GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7954956
fedich /Dated: 24-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-09-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-09-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

faswar @ AT/Department Name

Home Department Maharashtra

WIS & AT/Organisation Name

Directorate Of Forensic Science Laboratories, Maharashtra
State, Mumbai

AT & A1 /Office Name

Mumbai

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :dir.fsl@maharashtra.gov.in
Buyer Email id: buyconl.hd.mum@gembuyer.in

ool #rd1/Total Quantity

1

a&q 4vft /Iltem Category

Mobile Device Forensic Extraction Software (Q2)

st & feraa 3iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

27 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

221 Lakh (s)

3 /A dar & fow g fAea 3egea &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHTAS & fAT 31gora & anf 3R 30’ A ge vara

&1 318 ¥F/MSE Relaxation for Years of No
Experience and Turnover

I3 & forw 3rgwa & anf 3R et & ge vare

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder

Turnover,Certificate (Requested in ATC),OEM Authorization

Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
R 3T ARATHERT g 3z fhe 3w geardst &
Afaer 3 aror A arar @l AREHERT B @rar
Tqed §? WG A &/Do you want to show No
documents uploaded by bidders to all
bidders participated in bid?
s oo & g T T@d: a9 Jea & o
3Mawas @5 & @&ar| / Minimum number of 3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY TR RSB dH fhael e fhar sirer &1 /7 5
Number of Auto Extension count
faera ueda /Past Performance 10 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No
@9 AHEITA/RCM Applicable Yes

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT ]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (FYag Adeor urfitetor & & @
qd Uoligpd ToifdAt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad fas ea / Estimated Bid Value

5547000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India
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suasdr IfRAYEMD Amount 200000

$iidish faavor /ePBG Detail

ATaRTedr/Required No

(a). ST &I Al & AT STHAST FT & o 195X I Ha1Ad HeINT & forw [z & @y v gafda grardst vegd & ¢ vAeas
HIR & AT hadt a3t &b fow o A1 ATt & ToIT HaT YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTEa STATAd T, e TE I eIl &, anamneif & uay 3 il arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTeaT STATAT Y anemdf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Director
Directorate of Forensic Science Laboratories,Kalina,Santacruz(E), Mumbai-98
(Dr. Vijay Thakare)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

wHTEs @l adi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

TA3MS3S Wl aligdr/MIl Purchase Preference

THMSIS @G adadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
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shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sheaér & a1 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

SheEdr i a9 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Mobile Device Forensic Extraction Software ( 1 pieces )
deeiid fARPAT /Technical Specifications

* S el RARA® & 1@/ As per GeM Category Specification

freRoT/Specification fafAf® & At /Specification fd= & faw 3maRds 3gHAd AT /Bid Requirement

Name (Allowed Values)
Generic Primary Product Scope Mobile Device Acquisition Software, Mobile Backup
Class and Image Analysis Software, Mobile Device

Acquisition and Analysis Software, Mobile Device
Forensic Triage Software, Mobile Device Forensic
Analysis Suite

Deployment Model On-Premise, Private Cloud, Public Cloud, MeitY
Empanelled Public Cloud
Licence Entitlement Model Per User, Per Node, Per Lab, Per Endpoint
Licence Tenure 1 Year Subscription, 2 Year Subscription, 3 Year
Subscription, 5 Year Subscription, Perpetual Licence
Or higher
Software Features Supported Device Class Smartphones, Tablets, Feature Phones, SIM/UICC

Cards, Removable Mobile Storage Media, Mobile
Backup Files, Mobile Device Images

4/8


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Wrf5va5AfHhcoQyg0fYyeDoZXxurjjU3UvLs6WN5K7o

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Supported Mobile Operating
Environment

Android, i0S/iPadOS, HarmonyQS, Feature
Phone/Proprietary OS, Legacy BlackBerry OS, Legacy
Symbian OS, Legacy Windows Mobile/Phone OS

Supported Acquisition Class

Logical Acquisition, File System Acquisition, Physical
Acquisition where Supported, Backup File Import,
Device Image Import, SIM/UICC Import, Removable
Storage Import, App Data Import, Device Triage
Acquisition, Selective Artefact Acquisition

Supported Device Access /
Lock State Handling

Unlocked Device Acquisition, Buyer-Provided
Credential/Passcode-Based Acquisition, AFU Locked
Device Acquisition where Supported, BFU Locked
Device Acquisition where Supported, Limited Locked
Device Triage where Supported, Full File System
Acquisition where Supported, Physical Acquisition
where Supported, Backup/Image-Based Acquisition

Mobile Artefact Coverage

Call Logs, Contacts, SMS/MMS, Chat/Application
Artefacts, Media Files, Documents, Browser Artefacts,
Location Artefacts, Calendar Artefacts, Notes
Artefacts, Email Artefacts, Installed Application List,
System Logs, Deleted Artefact Recovery

Analysis and Triage
Capability

Timeline Analysis, Link/Relationship Analysis, Keyword
Search, Regular Expression Search, Hash-Based
Search, Duplicate File Identification, Media Metadata
Analysis, Location Timeline Analysis, Application
Artefact Parsing, Communication Pattern Analysis,
OCR for Images and Screenshots, Machine-Assisted
Media Categorisation, Face Detection and Visual
Similarity Grouping, Cross-Case Entity Correlation,
Location Pattern Analysis, Sensitive Content Triage
Workflow, Reviewer Validation Workflow for Machine-
Assisted Findings

Case and Evidence
Management

Case Workspace Creation, Evidence Source Tagging,
File Import Log, Hash Generation for Imported Files,
Chain-of-Custody Log, User Action Audit Trail,
Tamper-Evident Case Record, Evidence Integrity
Verification, Exportable Case Audit Log

Reporting and Statutory
Export Capability

Extraction Summary Report, Device Information
Report, Artefact Report, Timeline Report, Location
Report, Communication Report, Deleted Artefact
Report, Audit Trail Report, BSA Section 63 / Erstwhile
Section 65B Certificate Template Export, Evidence
Hash/Integrity Statement Export, Source Data Import
Register Export, PDF Export, XLSX Export, CSV
Export, HTML Export

Data Security and Retention
Control

Encryption at Rest, Encryption in Transit, Buyer-
Controlled Evidence Repository, Configurable Data
Retention, Secure Deletion Workflow, Backup and
Restore, Data Export before Contract Exit
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3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt W) L R g & Yrfous Raw
MEE ST || yarn Red TR & IER GST

geqc M R HIAR Cess 2 THIR
¥ TCon | T Aoc ITC €M | qsyGsT Meadl 39D 1 /GST || as per | /optional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona

GST e per RCM RCM

NA NA Yes 18% NA NA No

WA /Ruiféar 3N a2 arr/Consignees/Reporting Officer and Quantity
. WY/ Ruaiféar .

ai‘a(.)/S.N 3T /Consignee qdr/Address AT /Quantity Belrad *Ii?‘r’/sbellvery

Reporting/Officer

400098, Directorate of Forensic
Science Laboratories, M.S.,
Vidyanagari, Hans Bhugra 1 56
Marg, Santacruz (East),
Mumbai-400098

Chetti Sandeep
Oudumbar

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7954956/CLM0010/TF_6186620c-a235-4940-a66c1787561233491_AsstSupt.pdf

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260824
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