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95 g=ar/Bid Number: GEM/2026/B/7963271
fedics /Dated: 01-09-2026

fag c&aawr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-09-2026 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

16-09-2026 11:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Haryana

fQamer @ AT/Department Name

Finance Department Haryana

WIS & AIF/Organisation Name

Treasuries And Accounts Department Haryana

AT & A1 /Office Name

Dg Treasuries And Accounts Department Haryana Chd

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :mithileshk.gupta-hry@hry.gov.in
Buyer Email id: treasuries@hry.nic.in

a¥g 4ol /Item Category

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS -
Storage & Backup Devices; Enterprise-Storage; OEM
Authorised Service Provider

34y 3G /Contract Period

2 Year(s)

st & feraa 3iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

187.38 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

5 Year (s)

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical evaluation

THATHCUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIEIT F AT 31gHa & auf 3K e=i3aw F e var=

% ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fa= faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBIAIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Breakup | Yes
Required

FCTTYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

93692

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afY (a1E) /Duration of ePBG 25
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
HIR & A had a3t &b fow o A1 FarAT & ToIT Har YeTdr SUAST F T & UI & | SAWRAT Pl 37 At & gran d aex
T@M 911 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uaEr AR TUTEa STATAd T, e TE I eIl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT U anemedf & ueT & el =few| / Earnest Money Deposit (EMD) shall also be accepted by the
buyer in the form of a surety bond.

aradt /Beneficiary :

Director General
Director General, Treasuries and Accounts Department Haryana, Chandigarh
(Director General)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required
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Asset Details and its Distribution across the consignee /user locations:1787724809.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time W-fds TurE/Pre-Bid Venue

07-09-2026 15:00:00 gtrtps://meet.googIe.com/btm-rgvb-ame

open Meet and enter this code: btm-rgvb-ame

Through Google Meet Video Conferencing and the link for the VC is under:-

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;

Enterprise-Storage; OEM Authorised Service Provider (1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

#HI/ Values

@ / Core

Major category of Assets

Storage & Backup Devices

Type Of Asset

Enterprise-Storage

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Make/Brand Of Assets

HP

Onsite Service Engineers Requirement

As Indicated in Bid
Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
machines

Inclusive

Periodicity of Preventive Maintenance Services

Monthly

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol U fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

3fafRe AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R /Raféar

31w /Consignee gdr/Address
Reporting/Officer

o. Quantity

/Additional
Requirement
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9808572/1787724809.pdf

. R /Raféar .
%.4./S.N AT & A / m?@m
A /Consignee udi/Address Quantit /Additional
0- : : y Requirement
Reporting/Officer
160017,Director General
s Treasuries and Accounts
1 zl:JthtI!aeSh Kumar Haryana Chandigarh 2nd floor 1 N/A
P 30 bays building sec-17
Chandigarh

Far gro S o R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up to
50 percent at the time of issue of the contract. However, once the contract is issued, the contract quantity
or contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised

quantity

or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

100 Compliance of ATC.

RFP/Additional Terms and Conditions (ATC)

3"d party CAMC for the period of two years of HPE 3PAR 8400
Storage through the authorized vendor of HPE

Scope of Work:

3rd Party Comprehensive Annual Maintenance contract for the period of two years of HPE 3PA

R 8400 Storage through authorized vendors of HPE on the behalf of Director General, Treasuries
and Accounts Haryana, Chandigarh. The Product detail is as under:-

Sr.
No.

Item Desc
ription

Qty

Make & Model

Serial No. | Period of AM
C
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1 SAN Storag 01 HPE 3PAR 8400 with 80TB RAW/50TB | 4C1939218 02 years
e Usable Capacity 0

Batch:4C19392180

(15TB usable Capacity on SSDs, 35TB
usable by using SAS 10k rpm Disks) a
t DC site)

-1 No. HPE 3PAR Nodes

-1 No. HPE 3PAR SFF(2.5 inch) Fl dint
Dr Ench

-8 No. HPE 3PAR using SSDs(3.84 TB
Disks)

28 No. HPE 3PAR Storage by using 1 8
TB SAS 10K RPM

ii. Successful Bidder must provide on-site Hardware support or the entire solution during the
CAMC period of two years.

iii. The Successful bidder must ensure the Service Support 24X7 basis with failed parts to be repla
ced within 4 hours in case of critical components affecting the operations and 24 Hours in case of
non-critical components once the ticket is raised in the bidder systems.

PQ Criteria:

1. Following documentary Proofs are to be submitted by the bidder:-
a) Copy of GST Registration of bidder. (Max. 2 Pages)
b) Copy of PAN Card of bidder. (Max. 1 Page)

2. Certificate from Chartered Accountant showing Average Annual Turnover
of the bidder exceeding Rupees Five Crore for the last three Financial Year e
nding 31/03/2026. (Max. 2 Pages)

3. For experience, the order(s) executed in the category of CAMC/AMC of Stora
e by the bidder during the last five years ending on the last day of the month
mmediately preceding the month in which the last date of bid submission falls
should be considered as under (Max. 18 Pages):-

Three orders each executed for similar item where executed value i
not less than the 30% of the estimated cost.

OR
Two orders each executed for similar item where executed value is
ot less than the 40% of the estimated cost.

OR
One orders each executed for similar item where executed value is
ot less than the 50% of the estimated cost.

4, A certificate/self declaration from the bidder:-
(a) The company is not blacklisted by any PSU or Public Sector Bank ol
RBI or IBA or any other Government entity for unsatisfactory past pe
formance, corruption, fraudulent or unethical business practices as !
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n the last date of submission of bid and is not involved in any litigati
n which threatens solvency of company.( Max. 1 Page)

(b) The bidder should not be under liquidation, court receivership or ¢
milar proceedings, should not be bankrupt. Undertaking to this effeci
must be uploaded with the bid. (Max. 1 Page)

Authorization Certificate issued by HPE that the company is the authoriz
d vendor/partner of HPE. (Max. 1 Page)

Self Declaration that all the terms & conditions of RFP document are acc
ptable to bidder. (mMax. 1 Page)

Bidders claiming exemption in EMD has to submit the copy of ai
y of the following document/certificate:-

a) Copy of MSME certificate granted to Micro & small enterprises who have filed entrepr
eneur Memorandum in Haryana only against the category of Storage.

b) Valid Vendor Assessments Certificate against the category of Storage.

Note:- If any vendor wants to go for health check up of SAN Storage before
bidding, the same may be allowed on any working day before the end of last
date of the bid.

Terms & Conditions:-

(i)

(ii)

(iii)

(iv)

(vii)

(viii)

A contract will be signed between Department and successful bidder and the contract perio
d will commence from the date of signing the contract.

Performance Bank Gauranttee (PBG) equal to 3% of total contract value
valid for CAMC contract period will be deposited with the Department by t
he successful bidder.

Advance payment will be made to the successful bidder on quarterly ba
sis by the Department.

In case, the Successful bidder who has been awarded the contract is not
able to provide Support 24X7 basis with failed parts to be replaced within
4 hours in case of critical components affecting the operations and 24 Ho
urs in case of non-critical components once the ticket is raised in the bidd
er systems, in such case, penalty @0.5% of the total contract value will b
e imposed on 4 hourly basis for critical components and on 24 hourly basi
s for non-critical components once the ticket is raised.

The contract of 3rd party Annual Maintenance Contract (AMC) entered w
ith the successful bidder will not be sub-contracted by him with any other
firm/company.

The awarded AMC/CAMC may be extended further subject to satisfactor
y performance of the successful bidder and mutual agreement between t
he Department and the bidder.

Bidder will provide Escalation Matrix of Telephone Numbers for Bidder fo
r Service Support.

Bidders are advised to check applicable GST on their own before quoting
. Buyer will not take any responsibility in this regard. GST reimbursement
will be as per actual or as applicable rates (whichever is lower), subject t
o the maximum of quoted GST%.
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(ix) NON-TRANSFERABLE

The bidder shall not assign the Contract in whole or part without obtai
ing the prior written consent of buyer.

The bidder shall not sub-contract the Contract in whole or part to any «
ntity without obtaining the prior written consent of buyer.

The bidder shall, notwithstanding the consent and assignment/sub-co
tract, remain jointly and severally liable and responsible to buyer toget!
er with the assignee/sub-contractor, for and in respect of the due perfc
mance of the Contract and the bidder obligations there under.

(x) Bidders offer is liable to be rejected if they don’t upload any of th
certificates/documents sought in the bid document, ATC and Corrigendum,
f any.

(xi) Director General, Treasuries and Accounts Department, Haryana reserves
all rights to cancel this bid without assigning any reason to any bidder at a
y stage.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Iltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7963271/CLM0010/ATC_0e0aa4a6-1a73-44ae-a2de1787725858874_Jddmc.pdf

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the @mar=g f@a#1 3iR ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH P AT Aal & WS 26 & HeH H AT & WY HH Al SN I dTel 47 & N & @I W ufdey & day A
T F WY JF Ao W WA aqTd U F hs i =X 3w A F e a3 F fow o oy gon 59 ag s & aren
qeTH WAy & wrE Goligd allfds # a9 o) Jog O & $8@d IFqured X gen AR B i ared awon fe S @
SHH AWl o B W HFIY Pl dcbrdl TAH DA HR FIAA & HFA 30T BT Pefell PIXATS P 3TUX M |/in terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260901
https://bidplus.gem.gov.in/bidding/bid/bidsla/96208084679184
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