GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7936541
feddics /Dated: 19-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-08-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-08-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Higher Education Department Kerala

IS H AFA/Organisation Name

University Of Calicut

PRIt 1 ATAA/Office Name

South

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :registrar.uoc@kerala.gov.in
Buyer Email id: zuhail@uoc.ac.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Dehumidifier (Q2)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHUAS & forw 3rgera & auf 3R eI30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 318 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A are @l AR A R@rar
TqEd &2 HEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3 (Fhag A0eTor rikeor /5id & @y

qd Usiighd TSI gT)/Inspection Required (By No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIdhdT/Required No

arelt fasraar onay A& foRar r1/ Bid splitting not applied.

TATES @G adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No
w3 @i afi@dar/MIl Purchase Preference
THTSITS e adiaar/MIl Purchase Preference No
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1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or

similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

Dehumidifier ( 1 pieces )

daeiidht RPN /Technical Specifications

* S peIrl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification

s & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

Certifications & Certificates CE
Standards
Generic Color White

Material Plastic

Model Classification Domestic
Performance Accuracy, %RH 10-90
Parameters

Water Tank Capacity 4.5 (liter)

Display Control

LCD, Touch Control, Programmable

Phase

Single, Three

Room Coverage Area, sq. ft.

50-100, 101-150, 151-200, 201-250, 251-300, 301-
350, 351-400, 401-450, 451-500, 501-550, 551-600,
601-650, 651-700, 701-750, 751-800

Air Flow in m3/hr

100 - 12000

Refrigerant gas/charge

R-134 A, R-410A, R-407C

Power

100 - 25000 (Watt)

Humidity Range, % RH

35-45, 40-80

Voltage Supply

220, 230, 240, 380, 440, 260 (Volt)

Sound Level

36, 43, 47, 49, 50, 51, 52, 68, 72, 75 (decibel)

Dehumidifying Capacity in 18
L/Day

Additional Features || Easier Mobility with Yes, No
Convenient Wheels
Air-Purifying Filter Yes, No
HEPA Filter Yes, No

Purchase
Information

Compressor Warranty

3,5,7,10 (year)

Device Warranty

1, 2, 3 (year)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0y7vvoZbGYUUkJAPmlsW6eTn6PyRy1lMQ0Ljwx7cSxc

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

iR /Raiféar
3@ /Consignee

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

Reporting/Officer

673635,University of Calicut,
Rajeev S. Menon Calicut University P O, 1 15
Thenhipalam PIN-673635

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Room No. S4
Department of Physics
University of Calicut
Malappuram

Kerala - 673635

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidders must operate a registered office within Kerala and possess a valid Goods and Services Tax (GST)
registration number issued by the Government of India. The GST number must be current and active. Addi

tionally, a valid office license in accordance with local laws in Kerala is required. Supporting documentatio
n must be included for verification.
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2. Bidders must be either Original Equipment Manufacturers (OEMs) or authorized dealers of OEM. If the bi
dder is an OEM-authorized dealer, they must submit a Manufacturer Authorization Form specific to this bid

3. Bidders must certify that all proposed hardware models are current, active production units with ongoin
g manufacturer support and not declared End-of-Life (EOL).

4. Bidders should have a minimum of five years of active participation on the Government eMarketplace (
GEM) portal. Documentation evidencing this four-year experience must be provided.

5. The bidder should have a GEM star rating of 4 or higher, along with receiving 5-star feedback from users
and buyers on the GEM portal.

6. Bidders must declare on company letterhead that their firm has not been blacklisted or debarred from p
articipating in any government or public sector procurement processes within the last five years.

7. The bidder should have a minimum of 5 years of experience in the supply and installation of similar item
s, with its registered office in Kerala and a service centre located in the consignee district or nearby.

8. Bidder/OEM must provide an Escalation Matrix of Telephone Numbers for Service Support.

9. Data Sheet of the product(s) offered in the bid should be uploaded along with the detailed product specif
ications. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

10. The ISO 9001 certificate of the bidder, along with the ISO 9001:2015 certificates of the OEM, must be u
ploaded at the time of bidding.

11. Bidders must provide a signed letter of unconditional acceptance of all Additional Terms and Condition
s (ATC) defined by the buyer.

12. The purchasing authority reserves the right to reject bids based on market price comparisons and the
brand's industry reputation for reliability.

13. The bidder/OEM should have a minimum turnover of Rs.1 Crore or above during the past three years (s
upporting documents to be submitted along with the bid).

14. The installation should be completed within 2 weeks of receiving the Supply/ Work order

15. The bidder/OEM must have a direct service engineer available within 100 km of the installation site for
maintenance and shall depute an experienced service engineer/technician for assembling, installation, an
d commissioning at the site.

16. The bidder should affix an official warranty sticker on all supplied products, and each sticker must clea
rly display the Invoice Number, Invoice Date, Warranty Start Date, Warranty End Date, Bidder Name and C
ustomer Care Details.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260819
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