GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7978979
feddis /Dated: 10-09-2026

& 319y {9z q&adst / Rate Contract Bid Document

This Rate Contract Bid is governed by General Terms and Conditions of Rate Contract

9= fAawur/Bid Details

95 dc @9 &1 ai@/a3T /Bid End Date/Time

21-09-2026 14:00:00

95 geld &1 alr@/a@a ™ /Bid Opening
Date/Time

22-09-2026 14:00:00

s dereper duar (d A9 f ardiw A)/Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IA/Ministry/State Name

Delhi

fasraT @ AT/Department Name

Health And Family Welfare Department Delhi

IS & A1A/Organisation Name

Directorate Of Ism And Homeopathy Department Of
Homeopathy

PRIt 1 ATAA/Office Name

Karol Bagh

Risraa Aarer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :hemkolhe.22@gov.in
Buyer Email id: n.kahuja22@delhi.gov.in

a&q 4vfl /Iltem Category

Ayurvedic Classical Medicines - Arishta (Q1) , Ayurvedic
Classical Medicines (Asava) (Q1) , Ayurvedic Classical
Medicines - Arka (Q1) , Ayurvedic Classical Medicines -
Bhasma (Q1), Ayurvedic Classical Medicines - Choorna (Q1)
, Ayurvedic Classical Medicines (Kvatha) (Q1) , Ayurvedic
Classical Medicines - Rasa (Q1) , Ayurvedic Classical
Medicines - Taila (Q1), Ayurvedic Classical Medicines - Vati
and Gutika (Q1) , Ayurvedic Classical Medicines - Mandoor

(Q1)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

146 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

146 Lakh (s)

30l/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TA3NaR uradr adAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/general-terms-and-conditions-of-rate-contract-v1_1756814127.pdf

{95 faawui/Bid Details

fahdr & @ T gEAds/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J9 dea & o
3mags @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |5
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 5
Number of Auto Extension count
fas A R Ao wfha far/Bid to RA enabled | No

& 31gY 3R o / Rate Contract & Title

Yes ; RC BID for classical ayurvedic Medicines , RC BID for
classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines , RC BID for classical ayurvedic
Medicines , RC BID for classical ayurvedic Medicines , RC
BID for classical ayurvedic Medicines , RC BID for classical
ayurvedic Medicines
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{95 faawui/Bid Details

& Y T U 3G / Validity Period Of
Rate Contract

Teheliehl Fediche & SRIeT Tehelichl TUENOT ]
AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

12 Months

qAad f9s ea / Estimated Bid Value 29200000

FIiha ugfd/Evaluation Method Item wise consignee wise evaluation

$uardl faawu/EMD Detail

TsaIsery da/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 292000

Discount Slab Range

Ayurvedic Classical Medicines - Arishta

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Arishta

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Arishta

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines (asava)

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Arishta

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines (asava)

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines (asava)
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Slab 1

1 - and above Unit

Ayurvedic Classical Medicines (asava)

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Arka

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines -bhasma

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines (kvatha)

Slab 1

1 - and above Unit

4/70



Ayurvedic Classical Medicines (kvatha)

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Rasa

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Rasa

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1

1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika
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Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Mandoor

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Vati And Gutika

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Arishta

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Choorna

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1 1 - and above Unit

Ayurvedic Classical Medicines - Taila

Slab 1 1 - and above Unit

(a). ST @I 2l & T STHST B o ST 95T DT AT IR o oI 75 & &Y J9 FARIAT
GETST UE i & | THATHS heIRT & AT el a&g3ii & ferw fafatar qr Garsit & ferw gear
UeTcl SUAST & TPC & UIF & | SAATRAT Dl 39 AIfd o el F ael @M 11 & 1/EMD EXEMPTION:
The bidder seeking EMD exemption, must submit the valid supporting document for
the relevant category as per GeM GTC with the bid. Under MSE category, only
manufacturers for goods and Service Providers for Services are eligible for exemption
from EMD. Traders are excluded from the purview of this Policy.

(b).3TaSr AR HUIG STHATAT AT, ST TS I &Nl &, N & get & gt arfew| / EMD should

be in favour of Beneficiary, wherever it is applicable.

(c).3uasr 3R Hurea STraad Uiy araneft & get gl Arfev| / Earnest Money Deposit (EMD)
shall also be accepted by the buyer in the form of a surety bond.

st /Beneficiary :

Director

Directorate of AYUSH A& U Tibbiya College Campus Karol Bagh ,New Delhi. 110005
(Directorate Of Ayush)
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el fasrsar ora A& foRar a1 1/Bid splitting not applied.

1. The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated
above in the bid document. Documentary evidence in the form of certified Audited
Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is
less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder
or its OEM of the product offered in the bid {themselves or through reseller(s)} should
have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts
and delivery acceptance certificates like CRAC to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of
bunch bids, the category of primary product having highest value should meet this
criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM
of the offered product during the last three years, ending on 31st March of the
previous financial year, should be as indicated in the bid document. Documentary
evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover
details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of
guidance on EMD amount and for determining the Eligibility Criteria related to Turn
Over, Past Performance and Project / Past Experience etc. This has no relevance or
bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in
determining reasonableness of quoted prices which would be determined by the buyer
based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

Hedidha fafQ(aAcat e fafd) / Evaluation Method & Consignee Location ( Item Wise Consignee Wise
Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule. The
details of item-consignee combination covered under each schedule are as under:

i geiaar / Evaluation e/ 407 / Item/Category Location of
Schedules Consignhee
Schedule 1 ( CENTRAL DELHI ) Ayurvedic Classical Medicines - Arishta CENTRAL DELHI

Schedule 2 ( CENTRAL DELHI ) Ayurvedic Classical Medicines - Arishta CENTRAL DELHI
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Schedule 3 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Arishta

CENTRAL DELHI

Schedule 4 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (asava)

CENTRAL DELHI

Schedule 5 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Arishta

CENTRAL DELHI

Schedule 6 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (asava)

CENTRAL DELHI

Schedule 7 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (asava)

CENTRAL DELHI

Schedule 8 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (asava)

CENTRAL DELHI

Schedule 9 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Arka

CENTRAL DELHI

Schedule 10 ( CENTRAL DELHI )

Ayurvedic Classical Medicines -bhasma

CENTRAL DELHI

Schedule 11 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 12 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 13 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 14 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 15 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 16 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 17 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 18 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 19 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (kvatha)

CENTRAL DELHI

Schedule 20 ( CENTRAL DELHI )

Ayurvedic Classical Medicines (kvatha)

CENTRAL DELHI

Schedule 21 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Rasa

CENTRAL DELHI

Schedule 22 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 23 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 24 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 25 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 26 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 27 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 28 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 29 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Rasa

CENTRAL DELHI

Schedule 30 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 31 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 32 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 33 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Vati And
Gutika

CENTRAL DELHI

Schedule 34 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Mandoor

CENTRAL DELHI
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Schedule 35 ( CENTRAL DELHI )

Gutika

Ayurvedic Classical Medicines - Vati And

CENTRAL DELHI

Schedule 36 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Arishta

CENTRAL DELHI

Schedule 37 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Choorna

CENTRAL DELHI

Schedule 38 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Schedule 39 ( CENTRAL DELHI )

Ayurvedic Classical Medicines - Taila

CENTRAL DELHI

Ayurvedic Classical Medicines - Arishta

ar-ndr ARzl /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

a pack (Secondary Packing)

. g . AR & a1 s & T 3maRaw 3gaa 7ew /Bid

faaRoT/Specification ee e . /

/Specification Name Requirement (Allowed Values)
GENERAL FEATURES Medicine name Abhayarishta

Pharmacopoeial A.F.l. (B.R.)

standard/Reference standard
PACKAGING & LABELLING Quantity of medicine in 200 ml

one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 25,12

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab, Test

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of Report from NABL Accredited Lab
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Arishta

s fAaRRal /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XZzyptBmhJSd6MOol_YDDIgYaTyO6pfs6y-4hruTSRI
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/G2Lf2a01GZkRElPlouaq4WlnfyLZIYB7lVBNCq-gY58

faaur/Specification

AR & are
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Amritarishta

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Arishta

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Arjunarishta

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/PKsDM1p6B_7fdgf_I13_r7qkEH2u1bMYvIuavrDEVNg

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines (Asava)

s faRRal /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faauT/Specification

AR & ae
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Aravindasava

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Arishta

asandr ARzl /Technical Specifications
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/jj7ASl3WT79cLi6bsYvvyf1P0ssZtAIyqZOViS4xsMU

* S Pl R & 33T/ As per GeM Category Specification

faavor/Specification

AR & are
/Specification Name

oz & v maas agHa aea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Ashokarishta

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines (Asava)

anih faRfeal /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

fadarur/Specification

R & as
/Specification Name

oz & T mawEs agaa #ea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Drakshasava

Pharmacopoeial
standard/Reference standard

A.F.I. (S.5.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/goBqVF0i3YuWx2pWL5CDAGfFETLDYmiMrQohFe8Ji4w
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zBj-krC3K-nxR7--s8unsLnvWtKnMxPBVxO314a36T8

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines (Asava)

s faRRal /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faauT/Specification

AR & ae
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Lohasava

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab, Test

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of Report from NABL Accredited Lab
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines (Asava)

asandr ARzl /Technical Specifications
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/b7zvxHc30Fkln071TKYmOZnS7lhattqH5tioQUHNAAw

* S Pl R & 33T/ As per GeM Category Specification

faavor/Specification

AR & are
/Specification Name

oz & v maas agHa aea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Punarnavasava

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

200 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Arka

anih faRfeal /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

fadarur/Specification

R & as
/Specification Name

oz & T mawEs agaa #ea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Ark Ajavayan (Yavanyarka)

PACKAGING & LABELLING

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 1, 2, 3,5, 10 Or higher (year)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/fbqQzkaQ0DSlPjJRHmZTmgiwMqEyk8YzjU1CHsTf0bU
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/511w_H4Xim1Jl2aluepbAcYpj_-MEXapDATlpb0nKlo

Ayurvedic Classical Medicines -Bhasma

asidh faRf?al /Technical Specifications

* S peIrl AP & 3gHT / As per GeM Category Specification

faaur/Specification

AR & are
/Specification Name

Rz & o 3maas sgaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Tankan Bhasma

Pharmacopoeial
standard/Reference standard

Rasamrit

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

5 Grams

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

asandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Ajmodadi Choorna

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S.), AFF.l. (B.R.), R.R.S.

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/vCpBFL7nYrivXsmgiXEVGMZLG7Z6h3m_SsRR7XaSl0M
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/fm184WeUQWc2IKyevz89ECnPEl7iWUNiPzC9QrKU-H4

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

Number of container/bottle in
a pack (Secondary Packing)

25,50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

asandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #zw /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Amalaki Choorna

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S5.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3, 5, 10 Or higher (year)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/PSv60J7jUyijWzUGvvB0TDk51RvfYKjfpgtm1IGfDOs

Ayurvedic Classical Medicines - Choorna

anih faRifeal /Technical Specifications

* 51 el AT & 1@/ As per GeM Category Specification

fadarur/Specification

R & as
/Specification Name

oz & T mawEs agaa aea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Ashwagandha Choorna

Pharmacopoeial
standard/Reference standard

A.F.Il. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

25,50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

asaidy faRIdal /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaRoT/Specification

QR & are
/Specification Name

s & v 3mavas 3gaa 7ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Dadimashtak Choorna

Pharmacopoeial
standard/Reference standard

A.F.I. (S.S.), AF.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in 50 Grams
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 25,50

a pack (Secondary Packing)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gr8XF16yQv7_LJMDReWuCOYSRiJYmtzbdljfl4VQU1I
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/aJwTXK50M_t3J8Q9iOrL1Ph9ZFXlKojZ2BoiYDKkrMU

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

anidh faRdf?al /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaur/Specification

AR & ae
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Bhaskar Lavan Choorna

Pharmacopoeial
standard/Reference standard

A.F.l. (S.5))

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

50, 6

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6NR6N6vco1aS1w0-zxQ9pbZXtuzokdBuoEAofd69GQc

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeaRor/Specification

R & s
/Specification Name

s & fov 3mavas 3gaa #zw /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Madhuyashti Choorna

Pharmacopoeial
standard/Reference standard

B.P.

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

ar-ndr ARzl /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaoT/Specification

AR & ars
/Specification Name

s & T 3maRaw 3gaa 7ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Sitopaladi Choorna

Pharmacopoeial
standard/Reference standard

A.F.I. (S.5.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

50
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/KmcmKWRdmlIP_QsOHcVTKVbeS2D2N6txiUuNrN7XsSE
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/wPAV5zA-oHHjjtrJemEl6odDgC1DMSixi12yLRFDWLE

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

anidh faRdf?al /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaur/Specification

AR & ae
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Triphala Choorna

Pharmacopoeial
standard/Reference standard

B.P.

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines (Kvatha)

20/70


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/tEcu0C9tYSs4Hnz95TruDyPEmJ96mVvR_C_1OgiKHbY

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeaRor/Specification

R & s
/Specification Name

s & fov 3mavas 3gaa #zw /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Nagaradi Kvatha

one container/bottle (Unit
pack size) (A/U) (Primary
packing)

Pharmacopoeial A.F.l (S.Y.)
standard/Reference standard
PACKAGING & LABELLING Quantity of medicine in 100 Grams

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines (Kvatha)

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Panchavalkala Kvatha

one container/bottle (Unit
pack size) (A/U) (Primary
packing)

Pharmacopoeial A.F.l. (S.S.)
standard/Reference standard
PACKAGING & LABELLING Quantity of medicine in 100 Grams

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &
REPORTS

Type of analytical lab report in
respect of each batch of
medicine to be supplied

Test Report from Government approved lab
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/-4LB9TIKy5J26OsT88O9cfCJXck8OmYk5uK8tiSwksw
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/VVPUpZfVxcCpUx1HBP5YtJcUw2ZtOiERrS0-6OKbhj8

manufacture as per Drugs and
Cosmetic Act (Years)

e as AR & ae s & o 3mavas 3gaa == /Bid
faauT/Specification igr as .
/Sp /Specification Name Requirement (Allowed Values)
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines - Rasa

s faRRal /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaor/Specification

R & ae
/Specification Name

Rz & o 3mavas 3gaa 7ww /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Navjivan Rasa

a pack (Secondary Packing)

Pharmacopoeial A.F.I, RT

standard/Reference standard

Medicine form Tablet
PACKAGING & LABELLING Quantity of medicine in 5 Grams

one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

anih faRfeal /Technical Specifications

* S el RAA® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/R_FHzxwjOrn_A7BFAqiBCa7rX_Hm4jnYwagGJX2C6j0
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/FeSdtbGkToeted1msSzGCyLee-WO8Ty6qtfK5cU5kMg

faaur/Specification

AR & are
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Anu Taila

Pharmacopoeial
standard/Reference standard

A.F.l. (AH.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

10 ml

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Erand Taila (Murchhit)

Pharmacopoeial
standard/Reference standard

A.F.l. (Y.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 ml

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

23/70


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dYkpptXo70OQghtLcvS5oMMSUIU_k91Pj5UE9hm_egY

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

s faRRal /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faauT/Specification

AR & ae
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Erand Taila (Murchhit)

Pharmacopoeial
standard/Reference standard

A.F.l. (Y.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

450 ml

Number of container/bottle in
a pack (Secondary Packing)

12

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

asandr ARzl /Technical Specifications

24170


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/1X0hCgOvjKk3RoKPdkZqTszJBryP4T3PhdRx6WTV-AM

* S Pl R & 33T/ As per GeM Category Specification

faavor/Specification

AR & are
/Specification Name

oz & v maas agHa aea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Jatyadi Taila

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S))

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

anih faRfeal /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

fadarur/Specification

R & as
/Specification Name

oz & T mawEs agaa #ea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Laghuvishgarbha Taila

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.), AFF.l. (S.S.), A.F.l. (S.Y.)

PACKAGING & LABELLING

Quantity of medicine in 50 ml
one container/bottle (Unit

pack size) (A/U) (Primary
packing)

Number of container/bottle in 50

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

25/70


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/WWIQy8m0ZmP6JV-KiCD1QDCISajwgM5fKD-b-V5eLqE
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/E2fwCv1NHl2JQOW478JBN1biRrvdXdjCpAwQoQkcmWQ

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

s faRRal /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faauT/Specification

AR & ae
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Agnitundi Vati

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

5 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

asandr ARzl /Technical Specifications

26/70


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/WSiYsgKNN01SoTslnwOP14X1x5f5DFnOrtcMMEwUobQ

* S Pl R & 33T/ As per GeM Category Specification

faavor/Specification

AR & are
/Specification Name

oz & v maas agHa aea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Arogyavardhini Gutika

Pharmacopoeial
standard/Reference standard

A.F.l. (R.S.S), AF.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in 10 Grams
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in || 50

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab, Test

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of Report from NABL Accredited Lab
medicine to be supplied
SHELF LIFE Shelf life from the date of 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Rasa

anih faRfeal /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification

fadarur/Specification

R & as
/Specification Name

oz & T mawEs agaa #ea /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Arsha Kuthar Rasa

a pack (Secondary Packing)

Pharmacopoeial A.F.I. (Y.R.)

standard/Reference standard

Medicine form Tablet
PACKAGING & LABELLING Quantity of medicine in 10 Grams

one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50

27170



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zOWgGSJUYefzzF23nC_hnbPhGLtuYEJxVAG7_3Oa0N0
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/slFmVuUVACW0KQMRk1ww6p88d_eu65A6NVa8vvoGFb0

faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

anidh faRdf?al /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaur/Specification

AR & ae
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Chandraprabha Vati

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S), A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in 10 Grams
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika
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arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeaRor/Specification

R & s
/Specification Name

s & fov 3mavas 3gaa #zw /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Chitrakadi Gutika

Pharmacopoeial
standard/Reference standard

A.F.l. (C.S)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

10 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

ar-ndr ARzl /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

a pack (Secondary Packing)

. g . AR & a1 s & T 3maRaw 3gaa 7ew /Bid

faaoT/Specification ee e . /

/Specification Name Requirement (Allowed Values)
GENERAL FEATURES Medicine name Eladi Gutika

Pharmacopoeial A.F.l. (B.R.)

standard/Reference standard
PACKAGING & LABELLING Quantity of medicine in 10 Grams

one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50
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faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

anidh faRdf?al /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaur/Specification

AR & ae
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Lashunadi Vati

Pharmacopoeial
standard/Reference standard

AF.L (V)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

10 Grams

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Mandoor
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arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

R & ame

oz & T mawEs agea aea /Bid

a pack (Secondary Packing)

faavur/Specification ee ie .
P /Specification Name Requirement (Allowed Values)
GENERAL FEATURES Medicine form Tablet/Vati
PACKAGING & LABELLING Quantity of medicine in 10 Grams
one container/bottle (Unit
pack size) (A/U) (Primary
packing)
Number of container/bottle in 25,50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Vati And Gutika

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Vishtinduk Vati

PACKAGING & LABELLING

Quantity of medicine in 5 Grams
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &
REPORTS

Type of analytical lab report in
respect of each batch of
medicine to be supplied

Test Report from Government approved lab
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faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

SHELF LIFE

Shelf life from the date of
manufacture as per Drugs and
Cosmetic Act (Years)

3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Arishta

aridh AR /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaor/Specification

R & ae
/Specification Name

Rz & o 3mavas 3gaa 7ww /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Khadirarishta

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.), A.F.I. (S.S.)

PACKAGING & LABELLING

Quantity of medicine in 200 ml
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 25

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 10 Or higher (year)

Ayurvedic Classical Medicines - Choorna

asidh faRf?al /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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faaur/Specification

AR & are
/Specification Name

s & o 3maas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Avipattikar Choorna

Pharmacopoeial
standard/Reference standard

A.F.l. (S.S.), A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in 50 Grams
one container/bottle (Unit

pack size) (A/U) (Primary

packing)

Number of container/bottle in 50

a pack (Secondary Packing)

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 2, 3,5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

arandr ARl /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faeror/Specification

R & as
/Specification Name

s & fov 3mavas 3gaa #ew /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Shadbindu Taila

Pharmacopoeial
standard/Reference standard

A.F.l. (B.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

10 ml

Number of container/bottle in
a pack (Secondary Packing)

50

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE
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faauT/Specification

AR & ame
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Ayurvedic Classical Medicines - Taila

s faRRal /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faauT/Specification

AR & ae
/Specification Name

s & o 3mavas 3gaa == /Bid
Requirement (Allowed Values)

GENERAL FEATURES

Medicine name

Chandanabalakshadi Taila

Pharmacopoeial
standard/Reference standard

A.F.l. (Y.R.)

PACKAGING & LABELLING

Quantity of medicine in
one container/bottle (Unit
pack size) (A/U) (Primary
packing)

50 ml

Number of container/bottle in
a pack (Secondary Packing)

25

Additional marking
requirement on the label and
other cartons

GOVT. SUPPLY, NOT FOR SALE

CERTIFICATIONS &

Type of analytical lab report in

Test Report from Government approved lab

manufacture as per Drugs and
Cosmetic Act (Years)

REPORTS respect of each batch of
medicine to be supplied
SHELF LIFE Shelf life from the date of 3, 5, 10 Or higher (year)

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Arishta
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~No

. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules

made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

. The sellers are allowed to register on GeM and exempted from the Vendor

Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

The purchase shall be made through Bidding/RA only irrespective of the
value.

Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.
Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.
Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
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10.

11.

12.

mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.
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13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.
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Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines (Asava)

1.

~N o

. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules

made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

. The sellers are allowed to register on GeM and exempted from the Vendor

Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.qg., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

The purchase shall be made through Bidding/RA only irrespective of the
value.

Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.
Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.
Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
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10.

11.

12.

to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
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remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State

Governments U.T. / Central Government/Corporations/Local Government
Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
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(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Arka

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

. Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

~N O

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.
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11.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
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issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government
Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
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are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines -Bhasma

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.qg., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications

and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

~o

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.
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c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of the

best quality (and workmanship) and strictly in accordance with specification and particulars mentioned

and I/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.
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(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government
Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the
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conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Choorna

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.qg., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

. Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

~N O

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
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been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
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otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
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Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:3 effective from 14-03-2024 for
category Ayurvedic Classical Medicines (Kvatha)

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

. Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

~N O

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
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10.

inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
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medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government
Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.

52/70



Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Rasa

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

. Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

~N O
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INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of the

best quality (and workmanship) and strictly in accordance with specification and particulars mentioned

and I/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
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of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking
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a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Taila

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

. Loan license arrangement shall not be allowed under any circumstances.

. Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the
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laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and I/we hereby guarantee that the said medicines would continue to conform to the description and
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the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
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of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:3 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Vati and Gutika

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.qg., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

6. Loan license arrangement shall not be allowed under any circumstances.
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7.

8.

10.

Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.
Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
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11.

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and I/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

Each supply of medicines shall be accompanied with batchwise quality
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analysis report from government approved /NABL accredited laboratory. This

report shall contain specific tests for Identity, Purity, Quality and Strength of

the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case

of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

Special terms and conditions-Version:3 effective from 14-03-2024 for
category Ayurvedic Classical Medicines - Mandoor

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules
made there under and all rules and regulations issued by Ministry of AYUSH
will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to
upload their products for sale based on authorization letter of these
manufacturers from State Ayush Department/National Ayush Mission at the
time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor
Assessment process based on the submitted copy of a valid Manufacturing
Drug License for the medicine(s) certified by the issuing authority. Buyers
must mandatorily ask for submitting the relevant valid drug license and
other regulatory documents applicable with the bid. Buyers must also check
and validate the details e.g., validity, authenticity/genuineness, name of the
drug/medicine under procurement, the license issuing authority etc. at their
end.

4. The purchase shall be made through Bidding/RA only irrespective of the
value.

5. Manufacturer shall have a valid own manufacturing license issued by the
competent drug licensing authority defined under the Drugs and Cosmetics
Act 1940 and Rules made there under as amended till date. (If revalidation
of drug license has been applied for, the buyer shall be informed accordingly
and the copy of application to State Drug / Licensing authority must be
submitted with a certificate that application for renewal was made within
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10.

time frame as per Drug and Cosmetic Act as amended up to date and that
has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.
Medicines must fully comply in all respect with the technical specifications
and in accordance with the Pharmacopoeia standards wherever applicable.
Each batch of the medicines shall be got tested by the seller from the
laboratories approved by State Drug controllers / run by State
Government/NABL accredited lab/Government Approved Lab and shall be
dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from the
date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may have
inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at the
final destination shall in no way be limited or waived by reason of the medicines having previously
been inspected, tested and passed by the buyer or his authorized representative prior to the
medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject them
and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of Standard
Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer will be entitled
to reject the said medicines of such portion thereof as may be discovered not conforming to the said
description and quality upon testing. The seller shall have to replace the rejected batches (unused
quantity) with fresh batches within 3 months or refund the cost of the rejected medicines to the buyer,
if so, decided by him. In the event of replacement of rejected medicines by the seller, all the above
mentioned provision shall apply to the new medicines replaced from the date of replacement thereof,
otherwise the seller shall pay to the buyer such damages as may arise by the reasons of the breach of
the conditions here in contained and the facts will be notified to the Drugs Controller of India/State
Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf life of
the medicines, the report of the Government approved/NABL accredited laboratory shall be accepted
by the seller. If the same is disputed by the seller giving the reasons, the sample will be sent to the
designated appellate Lab (Pharmacopoeia commission for Indian medicine & Homeopathy) for the
purpose and the report of the same will only be accepted as final and conclusive report. De-
registration / debarment action will be taken against the seller according to the category-A and
category-B defects as per guidelines issued by the Ministry of Health & Family Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab. If
the second sample fails, the batch will be rejected but if the second sample passes then third sample
will be sent to the designated Appellate lab for the medicines and decision of the Appellate lab will be
final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as per
specifications, the seller will have to replace the rejected batch with fresh stock duly inspected within 3
months. If not replaced, the buyer will be at liberty to purchase from other source and recovery to be
made from the seller and action to blacklist the company/cancellation of the Drug license will also be
initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by the
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11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

Seller as under.
WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of the
best quality (and workmanship) and strictly in accordance with specification and particulars mentioned
and l/we hereby guarantee that the said medicines would continue to conform to the description and
the quality for a period as specified in the Gazette of India No. 605, dated 20/10/2009 & 16-08-2016
from the date of delivery of the said medicines to the buyer and that notwithstanding the fact that the
buyer may have inspected and or approved the said medicines, if during the aforesaid period,
discovered not conforming to the description and quality aforesaid or have deteriorated (the decision
of the buyer in this behalf will be final and conclusive), the buyer will be entitled to reject the said
medicines of such portion thereof as may be discovered not conforming to the said description and
quality. On such rejection, the medicines will be at the seller’s risk and all provisions herein contained
relating to the rejection of medicines etc., shall apply. In the event of replacement of rejected
medicines by the seller, the above-mentioned guarantee period shall as apply to the medicines
replaced from the date of replacement thereof, otherwise the contractor shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained. Nothing here
in contained shall prejudice and other right of the buyer in that behalf under this supply order or
otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines
issued by the Drugs Controller of India and action will be taken accordingly.
If the seller, having been notified, fails to replace rejected medicines with
fresh medicines within 3 months, the buyer may proceed to take such
remedial action as may be necessary at the seller's risk and expense and
without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during
the life potency of the medicines shall have to be made good by the seller
free of cost or shall have to refund the cost of rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines,
the seller will be obliged to notify the buyer, providing full details about the
reason leading to the recall, and shall take steps to replace the medicines in
question at seller’'s own cost at the ultimate destination with a fresh batch of
acceptable medicine or withdraw and give a full refund if the medicine has
been taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery
will commence there after.

It is the responsibility of the seller to intimate Government e-Marketplace
(GEM) about any quality complaints of the medicines reported by any
buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.
The seller shall not be blacklisted / debarred / banned by any State
Governments U.T. / Central Government/Corporations/Local Government

Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been
blacklisted/debarred/de-registered/banned by any State Government /
Central Government / its Drug procurement agencies due to quality failure of
the medicines.

During the period of contract if the firm / Company is
blacklisted/debarred/deregistered/banned by any State Government / Central
Government / its Drug procurement agencies / convicted by any Court of law
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in India, it shall be intimated to buyer along with relevant authentic
document by seller within one month.

21. Each supply of medicines shall be accompanied with batchwise quality
analysis report from government approved /NABL accredited laboratory. This
report shall contain specific tests for Identity, Purity, Quality and Strength of
the ingredients used in the medicine as per Ayurvedic Pharmacopeia in case
of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking that
material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the
conditions specified in STC & GTC, may be added by the buyer through
Additional Terms and Conditions (ATC) in the bid to ensure drugs/medicines
are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of
precedence i.e., ATC shall supersede specific Special Terms and Condistions
(STC) which shall supersede General Terms and Conditions (GTC), whenever
there are any conflicting provisions.

rar aw s 7 ks & aw i/ BUyer Added Bid Specific Terms and
Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /

PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
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5.

having highest value should meet this criterion.

Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director ,Directorate of AYUSH, A&U Tibbia College campus Karol Bagh,New
Delhi-110005

. The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of EMD, the FDR will be
released in the favour of the bidder by the Buyer after making endorsement on
the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Text Based ATC Clauses

1. Required Documents:
1.The bidder must submit the required documents, i.e. a valid GMP
Licence and proof of experience for the last three years, as specified i
n the Bid Document.

2. 2.Liquidated Damages:-As per terms and Conditions , If the seller falls
to deliver any or all of the Goods/Service within the original/re-fixed Delivery
/Time period (s) specified in the contract. The purchaser will be entitled to de
duct/recover the liguidated damages for the delay, unless covered under for
ce majeure conditions aforesaid@0.5% per week for part of the week of the d
elayed period as pre-estimated damages not exceeding 5% of the contract v
alue without any controver sy/dispute of any sort whatsoever.

3. 3.The bidder should have its own manufacturing unit for the quoted medic
ines and the products must be registered under the relevant category on t
he GeM Portal.

4. 4.The bid security will be exempted for the categories of sellers as mentione
d in the GTC on GeM 4.0 (Version 1.16), dated 17 july 2024 .

5.The contract may be extended for a further period of 1+1 years, subject to satisfactory performance, mut
ual consent, or as per Government guidelines in force, with the approval of the Competent Authority

Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items are
not lifted within a month, the same will be destroyed by the station board of officers and no claim will be
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10.

11.

12.

13.

14.

admitted.

Rate Contract

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Rate Contract

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab
& the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity
supplied and only net weight of the items will be counted. The packing should be of standardized weights of
appropriate size. Iltem will not be accepted in non-standardized weights.Packing Material. The items will be
supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Rate Contract

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director ,Directorate of AYUSH, A&U Tibbia College campus Karol Bagh,New
Delhi-110005

A/C (Name of the Seller). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of
Security Deposit, the FDR will be released in favour of bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR
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document in place of PBG and has to ensure delivery of hard copy of Original FDR
to the Buyer within 15 days of award of contract.

sawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are
available (unless such Custom / BOQ item is bunched with the major regular
product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer /
Dealer except in case of Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service
provider, where such suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact -
which can be submitted within 5 days of bid opening) in physical form as a pre-
requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process.
However, trial / sample, as the case may be, shall be permitted in cases where
trial / sample are allowed as per approved and published procurement policy of
the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to
approved policy of the Buyers’ Ministry / Department / State / Public Sector
Enterprises Headquarters, then this is to be determined and redressed by the
concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or
from foreign / export experience.

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external
documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid
detail section, including specifications, EMD Detail, ePBG Detail and MIl and MSE
Purchase Preference sections of the bid, unless otherwise allowed by the
applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid.
In case of multiple L1 bidders against a service bid, the buyer shall place the
Contract by selection of a bidder amongst the L-1 bidders through a Random
Algorithm executed by GeM system.

o
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14. In a category based bid, adding additional items, through buyer added, additional
scope of work/ additional terms and conditions/or any other document. If buyer
needs more items along with the main item, the same must be added through
bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC
or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as
mentioned hereinabove; and

e All operative provisions of the erstwhile Labour Laws until their
complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH T THT At F @s 26 F Gl H ARG & WY qfF A @SN A arel ¢ & [ F Wl W ufady & deg #
WA & YT {F o e S arel ST F s A =X 3@ @A # s a3 & fow ah o3 gor 5@ a8 [ & arer
qetH WREd & ard uohepd & F M9 o AT VST Pl 3HH IFgureled A 21am 3R 1S o Teq awon e a1 @
FHH HUold o P UL HJAY D Acehlol HATH el 3N Plefed & AT 3N B BIfel HILAS BN ITUIT BN i terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=rarz/Thank You---
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