GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7956785
fedich /Dated: 24-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-09-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-09-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Health & Family Welfare Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Singarva Goverment Hospital

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sup-health-singarva@gujarat.gov.in
Buyer Email id: buyer2.health.adi@gembuyer.in

Pl AET/Total Quantity

5

a&g 4ol /Iltem Category

Online UPS (710 KVA) With Battery Conforming To IS 16242
(Part 1) (Q2)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |2 Lakh (s)
bidder (For 3 Years)

A 3uRoT At @ 3faa TR (I 3 asf 15 Lakh (s)
&)/OEM Average Turnover (Last 3 Years)

Seol/83Ae a1 & fow 3Mf&d faerd gHa &

a¥/Years of Past Experience Required for 2 Year (s)

same/similar service

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

auf & 31T Td 3NN W THTHS DY FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FTE3NT F AT 3ga & auf 3K e=30R A g vara
&1 3% ¢ /Startup Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 sr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

9z oo & gag e Ta: T8 g9 $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TrRaed 1A dA fhaell T fhar Sirew &1 /

Number of Auto Extension count

fa9ra Ul /Past Performance

20 %

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

wrafd®w scurg Aofi/Primary product category

Online UPS (?10 KVA) With Battery Conforming To IS 16242
(Part 1)

AP Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (YR Rdaor wieRr &H & @y
qd Usligd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea / Estimated Bid Value

500000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

AH1aThdr/Required No

$didish faavor /ePBG Detail

3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WATHGA, IS SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA AT 3US0T fAATA/Aar gerar
Tlig # wufdsar & forw s & 7 & 3w

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
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indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs having
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 4 pieces )

Bis Required Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 313/ As per GeM Category Specification

fafRf® & =T /Specification 95 & fT 3eaTS 3gAd Hed /Bid Requirement

faaRuT/Specification
Name (Allowed Values)

Performance Rating (in KVA) 2
Parameters

Input Voltage (AC, 50 Hz) Single Phase, 160V - 260V, Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz) || Single Phase, 230Vx1%,, Three Phase, 400V+1%
(Alternative User-settable to 380V+1%), Three Phase,
415V+1% (Variable range: 380V - 415V)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/d7lQr2jNp2FWokXNyYJ8jMuGEGQszcWVgTLh4SiASR0

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Construction Availability of Inbuilt

Isolation Transformer

Yes, No

Battery/Backup
Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries, Lithium
lon Batteries

Backup Time

15, 30, 60, 90, 120, 180, 240 (minute)

Additional Specification Parameters - Online UPS (7?10 KVA) With Battery Conforming To IS 16242

(Part 1) ( 4 pieces)

Specification Parameter
Name

Bid Requirement (Allowed Values)

1. 2 KVA Online UPS System
with External Battery Backup &
Suitable Capacity Servo Voltage
Stabilizer

2 KVA True Online Double Conversion UPS System with Pure Sine Wave
Output, suitable for sensitive Medical & Laboratory Equipment

For: 1. Aspen Cell Counter 2.
Horiba Cell Counter 3. Fully
Automatic Biochemistry
Analyzer 4. Light Source with

Laparoscopy System Stabilizer.

Supply, Delivery, Installation, Testing, Commissioning and successful
demonstration at the consignee location. Warranty: Minimum 2 Years for
UPS, 1 Year for External Battery Bank and 1 Year for Servo Voltage

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 arA/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
382430,Government Hospital
1 Jadav Manishkumar || Singarva TO-Singarva TA- 4 15
Dascroi

Online UPS (?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 1 pieces )

daehidht RPN /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification

AR & T /Specification

faaRur/Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Performance Rating (in KVA)

1,2,3,5,6,7.5,10

Parameters
Input Voltage (AC, 50 Hz)

Single Phase, 160V - 260V, Three Phase, 300 V - 450V
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4km9j7ctNOqSbVqGtXp4GZ4yknqdvoJWydf1_XKtSB4

faaRur/Specification

AR & T /Specification

Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,, Three Phase, 400V£1%
(Alternative User-settable to 380V+1%), Three Phase,
415V£1% (Variable range: 380V - 415V)

Construction

Availability of Inbuilt
Isolation Transformer

Yes, No

Battery/Backup
Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries, Lithium
lon Batteries

Backup Time

15, 30, 60, 90, 120, 180, 240 (minute)

Additional Specification Parameters - Online UPS (?10 KVA) With Battery Conforming To IS 16242

(Part 1) ( 1 pieces)

Specification Parameter
Name

Bid Requirement (Allowed Values)

5 KVA Online UPS System with
External Battery Backup &
Suitable Capacity Servo Voltage
Stabilizer

5 KVA True Online Double Conversion UPS System with Pure Sine Wave
Output, suitable for sensitive Medical Equipmen

For: Infant Warmer Systems
installed at LR, NBSU & OT

Supply, Delivery, Installation, Testing, Commissioning and successful
demonstration at the consignee location. Warranty: Minimum 2 Years for
UPS, 1 Year for External Battery Bank and 1 Year for Servo Voltage

Stabilizer.

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %T»hﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
382430,Government Hospital
1 Jadav Manishkumar || Singarva TO-Singarva TA- 1 15
Dascroi

Special terms and conditions-Version:3 effective from 17-03-2026 for category Online UPS (210 KVA)

With Battery Conforming To IS 16242 (Part 1)

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with

reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling

between power source, switch boards within 3 metre range for input power and connecting Output power

in the Scope of seller.

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
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points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-lon Batteries.)

3. The number of batteries to be provided to get the required backup.
Number of Batteries = Total VAH =+ (Battery Voltage x Battery Capacity).
The Total VAH may be determined as:

Total VAH = 1600 x UPS Capacity (kVA) x Backup Time (hours).

The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

4. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

5. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should

be submitted.

6. Warranty
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Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Eligibility Criteria & Mandatory Bid Conditions
Experience Requirement

The Bidder / Original Equipment Manufacturer (OEM) shall submit copies of relevant Purchase Orders / Wor
k Completion Certificates executed during the last three (03) financial years, demonstrating experience ins
upply of similar nature of work.

Standards & Certifications All products offered under this bid must conform to applicable ISl / BIS standard
s, wherever applicable. Documentary proof shall be submitted along with the bid.

Mandatory OEM & Warranty Documents

The following documents are mandatory and must be submitted with the bid: Valid ISO Certification(s) of t
he OEM, Warranty Certificate / Undertaking for the quoted items, Bid-specific Manufacturer’s Authorization
Certificate.

Financial Capacity Requirement -The Bidder shall have a minimum average annual turnover equal to at lea
st three (03) times the bid value,

Mandatory Financial Documents

The Bidder shall submit the following financial documents for the last three (03) financial years- OEM Annu
al Turnover Certificate, Income Tax Returns

The Bidder must possess- Valid PAN Card, Valid GST Registration, Valid ISO Certification, Registered Officei
n Gujarat

The Bidder shall submit a Demand Draft (DD) equivalent to 3% of the total Bid Value, at the prescribed add
ress, within one week from the date of bid closing.

The Bidder shall submit documentary proof confirming the existence of a registered office in the State of G
ujarat.

Incorporation & Authorization Documents

Submission of the following documents is mandatory:- Certificate of Incorporation / Firm Registration, Pow
er of Attorney / Authorization Letter authorizing the signatory to sign and submit the bid, Local Service Sup
port

The Bidder / Service Provider shall have a functional office in Gujarat, operational during normal working h
ours, to attend to service and support requirements.

Non-Blacklisting Declaration- The Bidder shall submit a notarized self-declaration on ¥300/- non-judicial sta
mp paper, confirming that the Bidder has not been blacklisted or debarred by any Central / State Governm
ent Department, PSU, or Local Authority.

Mandatory Documents Checklist- The following documents must be uploaded / submitted along with the bi
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d: , Mandatory Site Visit Certificate issued by authorized official, Certificate of Incorporation / Firm Registra
tion, Power of Attorney / Authorization Letter, Warranty Certificate / Undertaking, Client Satisfaction / Work
Completion Certificates, I1SO Certifications of OEM, Escalation Matrix, No Deviation Certificate

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7956785/CLM0010/upss_acf87c3e-7fea-45aa-a29e1787575238237_ashvinbhaipatel.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

10/10


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260824
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