
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 18-09-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-09-2026 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Defence Production

संगठन का नाम/Organisation Name Hindustan Aeronautics Limited (hal)

काया%लय का नाम /Office Name ***********

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :suvendu.das@hal-india.co.in 
Buyer Email id: rajesh.kumar1@hal-india.co.in

कुल  मा ा/Total Quantity 1

व'तु (णेी /Item Category On-Premises AI Based Document Management System

GeMARPTS म* खोजी गई -'.ं/स  / Searched
Strings used in GeMARPTS

On-Premises AI Based Document Management System

GeMARPTS म* खोजा गया प0रणाम  / Searched
Result generated in GeMARPTS

Non-Aadhaar Based Biometric Attendance System, Reverse
Osmosis based Water Treatment System above 50 LPH
Capacity (V2), ATM (Air Traffic Management) Automation
System (AAI), File And Leave Management System
Software, Integrated Air Traffic Control Resource
Management System (AAI), Add on Softwares - Lisences and
Accessories for PABX System, Complete VHF communication
system for airports (AAI), Recruitment and Examination
Management Software, Continuous Ambient Air Quality
Monitoring System - Sensor Based, Digital Voice Recording
and Replay System for airports (AAI)

अिधसूचना के  िलए चयिनत 5ासंिगक (-ेणयाँ / Relevant
Categories selected for notification

AI Productivity Assistant Software

टन%ओवर के  िलए एमएसई को छूट  5ा: है / MSE
Relaxation for Turnover Yes | Complete

टन%ओवर के  िलए 'टाट%अप को छूट  5ा: है / Startup
Relaxation for Turnover Yes | Complete

 

�बड सं;या/Bid Number: GEM/2026/B/7969776
<दनांक /Dated: 28-08-2026

�बड द'तावेज़ / Bid Document
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�वDेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Compliance of BoQ specification
and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Eया आप िन�वदाकारG Hारा अपलोड <कए गए द'तावेज़G को
िन�वदा म* भाग लेने वाले सभी िन�वदाकारG को <दखाना
चाहते हI? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवMयक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

2

<दनG क� सं;या, -जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एEसट*शन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�बड से 0रवस% नीलामी स<Dय <कया/Bid to RA enabled Yes

0रवस% नीलामी यो/यता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

Dेता  के  िलए उपलRध आईट�सी/ITC available to
buyer

Yes

�बड का 5कार/Type of Bid Two Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� 'पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�Vण आवMयक (सूचीबW िनर�Vण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज*िसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Pre Dispatch
Name of the Empanelled Inspection
Agency/ Authority HAL (QC)

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूSयांकन पWित/Evaluation Method Total value wise evaluation

�बड �ववरण/Bid Details
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मZय'थता खंड/Arbitration Clause No

सुलह खंड/Mediation Clause

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवMयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बIक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवMयक अविध (माह) /Duration of ePBG
required (Months).

36

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के पV म* होनी चा<हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
HINDUSTAN AERONAUTICS LIMITED
HAL- Engine Division Koraput, Department of Defence Production, Hindustan Aeronautics Limited (HAL), Ministry
of Defence.
(Engine Division Koraput)

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं<डया �वDेताओं को खर�द म* 5ाथिमकता, य<द
उनका मूSय L1+X% तक क� सीमा म* है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं<डया खर�द म* 5ाथिमकता के िलए �बड क� मा ा
का अिधकतम 5ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50
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साव%जिनक खर�द (मेक-इन-इं<डया को 5ाथिमकता) आदेश
2017 के अनुसार केवल Eलास 1/Eलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है <दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं/सेवा 5दाता
को खर�द म* 5ाथिमकता, य<द उनका मूSय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूdम और लघु उfम मूल उपकरण िनमा%ता/सेवा 5दाता को
खर�द म* 5ाथिमकता के िलए �बड क� मा ा का अिधकतम
5ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

.ेgस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
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such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

एEसेल म* अपलोड <कए जाने क� आवMयकता /Excel Upload Required :

BIDDER COMPLIANCE TO TECHNICAL SPECIFICATION - 1787894121.xlsx

Pre Bid Detail(s)

मूSय िभhनता खंड द'तावेज़/Pre-Bid
Date and Time 5ी-�बड 'थान/Pre-Bid Venue

04-09-2026 11:00:00

HINDUSTAN AERONAUTICS LIMITED
ENGINE DIVISION KORAPUT
SUNABEDA-2, KORAPUT
ODISHA
PIN-763002
Note: 1- Interested vendors must provide their complete details, i.e., (1)
Name of Visitor, (2) Aadhaar Details, and (3) Contact Number, by email prior
to their visit. Please send the email regarding the site visit to
rk.patra@halindia.co.in & rajesh.kumar1@hal-india.co.in
2- The pre-bid interaction date is indicative only. Vendors may plan a site
visit on any working day up to one week prior to the bid due date.
3-Confirmation of the Pre-Bid Interaction date is required to be obtained from
HAL.

On-Premises AI Based Document Management System ( 1 set ) 

(Dमशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  iप म* अह%ता 5ा: करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Uयाँ /Technical Specifications

Dेता �विश�U द'तावेज़ /Buyer
Specification Document

Download
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इनपुट कर Dे<डट (आईट�सी) तथा 0रवस% 5भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट कर Dे<डट  /ITC on GST जीएसट� उपकर कर Dे<डट  /ITC on GST Cess

100% 100%

परे�षती/0रपो<टkग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

D.सं./S.N
o.

परे�षती/0रपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity <डलीवर� के  <दन/Delivery
Days

1 *********** ***********KORAPUT 1 90

Dेता  Hारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

3. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

HINDUSTAN AERONAUTICS LIMITED
ENGINE DIVISION, KORAPUT
SUNABEDA-2 KORAPUT
ODISHA
PIN- 763002
.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SPECIAL CONDITIONS

1.    Offers received from bidders with same IP address will be treated as “rejected” and will not b
e considered for evaluation.
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2.    Bidders are requested to submit following Supporting Documents confirming to their Bank Account de
tails. In case of non-receipt of such supporting documents to Purchase Department within 15 days of '
Bid Submission Date' indicated in the RFQ, the bid may be liable for rejection.

i)          Bank Mandate form, cancelled cheque or Bank Statement duly authenticated by the Bank.
ii)         Screenshot of the Bank Account Details of the bidder as uploaded in GeM portal.

3.    Bidders are requested to provide completed declaration formats provided at ATC. In case 
on non-receipt of all declarations, the bid may be rejected.

4.    Original Invoice copy and EPS mandate form/ Cancelled Cheque is required for Payment Purpose. In th
e event of non-submission of any of the above documents payment will be withheld as per the policy 
of HAL.

5.    At the time of Invoice generation, the GST number and PAN number of the L1 bidder and Buyer (HAL) 
should be indicated. GST Number: 21AAACH3641R1ZJ and PAN Number: AAACH3641R of HAL, Engine 
Division-Koraput may be noted.

6.    HAL PO No. will be communicated after release of GeM Contract to the L1 bidder, separately. The sam
e has to be superscripted (Indicated) in Consignment and invoice copy, along with GeM Contract No. f
or easy identification of consignments, at HAL Engine Division Koraput premises.

 
TENDER DUE DATE EXTENSION:

1.      This tender is enabled for auto due date extension by GeM.
2.      Bidders are requested to participate within the specified bid date and time.
3.      Request for due date extensions are not entertained in general.
4.      Bidders seeking extension to tender due date due to unavoidable extraordinary circumstances must s

ubmit a formal request to the buyer at least seven (7) days before the due date, with appropriate justi
fication in support of such extension. However, due date extension shall be at the discretion of HAL an
d subject to approval by Competent Authority. Requests for due date extension beyond this timeline 
may not be considered.

   
ADDITIONAL GENERAL TERMS AND CONDITIONS

1.      E-INVOICE
i)          Only e invoice will be considered as valid invoice (Ref Rule 48(5) of GST Rule 2017) if the turnov

er of the supplier exceeds Rs. 5 Crs. (As per PAN) in any preceding Financial Year.
2.      In case of non-submission of invoice, kindly provide copy of your balance sheet/ITR of preceding year i

ndicating your turnover as less than Rs. 5 Crs.
 

3.      GST Taxes:
In case the Vendor failed to upload GST invoices in the GST portal and HAL lost the right to avail the In
put Tax Credit (ITC), HAL reserves the right to debar the Vendor and/ or to initiate legal action against
the Vendor.

4.      ADDITIONAL DOCUMENTS: 
All relevant documents / information linked to the tender specified only to be uploaded. Vendors shoul
d refrain from uploading huge amount of irrelevant documents. The tender documents should be as p
recise as possible and should be specifically or exclusively related to the tender.

5.      TReDS:
HAL is registered on TReDS platform (Trade Receivables Discounting Systems), as being promoted by 
Gol directive. It is suggested that all the MSME vendors to take note of the same and consider for regis
tering on any TReDS platform and avail the platform services which is being made available as per th
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e Government initiative.

6.      RETENTION OF RECORDS:
Records shall provide objective evidence of inspection with applicable drawings and specifications. Un
less specifically mentioned in the purchase order, the supplier shall retain all applicable records like te
st reports, traceability records etc at least for 10 years. Records shall include corrective actions taken 
wherever applicable.

7.      CONFIDENTIALITY:
For the purpose of this Tender/ Contract/ Agreement, the Bidder/ Contractor/ Supplier shall not store, c
opy or disclose HAL’s data and information whether in written, machine readable or other tangible for
m or disclosed orally, that is of value to HAL. Also, Bidder/Contractor/Supplier agrees to use HAL’s dat
a only for the purpose under this Tender/Contract/ Agreement, restrict disclosure to any other person 
or entity or third party and shall safeguard the provided data including from cyber security risks etc. B
idder/ Contractor/ Supplier should promptly return HAL’s data in original media and should not keep H
AL’s data, within 90 days upon expiry of Tender / Contract/ Agreement or early termination of Contrac
t/Agreement and certify that HAL's data has been deleted permanently.

Non-adherence to this confidentiality clause by the Bidder/Contractor/Supplier shall be treated, as a 
material breach of this Tender/Contract/ Agreement. The provisions of this clause shall survive and re
main in force notwithstanding the termination or expiry of this Contract/ Agreement.

8.      COUNTERFEIT PARTS: 
Seller represents and warrants that it has policies and procedures in place to ensure that none of the 
supplies or materials furnished under this Purchase Order/contract are "counterfeit parts" and certifies
, to the best of its knowledge and belief that no such parts have been or are being furnished to Buyer 
by Seller. "Counterfeit parts" are parts that may be of new manufacture, but are misleadingly labelled
to provide the impression they are of a different class or quality or from a different source than is actu
ally the case. They also include refurbished parts, complete with false labelling, that are represented a
s new parts or any parts that are designated as counterfeit by any Government/Authority under contr
ol, and If Buyer reasonably determines that Seller has supplied counterfeit parts to Buyer, Buyer shall
promptly notify Seller.

9.      PAYMENTS:
i)             Milestone-1: 70% of total landed value within 30 days after Delivery of hardware/servers, soft

ware/license, their installation, commissioning, program development, integration of DMS syst
em, go-live of phase-1 software and its acceptance, submission of PBG for 5% of order value (t
o be calculated only on basic cost excluding Taxes & duties) executed through scheduled bank
in India, submission of GST invoice. PBG shall be valid for completion of warranty period and s
hall be dispatched directly by issuing bank to HAL, Engine Division, Koraput addressing to DG
M-IMM(COMMERCIAL), Engine Division, Koraput.

ii)            Milestone-2: 20% of total landed value on completion of development, integration of phase-2 
software and its acceptance.

iii)           Milestone-3: 10% of total landed value on completion of 3 years warranty obligation and on-li
ne submission of bills as per GeM.

10.   LIQUIDATED DAMAGES (LD):
In the event of an order, we reserve the right to deduct a sum of 0.5% per week excluding taxes of del
ay or part thereof, subject to a maximum of 10% as our claim-towards liquidated damages on the und
elivered/delayed part of the order.

11.   REPEAT ORDER:
In case of additional requirement of ordered item within 12 months of supplies then, repeat order may
be placed for the maximum ordered quantity with same terms & conditions as earlier purchased witho
ut any price escalation.
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12.   FALL CLAUSE: 
The price quoted shall be in no event exceed the lowest price at which you sell the stores or offer to s
ell stores of identical description to any person(s) / organization including the purchases by any depar
tment of the Govt. of India, the State Govt. or any statutory undertaking of the Govt. of India / State G
ovt., as the case may be during the period till the completion of the performance of the order placed a
nd during currency of the order.

If at any time during the said period, the contractor reduces the sales price, s ells or offers to sell such
stores to any person/organization including the purchaser or any department of Central Govt. or any 
Dept. of State Govt., or any statutory undertaking of the Central or State Govt., as the case may be at 
a price lower than the price chargeable under the contract, he shall forthwith notify such reduction/ sa
le or offer to sale to the Hindustan Aeronautics Limited and the price payable under the contract for t
he stores supplied after the date of coming into force of such reduction or sale or offer to sale shall st
and correspondingly reduced.

13.   DENIAL CLAUSE:
In case of any delay in delivery caused due to default of the vendor and during such delayed period if 
any increase in statutory duties and/or upward rise in prices due to the Price Variation Clause (PVC) a
nd/or any adverse fluctuation in foreign exchange arises then such additional amount/s is/are to be bo
rne by the Vendor, apart from the payment of agreed Liquidated Damages. Besides HAL reserves its ri
ght to get any benefit of a downward revisions in statutory duties, PVC and foreign exchange rate, tak
en place during such delayed period, effecting the original agreed price.

14.   EXIT CRITERIA:
i)    The contract/order may be terminated under the following circumstances:

a)    In the event of unsatisfactory performance by the vendor during the contract / order period, 
or any of the information provided by the vendor is found to be untrue, or vendor is found to 
have attempted to influence any person involved with the contract / order through unethical 
means, the contract / order shall be terminated with 1 month's advance notice without any fi
nancial implication to HAL. Notwithstanding the foregoing, in cases where it is found that a v
endor is engaged in unethical practices, the same shall be barred from participating in the fu
ture contracts for a minimum period of 5 years.

b)    If there is change in the HAL’s requirement, contract shall be terminated with 1 month's adv
ance notice. The liability of HAL in this case will be agreed mutually.

c)    The vendor is declared bankrupt or becomes insolvent.
d)    The delivery of material is delayed due to causes of Force Majeure by more than 6 months.
e)    Based on the decision of the Arbitration Tribunal.

ii)   In the event of termination of contract / order by either party, the supplier shall ensure the followi
ng:
a)    IPRs are transferred to HAL to enable HAL to proceed on the work with other vendor. Vendor 

also will render all assistance till the other vendor fully take over the balance work.
b)    Transfer title and deliver all or any part thereof of the supplies, materials, work-in-process, fin

ished products, Tooling, drawings and data produced or acquired by vendor specifically for th
e Product being terminated.

c)    Supplier shall ensure supply of products and its components /spares at least for a minimum p
eriod of 10 years from the date of such termination.

15.   SECURITY DEPOSIT:
The successful vendor, shall have to deposit 5% of the value of the order as Security Deposit (to be ca
lculated only on basic cost excluding taxes & duties, if such details are furnished separately in the bid 
submitted) within 15 days of receipt of the purchase order, by demand draft or bank guarantee as per
HAL’s format (enclosed in ATC document) in a prescribed format of HAL. from a schedule bank in Indi
a/ bank of international repute (for foreign vendors) valid up to 60 days after the completion of contra
ct period/last supply. This Security Deposit will bear no interest and will be returned only after the con
tract is completed to the entire satisfaction of HAL.

In case, quotes received without indicating the break-up details of GST, ED etc. and order placed subs
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equently on composite value (without indicating break-up details of taxes & duties) then the Security 
deposit will be sought on the composite value (including taxes & duties).

a)  In case the contract is not executed to the entire satisfaction of HAL the security deposit shall 
be forfeited

b)  No claim will be entertained against HAL either in respect of interest, if any due on the securit
y deposit or depreciation in value.

c)  On due performance and completion of the contract in all respects, the security deposit will be
returned to the vendor, without any interest, upon return in good condition of any specificatio
ns, drawings, samples or any other property belonging to the purchaser, which may have bee
n issued to the vendor.

d)  In case the vendor fails to submit the requisite Security Deposit within the stipulated time or a
ny extended time, it may be treated as a withdrawal of an offer by the L1 bidder, and the cas
e may be retendered, besides taking necessary punitive actions including forfeiture of EMD, d
eregistration and debarment of such Vendors.

16.   PERFORMANCE BANK GUARANTEE:
Vendor shall furnish a Performance Bank Guarantee as per HAL’s format (enclosed at ATC document) 
for 5% of order value (to be calculated only on basic cost excluding taxes & duties, if such details are 
furnished separately in the bid submitted) valid till end of the guarantee/warranty period from a sched
uled bank in India/ Bank of international repute (for foreign vendors) from the date of acceptance.

In case vendor does not agree for Performance Bank Guarantee/retention of equivalent amount, the of
fer should be summarily rejected.

17.   INTEGRITY PACT
i)    Integrity Pact (IP) as per HAL’s format enclosed with ATC document, shall be duly ink signed by th
e bidder along with the witnesses. Failure to sign Integrity Pact as per HAL’s standard format may lea
d to rejection of offer. Scanned copy of the signed Integrity Pact needs to be submitted along with yo
ur offer and in parallel, the hard copy of original singed IP should reach HAL by post. The submission 
of Integrity Pact without deviation is a mandatory requirement.

ii)   It is requested to forward the original signed Integrity Pact (as per HAL format), duly initiated on e
ach page to the following Contact Person and Address:

Address of the Division/Dept.: Purchase Department, Engine Division, HAL-Koraput, Odisha, In
dia, Pin:763002
Contact Person Name/Designation: Suvendu Sekhar Das, DGM-IMM (Commercial)
Tel No.: 06853 220295 / 06853222220 extn. 2791

iii)  In respect of IP and its monitoring authority i.e. the Independent External Monitor (IEM), who is app
ointed by HAL, in line with the communication received from Central Vigilance Commission (CVC). The
present IEM/s is/are:

1)      Shri. SUNIL KUMAR BANSAL, IPS (RETD.)
EMAIL: sunilku555@gmail.com

2)      Shri. CHAITANYA KUMAR VARMA, CE& MES,(RETD.)
EMAIL: ck_varma@yahoo.co.in

3)      Shri. ASHOK KUMAR TRIPATHY, IAS (RETD.)
EMAIL: tripathyak@yahoo.com

iv)  The bidder may approach the nominated IEM only for IP related issues. Any other specific clarificati
ons/query/status with reference to tender and request for validity, extension of the tender etc., should
be forwarded to concerned tender issuing HAL Officer.

v)   Both Omnibus IP and Standalone IP formats are enclosed with RFQ/RFP. In case, Bidder has alread
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y signed Omnibus IP with any other Divisions of HAL and validity of the same exists for this contract p
eriod, then Bidder may forward the copy of the same. If Omnibus IP is not signed, then Bidder may cho
ose to execute either of the IP formats i.e. Omnibus IP or Standalone IP.

18.   CORRESPONDENCE:
i)          In case of any clarification kindly contact by email id: rajesh.kumar1@hal-india.co.in & with a co

py to HOD Purchase department at suvendu.das@hal-india.co.in.

ii)         Interested bidders may also seek clarification through telephone 06853-220210 on any working
day (Monday to Saturday excluding public Holidays) within office hours (i.e. from 07:15 Hrs to 1
2:00 Hrs and 12:45 Hrs to 15:15 Hrs.)

.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

6. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

8. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

11. Generic
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Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

12. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

14. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

15. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

16. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
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Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

17. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

18. Ration Item ATCs

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Item will not be accepted in non-standardized weights.Packing Material. The items will
be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. Item will not be
accepted in non-standardized weights.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
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otherwise allowed by the applicable GeM GTC.
13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाhय शतn के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाhय शतn के खंड 26 के संदभ% म* भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म*
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म* �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सVम 5ािधकार� के पास पंजीकृत हो।�बड म* भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तpकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धhयवाद/Thank You---
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