GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7933645
feddics /Dated: 19-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-09-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Chemicals And Petrochemicals

IS H AFA/Organisation Name

Hindustan Organic Chemicals Limited

PRIt 1 ATAA/Office Name

Ambalamugal,ernakulam

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mj.jagadeesh@hoclindia.com
Buyer Email id: m.hareesh@hocl.gov.in

Pl AET/Total Quantity

19

a&g 4ol /Iltem Category

SPARES FOR SUNDYNE PUMP MODEL LMV 322, LMV 804,
LMV 805, SPARES FOR SUNDYNE PUMP MODEL LMV 322,
SPARES FOR SUNDYNE PUMP MODEL LMV 311 & LMV 322

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

SPARES FOR SUNDYNE PUMP MODEL LMV 322

GeMARPTS & @le 3= gRonHA / Searched
Result generated in GeMARPTS

Shaft and Shaft Assembly as per Drawing (RCF)

3@ & fov gafaa gdf@is A%Rr / Relevant

Categories selected for notification

e Shaft and Shaft Assembly as per Drawing (RCF)

3/8A a1 & fow 3T ferd gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3rgHa & fore vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Feré3ra & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wafdw scurg Aofi/Primary product category

SPARES FOR SUNDYNE PUMP MODEL LMV 322, LMV 804,
LMV 805

Tehellehl Folehel & QNI ceheilehl TUBTRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Iltem wise evaluation

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

ATaThdr/Required No

$qdish faaor /ePBG Detail
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3TaIhdr/Required No

arelt fasrsar onay & fRar r1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

THTHS @ie aAAdI/MSE Purchase Preference

THTES Wl adIdl/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P GG A wATHGAT, I 3dqd HegT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH AR g 377 qA U7 AT /AT Farar B
il # wufdear & fow g & 7 & sfEasn

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

$39 HTaT @ fAaR0/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
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respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Heaida faf(aAgart Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i geiaar / Evaluation e/ 407 / Item/Category o/
Schedules Quantity
Schedule 1 Spares For Sundyne Pump Model Lmv 322, Lmv 804, 3

Lmv 805
Schedule 2 Spares For Sundyne Pump Model Lmv 322 8
Schedule 3 Spares For Sundyne Pump Model Lmv 311 & Lmv 322 || 2
Schedule 4 Spares For Sundyne Pump Model Lmv 322 6

SPARES FOR SUNDYNE PUMP MODEL LMV 322, LMV 804, LMV 805 ( 3 pieces )

deeiid fARPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Download
Specification Document

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
682302,HOCL AMBALAMUGAL
1 Hareesh Madhav A ERNAKULAM 3 15

4/11


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/159118/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/18/spec_-_1_2026-08-18-17-25-35_afcef47e73528ebde3285309baf28a6a.pdf

SPARES FOR SUNDYNE PUMP MODEL LMV 322 ( 8 pieces )

doeiidr ARPAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Belladl & fe=A/Delivery
Days

1 Hareesh Madhav A

682302,HOCL AMBALAMUGAL
ERNAKULAM

15

SPARES FOR SUNDYNE PUMP MODEL LMV 311 & LMV 322 ( 2 pieces)

doeiid ARPAT /Technical Specifications

el fafAf® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

el & f&aa/Delivery
Days

1 Hareesh Madhav A

682302,HOCL AMBALAMUGAL
ERNAKULAM

15

SPARES FOR SUNDYNE PUMP MODEL LMV 322 ( 6 pieces )

deeiid fARRPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Specification Document

Download

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/159118/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/18/spec_-_2_2026-08-18-17-35-15_bf8b033dfe3bb6b15f1b534f9b28f56c.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/159118/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/18/spec_-_3__2026-08-18-17-38-44_f4488cce2c6cb7e03d09ac4ec1bf72d2.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/159118/54/78/703/CatalogAttrs/SpecificationDocument/2026/8/18/spec_-_4_2026-08-18-17-39-58_27c9e3eae5ff07dc11ea6213242a6d4a.pdf

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

682302,HOCL AMBALAMUGAL

1 Hareesh Madhav A ERNAKULAM

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.
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10.

11.

12.

13.

14.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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15. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

16. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

17. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

MATERIAL TEST CERTIFICATE AND GUARANTEE CERTIFICATE

18. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

19. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

20. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

THESE SPARES ARE REQUIRED FOR ONE TO ONE REPLACEMENT OF THE EXISTING SPARES. HE
NCE THE SUPPLIERS SHOULD GUARANTEE FOR INTERCHANGEABILITY, WORKMANSHIP MATERIA
L AND PERFORMANCE.

- THE ABOVE MENTIONED ITEMS ARE STANDARDISED HENCE ACCEPTABLE MAKES ARE: 1. M/S FLO
WSERVE, 2. M/S EAGLEBURGMANN, 3. M/S JOHN CRANE, 4. M/S VELMAKE, 5. M/S SIGMA, 6. M/S
LEAKPROOF, 7. M/S Rolon seals, 8. M/S Maverick Dynamics Pvt Ltd, 9. M/s Sundyne India, 10.
M/S Mascot System Pvt Ltd. THE OFFERS FROM THE SAID MAKES ONLY BE CONSIDERED

- MATERIAL CERTIFICATE AND GUARANTEE CERTIFICATES SHOULD BE PROVIDED ALO
NG WITH SUPPLY.

- THESE ITEMS ARE REQUIRED FOR ANNUAL SHUTDOWN. HENCE THE VENDORS HAS
TO STRICTLY ADHERE TO THE DELIVERY PERIOD.
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OEM / AUTHORIZED DEALER SHOULD SUBMIT AUTHORIZATION CERTIFICATES ALONG WITHTHE T
ECHNICAL BID

DETAILED TECHNICAL SPECIFICATION OR CATALOGUE OF OFFERED PRODUCT SHOULD BE SUL
BITTED ALONG WITH TECHNICAL BID

1. Specification sheet, Commercial term formats, Bid security declaration, Compliance of land border as pe
r given annexures should be filled , signed and sub mitted along with the offer. If any deviation, please me
ntion separately.

2. ARBITRATION OF DISPUTES:- All disputes, differences, questions and claims arising out of, under or touc
hing upon this Tender /Agreement/ Purchase Order/ Work Order shall be settled amicably between the par
ties through mutual discussion. If the parties fail to resolve the dispute by such mutual consultation within
21 days, then such disputes, difference, questions or claims shall be referred for resolution through arbitra
tion by either of the parties to the India International Arbitration Centre or a Sole Arbitrator mutually agree
d upon by the parties from a panel of arbitrators. The award of Arbitration shall be final and binding on the
parties. The seat of the Arbitration shall be at Kochi, Kerala, India and the proceedings of the arbitration sh
all be held at Kochi, Kerala, India in accordance with the India International Arbitration Centre Act 2019/ In
dian Arbitration & Conciliation Act 1996 or any statutory modification or re-enactment thereof for the time
being in force. When the contract is with foreign vendor, the vendor has the opt ion to choose arbitration i
n accordance with the provisions of The India International Arbitration Centre Act 2019 / The Indian Arbitra
tion and Conciliation Act, 19 96 / UNCITRAL ( United Nations Commission on International Trade Law Arbitr
ation/Arbitration Rules."

3. GENERAL INFORMATION TO SUPPORT THE GROWTH OF MSME BUSINESS " The Gov
ernment of India offers two excellent opportunities to elevate the quality and sustain
ability of MSME businesses—the ZED Certification (Zero Defect Zero Effect) and the
MSME Competitive (Lean) Scheme—both designed to improve product quality, enhan
ce competitiveness, and provide access to government benefits." Eligible MSMEs shal
| apply through online portal : https://zed.msme.gov.i n/https://lean.msme.gov.in/

21. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7933645/CLM0010/TERMS_e6af8a36-d338-461f-a78a1787112698366_MHAREESH.pdf

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

g 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260819

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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