GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7945483
fedich /Dated: 09-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-09-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-10-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Delhi

faswar @ AT/Department Name

Delhi Transco Limited (dtl)

IS H AFA/Organisation Name

Delhi Transco Limited (dtl)

PRIt 1 ATAA/Office Name

Delhi Transco Limited

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :gm.cmm@dtl.gov.in
Buyer Email id: sushant.kumar@dtl.gov.in

a&q 4vft /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

34 3@ /Contract Period

5 Year(s) 7 Month(s)

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT WA /Time allowed for Technical 3 Days

Clarifications during technical evaluation

ygafaa Afae #ea (@ H afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all | 3998718

taxes)

Hedidh ugfd/Evaluation Method Total value wise evaluation
AT oM arell i S&dsT Jh31U TaTD & /

Financial Document Indicating Price Yes

Breakup Required

ACITYT @s/Arbitration Clause No

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 79975

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
SiiS ufaera (% )/ePBG Percentage(%) 5.00

Siafrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

69

(a). ST &1 2l & AT STHST FT & o 19T Bl HaTad HheINT & forw [z & @y du gafda grardst vegd at 1 voeas
HeINT F I had aEgH b fow T AT |3 & forw ar erdr SUAST & Te & UrT & | AT o 39 Afd Fgm A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR FUIG STATAd T, Te TS 9L el &, andrff & uay & il arfew| / EMD & Performance security should be
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in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa Ty aremedf & uet 3 @ TrfRw] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Delhi Transco Limited
Delhi Transco Limited
(Delhi Transco Limited)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

TANMEHTS 3igarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHS Wi aiIdl/MSE Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e H 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Bid BOQ - 1788325724 .xIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1788325793.pdf

Payment Terms:1788325798.pdf

Pre-Qualification Criteria:1788325801.pdf

Instructions to Bidder:1788325809.pdf

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

doeiidr ARPAT /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Scope of Work DTL Website Development and AMC
Resources Needed As specified in Scope of work
Deployment of core team hybrid(Buyer to specify model in scope of work)
Deliverables / Timelines As per NIT
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9787864/1788325724.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787864/1788325793.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787864/1788325798.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787864/1788325801.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787864/1788325809.pdf

R/ Specification e/ Values

us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer

3faRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

—_ /S.N Uiﬁ?ﬁ/ﬁtnﬁw TR 3aAddr
. o ’ m /Consignee EIT-lT/Address Quantity /Additlonal
] Reporting/Officer Requirement
110002,33 KV S/Stn., Project /
1 Amit Kumar Bldg.,Delhi Transco Limited, Lumpsum N/A
Minto Road, New Delhi-110002 || Based

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Specific Terms and Conditions (NIT) document is Additional Terms and Condition s (ATC) specified by
the buyer. Please refer complete Buyer Specific Terms and Conditions document as attached with the GeM
bid for ATC.

1. ELIGIBILITY CRITERIA FOR BIDDERS:

A. TECHNICAL EXPERIENCE: The eligible bidder should have experience of having successf
ully completed similar works/ supply during last 7 years ending last day of the month prev
ious to the one in which applications are opened, as per the following criteria:

i Three similar completed works costing not less than 40% of the estimated cost:
OR

ii. Two similar completed works costing not less than 50% of the estimated cost:
OR

ifi. One similar completed works costing not less than 80% of the estimated cost

Similar Works definition:
“Website Development and its AMC” in any Central/State Govt./PSU/Autonomous
Organization of Government/State Electricity Boards.

The Bidders should furnish the details of their experience and statement of past/current
works of similar items to this tender. Photostat copies of order and completion/performa
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nce reports of similar works as defined above are to be submitted.

B. FINANCIAL POSITION:

i. Average annual financial turnover of the bidder during the last three years ending 315t Mar
ch of the previous financial year should be atleast 30% of the estimated cost. The bidder
shall submit annual financial report/balance sheet, Profit & Loss account of last three fina
ncial years except the bidders who are covered under section 44AD of the Income Tax Act
, 1961. Section 44AD of Income Tax Act allow the bidders to avail the benefits of
presumptive taxation scheme wherein they are not required to maintain regular books of
accounts, i.e. P&L Account and Balance-sheet.

ii. The net worth for last three financial years should be positive (total assets less total liabiliti
es shall be positive).

2. DOCUMENTS TO BE SUBMITTED
The following documents shall submit along with their bid:
1. EMD/Bid Security as per NIT clause 5.

2. BOQ as per Annexure-IV of NIT (to be uploaded in the price section only (Price part of bi
d)).

3. Purchase orders along with satisfactory Completion/Performance reports as per NIT claus
e A (Technical experience).

4. Financial position as per NIT clause B (Financial position).

6. GST Registration certificate and PAN No.

8. Undertaking that the bidder has not been blacklisted/debarred from any Govt. organizati
on for participation in any tender.

9. Undertaking that no judicial proceeding is pending against the bidder in any court of la
w.

10. Acceptance of all terms & conditions (ATC) certificate on their letter head.

Above mentioned documents are mandatory to be submitted/uploaded, in case of n
on-submission/not uploaded on GeM portal, your bid will be treated as non-respons
ive.

NOTE: Bidders are advised to upload only the relevant and required documents in acco
rdance with the NIT/Buyer Specific Terms & Conditions and refrain from uploading any

irrelevant or unnecessary documents. Additionally, Bidders may please note that GeM i
s capturing and showing the IP addresses used by the buyer and the Bidder(s)/Seller(s)
. The received bids having matching/common IP address with either Bidder(s)/Seller(s)

or Buyer shall be outrightly rejected & shall not be considered for further evaluation. T
herefore, Bidder(s)/Seller(s) must ensure that they are not using a shared IP address o
r a proxy IP address when submitting bids.

2. Buyer Added Bid Specific Scope Of Work(SOW)
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Text Clause(s)

Please refer NIT i.e. Buyer Specific terms & conditions document for Scope of Work.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
4. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.
seiewor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7945483/CLM0010/NIT_88d7e413-ec33-4647-82891788325890911_am1services2.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7945483/CLM0012/NIT_31100180-88b4-44df-80691788325901148_am1services2.pdf

the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @mar=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA Ao TS S Tt ¢ & ;s o =X 39 Afdg & fe ¢ & fow Joft oy @om 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#g s &l 3@ 3gureld B glan 3R IS o e awon fhu S
T SHB IHUToled o &Il U IHJAY Bl dehlel FATE Pl AR Bl & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260909
https://bidplus.gem.gov.in/bidding/bid/bidsla/95802281682496
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