/brand and need not necessarily be for Brother prod
ucts or the specific models/part numbers covered under the present bid.

The quantity claimed for experience shall be clearly identifiable from the submit

9/13



ted documents. Where the submitted order contains multiple items, only the qu
antity of eligible printer consumables shall be reckoned for meeting the experie
nce criterion.

The Purchaser reserves the right to verify the submitted documents with the iss
uing purchaser/consignee or through available GeM records.

10. Exemption from Past Experience / Past Performance Criteria for MS
Es and Startups

Eligible Micro and Small Enterprises (MSEs) and DPIlIT-recognised Startu
ps shall be considered for exemption from the stipulated past experience and p
ast performance requirements, subject to the applicable provisions of GFR, Gov
ernment procurement policy and the prevailing GeM terms and conditions.

A. Micro and Small Enterprises (MSEs):

1. The bidder claiming exemption as an MSE shall possess a valid Ud
yam Registration Certificate indicating its status as a Micro or Small
Enterprise.

2. The bidder shall upload the valid Udyam Registration Certificate alo
ng with the bid and ensure that the relevant MSE status is correctly declare
d/available in its GeM sellerprofile, wherever required by GeM.

3. Micro and Small Enterprises (MSEs) claiming exemption from the prescri
bed past experience/past performance criteria shall claim the applicable
MSE benefit through the GeM portal and shall complete the MSE status ve
rification process as prescribed by GeM. The bidder shall ensure that its v
alid MSE/Udyam registration details are correctly reflected in its GeM selle
r profile and shall provide/upload the requisite supporting
documents/details wherever required by GeM for verification.

4. The benefit of exemption shall be extended only to bidders whose MSE st
atus is successfully verified/accepted through the GeM mechanism and w
ho are otherwise eligible for such exemption under the prevailing Govern
ment procurement policy and GeM terms and conditions.

5. The Purchaser shall verify the MSE status through the MSE Status Verific
ation facility available on GeM during technical evaluation. Mere declarati
on of MSE status by the bidder, without successful verification through the
prescribed GeM mechanism, shall not by itself entitle the bidder to exemp
tion from the past experience/past performance criteria.

B. DPIIT-recognised Startups:

1. The bidder claiming exemption as a Startup shall be a Startup recognise
d by the Department for Promotion of Industry and Internal Trade
(DPIIT) and shall possess a valid DPIIT Startup Recognition Certificate
/number.

2. The bidder shall upload the valid DPIIT Startup Recognition Certificate/docu
ment along with the bid and ensure that the Startup status is correctly decl
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ared/available in its GeM seller profile, wherever required by GeM.

3. The Purchaser may verify the Startup recognition through the official DPIIT/
Startup India records and/or the GeM portal. The exemption shall be availa
ble only where the bidder's Startup recognition is valid and verifiable as on
the relevant date prescribed under the applicable procurement provisions.

11. General Condition

“If the bidder/contractor/supplier/seller or any employee of the bidder/contracto
r/supplier/seller or any person acting on behalf of the bidder/contractor/supplier/
seller, either directly or indirectly, is a relative of any of the officers/officials (reg
ular/contractual) of Employees' State Insurance Corporation (ESIC), or alternativ
ely, if any relative of an officer/official of ESIC has financial interest/stake in the

bidder's/contractor's/supplier's/seller's firm, the same shall be disclosed by the

bidder/contractor/supplier/seller at the time of filing of the tender/participation i
n the procurement process.Failure to disclose this information shall result in can
cellation of the bidder’s participation”

Checklist of Documents to be Uploaded by the
Bidder

Si

i\l Document Mandatory
o.

Bid-specific OEM Authorization Certificate from Brother/a
1 |luthorized Indian OEM entity, mentioning GeM Bid No. an|[Yes
d products/part numbers

2 ||OEM Product/Technical Compliance Declaration Yes |
Yes, except
3 |Past Experience - Purchase Order/GeM Contract eligible MSE/Start

up exemption

Yes, except
eligible MSE/Start
up exemption
Only if claiming
MSE exemption

Only if claiming S

CRAC / Consignee Receipt & Acceptance Certificate corr
esponding to each experience order

5 |[MSE/Udyam Registration details/certificate

6 ||[DPIT Startup Recognition Certificate tartup exemption

|7 ||GST Registration Certificate/ PAN [Yes |
Where

8 |[[Manufacturer's product catalogue/datasheet applicable/availab
le

Verification of Documents
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All documents submitted by the bidder shall be valid, legible and verifiable. The
Purchaser reserves the right to verify the authenticity of any document, certific
ate, registration, OEM authorization, experience document, CRAC or product su
pplied from the concerned issuing authority, OEM, purchaser/consignee, GeM p
ortal or other official source. Submission of false, forged, fabricated or materiall
y misleading documents may result in rejection of the bid and action as per
applicable Government/GeM provisions.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

sdaor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
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12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & e ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & TEH H AR & WY A W AT T dTel o & TN T Wi W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH W & TH Uelipd @Ifds & A9 o AT S Bl SHA AU DA aen 3R Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIfed & AR M AT Pefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260821
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