GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7972114
feddis /Dated: 06-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-10-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-10-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Grid Controller Of India Limited

IS H AFA/Organisation Name

Grid Controller Of India Limited

PRIt 1 ATAA/Office Name

Grid India

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :cc-contracts@grid-india.in
Buyer Email id: adarsh@grid-india.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Upgradation / Development of
Website, Codebook and Tripping Portal and Two Years of
AMCs

T Aofi/Similar Category

e Hiring of Professionals for Application Development
and Maintenance
e Software Support Services 2.0

3[4y 3@ /Contract Period

2 Year(s) 7 Month(s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

¥ere3™ & fow & auf 3R 3T A Pe vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT AT gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 4 Days
Clarifications during technical evaluation
g fAfder g (@l ot afee) aRcla s &

4895820

Payment Timelines

Payments shall be made to the Seller within 10 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes
Breakup Required

ACITYT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$uadl faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

98000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SWie ufaera (% )/ePBG Percentage(%) 5.00
SRS & 3T i (AE) /Duration of ePBG 34
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anameff & uey 3 il arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3TAST 3R TuTeaT STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Dy. General Manager

GRID INDIA, NERLDC, Guwahati, Grid Controller of India Limited, North Eastern Regional Load Despatch Centre,
Guwahati, Ministry of Power

(Abhilash Das)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
B @G H wAfRGA, Il sqa Heg L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3H P o fdau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
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opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THld # 3Ues fhu S Y 3mavaswar /Excel Upload Required :

Price Break-Up - 1789533537.xlsx

AR deaar /3maas 3er/Additional Qualification/Data Required

Quantifiable Specification / Standards of The Service/ BOQ:1787921172.pdf

Payment Terms:1787921175.pdf

GEM Availability Report ( GAR):1787921196.pdf

Scope of Work:1788937249.pdf

Project Experience and Qualifying Criteria Requirement:1788937282.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1789110047.pdf

Custom Bid For Services - Upgradation / Development Of Website, Codebook And
Tripping Portal And Two Years Of AMCs (1)

deeiid ARPAT /Technical Specifications

R/ Specification #ed/ Values
PR / Core
Description /Nomenclature of Service Proposed for Upgradation / Development of Website, Codebook
procurement using custom bid functionality and Tripping Portal and Two Years of AMCs
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)

el g1 fAYiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

sifaf fafAf® gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9818844/1789533537.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1787921172.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1787921175.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1787921196.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1788937249.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1788937282.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9818844/1789110047.pdf

RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

#3./S.N RN/ Ruiféar R IGLEGRICELCT I
o ’ mﬂ /COnsignee q?-ll'/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
781019,North Eastern Regional
Load Despatch Centre .
Anirban (NERLDC), Grid Controller of E{J?\qucstu/m N/A
Bhattacharya India Limited (GRID-INDIA) P
o Based
Power House, Kahilipara,
Guwahati (Assam), India.

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0 MSE & Start-up Exemption for Turnover: Yes (i.e For MSE / Start-up bidders, relaxation of 20% on financ
ial criteria of MAAT (bidder turnover) is considered i.e. an MSE / Start-up bidder meeting 80% of MAAT (bid
der turnover) requirement for this package shall be considered qualified on this aspect).

2.0 MSE & Start-up Exemption of Experience Criteria: Yes (i.e For MSE / Start-up bidders, relaxation of 20%
on experience criteria (financially) is considered i.e. an MSE / Start-up bidder meeting 80% of experience cr
iteria (financially) requirement for this package shall be considered qualified on this aspect).

3.0 GRID-INDIA reserves the right to relax/waive-off minor deviations with respect to QR as stipulated in th
e bid document, the decision of GRID-INDIA in this regard shall be final & binding on bidders.

4.0 Bidders need to submit the documents uploaded in 'Buyer uploaded ATC document' clause of bid docu
ment.

5.0 Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

6.0 The vendor has to supply all source code, database structure, data and associated technologies to NE
RLDC, Grid-India. The applications developed will be solely owned by NERLDC, Grid-India and the vendor w
ill have no right over the application post handing over.

7.0 The "Total AMC Charges for Two Years" should be atleast 15% of the "Total Cost of Upgradation/Develo
pment of Website, E-logbook, Tripping Portal". In the event of failure to quote as stipulated, Grid-India shall
have full right to re-apportion the quoted amount so as to ensure that the "Total AMC Charges for Two Year
s" is maintained at 15% of the "Total Cost of Upgradation/Development of Website, E-logbook, Tripping Por
tal", while keeping the quoted amount unchanged. Bidder shall have no right or claim to raise any objectio

5/9



n whatsoever in this regard.

8.0 Part 1: General:

(1) Qualification of bidder will be based on meeting the minimum pass/fail criteria specified regarding the
Bidder’s technical experience and financial position as demonstrated by the Bidder’s responses in the docu
ment submitted during bidding.

(2) The owner reserves the right to assess the capacity and capability of the bidder, should the circumsta
nces warrant such assessments in the overall interest of the owner.

(3) NERLDC, reserves the right to relax/waive-off minor deviations with respect to QR as stipulated above,
the decision of NERLDC in this regard shall be final & binding on bidders.

9.0 Part 2: Technical Requirements:
(1) Proof of Concept:

(a) The vendors willing to participate shall be required to physically visit NERLDC, where they will be pr
ovided with a predefined set of technical tests and evaluation criteria to demonstrate their capability and e
xpertise in software development and system integration.

(b) The vendors willing to participate in the POC activity have to complete it within 20 days of bid endin
g date. They can participate in the POC activity from either NERLDC, Shillong or NERLDC, Guwahati.

(c) Physical presence at NERLDC is mandatory, as the integration testing with the Outage Management
Module can only be carried out within the NERLDC environment. No VPN remote access will be provided.

(d) The detailed test cases, evaluation methodology, and performance benchmarks shall be defined by
the System Logistics Department.

Bids of only those vendors that successfully qualify the PoC, meet the prescribed evaluation
criteria and other terms & conditions shall technically qualified. The financial bids of only qual
ified bidders shall be opened for evaluation.

(2) Net Worth Requirement: Net worth for last three (03) financial years i.e. 2023-24, 2024-25 and 202
5-26 shall be positive i.e. “Total Assets less Total Liabilities” shall be positive.

(3) Past Project Experience: The Bidder shall have successfully executed project for the same or simila
r category product/project in State / Central Government establishments / Public Sector Enterprises / MNC
s / Any public listed company during the last five (05) years from the original scheduled date for bid submi
ssion, as per following criteria: Cost Estimate: X 48,95,820/-.

(i) Single order of at least X 39,16,656/- ; [80% of cost estimate] or

(ii) Two orders of at least X 29,37,492/-; [60% of cost estimate] or

(iii) Three orders of at least X 19,58,328/-; [40% of cost estimate].

Similar category for the project shall be defined as: Software development and maintenance of th
at deployed software only (excl. Hardware supplied, if any).

In case purchase order includes supply, installation & AMC and if only supply & installation are completed
, then the amount for supply and installation shall be considered for the evaluation against this criteria of P
ast Project Experience.

(4) The bidder shall be a company registered under the Companies Act, 1956 and/or 2013 OR Partnership
firm registered under LLP Act 2008 / Government Organisation and shall be in existence since last five (05)
years from the original bid opening date and the Bidder shall be Registered for GST and Income Tax in Indi
a.

(5) The Bidder shall registered office in India with a strength of minimum 5 technically skilled and qualifie
d permanent employees having minimum qualification of B.E./ B.Tech./ BCA/ MCA/ MBA/ B.Sc./ M.Sc. or hig
her having at least one (01) year of professional experience required to provide the services envisaged un
der the contract.

Undertaking or proof of employees being on the payroll of the bidder shall be submitted in a
ny one of the following forms -

e Existing/latest employee list as per EPFO, or,

e Latest salary slip of the employee, or,

¢ Certificate from employer.

Proof of professional qualification may be submitted in the form of CVs along with valid certi
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fication as on the date of original bid opening.

(6) The bidder or any of its associates / subsidiaries/ parent entity shall not have been debarred or blackli
sted by Central Government/ State Government/ Public Sector Undertaking/ Govt. Undertaking in India an
ytime during the last three (03) years, from the date of original bid opening.

(Undertaking on the non-judicial stamp paper duly notarized affidavit in this regard shall be s
ubmitted.)

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7972114/CLM0010/ATC_a95d3091-298e-4415-9d3d1790228991554_NERLDC_CS_EXE6.docx

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261006
https://bidplus.gem.gov.in/bidding/bid/bidsla/96409697496336

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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