)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7948200

fas c&aasr / Bid Document

fedich /Dated: 24-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-09-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

litgn Mm

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :hod2.iit.gnc@gembuyer.in
Buyer Email id: purchase@iitgn.ac.in

a&g 4ol /Iltem Category

Hiring of Consultancy Services - Percentage based -

Engagement of an Agency for The

Development, Training,

and Implementation of a Peer Support Network and Mental
Health Policy; IT Strategy (DPR, RFP etc.); No; Offsite

3[4y 3@ /Contract Period

1 Year(s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s o & garg e wa: JE Fea & fou

3mags 95 fr =l / Minimum number of

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid
would be auto-extended

3ieY vggeer 3ifRead fohdel a fFar s &1 7/

Number of Auto Extension count

9z O Ray Hereht afha f5ar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

AT HAlehed & aNTA dehelieh! FIEBIOT ¥
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

Hedidhd ugfd/Evaluation Method Total value wise evaluation
FIEA Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 19800

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siide ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT HI & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT & fow a1 2 Jar3ii & forw Jar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TGN I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa ST TR, FTE TS I gl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT TR anemedf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Joint Registrar
IITGN MM, Department of Higher Education, Indian Institute of Technology (lIT), Ministry of Education
(lit Gandhinagar)

arelt fasrser onay A& fRar 91/ Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TAATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Idr/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId # 3uats fee S $r 3maasdr /Excel Upload Required :

BoQ - 1787310410.xlIsx

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Detail of the Project to be managed by Service Provider:1787557201.pdf

Profile of Consultants:1787557205.pdf

Hiring Of Consultancy Services - Percentage Based - Engagement Of An Agency For
The Development, Training, And Implementation Of A Peer Support Network And
Mental Health Policy; IT Strategy (DPR, RFP Etc.); No; Offsite ( 1)

doeiid ARPAT /Technical Specifications

w1/ Specification A/ Values

& / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9790928/1787310410.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9790928/1787557201.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9790928/1787557205.pdf

faawur/ Specification

e/ Values

Consulting Category/
Stream

Engagement of an Agency for The Development, Training, and Implementation of a
Peer Support Network and Mental Health Policy

Consultant's Profile

IT Strategy (DPR, RFP etc.)

Proof of Concept (POC)
Required

No

Deployment of
Consultants/Resource

Hybrid(As specified in scope of work)

us3iial /Addon(s)

ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N el R darast o 3ifaRen JravFehar
) ;) 3#fad /Consignee Uci/Address / Quantity /Additional
Reporting/Officer Requirement
382355,IIT Gandhinagar, . ESt',mattfdt:/a'Ue of
1 Vijay Kumar Meena || Academic Block-3, Palaj, 1 Mr::\icge;(i:clusive
Gandhinagar of GST) : 990000

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary

name

IIT Gandhinagar Project Account

Account No.
1414132000011
IFSC Code
CNRB0005159
Bank Name
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Canara Bank
Branch address
IIT Gandhinagar Campus, Palaj, Gandhinagar - 382055

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

IIT Gandhinagar Project Account

Account No.

1414132000011

IFSC Code

CNRB0005159

Bank Name

Canara Bank

Branch address

IIT Gandhinagar Campus, Palaj, Gandhinagar - 382055

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. All the forms and annexures in tender bid which require signatures should be sealed & signed by duly a
uthorized representative of the bidder.

2. GST and other taxes will be applicable as per government norms time to time.

3. In the event of any dispute or difference(s) between the vendee i.e. IIT Gandhinagar and the bidder(s) ar
ising out of non-supply of material or supplies not found according to the specifications or any other cause

whatsoever relating to the supply or purchase order before or after the supply has been executed, shall be
referred to the concerned authority of IIT Gandhinagar who may decide the matter or may appoint arbitrat
or(s) under the arbitration and conciliation Act 1996. The decision of the arbitrator shall be final and bindin
g on both the parties.

4. The language to be used in arbitral proceedings shall be English only.
5. All disputes shall be subject to Gandhinagar, Gujarat Jurisdiction only.

6. IIT Gandhinagar reserves the rights to accept/reject any offer in full or in part or accept any offer other t
han the lowest offer without assigning any reason thereof. Any offer containing incorrect and incomplete i
nformation shall be liable for rejection.

7. Any effort by a bidder to influence IITGN’s tender evaluation, tender comparison or contract/order awa
rd decisions may result in the rejection of the bidder's tender and forfeiture of the bidder's EMD.

8. After opening of bids, information relating to the examination, clarification, evaluation and comparison
s of bids and recommendations concerning the award of contract shall not be disclosed to bidders or other
persons not officially concerned with such process.

9. Only those financial offers will be opened whose technical offers are found suitable by the expert pane
I/committee appointed for the concerned item/equipment(s).

10. Authorization Documents: If the bidder/firm is manufacturer/ authorized dealer/ sole distributor of any
item/equipment, the latest valid certificate to this effect should be signed, scanned and submitted along w
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ith technical offer.

11. The bidder must be able to provide the product/items within specified time period as prescribed in the
Purchase Order, failing which the EMD may be forfeited and attract late delivery penalty. Furthermore, on

completion of the stipulated time period, Purchase Order may be cancelled, and award may be given to an
other qualified bidder with the negotiated terms & conditions.

12. Not more than one tender shall be submitted by one bidder or bidders having business relationships.
Under no circumstance, any blood relatives or other close relations who have business relationships with o
ne another (i.e. when one or more partner(s), director(s) are common) be allowed to tender for the same ¢
ontract as separate competitors. A breach of this condition will render the tenders of both parties liable to
rejection and legal consequences.

13. Common IP Addresses: Bidders may please note that GeM is capturing and showing the IP addresses u
sed by the Buyer and the Bidder(s) /Seller(s). The received bids having matching/common IP address with
either Bidder(s)/Seller(s) or Buyer, shall be out rightly rejected & shall not be considered for further
evaluation.

14. Please Note: This Item Consists Various Components/Parts/Sub Parts/Accessories (See Specifications
for Full details) where BID is floated for 01 SET (So the Prices should be quoted accordingly that consist of

all in 01 Set Prices)

15. Special Note - Item required only as per our Additional Technical Specifications Fulfilling which is menti
oned in Buyer Added BID Specific ATC/Buyer added Bid Specific Additional Scope of Work in BID Document
, it overrides BID Selected Item because selected item not meet our technical requirement completely. So

Please Quote Accordingly, not fulfilling the Additional Technical Specifications may leads to rejection of BID
s.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7948200/CLM0010/ATCdoc_bcd5db6f-94b7-4094-aa2b1787557251162_AR_MM.pdf

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260824
https://bidplus.gem.gov.in/bidding/bid/bidsla/95862271101184

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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